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2.1 Subsystem Overview

Background

Over the course of time, various business units within the Computing Division have
developed their own procedures and databases for tracking and performing services related to
the repair, storage and installation of materials.

In an effort to consolidate the procedures and share information, a decision was made
by the Computing Division, in January of 1991, to proceed with an Information Gathering
phase in order to determine the functional and information requirements of these business
units,

Many interviews were conducted with business unit managers and key personnel
involved in the activities carried out by the Computing Division. The information gathered
was documented into 5 Annex documents and the Requirement Analysis Forms. These
preliminary documents were then used as the basis for the DRUIDS Requirement Report.

From the Annex documents and the Requirement Analysis Forms, the DRUIDS team
developed the current and future business flows. These were presented to the business unit
managers and key personnel during a Joint Application Development (JAD) session held on
the 13th and 15th of November, 1991.

The information gathered during the JAD and during subsequent interviews were
consolidated into the MISCOMP Requirement Report. This report is the formal deliverable of
the requirements found by the DRUIDS requirement team.

Scope .

The DRUIDS portion of MISCOMP contains many diverse functions. To organize the
work in this phase, the DRUIDS team defined the functional scope of this subsystem into five
major areas: Computing Services, Inventory Requests, Stockroom Control, Configuration
Management, and Fixed Asset Tracking.

Compuing services comprise the support and management of computing equipment
and resources throughout the lab. Major functions include:

DRUIDS Subsystem Overview



MISCOMP Business Reguirements

Generation of a service request - This includes the generation of service request in
three main categories:

The repair, maintenance, installation, and upgrading of equipment.
The insiallation or removal of network hardware or communication services.
The performance of site surveys (inventories).

Approval and routing of a service request - This involves the approval of a service
request and its routing to an appropriate Computing Division group or to an on-site or
off-site vendor.

Cancellation of a service request

Study service request feasibility - This process involves the decision to repair or scrap
equipment being serviced.

Prioritize and assign a service request - This involves setting priorities, scheduling and
assigning work for service requests.

Perform work to complete a service request - This includes managing work to fulfill a
service request. Work may be performed by:

Computing Division technicians
On-Site Vendor
Off-Site Vendor

Service request reports - Detail and summary reports provide information to monitor
and manage service requests.

Inventory Request Tracking is the management of materials distributed from

Computing Division inventory. Major functions include:

Initiating an Inventory Request - This includes the generation of new inventory
requests, changes to existing inventory requests, and cancellation of inventory
requests.

Accepting an Inventory Request - This includes the approval and prioritization of
inventory requests.

Process an Inventory Request - This process tracks reserved, issued and
exchanged inventory requests.

Complete an Inventory Request - This process includes the reconc111at10n and
closure of a request, including equipment delivery.

Inventory Request Reporting - This process provides immediate detail and regular
reporting used to monitor and manage requests for materials.

Stockroom Control includes tracking available materials for distribution, assigning

storage locations and managing sparing levels. Major functions include:

Adding Stock - This is the process that distributes materials to the Computing
Division and its clients, possibly initiated via an inventory reguest. This process
adjusts the availability counts and indicates Put Away locations.

Withdrawing Stock - This is the process that makes materials unavallable This
process adjusts the appropriate availability counts.
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* Stock Adjustments - This is the process of reconciling the quantity and material
information within a stocking facility.

* Replenishment Tracking - This process reviews all sparing level requirements and
material availability and notifies the stocking facility administrators if current
levels are low.

* Stock Reservations - This process enables the stocking facility to reserve stock
for impending distribution.

* Generation of Picking Lists - This process groups materials to be picked by
location to assist the stocking facility clerks in the dispensing of inventory.

* Stockroom Maintenance - This process includes the maintenance/generation of
stock catalogs, storage locations and stocking facilities.

+ Stockroom Reporting - This process provides immediate detail and regular
reporting information used to monitor and manage the stocking facility.

* Scrapping Stock - This process provides ﬁmely, cost-effective means to better
utilize stocking facility space.

Configuration Management is the tracking of operational network components and
physical systems by location and function. Major functions include:

* Communication Management - This includes linking of physical network devices
such as circuits, routers, bridges, repeaters, etc., and the availability of ports.

* Physical System Management - This includes the tracking of a configuration of
related components which make up a system.

* Network Interface Management - This process includes the tracking of a device’s
logical characteristics on a network such as protocol, address information,
cluster, segments, etc.

* Configuration Reporting - This process provides immediate detail and regular
reports which are used to monitor the components logical and physical
characteristics within network or physical system.

Fixed Asset Tracking is the tracking of a material’s location and state based on its
storage, distribution, use and administration. Major functions include:

* Fixed Asset Maintenance - This includes adding, updating and deleting
information about material for which the Computing Division wishes to track.

» Fixed Asset Reporting - This process provides immediate detail and regular
reports which are used to monitor the location and use of materials tracked by the
Computing Division.
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Objectives

DRUIDS, as a subsystem, is intended to provide an improved alternative to the
Computing Division in the following areas:

Material Tracking

* Provide a uniform method for tracking user owned and laboratory materials
during the handling process.

* Provide a uniform method for capturing more detail information about
consumables and trackable assets. New procedures must be developed to insure
the information is captured in a “real-time” manner.

* Allow for recording the exchange of materials from several entry points;
however, share this information with other business units that are affected. '

* Integrate information about the ordering, receiving, delivery, borrowing, and
storage of materials. .

* Automate material handling functions utilizing barcoding to improve efficiency
and performance.

* Ensure material information attributes are adequately validated when issuing
materials

* Improve spare tracking accountability and earlier notification to management
when stock levels reach waming levels.

* Correlate materials withdrawn from a stocking facility to a service or inventory
request.

* Provide a repository for the collection of technical information which can be
consulted to determine material specifications.

Service Tracking

» Provide a means to record and share more information with Computing Division
clients about the services that are supplied by the Computing Division.

* Provide a uniform method for capturing service states to more accurately reflect
the actions taken.

* Provide a method for capturing consumed materials during the performance of a
service. This information can then be used in the Financial system for
Chargebacks.

* Provide better service statistical reporting used by management to monitor, plan
and develop policies and procedures necessary for the organization to achieve its
goals.

¢ Integrate technician labor tracking with the services that they perform.

* Provide historical access to repair and service information.

» Provide better support for identifying and managing services in progress.
» Relate associated service requests so that information can be shared.

» Provide automatic notifications to the requesters of a service.

» Support Network service requests.
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* Support and monitor the utilization of external service proiders.

Configuration Management
* Provide a shared repository for recording the network's physical and logical
components.

* Provide an intuitive representation of the network topology to assist in the
performance of services and location of network components.

DRUIDS Subsystemn Overview






2.2 Future Business Flows

Introduction

A business flow is a pictorial outline of a particular business function. It shows flow
and order of the information which passes between the participating business units of the
organization. The diagram represents the actions and decisions taken to perform the function.
A business flow shows what happens during the business process. It does not detail how the

process is carried out.

Current business flows show business functions exactly as they occur today. They are
the result of an extensive interview process between the MISCOMP analysts and the involved
parties.

Future business flows show what the business process looks like after an aggressive
application of technology. In developing these flows, it was assumed that business conducted
within the Computing Division would be antomated and that business conducted outside the
Computing Division would remain the same as today. A particular business function may
overlap more than one subsystem of MISCOMP. References to other subsystems are shown
on the business flows.

This section starts with a table listing current and future business flows and their
mapping. The future business flows follow the table. Current business flows for all the
MISCOMP subsystems can be found in a separate volume.

DRUIDS Future Business Flows
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Business Flow Summary—Current Flows and Future Flows

| Current Flow Name

Future Flow ID

Future Flow Name

MOU Property Eligibility DRUIDS-FLOW-02 Accept, Prioritize, and Approve
Determination Inventory Requests
DRUIDS-FLOW-08 Replenish Stockroom Inventory
Levels
DRUIDS-FLOW-09 Maintain Stockroom Sparing
Levels
Pool Builk Pickup DRUIDS-FLOW-03 Process Inventory Request/
of Request Stockroom Withdrawal
Pool Bulk Retum DRUIDS-FLOW-05 Process Inventory Request Return
Pool Exchange DRUIDS-FLOW-04 Process Inventory Exchange
Request
Pool Request DRUIDS-FLOW-02 Accept, Prioritize, and Approve
Inventory Requests
DRUIDS-FLOW-03 Process Inventory Request/
Stockroom Withdrawal
Pooi Return DRUIDS-FLOW-05 Process Inventory Request Return
Dispatch DRUIDS-FLOW-13 Accept, Approve, Priortize and
Assign Requests
DRUIDS-FL.OW-14 In House Equipment Service - CD
DRUIDS-FLOW-15 Field Equipment Service - CD
DRUIDS-FLOW-16 On Site Equipment Service -
Vendor
DRUIDS-FLOW-17 Off Site Equipment Service -
Vendor (Expediting)
DRUIDS-FLOW-18 On Site Network Service - CD
DRUIDS-FLOW-19 On Site Network Service - Vendor
Request Field Group DRUIDS-FLOW-13 Accept, Approve, Priortize and
Assign Requests
DRUIDS-FLOW-14 In House Equipment Service - CD
DRUIDS-FLOW-15 Field Equipment Service - CD
DRUIDS-FLOW-16 On Site Equipment Service -
Vendor
DRUIDS-FLOW-17 Off Site Equipment Service -
Vendor (Expediting)
DRUIDS-FLOW-18 On Site Network Service - CD
DRUIDS-FLOW-19 On Site Network Service - Vendor

DRUIDS
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Request Equipment Support DRUIDS-FLOW-13 Accept, Approve, Priortize and
Assign Requests
DRUIDS-FLOW-14 In House Equipment Service - CD
DRUIDS-FLOW-15 Field Equipment Service - CD
DRUIDS-FLOW-16 On Site Equipment Service -
Vendor
DRUIDS-FLOW-17 Off Site Equipment Service -
Vendor (Expediting)
DRUIDS-FLOW-18 On Site Network Service - CD
DRUIDS-FL.OW-19 On Site Network Service - Vendor
Receiving New Property DRUIDS-FLOW-01 Receive New Item Into Lab
DRUIDS-FLOW-12 Tag Property
Vendor Retum DRUIDS-FLOW-17 Off Site Equipment Service -
Vendor (Expediting)
DRUIDS-FLOW-18 On Site Network Service - CD
DRUIDS-FLOW-19 On Site Network Service - Vendor
DRUIDS-FLOW-12 Tag Property
Receive Returned Property from DRUIDS-FLOW-17 Off Site Equipment Service -
Vendor Repair Vendor (Expediting)
Maintain Stockroom Levels DRUIDS-FLOW-08 Replenish Stockroom Inventory
Levels
DRUIDS-FLOW-09 Maintain Stockroom Sparing
Levels
DRUIDS-FLOW-10 Perform Physical Stockroom
Inventory
Receiving New Stockroom Property | DRUIDS-FLLOW-06 Accept New Stockroom Inventory
Stockroom Withdrawal DRUIDS-FLOW-03 Process Inventory Request/
Stockroom Withdrawal
Stockroom Exchange DRUIDS-FLOW-04 Process Inventory Exchange
Request
Stockroom Retumn DRUIDS-FLOW-05 Process Inventory Request Return
Property Removal DRUIDS-FLOW-07 Remove Stockroom Inventory
Data Entry

Future Business Flows

DRUIDS
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DRUIDS-FLOW-01: Receive New ltem into Lab

D i n vin

An item is received into the Lab. It

is determined first whether the HT’::::’Q

item is the expected item. If not, it
is sent back 1o the vendor.

It is then determined whether the
item is a new fixed asset. If so, it
is tagged with a property
identification number.

Note: There will be chacks

PARS
System

performed by the stockroom and
service providers for proper
tagging of both new and repaired
fixed assets.

Reconcile
Received
ltem with PO
or service

contract

If the item cannot be physically
tagged at Receiving, the tag is
deliverad with the item for later
placement.

Return item
to Vendor

Tag Fixed
Asset

v DRUIDS-MOD-001

Deliver item

MISCOMP
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DRUIDS-FLOW-02: Accept, Prioritize, and Approve inventory Requests
CD Customer Service

D ri

Customer Se:vice may
receive requests from the
raquester in the following
ways:

o Phone Calls

o Walk-in requests

o EMAIL raquests

o Voice mail requests

o MQU document

The Customer service clerk
matchas the request with
itams which are stocked
within the stocking facility.

The customer service clerk
records the request
information into the Add
Inventory Requast Screen.

Beguester
®

R

Phone/Walkn
FEMAIL
N oicemail
MOU

The requester may record the inventory § Invntory

request information himself.

Requast

R I N I T T T

DRUIDS-

--------------------------

¢ DRUIDS-MOD-003

CD_Stocking Facility Administrator System
Recsive
Inventory
Request
Stock MISCOMP
Gather Catalog |
Information Inquiry
oy
DRUIDS-MOD-002
Add
Invntory
Request
. X
"TOTIOTIX TICILC T YY
DRUIDS-MOD-003
y
MOD-002
Validate
| Request
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The Stocking Facility
Administrator receives
notification of the inventory
requests through the system,
During his daily activities, the
supervisor will approve the
inventory requests. Not all
added invantory requests will

. require approval. This
depends on which stocking
facility will satisty the
inventory request.

The Stocking Facility
Administrator can assign a
priority to an unfulfilled requaest.
This information will assist in the
decision making process when
dispensing items from the
stocking facility.

Confirm
Authorizatn

“Quele for |

Request
Approval
MISCOMP
|
Invntory
Request
DRUIDS-MOD-004
Prioritize
Inventory Update
Requests P MISCOMP

DRUIDS-MOD-005
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DRUIDS-FLOW-03: Process Inventory Request/Stockroom Withdrawal

Description

The Customer Service clerk begins to process the
next appraved inventory request. Examples of an
inventory reqitest include

o Short tarm

o Until repair is complete

o Return date known in the future

o Return date unknown at time request was added

"Proces next approved inventory raquast”
includes new requests as well as
previously reserved inventory requests.

The customer service clerk pulls the item from
the stocking facility. K there are many items,
he can generate a pick list from unfulfilled
items on the inventory requast. This is sorted
by storage location to assist in the puiling of
the items.

The customer service clerk records the items
pulled for the inventory request. The system
will decrement the on-hand inventory quantity
for the consumables pulled. (Fixed asset
quantities are derivable from claims.)

CD Customer Service

Process Next
Apprd Inviry
Request
(Withdrawal,
Reaservation,
Pickup)

Approved
Request

Inquiry

Display

—— A

DRUIDS-MOD-003

Stock 7
Catalog

Inquiry

Obtain ltem
Information

Authorize
Inventory
Request

Generate
Pick List

DRUIDS-MOD-002
Request

Inquiry

DRUIDS-MOD-0086

| tage
Location
| Inquiry

TERLILIT DI LLLLLI TP TORLLLLY

DRUIDS-MOD-003

DRUIDS-MOD-007

tnventory
Request

DRUIDS-MOD-008

Reserved
tem?

Resarve o}
Withdraw
tem

Reserve
Inventory
Request

Pickup
Reserved
ltem

DRUIDS-MOD-009

Record
Withdrawal/
Pickup

DRUIDS-MOD-010

Obtain {tam
Information

Record
Authorization

Update
MISCOMP
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Description

The customer service clark arranges for customer
pickup. The Fixed Asset Disposition is updated
with the new location. The clerk has the option of

delivering tha item to the requester through the
material move process.

Arrange
Customer
Pickup or
Dalivery

/

Notify

Requestor Material Move

Request
(Financials)

lmm

DRUIDS-MOD-011

DRUIDS-MOD-001

Update
MISCOMP

20f2




DRUIDS-FLOW-04: Process Inventory Exchange Request

Description

The customer service clerk begins to process
the next customer exchange. The clerk first
determines if the defective item was originally
borrowed from the stocking facility.

If the itam was not originally borrowed, then the
clark will accept the itern for repair. A new
inventory request must be recorded and
approved belore a new itern can be withdrawn
from the stocking facility.

If there are na itams in stock that could be used
for exchange purposes, the requestor Is informed
that an exchange is not possible and is given the
option of keaping the equipment or submitting it
as a return for repair.

If the customar owned the item originally, an
axchange of ownarhsip may take place.

Fixed asset information Is updated when stock s
withdrawn or stock Is returned (see
DRUIDS-FLOW-03 and DRUIDS-FLOW-05}.

If the stock [s avallable, the item is withdrawn from
stock and retumed ltem s processed.

c

ugio ViC

Process Nexi
Inventory Request
{Exchange)

yos

DRUIDS-MOD-001
i
» no Accept, Prioritize & Accept New
Original Approve Inventory Stockroom
Borrower? Requests Invertory
DRUIDS-FLOW-02 DRUIDS-FLOW-06
|

Stock
Avallable?

h 4

Notify
Requestor out
of stock

Process Inventory

Process Inventory
sﬁ:chl;zzﬁ Request Retum
DRUIDS-FLOW-05

Withdrawal

Accept, Approve,
Prioritize &Assign
Senvice Requests
DRUIDS-FLOW-1

Cancel
Inventory
Request

m’
DRUIDS-MOD-003

Get Fixed Assst
Information

L)

Cancel Inventory
Request
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DRUIDS-FLOW-05: Process inventory Request Return

The customer service clerk processes the naxt
material return. First the clerk verifies that
information about the inventory request already
resides in the system.

Materials can be returned to the customer service
clerk in bukk or individually, For each item, the
customer service clerk needs to decide if an item
has become obsolete, requires internal service or
can be added directly to the stocking facility, Pan
of this determination is making sure that the actor
returning the item has the right to return the item.
Each item should be reviewed seperately, however
the clerk should be able to download many
scanned lems for each function.

CD Customer Service

Inquiry

Inventory
Request

System

h 4

DRUIDS-MOD-003

Process
Rsturned
Materials

Reconcile
Inventory
Request

DRUIDS-FLOW-07
l

| I
Process Inventory

Removal

Accept, Approve,
Prioritize & Assign
Service Requests
DRUIDS-FLOW-1

MISCOMP

Process Service
Requests
DRUIDS-FLOW-

DRUIDS-MOD-001

pi Update
MISCOMP

10f1



DRUIDS-FLOW-06: Accept New Stockroom Inventory

Description

This flow shows the acceptance of new
inventory into the stockroom. New
inventory includes newly purchased items
or donated items.

if a received fixed asset has not been
previously tagged, then itis tagged now.

A previously tagged item's fixed asset
information is review and updated.

The new inventory is inspected and sent for
rapair if necessary. Repalrs may also be

required by default based on the fixed asset's
class.

If the item was donated with the intention of a
future cradit, then record the donated fixed
asset in the form of a client agresment.

if a stockroom item was previously ssued
against a Purchase Order, then ownorship
of all or part of the order may be retained
by the stockroom.

A storage location is determined and the
item is shelfed.

Requestor =~ CD Stocking Facility

Receive
Next ltem
Into
Stockroom

Review/
g Update
H Fixed Asset
3 Info

PropertyTagged?

No

Tag Property
DRUIDS-FLOW-12

Repairs
Required?

LI R I IR T LI T ST

DRUIDS-MOD-001

Previous Claim on
Received ltem?

No

Accept, Approve,

Prioritize & Assign

Service Requests
DRUIDS-FLOW

Process Service
Requests
DRUIDS-FLOW

Agreement for
Donated ltem?

Maintain Client

{Client Subsystem)

Agreement

Resolve
Ownership
Responsibilities

Determine/
Record Shelf

DRUIDS-MOD-014

System

Resolve
Ownership

S
%

t
'

DRUIDS-MOD-015

Recard Shelf
Location

1of 1



DRUIDS-FLOW-07: Retire Stock from Stockroom Inventory
Bequestor €D Stogking Facility

Description

A piece of equipment or an entire class of
equipment can be determined by age of
class or other criteria at any point in its
lite-cycle after entering the system to be
obsolete. This decision can be made by
techniclans or management, but in the case
of retiring an entire class, management
approval must be obtained. The owner or
owners of this or these itams will be notifiad
when an ltem is marked obsolete.

If there are no parts worth salvaging and
no one is tracking this item(s), the item(s)
is{are) scrapped.

If there are no usable parts, but the item(s)
is{are) tracked by either the Division or the
Property Office, then a Material Move
Request Is submitted and the item(s) is{ara)
stored for Plck-up.

if the itern(s) is{are) tracked by the Property Office,
the Stocking Facility Clerk will notify the Property
Office the tracked ltem(s) is{are) obsolete and
its{their) final location.

Request to
Obsolete
Class of

ltems

§ Enter Request
B 1o Obsolete
ltem

Request to
Obsolete an
Individual

Item

iterns from
stock

{ Obtain/Record
i Obsolesc.

Approval

DRUIDS-MOD-017

System

fp| Enter Request

to Obsolete

Record
Approval

DRUIDS-MOD-018
DRUIDS-MOD-001

Material Move
Request
(FINANCIALS)

Notify

Property
Office

b

Obsolste Item

Page 1 of 1



DRUIDS:FLOW-08:

Descriptio

Periodically, the Stocking
Facility Administrator needs to
review the future demand. The
adminlstrator needs 1o know
about tha current stock levels,
the expected retum levels and
the future demand for an item.

Demand which cannot be fulfillad
by cument stock levels can be
met by reordering new stock, or
requesting higher priority for
items in repair,

The Stocking Facility
Administrator can order directly
from the stock catalog for future
items or order from approved
inventory requests,

Replenish Stockroom Inventory Levels

CD Stocking

Syste

DRUIDS-MOD-018

Inquire

Unfulfiled g‘fr‘r‘g;
Inventory Stock

Requests

Expected

Inventory
Retums

oY

DRUIDS-MOD-019  pRUIDS-MOD-003

Inquire
Projected

Repair
Returns

DRUIDS-MOD-002

BRUIDS-MOD-093

lnquire
Client
Agreement

DRUIDS-MOD-020

DRUIDS-MOD-021

et
CLIENT-MOD-002

Update
MISCOMP

Query
MISCOMP

eprioritize
repairs?

Yes

Y

Accept, Approve,
Prioritize and Assign
Service Requests
DRUIDS-FLOW-13

Determine
overdus

equipment

DRUIDS-MOD-022

Contact
borrowsr

Generata
Purchase
Requisition
{Financials)

Update
MISCOMP
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DRUIDS-FLOW-09: Maintain Stockroom Sparing Levels
£D Stocking

Descripilo

Each stocking facility must
maintain the number of spares
required for each stock item.
Analysis is performed by age,
quantity, use and dollar amount.
This lovel is determined by the
following:

o Number of Computing Division
fixed assets of the same type

o Number of Noncomputing
Divislon fixed assets covered by a
field service warranty contract,

o Past demand history for a fixed
asset and a consumable item

o Future demand for a fixed asset
o Past repair history (how frequent
and how long to repair).

Sparing levels are maintalned for
each inventoty clagsification both
fixed assets and consumable
parts. For each inventory
classification record the reorder
point and the reorder quantity.

CD Equipment _
Support/ Field

Inguire
Fixed
Assets

Inquire
Unfilled

Inventory
Requests

DRUIDS-MOD-023

Inquire

Warranties

DRUIDS-MOD-001

DRUIDS-MOD-003

Inquire
Unfilled

Service
Requests

I T I T IT T
DRUIDS-MOD-024

DRUIDS-MOD-002

DRUIDS-MOD-025

Dewrmine

Sparing
Levals

Query
MISCOMP

DRUIDS-MOD-026

>

U

= ot

Updata
MISCOMP |

i
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DRUIDS-FLOW-10: Perform Physical Stockroom Inventory

Rescriptio

The Stocking Facility Requests a full
stock list, This list Is sorted by
storage location. For consumable
items, the quantity on-hand is listed
for the storage location, For tagged
materials, each fixed asset ID is
listad. The clerk adjusts the counts
for consumable items and enters the
updated information into the
system. The fixed asset IDs are
scanned and downloaded by
storage location into the system.

QD_Egu_InmgnLgQ_Mlm_

Request
Current
Stock List

§y_§;e

............................

DRUIDS-MOD-002

Count ltems
on Shelves

Adjust Counis
on Full Stock
List

Adjust
Quantity/
Location

Query
MISCOMP

DRUIDS-MOD-027

1

Updale
MISCOMP

1oft




DRUIDS-FLOW-11: Maintain Stock Catalog and Storage Locations

Description

The stocking facility can add or
delete inventory classifications
for both fixed assets and
consumables. As new types of
stock are ordered, the stockroom
must add these items. As a type
of stock becomes cbsolets, the
clerk will delete a classification
from inventory.

For each storage lacation, the clerk
maintains the inventory
classlificatlon for items stored at
that location. Storage locations
can be addad, updated or deleted.
Each slorage location has a unique
Barcode ID and a maximum storage
quantity.

The clerk can also generates Put
Away labels for a storage location
which assists In the easy
withdrawal of consumable parts.
These labels are stored on the
storage location.

CQ ggulpmant
Support/ Eield
Servica

CD_Stocking
Facility

DRUIDS-MOD-G02

Maintain
storage
Locatlon

— Update
MISCOMP

DRUIDS-MOD-007

Print Put
Away

P Update
MISCOMP

Labels

DRUIDS-MOD-028

Store Pul
Away Labels
on Location

Put Away

p{ Generale
Labels

labels

DRUIDS-MOD-023
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DRUIDS-FLOW-12: Tag Property
Description

At various poinls in the business
process items are checked for the

existence of property tags. This flow
shows the tagging process.

| Add/Update
g Fixed Asset

oLl L LI LT
DRUIDS-MOD-001
Y
Tag Property

MISCOMP

1 of1




DRUIDS-FL.LOW-13: Accept, Approve, and Categorize Requests

Descriptio

Customer Service may receive
service requests from the requester
in the following ways:

o Phone Calls

o Walk-in requests

o EMAIL requests

o Voica mail requests

For a walkin, the requaster may bring
in a defective item o be sarviced.

Customer Service attempts to
gain as much information from
the requester or through the
system inquiry DB's,

o User Name, location, phone
number, affiliation, EMAIL
address

o System number, type, .
location, cluster, node, Fixed
Asset |dentifler

o Problem experienced

o Warranty information

This may require further
contact with the requester,

Customer Servica records the
information obtained from the
requester into the Add Sarvice
Request Screen. Customer
service enters the service
provider which the system will
use lo queue the request.

The requester records the service
request information himsaelf,

Requeste CD Custemer
&
x Receive
. Service
Phone/Walkin/
EMAIL/ P Request

Voicemail

DRUIDS-MOD-025

Property

CD Service

Provider
Adminlistrato

Verify/
Gather
Information

Inquire
System
Cenfiguration

inquire Fixed
Assat Info

DRUIDS-MOD-037

Inquire
Warranty Info

DRUIDS-MOD-001

Inquire
Employee

Infa

DRUIDS-MOD-024

ADMIN-MOD-026

MISCOMP

DRUI

l

h 4

Add Service
Reqguest
MISCOMP
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Descriptio

The system will verify the entered
information using validation tables,
{Example, does the Equipment
Support group repair the requested
type of property?, Is the person
making the request autharized?)

Client agreements are checked
to allow chargeback for work.

If none exist, then a new client
agreement is created (or an okd
one is modified) to provide a
contract for work. A client
agreement may denote a fixed
or T&M chargeback.

The Servica Provider
Administrator can approve a
service request. This records
the approval date, time and
individual who approved the
request.

The requester is notified of approval
or rejection of the request.

Requeste

Recoive
Approval/
Rejection

CD_Service Provider

Receive
Verification

System

D—

Verily Service

DRUIDS-MOD-029

| Approve/ Reject

Service

Request
MISCOMP

Record

Requests

DRUIDS-MOD-030

inquire Client

, Maintain Client
evens ||| e ||| [
CLIENT-FLOW-02
= = |
e |
CLIENT-MOD-002

P Approval/
Rejection
MISCOMP

h 4

Notify

DRUIDS-MOD-031

Approval/
Rejection
MISCCMP

Page 2 0f 3




Descriptio

The Service Request

- ¢can be canceled at any
time during the
business process.

Additional service
raquests can be
spawned at any time.

Alter the request is
approved, various
processes must
aceur to determine
how the request is
going to be handled.

CR Cuglomer System
CD Service Provider
Rinquire Fixed Inquire
Asset Warranty ¢ Inquire
MISCOMP
ey
DRUIDS-MOD-001 DRUIDS-MOD-032 DRUIDS-MOD-024
: Categorize Prioritize Assign
T P Service i  Service Service -
ag Property Reguest i Request Request
| R ‘ : Update
DRUIDS-FLOW-12 . _ MISCOMP
‘rorreerrorTISTTETTETTYY
DRUIDS-MOD-033 DRUIDS-MOD-034 DRUIDS-MOD-035
» 2N ¥ v k4 4 K
. Off Site . |
In House . On Site On Site Network On Site Network
Equipment Fleld Equipment Equipment Eguipment Sarvice Service
) Service - CD A Service - Vendor
Service - CD DRUIDS-FLOW- Servica - Vendor (Expediting) oy Vendor
DRUIDS-FLOW- DRUIDS-FLOW- peciing DRUIDS-FLOW- DRUIDS-FLOW-
15 PRUIDS-FLOW-
14 16 17 18 19
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DRUIDS-FLOW-14: In House Equipment Service - CD
£D Equipment Support

Rescriptio

Equipment support
pravides in-house
service.

Either new sarvice
requests or requests
previously "on hold”
may be received next.

Delective equipment Is
in the possesion of
Equipment Support.

Equipment support may
re-prioritize or reassign
existing service requests
atany time.

Equipment Support checks
out the problem and
detenmines if sarvice is still
neaded and whether
sarvice s feasibla,

Receive Next
Service

Request <

8,

DRUIDS-MOD-025 .

Queue of
Service
Requests
MISCOMP

Inquire
Service
History

Inquiry
Warranty

Gather
Information

DRUIDS-MOD-001

Sarvice

Inquire Cther

DRUIDS-MOD-023 DAUIDS-MOD-024

Inquire Client

Requests & Agreaments
ey
DRUIDS-MOD-025 GLIENT-MOD-002

MISGOMP

Cancel
Service
Request

Service
Feasible?

g W

DRUIDS-MOD-025

Update Service
Request

Y

Nofify
Requester
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Descriptio

New service requests can
be generated from the
current service request.

Once on hold, a
sarvice request is put
back in the queus (see
top of this flow).

Gather
Resources

Inventory Request/
Steckroom Withdrawal
BRUIDS-FLOW-03

Accept Now Service
Request
DRUIDS-FLOW-13

Reassign
Service
Request

T ATy
DRUIDS-MOD-035

Re-Pricritize
Service

Request

DRUIDS-MOD-034

p Update

Generate Purchase
Requisition
FINANCIALS

Hold Service

Requast

MISCOMP

Eé:g:{
‘e

DRUIDS-MOD-036

Perform
Service

> Update
MisCOMP

v

Notify
Requester
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Descriptio

After the work is
completed one or more
of the following may be
needed:

- New system
configuration
infermation

- New fixed assst
informatioin

- Retumn unused
stockroom items.

The service request is
marked as complete
and work time is
recorded.

Complete
Service
Request

Inveniory Request
Return
DRUIDS-FLOW-05

Maintain Work
Time

DRUIDS-MOD-038

Accopt New
Service
Request

DRUIDS-MOD-025

Maintain
System
Configuration

——— e

DRUIDS-MOD-037

Maintain Fixed
Assels

Update
MISCOMP

|

DRUIDS-MOD-001

Update Service
: Request

....................

DRUIDS-MOD-025

Close Service
Request

!

Notify
Requester
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DRUIDS-FLOW-15: Field Equipment Service - CD
CD Distributed

Descriptio

The Distributed Hardware
Group (DHG) provides field
sorvice.

Either new service
requests or requasis
previousiy "on hold”
may be received next.

PHG may re-prioritize or
reassign existing service
requasts at any time.

DHG checks out the problem
and depermines if service is
stil needad and whether
service is foasible,

Receiva Next
Service
Request

v

Gather
Information

DRUIDS-MOD-025

Inquiry
System
Configuration

DRUIDS-MOD-037

DRUIDS-MOD-023

DRUIDS-MOD-024

Inquire Client
Agreements

Queue of
Service
Requests
MISCOMP

DRUIDS-MOD-001

DRUIDS-MQD-025

CLIENT-MOD-002

Property
Tagged?

TagProparty
DRUIDS-FLOW-12

Cancel
Service
Request

MISCOMP

Update
Service
Request

v

Feasible?

DRUIDS-MOD-025

Notity
Requestar
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New service raquests can
be generated from the
current service request,

Once an hold, a service

request is put back in
the queue {see top of
this flow).

psouUrcas
Available?

Schedule

Schedule
Work Time Work Time
with with
Distributed Rsquester
Hardwang

Reassign
Service
Inventory Request Request
Stockroom Withdrawal T
DRUIDS-FLOW-03
—— L
Accapt New Service DRUIDS-MOD-035
Request

DRUIDS-FLOW-13

l Ro-Prioritize
Servica

Request

DRUIDS-MOD-034

H—p Update
MISCOMP

Generate Purchase
Requisition
FINANCIALS

Hold Service
Request

DRUIDS-MOD-036

p{ Update
MISCOMP

)

Notify
Requester
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After the work is completed
one or more of the following
may be needed:

- New system configuration
infermation

- New fixed asset
informatioin

- Retum unused stockroom
items.

The service request is
marked as complete and
work time is recorded.

Complete
Service
Request

Inventory Request
Return
DRUIDS-FLOW-05

Maintain Work

T T T LT O I T T T TTTTTY
DRUIDS-MOD-038

Accept New
Service
Request

NI LI P I ET T LY
DRUIDS-MOD-025

Maintain
System
Conlfiguration

DRUIDS-MOD-037

Maintain Fixed
: Assels

Update
MISCOMP

PRUIDS-MOD-001

Update Service
Request

DRUIDS-MOD-025

l

Close Service
Request

:

Notity
Requestar
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DRUIDS-FLOW-16: On Site Equipment Service - Vendor

Descriptio

Either new service

Raceive Next
Service

Request

System

requests or requests
previously "on hold”
may be received next.

Service provider
administrator may
re-prioritize or reassign
existing service requests
atany time.

Either the administrator
or the vendor {or both}
may recsive information
about the property via
the system.

Vendor checks out the
problem and determines if
service is still needed and
whether service is feasible.

The Service Provider
administrator Is responsible
for making sure the property
is tagged.

Queue of
Setvice
Requests
MISCOMP

MISCOMP

Inqui .
Syite% vlunqwrv
. . arranty
DRUIDS-MOD-025 Conlfiguration
v ———r—, 1 —
Gather DRUIDS-MOD-037 DRUIDS-MOD-023
Information o
Inquiry 8 Inquire O
Fixed Service
Asset
= =
'm:mmm:n’
DRUIDS-MCD-001 DRUIDS-MOD-025 CLIENT-MCD-002
Contact Receive .
. Gather Idontify
Vendor Service .
Request Information Problem
Property TagProparty arvice St
Tagged? DRUIDS-FLOW-12 Needed?

Notify
Admlinistrator

Service
Feasibla?

Update Service
Request

Y

DRUIDS-MOD-025

Notify
Requester
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DRescriptio

The administrator
ra-prioritize service
requests at any time.

Once on hold, a service
request Is put back in
the queue (see top of
this flow).

New service requests can
be generated from the
current service request.

Yendor System
Update Report Perform
Vendor Progress Service
Worktime
LA L L L L I
DRUIDS-MOD 038 Report
Problems
Hold Service
Request
- e - Update
MISCOMP
DRUIDS-MOD-036 l
Ac‘.c:apit:I New Service Notity
= Requast
DRUIDS-FLOW-13 q ar
DRUIDS-MOD-039 | \ !gf:fNTcgf
Complation
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Descriptio
After the work is completed

ona or mere of the following
may be neaded:

- New system configuration
information

- New fixed assat
informatioin

The service request is
marked as complate and
work time is recorded.

Complete
Service
Requast

Maintain
System
Configuration

‘o

DRUIDS-MOD-037

Maintain Work
Time

T y——

DRUIDS-MOD-038

Maintain Fixed
Assets

DRUIDS-MCD-001

Update Service
Hequast

- Update

DRUIDS-MOD-025

MISCOMP

Close Service
Request

:

Notify
Requester
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DRUIDS-FLOW-17: Off Site Equipment Service - Vendor (Expediting)

Description

Either new service
requests or requests
previously “on hold”
may be received next.

CD Vendor Return is
responsible for making
sura the property s
tagged.

The service request
can be cancelled at any
time during the
business process.

New sarvice requests can
be generaled fom the
current sarvice request.

€D _Vendor Refurn

Receive Next
Sarvice

Request

MLLLLLLLLLLLLLLLLLLLLLLLLLLLY

DRUIDS-MOD-025

h 4

Gather
Information

Record New or
Additional
Warranty Inlo

CQueue of
Service
Reyuests

MISCOMP

Inquiry Inquire _
System Searvice Inquiry
Configuration History Warranty
—y
— | S————— »
Itm:m:nm:ml
DRUIDS-MOD-037 DRUIDS-MOD-023  pRUIDS-MOD-024

Inquiry Fixed

‘

Inquiry
Purchase
Requisition

Inquire Other

MISCOMP

Service
Requests

lmm:m“mmmmm’

DRUIDS-MOD-001

FINANC-MOD-093

DRUIDS-MOD-025

Tag Property
DRUIDS-FLOW-12

Cancel
Service
Request

MISCOMP

Update Service
Request

DRUIDS-MOD-025

'

Notify
Requester

Page t of 4




Desggtiption

The administrator
re-priotitize service
requests al any time.

A PO# may be required
by the vendor bafore
service.

Contact

Provide Vendor

Vendor

Receive Vendor
Service

Service
Information

Information

Update
Service
Request

AMA# Vendor
Contact
Shipping Repair Time
Instructions Estimate
PO

Aequiremnent

DRUIDS-MOD-025
DRUIDS-MOD-041

Ganetate Purchase
Requisition
FINANCIALS

Update
MISCOMP

v

Notify
Requester
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Service Request is put
on “hold" status until
property is returned
from Vendor.

Perform
Vendor
Return

Inform

Vendor

Receive

Veandor of
PO# /

Generate Matorial
Move Request
FINANCIALS

Record

| Shipping Date

_ . =

Hold Service
i Request

DRUIDS-MOD-041

DRUIDS-MOD-036

PO#

Update
MISCOMP

v

Notify
Requesisr
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After the property is
returned from the vendor,
Equipment Support checks

out the service parformed.

The property Is
retagged {If necessary)
in Lab Receiving or by
Equipment Support.

CD Vendor_ Return

Wait for
Return of

Property
from
Vendor

Receive
Overdue
Verdor Report

e

DRUIDS-MOD-040

Contact
Overdue

Provide

Vendors

Record Service
i Request Staws

Service
Status

Feport Overdue
Yendor Return

Acceapt New ltem into
Lab
DRUIDS-FLOW-01

In House Equipment
Service
DRUIDS-FLOW-14

Record Return
Date

DRUIDS-MOD-041

DRUIDS-MOD-025

Return

Property

—p Update
MISCOMP

v

Notify
Requester

! Update
MISCOMP

y

Close Service
Request

:

Notify
Requester
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DRUIDS-FLOW-18: On Site Network Service - CD

Description

Either new service
requests or requests
previously “on hold®
may be received next. .

Data Communications
may re-prioritize or
reassign existing sarvice
requests at any time.

Data Communications
checks out the problem and
determines If service is still
needed and whether service
is feasible.

CD Data_Communications

i Receive Next
Service

Request

DRUIDS-MOD-025

Queue of
Service
Requests
MISCOMP

Inquire
Service

Inquire
Node into

Y

Gather
Information

Inquire Wiring
Diagram

MISCOMP

DRUIDS-MOD-023 DRUIDS-MOD-042 DRUIDS-MOD-043
Inquire Other Inguire Inquire
Service System MNatwork
Requests Configurati Topolo
[ |
e SRR e ase it renernnray
DRUIDS-MOD-025 DRUIDS-MOD-037 DRUIDS-MOD-44

Cancel
Sarvice

Request

Feasible?
DRUIDS-MOD-025

Update Service
Request

v

Notify
Requester
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Description

New service requests can
ba generated from the
current service request.

It the service requires
the use of the
Distributed Hardware
Group, & new service
request is spawned.

Onceo on hold, a
sarvice request is put
back in the queue (see
top of this flow).

Gather
Resources

Accept New Service
Request
DRUIDS-FLOW-13

Inventory Request/
Stockroom
Withdrawal

DRUIDS-FLOW-03

—

i Inquire Oth
§  Service
Requests

]==—...._=l=:ﬁ

‘oo
DRUIDS-MOD-025

Reassign
Service
Request

Service
Request

Update
MISCOMP

DRUIDS-MOD-034

: l Hold Service
vailable? Generate Purchase l  Request
Requisition
FINANCIALS
DRUIDS-MOD-036
Accept New Service :
Request g Hold Service
DRUIDS-FLOW-13 Request
' g
Perform
Sarvice I
DRUIDS-MOD-036

Update
MISCOMP

v

Notify
Requester
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Description

After the work is completed
one or more of the foliowing
may be needed:

- New system configuration
information

- New Network Topology
and/or Wiring Diagram

- Retumn unused stockroom
itams.

The service request is
marked as complete and
work time Is recorded.

Complete
Sarvice
Request

CD Data_Commupications

Inventory Request
Return
DRUIDS-FLOW-05

Maintain Work
Time

DRUIDS-MOD-038

Accopt New
Service
Request

DRUIDS-MOD-025

; Maintain Node

DRUIDS-MOD-042

Maintain
System
Configuration

DRUIDS-MOD-037

Maintain
Network

TopologyWiring

DRUIDS-MOD-043
DRUIDS-MOD-044

Updatae Service
Request

PRUIDS-MCD-025

Update
MISCOMP

l

Close Service
Request

!

Notify
Requester
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DRUIDS-FLOW-19: On Site Network Service - Vendor

Description CDService Provider Administrator Vendor System
Receive Next
Service Quesue of
Request - Service
Either new service Requests
requests or requests { oo MISCOMP
previously "on hold®* ] S;Isterryn Inquiry
be i t
may be fecelved nex DRUIDS-MOD-025 Gonliguration Noda
Service provider 4 —
administrator may t |
re-prioritize or reassign Gather N 3 uiDs- 023
existing service requests Information DRUIDS-MOD-037 DRUIDS-MOD-0; DRUIDS-MOD-024 <
at any time. — - MISCOMP
nquire Inauire Wiri Inguire Othar
_ Network aniagramng Service
Either the administrator Topo]ogy ReqUGStS
or the vendor {or both} ;
may receive information e —_—
about the property via
tem. B oo ) e ———
the system DRUIDS-MOD-001 FINANC-MOD-083
Vendor checks out the
problem and determines I Contact Recelve Gather Identify
service Is still needed and Vendor Service Information
whether service s feasible, Request
. No
The Service Provider Property TagProperty
administrator is responsible Tagged? DRUIDS-FLOW-12
for making sure the property
is tagged.
w R
| Update Sarvica
Notify Service Request
Administrator Na Feasible? J'
Notify
Requester
DRUIDS-MOD-025 Page 10f3




Description

The administrator
re-prioritize service
requests at any time.

Once on hold, a
sarvice request Is put
back in the queus (see
top of this flow).

New service requests can
be generaied from the
current service requast,

System
Report Periarm
Progress Service
Update
Vendor
Worktima
< Report
Problems
DRUIDS-MOD-038
Hold Service
Request
> Update
MISCOMP
DRUIDS-MOD-036 .
Accept New Service Notify
Request Requester
DRUIDS-FLOW-13
\ Inform of
DRUIDS-MOD-039 < Service
Completion
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Degcription

After the wark is completed
one of more of the following
may be needed:

- New system canfiguration
information

- New Network Topology
and/or Wiring Dlagram,

The service request is
marked as complete and
work time is recorded.

Complete
Service
Request

Maintain

Maintain

System I 3
Configuration Topology/Wiring
—_— s —— . T
DRUIDS-MOD-037 DRUIDS-MOD-043
DRUIDS-MOD-044

Maintain Work
Time

DRUIDS-MOD-038

Maintain Node

Update Service
f  Reguest

> Update

====I

DRUIDS-MOD-042

DRUIDS-MOD-025

MISCOMP

Close Service
Request

:

Notify
Requester
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2.3 Functional Hierarchy

Introduction

Business functions describe what is necessary to carry out specific, well-defined
operations which must occur to support a particular area of business.

The functional hierarchy is a tree structured representation of the business functions
which will be supported in the new system. The functions describe whar must be done and
not how it will be done. They also do not show flow or order.

The top of the hierarchy describes the overall purpose for the subsystem. This
statement is then broken down into all the functions necessary to accomplish this objective.
Each function is broken down into further levels of detail. At the lowest, or elementary, level
the functions are mapped to modules such as screens or reports and to entities. (See Section
2.6, “Element Cross Reference Reports” for the mapping reports.)

The functional hierarchy uses a numbering scheme to represent the different levels in
the hierarchy. The numbers do not depict any type of order or importance. When a function is
broken into lower level functions, its box is shadowed.

Functional Hierarchy

DRUIDS Functional Hierarchy
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MISCOMP Business Requircments

DRUIDS
Predict, plan for, and
allocale instruments and
sarvices required to
support the changing
nseds of Fermilab,

1

DR-SRC DR-INV
Establish, allocata, track Request and supporl the
and maintain appropriate distribution of ilems from
instrument levels in a inventory.
stock room. .
MV

DR- SEF!

Provida services lo
support the use of
computing equipment and
resources throughout

DR- FXD
Track the life of a fixed
assel within Fermilab.,
Fermitab.

DR-REC
Receive and distribule
insruments coming inlo
Fermiilab,

DR-CFG
Manage the configuration
of complex and simple
systems of instruments
usad throughout the lab.




PR

MISCOMP Business Requirements

DR-SRC
Eslablish, allocate, track and
mainiain appropriale instrument
levels in a stock room,

DR-SRC1
Administrate an inventory
request that is direcled to a
stock room.

DR-SRC11
| Authorize withrawal for an
invantory request.

DR-SRC12
1 Prioritize an unfulfiled
inventory request.

DR-SRC2 DR-SRC3 DR-SRC4
Receive a physical instrument Wilhdraw a physical instrument Exchange a fixed asset froma
into a stock room, from the slock room. stock room.
DR-SRC22 DR-SRC31 DR-SRC44
Verify 1hat a relurned fixed Check if a stock Provide replacement in
| assat was borrowed from administration rule will be | exchange for an instrument

the stock room.

DR-SRC24
Increment the current level
quanlity for a consumable
class in a slock room,

DR-SRC25
Shelf a fixed asset atits
slorage location within the
slock room.

DR-SRC26
- Ensure that the fixed asset
is in working order.

DR-SAC21
Heceive a new instrument
into a stock room.

DR-SRC23
—  Accep! a donated fixed
assat into the stockroom.

| broken or threatened by a

wilhdrawal from the
slockroom.

DR-SRC32
Generate a pick list of

"] available fixed assets within

a stock room.

DR-SRC33
Pull an individual fixed assat
from the stock room.

DR-SRC36
Notify a requester thal her
requested instrument is
available for pick-up (or
dalivery).

DR-SRC34
Pull a quantity of
consumables from the
stock room.

L

DR-SRC35
Verily & purchase order and
aslablish the stockroom's
ctairn on an instrument to be
received, when a withdrawal
is made with the promise
that the stock room takes
ownership of a new
instrumeni when it arsives,

of same class.

DR-SRC45
- Send exchanged flixed
asset for repairs.

DR-SRC41
Check if a stock
administration rule will be
| broken or threatened by an
exchange from the
stockroom.

DR-SRC43
Verily that the person
| exchanging a fixed asset is
the original borrower or the
borrower's representative.

DR-SRC42
Verify that a received lixed
1 assat in an exchange is the
itam that was originally
borrowed.




1NV TSNS

MISCOMP Business Requirements

DR-SRC21
Receive a new instrument info a
stock room,
[ |
DR-SRC212 DR-SAC211 DR-SRC213
Determine the classificalion Determine il the Instrument Establish stockroom’s claimon a
{catalog) of a physical instrument. neads to be tracked (fixed assel) newly purchased fixed asset by a

and provide an 1D tag.

group, in lieu of a fixed asset
previously givan fo that group.




MISCOMP Business Requirements

DR-SRC
Establish, allocate, track and
maintain appropriate
instrument levels in a stock
room.

|

1

[R1EIRLIRIN '

DR-SRC5 DR-SRC6& DR-SRC? DR-SRC8 DR-SRCo DR-SRCA
Consuolidate a slock room's Provide cost effective slorage Define rules to ensure that Maintain storage locations Provide detail and summary Track a quantity of a
invenlory. of invenlory by managing the physical instruments in a stock within a stock reom. reporting about the availability consumable that is being
. timely scrapping of physical room are available for usa, and demand for instruments, repaired or seplaced by a
insfruments. especially 1o support vendor.
forecasling.
- ]
DR-SRC53 DR-SRC62 DR-SRC81
Adjust the available Scrap a fixed asset. Determine slock room
quantity of a = =~ location for a physical
consumable class in the instrument.
calalog to match those
reported on shelves,
DR-SRC64 DR-SRC82
DR-SRC54 Scrap a quantily of Break down a stock
Adjust the location of a —| consumables froma —] room into sub-locations
|| fixed assel to refiact tha stock room. for more definitive
storage localion on the access to stock.
catalog.
DR-SRCE3
DR-SRCS2 | Excess a fixed asset.
Perform physical count
— or validate fixed asset
availability.
DR-SRC65
Excass a quantity of
OR-SRCS1 — consumb?es froma
Generale a full stock list stock room
m for a stock room. )
DR-SRC61
Obsolets the entire
DR-SRCSS L
Retread tion inventory of a class of
| | assifica ltems from the
(cataloy) for instruments stockroom
thal are obsolele. :

Aliremnttonomnad B35 qpmiim olas




MISCOMP Business Requirements

DR-SRC7
Define rules to ensure
that physical inslrumenis
in a stock room are
available for use.

|

i

7

DR-SRC74

Report low stock levels
for a stock room.

e

DR-3RC73
Decide on a reorder point
and quantity for a physical

instrument class in a

stock room based on
projecled demands,
oxpecled relums and
current stock levels.

DR-SRC77
Ensure fixed assels
borrowed on short term
do not become overdue.

DR-SRC7
Mainlain a quanlity of
spare physical
inslruments in a stock
room.

DR-SRC75 DR-SRAC72 DR-SRC78
Initiate the repleaishment Manage the reservation Hold a defeclive fixed
of slock for a physical of physical instruments in asset from disbursment
instrument class thatis a slock room., for repairs.
near or below ils rearder
point.
I |
DR-SAC721 DR-SRC722
Reserve a fixed assetin a Resarve a quantity of a
stock roorm for an aclor, physical instrument class
in a stock room for an
aclor,
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MISCOMP Business Requirements

DR-WV

Requesi and support the
distribution of items from

inventory.

i

!

DR-INV1
Submit an inventory
request.

DR-iNV2
Cancel all or part of a
submitted inveniory

requasl,

DR-INvV3
Approve an inventory
requesl.

DR-INV4
Deliver an instrument to ihe
requesler.

DR-INV31

| Determine a request's

approval chain,

DR-INVa2
Roule a request
through its approval
chain.

DR-INv33
Netify requester of

4 request approval or
danial at each step in
the approval chain.

DR-INV5
Report on inventory
requesis.

DR-INV52
Monilor the progress
of an inventory
request,

DR-INVS1

|| Provide detailed and

summary inventory
request reporis.

Lavmatsionmal 1T1iawne dhas



MISCOMP Business Requirements

DR-FXD
Track the life of a fixed asset
within Fermilab.

I l I i
DR-FXD1 DR-FXD2 DR-FXD4 DR-FXD3
Define and maintain a fixed assel. Track a fixed asset as il is used Provide detail and summary Maintain information o suppont
threughout the lab, raporls on fixed assels. the tracking of fixed assets.
DR-FXD11 DR-FXD21 DR-FXD3az2
|_{ Regisler a fixed assel. Mainlain ownership Maintain a list of
{see REC) 1 information for a fixed —] warranties or contracied
asset, services covering a
Mixad asset. {see CLN}
| Excess a fixed asset. Maintain use privilege DR-FXD33
(see SRC) ™1 intosmation for a fixed Maintain physical
asset, — instrument
Py— classifications and
Tag 2 fixed asset for . L:JH-FX[')?a ‘ catalog information.
| identification purposas. |_| Maintain sensilive item
(see REC) trustea informalion for a DR-FXD31
i fixed assel. || Maintain a list of
DRFXD14 vandors. {See Cliant
- ubs!
Scrap a fixed assst. _DR,'F XD24 Subsystem)
{see SRC) Maintain property
— managemeni
information for a fixed
DR-FXD15 assal.
|| Discontinue tracking a
fixed asset. DR-FXD25
Maintain repair
— responsibilily
DR-FXD16 Information for a fixed
Secure a fixed asset assal,
against theh,
vandalism, elc... DR-FXD26
Maintain safety
- rasponsibility
Information for a fixed
assel.
DR-FXD27
Nolify a claimant prior ko
| the expiration of his
claim.

DRI
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MISCOMP Business Requirements

DR-SER ‘
Provida services to support
lhe use of computing
equipment and rasources
throughout Femnilab.

I I ! I

DR-SER1 DR-SER2 DR-SER3 DR-3ER4 DR-SERS
Recelve a sarvica request, Cancel a service request. Rejecl a service request. Approva or disapprove a Ulilize an outside vendor 1o
sarvice raquest prior to ils fulfil] a service request.
release to an appropriaia
work group.
DR-SER13 DR-SER51
Recelve a sile survey Send a physical
L] service requesl, 1 instrument to a vendor
for sarvice.
DR-SER11 DR-SERS2
Raceive a sevice Receive a serviced
-1 request 10 repair, physical instrument
upgrade, of maintain back from the vendor,
an instrument. | tagging itif the vendor
provided a new
DR-SEA12 physical Irrllstrumem in
| Receive a network @xchange,
sarvice request.
DR-SERS3
Inspectitest a returned
instrument to ensure
1 that the sarvices were
done comectly by the
vendor.

[RTHI R IR
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MISCOMP Business Requirements

DR-SER
Provide services to
supperl the use of

compuling equipment
and resources
throughout Fermilab,

!

I }| i I
DR-SERS DR-SER7 DR-SER8 DR-SER9 DR-SERA DR-SERB
Manage and perform Generale a new service Ciose compleled Delermine the feasibility Notify requestor of a Provide detail and
work to fulfil! a servica requast 1o support the sarvice request. of utilizing a vendor for change in the status of summary service
raquest. servicing of the current service.

request, (a.9. fixing
dafeclive fixed assets)

request.

request reporis.




MISCOMP Business Requirements

DR-SER&
Manage and parforrn
work fo fulfill a
service request,

—

| | | ] 1 |
DR-SER6&1 DR-SER6C DR-SER64 DR-SER67 DR-SERS&6 DR-SER68
Pricritize a service Maintain an Assign a technician Parform work to fulfill Aclivate a sarvice Manage on-site work
request. instrument's to a service request. a service request. requesi when work perlormed by a
alterations / has been iniliated. vandor.
madifications due lo
a service requests
work
DR-SER62 DR-SER63 DR-SER6ES DR-SER69 DR-SER6B DR-SER6A
Schedule/queus Review workload of Transfer a servica Hold a service Add information to a Re-activate a service
work [or a service lechnicians. request from one raquest. service requesl, request that has
request. technician fo been put on hold.
ancther.

mRyme
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MISCOMP Business Requircments

DR-REC
Recaive and distribute
instruments coming inlo

Fermilab.
L I | !
DR-REC2 DR-RECY DR-REC4 DR-REC3 DR-RECS
Reconcile a received Receive an instrument into Notily and/or distribute an Tag an unknown/naw Notify and retum an
instrument with purchase Fermilab. instrument to its instrument for Fermilab instrument to its vendor, if the
documents or with vahdor requestor/slock room. identificalion purposes. instrumeni was nol expected
repair claims for instruments or delivery should not be
sent outside the Lab for taken by Farmilab.
repairs.




MISCOMP Business Requirements

DR-CFG
Manage the configurafion of
complex and simple systems of
instruments used throughout
the lab.

I
1l I | l

DR-CFG1 DR-CFG2 DR-CFG3 DR-CFG4

Define the rules for a system's
configurafion, ensuring that
changing a rule does not
invalidate any existing system
configurations.

Configure a network.

Maintain a physical instrument's

cenliguralion.

Provide detailed and summary
reports based on system
configurations, their
components, and their
definitions.

[

DR-CFG21 DR-CFG22
Maintain a logical network's Mainiain a physical network's
configuration. configuration.







2.4 Business Units

Description

A business unit is an organizgtional grouping within the Laboratory which plays a particular
role in performing a business function.

Following is a list of business units for this subsystem and their associated business flows.

Business Units



MISCOMP Business Requirements

DRUIDS-FLOW-01
LAB RECEIVING

DRUIDS-FLOW-02
CD CUSTOMER
CD STOCKING
REQUESTER

DRUIDS-FLOW-03
CD CUSTOMER

DRUIDS-FLOW-04
CD CUSTOMER

DRUIDS-FLOW-035
CD CUSTOMER

DRUIDS-FLOW-06
CD STOCKING
REQUESTER

DRUIDS-FLOW-07
CD STOCKING
REQUESTER

DRUIDS-FLOW-08
CD EQUIPMENT
CD FIELD
CD STOCKING

DRUIDS-FLOW-09
CD EQUIPMENT
CD FIELD
CD STOCKING

DRUIDS-FLOW-10
CD EQUIPMENT
CD FIELD
CD STOCKING

DRUIDS-FLOW-11
CD EQUIPMENT
CD FIELD
CD STOCKING

DRUIDS-FLOW-12
CD DISTRIBUTED
CD EQUIPMENT
CD STOCKING

DRUIDS-FLOW-13
CD CUSTOMER
CD SERVICE
REQUESTER

DRUIDS-FLOW-14
CD EQUIPMENT

DRUIDS

Business Units
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DRUIDS-FLOW-15
CD DISTRIBUTED

DRUIDS-FLOW-16
CD SERVICE
VENDOR

DRUIDS-FLOW-17
CD VENDOR
VENDOR

DRUIDS-FLOW-18
CD DATA

DRUIDS-FLOW-19
CD SERVICE
VENDOR

DRUIDS

Business Units






DRUIDS

2.5 Business Modules

Introduction

A module (also known as an external) is an interface between an individual and the
MISCOMP system. The interface can be a screen through which a person can enter, retrieve,
or update information. The interface can also be a generated report. Each report and screen
that is shown on the future business flows for this subsystem is referenced as a module.
Modules are also mapped to business functions (see Section 2.6, “Element Cross Reference

Reports™.)

Business Modules List

DRUIDS Modules



MISOMP Business Requirements

Module Name

Module Description

Module

Type
DRUIDS-MOD-001 Enter, display, update. or delete a fixed asset. SCREEN

DRUIDS

DRUIDS-MOD-002 Enter, display, update or delete stock catalog information. SCREEN
DRUIDS-MOD-003 Enter, display, update or cancel an inventory request. SCREEN
DRUIDS-MOD-004 Approve or disapprove an inventory request. SCREEN
DRUIDS-MOD-005 Enter, update, or display a priority for an inventory request. SCREEN
DRUIDS-MOD-006 Generate a pick list of stockroom items, SCREEN
DRUIDS-MOD-007 Enter, query, update or delete stockroom storage locations. SCREEN
DRUIDS-MOD-008 Authorize an inventory request withdrawal. SCREEN
DRUIDS-MOD-009 Enter, update, display or cancel an inventory request reservation. | SCREEN
DRUIDS-MOD-010 Record withdrawali or pickup of stockroom item. SCREEN
DRUIDS-MOD-011 Notify requester that a siockroom item is ready for pickup. SCREEN
DRUIDS-MOD-012 Reconcile an inventory request return. SCREEN
DRUIDS-MOD-013 Record a stockroom return. SCREEN
DRUIDS-MOD-014 Petemine ownership responsibilities for & received stockroom | SCREEN

item,
DRUIDS-MOD-015 Determine and record stockroom shelf location for an item. SCREEN
DRUIDS-MOD-016 Enter, update, query or cancel a request to obsolete a stockroomm | SCREEN

item.
DRUIDS-MOD-017 Request and receive approval for a request to obsolete an itemn. SCREEN
DRUIDS-MOD-018 Obsolete a stockroom item. SCREEN
DRUIDS-MOD-019 Enter, update or query low stock levels. SCREEN
DRUIDS-MOD-020 Inquire expected inventory teturns. SCREEN
DRUIDS-MOD-021 Inquire expected repair returns, SCREEN
DRUIDS-MOD-022 Reorder from stockroom catalog, SCREEN
DRUIDS-MOD-023 Inquire service history for an item. REPORT
DRUIDS-MOD-024 Enter, display, update or delete warranty information. SCREEN
DRUIDS-MOD-025 Enter, display, update or delete a service request. SCREEN
DRUIDS-MOD-026 Enter, update or query sparing levels for a stockroom item. SCREEN
DRUIDS-MOD-027 Adjust stockroom quantities and locations. SCREEN
DRUIDS-MOD-028 Generate put away labels for the stockroom. REPORT
DRUIDS-MOD-029 Verify service request information. SCREEN
DRUIDS-MOD-030 Approve or disapprove a service request, SCREEN
DRUIDS-MOD-031 Notify requester of approval or disapproval of a service request, SCREEN
DRUIDS-MOD-032 Enter, display, update or delete service provider information. SCREEN
DRUIDS-MOD-033 _Categorize service request to determine group which will handle | SCREEN

1t. ‘

Moduies




MISOMP Business Requirements

Module Name ‘ Module Description

- ——————— ——————— _q—-_—"_

Module
Type

DRUIDS

DRUIDS-MOD-034 Prioritize or re-prioritize a service request, SCREEN
DRUIDS-MOD-035 Assign or reassign a service request. SCREEN
DRUIDS-MOD-036 Place a service request on hold status. SCREEN
DRUIDS-MOD-037 Enter, display, update or delete system configuration | SCREEN
information.
DRUIDS-MOD-038 Maintain work time for a service request. SCREEN
DRUIDS-MOD-039 Approve completion of a service request. SCREEN
DRUIDS-MOD-040 Report vendors who are overdue in returning property from | SCREEN
service,
DRUIDS-MOD-041 Record off-site service information. SCREEN
DRUIDS-MOD-042 Enter, update. query or delete node information. SCREEN
DRUIDS-MOD-043 Enter, update, or query wiring diagram. SCREEN
DRUIDS-MOD-044 Enter, update or query network topology. SCREEN
Modules
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MISCOMP Business Requirements

Functions Implemented by Modules

‘CLIENT-MOD-001" iMiifitain client and vendor information:.

DR-FXD31

Maintain a list of vendors. (See Cllent Subsystem)

(CLIENT-MOD-005 |Matntain contracted services.

DR-FXD32

Maintain a list of warranties or contracted services covering a fixed asset. (sce CLN)

'DRUIDS-MOD:001"{Eiitér; display, updaté; ordelete a fiXed dsseteci"

DR-FXD1i1
DR-FXD12
DR-FXD13
DR-FXD14
DR-FXD15
DR-FXD21
DR-FXD22
DR-FXD23
DR-FXD24
DR-FXD?25
R-FXD26
DR-FXD4
DR-INV4
DR-REC3
DR-REC4
DR-SERS51
DR-SER52

DR-SER6C

DR-SRC211
DR-SRC212
DR-SRC213

DR-SRC22
DR-SRC23
DR-SRC26
DR-SRC33
DR-SRC35

DR-SRC42
DR-SRC43

DR-SRC44
DR-SRC45

Register a fixed asset. (see REC)

Tag a fixed asset for identification purposes. (see REC)

Excess a fixed asset. (see SRC)

Scrap a fixed asset. (see SRC)

Discontinue tracking a fixed asset.

Maintain ownership information for a fixed asset. -

Maintain use privilege information for a fixed asset.

Maintain sensitive item trustee information for a fixed asset.
Maintain property management information for a fixed asset,
Maintain repair responsibility information for a fixed asset.
Maintain safety responsibility information for a fixed asset.
Provide detail and summary reports on fixed assets.

Deliver an instrument to the requester.

Tag an unknown/new instrument for Fermilab identification purposes.
Notify and/or distribute an instrument to its requestor/stock room.
Send a physical instrument to a vendor for service.

Receive a serviced physical instrument back from the vendor, tagging it if the vendor provided a
new physical instrument in exchange.

Maintain an instrument's alterations / modifications due to a service request's work
Determine if the instrument needs to be tracked (fixed asset) and provide an ID tag.
Determine the classification (catalog) of a physical instrument.

Establish stockroom's claim on a newly purchased fixed asset by a group, in Heu of a fixed asset
previously given to that group.

Verify that a returned fixed asset was borrowed from the stock room.
Accept a donated fixed asset into the stockroom.,

Ensure that the fixed asset is in working order.

Pull an individual fixed asset from the stock room.

Verify a purchase order and establish the stockroom's claim on an instrument to be received,
when a withdrawal is made with the promise that the stock room takes ownership of a new

Verify that a received fixed asset in an exchange is the item that was originally borrowed.

Verify that the person exchanging a fixed asset is the original borrower or the borrower's
representative. :

Provide replacement in exchange for an instrument of same class.

Send exchanged fixed asset for repairs.

DRUIDS
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MISCOMP Business Reguirements

DR-SRC52
DR-SRC721
DR-SRC722
DR-SRCT3

DR-SRC76
DR-SRC77
DR-SRC9

Functions Implemented by Modules

Perform physical count or validate fixed asset availability.
Reserve a fixed asset in a stock room for an actor.
Reserve a quantity of a physical instrument class in a stock room for an actor.

Decide on a reorder point and quantity for a physical instrument class in a stock room based on
projected demands, expected returns and current stock levels,

Hold a defective fixed asset from disbursment for repairs.
Ensure fixed assets borrowed on short term do not become overdue.

Provide detail and summary reporting about the availability and demand for instruments,
especially to support forecasting. '

DRUIDS-MOD-002;{Eiiter; display, update. or delete stock catalog information:. .~ '«

DR-FXD33
DR-INV1
DR-REC1
DR-SRC11
DR-SRC212
DR-SRC24
DR-SRC25
DR-SRC32
DR-SRC33
DR-SRC34
DR-SRC51
DR-SRC52
DR-SRC53

DR-SRC54
DR-SRC55
DR-SRC64
DR-SRC65
DR-SRC71
DR-SRC73

DR-SRC81
DR-SR(C82
DR-SRC9

Maintain physical instrument classifications and catalog information.
Submit an inventory request.

Receive an instrument into Fermilab.

Authorize withrawal for an inventory request,

Determine the classification (catalog) of a physical instrument.
Increment the current level quantity for a consumable class in a stock room.
Shelf a fixed asset at it's storage location within the stock room.
Generate a pick list of available fixed assets within a stock room.
Pull an individual fixed asset from the stock room.

Pull a quantity of consumables from the stock room.

Generate a full stock list for a stock room.

Perforin physical count or validate fixed asset availability.

Adjust the available quantity of a consumable class in the catalog to match those reported on
shelves,
Adjust the location of a fixed asset to reflect the storage location on the catalog.

Retire a classification (catalog) for instruments that are obsolete,
Scrap a quantity of consumables from a stock room.

Excess a quantity of consumables from a stock room.

Maintain a quantity of spare physical instruments in a stock room.

Decide on a reorder point and quantity for a physical instrument class in a stock room based on
projected demands, expected returns and current stock levels.

Determine stock room location for a physical instrument.
Break down a stock room into sub-locations for more definitive access to stock.

Provide detail and summary reporting about the availability and demand for instruments,
espectally to support forecasting.

(DRUIDS-MOD=003 [Eniter, display, updats or cancel.an inventory.fea

questi.

DR-INV1
DR-INV2
DR-INV31

Submit an inventory request.

Cancel all or part of a submitted inventory request.

Determine a request's approval chain.

DRUIDS

10/17/93 2
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Functions Implemented by Modules

DR-INV32 Route a request through its approval chain.

DR-INV33 Notify requester of request approval or denial at each step in the approval chain.
R-INV4 Deliver an instrument to the requester.

DR-INV51 Provide detailed and summary inventory request reports.

DR-INV52 Monitor the progress of an inventory request.

DR-SRC11  Authorize withrawal for an inventory request.

DR-SRC12  Prioritize an unfulfilled inventory request.

DR-SRC33  Pull an individual fixed asset from the stock room.

DR-SRC34  Pull a quantity of consumables from the stock room.

DR-SRC36  Notify a requester that her requested instrument is available for pick-up (or delivery).

DR-SRC721 Reserve a fixed asset in a stock room for an actor.

DR-SRC722 Reserve a quantity of a physical instrument class in a stock room for an actor.

:DRUIDS-MOD-004-| Approve or disapprove an inventory Tequest.. ’

R-INV3I Determine a request's approvai chain.

DR-INV32 Route a request through its approval chain.

DR-INV33 Notify requester of request approval or denial at each step in the approval chain.

IDRUIDS:MOD-005: [Eiitér; update, or display a priority for ansinventory request.”
DR-SRC12  Pdoritize an unfulfilled mventory request.

{DRUIDS:MOD:006: |Generate a pick list-of stockroonritemsi:,”
DR-SRC32  Generate a pick list of available fixed assets within a stock room.

e

I DRUIDS:MOD-007"|Efiter; query, update or delete stockroomi:storage [6cations:~
DR-SRC81  Determine stock room location for a physical instrument.

DR-SRC82 Break down a stock room into sub-locations for more definitive access to stock.
:DRUIDS-MOD-008:{ Authorize an-inventory request withdrawal..” " o I
DR-SRC11  Authorize withrawal for an inventory request.

DR-SRC31  Check if a stock administration rule will be broken or threatened by a withdrawal from the
stockroom.

DR-SRC35  Verify a purchase order and establish the stockroom's claim on an instrument to be received,
when a withdrawal is made with the promise that the stock room takes ownership of a new

I DRUIDS:MOD-009:{Enter; update; display.or cancel ari inventory request reservation...”
DR-SRC721 Reserve a fixed asset in a stock room for an actor.

DR-SRC722 Reserve a quantity of a physical instrument class in a stock reom for an actor.

Py

{DRUIDS:MOD-010;{Record: withdawal-orpickup: of stockroonvitem:. i
DR-SRC33  Puil an individual fixed asset from the stock room.

DR-SRC34  Pull a quantity of consumables from the stock room.

DR-SRC44  Provide replacement in exchange for an instrument of same class.

A e b

IDRUIDS:MOD-0 Lt {Notify requester that a stockvoomy item:is ready for pickup

DR-INV4 Deliver an instrument to the requester.

DR-SRC326  Notify a requester that her requested instrument is available for pick-up (or delivery).

DRUIDS 10/17/93 3
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Functions Impiemented by Modules

{DRUIDS:MOD-012: |Reconcile an inventory request return. . : i e
DR-SRC22  Verify that a returned fixed asset was borrowed from the stock room.

DR-SRC23  Accept a donated fixed asset into the stockroom.
DR-SRC42  Verify that a received fixed asset in an exchange is the item that was originally borrowed,

DR-SRC43  Verify that the person exchanging a fixed asset is the original borrower or the borrower's

representative.

DRUIDS:MOD-013 {Record 4 stockroomreturm. AR
DR-INV51 Provide detailed and summary inventory request reports.

DR-INV52 Monitor the progress of an inventory request.
DR-SRC25  Shelf a fixed asset at it's storage location within the stock room.

DR-SRC26  Ensure that the fixed asset is in working order.

:DRUIDS-MOD-014 |Determine ownership.responsibilities for:a:received stockroom item:
DR-FXD21  Maintain ownership information for a fixed asset.

DR-FXD22  Maintain use privilege information for a fixed asset.
DR-FXD23  Maintain sensitive item trustee information for a fixed asset,
R-FXD24  Maintain property management information for a fixed asset.
DR-FXD25  Maintain repair responsibility information for a fixed asset.
DR-FXD26  Maintain safety responsibility information for a fixed asset.
DR-FXD27  Notify a claimant prior to the expiration of his claim.

DR-SRC35  Verify a purchase order and establish the stockroom's claim on an instrument to be received,
when a withdrawal is made with the promlse that the stock room takes ownership of a new

DRUIDS- MOD—O 15°{Determire.and record stockroom shielf Iocation: for an-itent::
DR-SRC25  Shelf a fixed asset at it's storage location within the stock room.

DR-SRC54  Adjust the location of a fixed asset to reflect the storage location on the catalog.

DRUIDS-MOD-016 {Enter; update, query or cancel a request to'obsolete-a stockroom:item. - ¥4
DR-SRCS55  Retire a classification (catalog) for instruments that are obsolete.

DR-SRC61  Obsolete the entire inventory of a class of items from the stockroom.

DRUIDS-MOD-017 |Request and receive approval for a:request tc
DR-SRC55  Retire a classification (catalog) for instruments that are obsolete.

b,

bsoletesaritern; - -

DR-SRC61  Obsolete the entire inventory of a class of items from the stockroom.

:DRUIDS-MOD-018:|Obsolete 4 stockroom items. .~ _
DR-SRC55  Retire a classification (catalog) for instruments that are obsolete.

DR-SRC61 Obsolete the entire mventory ofa class of items from the stockroom.

[DRUIDS:MOD019: fEnmmupdat&or quéry low:stockIevels: sy
DR-SRC73  Decide on a reorder point and quantlty for a physical instrument class in a stock room based on
projected demands, expected returns and current stock levels.

DR-SRC74  Report low stock levels for a stock room.

DR-SRC75  Initiate the replenishment of stock for a physical instrument class that is near or below its
reorder point.

DRUIDS 10/177/93 4
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Functions Implemented by Modules

IDRUIDS-MOD:020-{Inquire expected inventory returns:=*
R-INV51 Provide detailed and summary inventory request Icports.

DR-INV52 Monitor the progress of an inventory request.
DR-SRC9 Provide detail and summary reporting about the availability and demand for instruments,
especially to support forecasting.

DRUIDS-MOD:021 {[nguire.expected repair retums. o U :
DR-SRC73  Decide on areorder point and quantity for a physrcal instrument class in a stock room based on
projected demands, expected returns and current stock levels,

IDRUIDS-MOD-022|Reéorder from stockroom catalog: - S LT B TR
DR-SRC75 Initiate the repienishment of stock for a physical instrument class that is near or below its

reorder point.
'DRUIDS:MOD-023 "I_I'riquire service history for anitem:. : _
DR-SERB Provide detail and summary service request reports.
:DRUIDS-MOD-024 {Eiiter; display, update or delete warranty:information; =~ =1 - 2 80 gy
DR-FXD32 Maintain a list of warranties or contracted services covering a fixed asset. (see CLN)

DR-SERI1 Receive a service request to repair, upgrade, or maintain an instrument.
DR-SER12  Receive a network service request.
DR-SERS51 Send a physical instrument to a vendor for service.

DR-SER52 Receive a serviced physical instrument back from the vendor, tagging it if the vendor provided a
new physical instrument in exchange.

IDRUIDS-MOD-025|Enter; display, update.or-delete a service request: ,
DR-SERI11 Receive a service request to repair, upgrade or maintain an instrument.

DR-SER12  Receive a network service request,

DR-SER13  Receive a site survey service request.

DR-SER2 Cancel a service request.

DR-SER3 Reject a service request.

DR-SERS51 Send a physical instrument to a vendor for service.

DR-SER52  Receive a serviced physical instrument back from the vendor, tagging it if the vendor provided a
new physical instrument in exchange.

DR-SER6B  Add information to a service request.

DR-SER7 Generate a new service request to support the servicing of the current request. (e.g. fixing
defective fixed assets)

DR-SERS Close completed service request,
DR—SERB Provide detail and summary service request reports

{DRUIDS:MOD:026'|Enter; ipdate-or 4 i S
DR-SRC71 Maintain a quantity of spare physical instruments in a stock room.

DR-SRC73  Decide on a reorder point and quantity for a physical instrument class in a stock room based on
projected demands, expected returns and current stock levels.

DR-SRC74  Report low stock levels for a stock room.

DR-SRC75 Initiate the replenishment of stock for a physical instrument class that is near or below its
reorder point.

DRUIDS 10/17/93 5
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Functions Impiemented by Modules

%DRUIDS:—MOD-027 {Adjust stockroom quantities and locations: SR _ ; , e
DR-SRC54  Adjust the location of a fixed asset to reflect the storage location on the catalog.

DR-SRC71 Maintain a quantity of spare physical instruments in a stock room.

DR-SRC74  Report low stock levels for a stock room.

DR-SRC75  Initiate the replenishment of stock for a physical instrument class that is near or below its
reorder point.

DR-SRC81 Determine stock room location for a physical instrument,

DR-SRC82 Break down a stock room into sub-locations for more definitive access to stock.

:DRUIDS-MOD-028 |Generate put away labels for the:stockroom. . s Lo sy D0 o
DR-SRC54  Adjust the location of a fixed asset to reflect the storage loczmon on the catalog.

DR-SRC8!  Determine stock room location for a physical instrument.
DR-SRC32 Break down a stock room into sub-locations for more definitive access to stock.

.DRUIDS-MOD-029 {Verify service request information.
DR-SERI11 Receive a service request to repair, upgrade, or maintain an instrument.

DR-SER[2Z  Receive a network service request.
DR-SER13  Receive a site survey service request.
DR-SER3 Reject a service request.

:DRUIDS-MOD-030 jApprove or disapprove a service request. L e e :
DR-SER4 Approve or disapprove a service request prior to its release to an appropriate work group.

DR-SER6B  Add information to a service request.
DR-SER7 Generate a new service request to support the servicing of the current request. {e.g. fixing
defective fixed assets)
DR-SER9 Determine the feasibility of utilizing a vendor for service.
?DRUIDS—MOD-OSI" ngtify-- requester of approval or disapproval of a service request: T T S }

DR-SERA Notify requestor of a change in the status of request.
;DRUIDS-MOD-032:{Enter; display, update.or delete service providerinformation:.
DR-FXDD31  Maintain a list of vendors. (See Client Subsystern)

DR-FXD32  Maintain a [ist of warranties or contracted services covering a fixed asset. (see CLN)

DR-REC2 Reconcile a received instrument with purchase documents or with vendor repair claims for
instruments sent outside the Lab for repairs.

DR-SER51 Send a physical instrument to a vendor for service.

DR-SERS52  Receive a serviced physical instrument back from the vendor, tagging it if the vendor provided a
new physical instrument in exchange.,

DR-SER53  Inspect/test a returned instrument to ensure that the services were done correctly by the vendor.
DR-SER68  Manage on-site work performed by a vendor.
DR-SER9 Determine the feasibility of utilizing a vendor for service.

|DRUIDS:MOD-033: iCatcgonze serviceTequest:to’ detenmne« roup. which:will bandle;it..
DR-SER11 Receive a service request to repair, upgrade, or maintain an instrument.

DR-SER12  Receive a network service request.

DR-SER4 Approve or disapprove a service request prior to its release to an appropriate work group.
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DR-SERS5! Send a physical instrument to a vendor for service.
DR-SER61 Prioritize a service request.
DR-SER62  Schedule/queute work for a service request

'DRUIDS:MOD:034- {Prioritize or re-prioritize a service request: .
DR-SER61 Prioritize a service request.

DR-SER6A  Re-activate a service request that has been put on hold.
DR-SERA Notify requestor of a change in the status of request.

|DRUIDS:MOD:035 [Assign-or reassign;a service request.” B
DR-SER62  Schedule/queue work for a service request.

DR-SER63 Review workload of technicians.

DR-SER64  Assign a technician to a service request.

DR-SER65 Transfer a service request from one technician to another.
DR-SER6A  Re-activate a service request that has been put on hold.
DR-SER9 Determine the feasibility of utilizing a vendor for service.

DR-SERA Notify requestor of a change in the status of request

IDRUIDS-MOD:036 {Place a service request on hold Status:
DR-SER69  Hold a service request.

DR-SER6A  Re-activate a service request that has been put on hold.
DRUIDS:MOD:037 |Eiiter, display, update or délete system configuration-inforiation; = ** :
DR-CFG1 Define the rutes for a system's configuration, ensuring that changing a rule does not invalidate
any existing system configurations,

DR-CFG21 Maintain a logical network's configuration.
DR-CFG22  Maintain a physical network's configuration.
DR-CFG3 Maintain a physical instrurnent's configuration.
DR-CFG4 Provide detailed and summary reports based on system configurations, their components, and
their definitions.
|DRUIDS-MOD-038. |Maititain:work time:for'a'service Tequests:.
DR-SER61  Prioritize a service request.

DR-SER62  Schedule/queue work for a service request.

DR-SER63  Review workload of technicians.

DR-SER64  Assign a technician to a service request.

DR-SER63  Transfer a service request from one technician to another.
DR-SER68  Manage on-site work performed by a vendor.

DR-SER9 Determine the feasibility of utilizing a vendor for service.

|DRUIDS:MOP:039: jApprove complétion:of a servicérequiest
DR-SERS Close completed service request,

DRUIDS MOD:040; [Reps tie il refiming property fr 3
DR-SERA Notify requestor of a cbange in the status of request.

DR-SERB Provide detail and summary service request reports.

vendors; who:
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DRUIDS-MOD:04 - '{Record off-site service information: = _ L
DR-SER51 Send a physical instrument to a vendor for service.

Lo

DRUIDS-MOD-042 {Eiter; update; query-or delete:node information; . wuiniis - ox g
DR-CFG21  Maintain a logical network’s configuration.

DR-CFG4 Provide detailed and summary reports based on system configurations, their components, and

. their definitions.
IDRUIDS:MOD-043 {Enter, update, or query wiring diagram:: T
DR-CFG22  Maintain a physical network's configuration.

DR-CFG4 Provide detailed and summary reports based on system configurations, their components, and
their definitions.
{DRUIDS-MOD-044. {Enter, update or query network topology.
DR-CFG21  Maintain a logical network's configuration.

DR-CFG4 Provide detailed and summary reports based on system configurations, their components, and
their definitions.

FINANC-MOD-012’ Eenter, display, update, delete:a material move request.
DR-RECI Receive an instrument into Fermilab,

DR-SER51 Send a physical instrument to a vendor for service,

[FINANC-MOD-035. {enter material received status for material moveorder. "\
DR-REC2 Reconcile a received instrument with purchase documents or with vendor repair claims for
instruments sent outside the Lab for repairs.

[FINANC-MOD-093|display open-purchase.orders:::"
DR-REC!1 Receive an instrument into Fermilab.

DR-RECS Notify and return an instrument to its vendor, if the instrument was not expected or delivery
shouid not be taken by Fermilab.

FINANC-MOD-157 jpresent notice:that a purchase requisition item has been received:
DR-INV4 Deliver an instrument to the rcqucStcr.

DR-REC4 Notify and/or distribute an instrument to its requestor/stock room.
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'DR:CEGL ©

DRUIDS-MOD-OS‘T Enter, dlsplay, update or delete system conﬁgurauon information.

Miiiitaina. logical.network's’ ‘configiirationz . SEE o

DRUIDS-MOD-037 Enter, display, update or delete system conﬁguranon information.
DRUIDS-MOD-042 Enter, update, query or delete node information.
DRUIDS-MOD-044 Enter, update or query network topology.

IDR-CFG22:" |Maintain 3 physical network'siconfiguration...
DRUIDS-MOD-037 Enter, display, update or delete system configuration information.
DRUIDS-MOQOD-043 Enter, update, or query wmng dlagram

IDR:CFG3 . [Maintain:a physical instrument'sconfigiitation: .~ - o
DRUIDS-MOD-037 Enter, display, update or delete system conﬁgurauon mformatlon

iDR:CFGH .- f_Prowdefdetalled and summary reports based:on $ystem configlirations; their components; and théit defifiitions

iDR.CFG2

DRUIDS-MOQD-037 Enter, display, update or delete s1- rem configuration information.
DRUIDS-MOD-042 Enter, update, query or delete nou.: information.
DRUIDS-MOD-043 Enter, update, or query wiring diagram.

DRUIDS-MOD 044 Enter, update or query network topology

IDREFXDII.

[DREFXDIZ

|DREEXDI137 ~ |BxGess d fiked asset. (se&SRC). i
DRUIDS-MOD-001 Enter, dlsplay, update or de]ete a ﬁxed asget.
IDRFXD14" *1Sérapa-fixed asset: (see:SREY". <2
DRUIDS-MOD—OOI Enter, dlsplay, update, or delete a ﬁxed asset.

'DREFXD15:"

DRU]DS MOD-001 Enter, display. update, or delete a fixed asset.
{DR:EXD21: - |Maintain‘ownership informationfor a fixed asset:

DRUIDS-MOD-(}1  Enter, display, update, or delete a fixed asset.

DRUIDS-MOD-014 Determine ownership responsibilities for a received stockroom item.
[DREFXD22:" IMaiftainuse:privilege information for'a.fixed asset:.

DRUIDS-MOD-001 Enter, display, update, or delete a ﬁxed asset.

DRU]DS-MOD 014 Detemune ownershap respons:hﬂmes for a received stockroom item.

DRU]DS-MOD—OOI Enter, dlsplay, update or delete a fixed asset.
DRUH)S-MOD—OI4 Detemnne ownersiup responmbllmes for a received stockroom item.

DRUIDS-MOD-OOI Enter dlsplay, pdate or de]ete a fixed asset. _

DRUIDS-MOD-014 Determine ownership rcsponsﬂnllues for a recelved stockroorn item.

nlormiation fora

DRUIDS MOD—()O} Enter, display, update, or delete a fixed asset.
DRUIDS-MOD-014 Determine ownership responsibilities for a received stockroom iterm.
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{DR:FXD26. ‘Maiitain safety responsibility information for a fixed asset:.
DRUIDS-MOD-001 Enter, display, update, or delete a fixed asset.
DRUIDS-MOD-014 Determine ownership rcspclnSlbllltIcS for a received stockroom item.

DR:FXD27 ~ INotifya claimant prior to the explratlon of Kis claimi

IDR-EXD31

CLIENT-MOD—OOI Maintain client and vendor mfonnanon

DRUIDS-MOD-032 Enter, display, update or delete service provider information.
IDR-FXD3?2"  Maintain a list of warranties or contracted services coveringa fixéd asset. (see:CEN)" ~

CLIENT-MOD-005 Maintain contracted services
DRUIDS-MOD-(24 Enter, display, update or delete warranty information.
DRUIDS-MOD-032 Enter, display, update or delete service provider information.

‘DREFXD33 iMdintain physical instrument classifications and catalog information. ’
DRUIDS-MOD-002 Enter, display, update or delete stock catalog information.

iDRZEXD4 . iProvide:detail and summary reportson fixed assets:. . " '
DRUIDS-MOD-001 Enter, display, update. or delete a fixed asset.

]DR%INVL L iSnbnnt ‘afdnventory request: . :
DRUIDS-MOD-002 Enter, display, update or delete stock cata.log mformanon
DRUIDS-MOD-003 Enter, display, update or cancel an inventory rcqucst

IDREINV2. . iCaficel all’or part of a submitted inventory réquest” L
DRUIDS-MOD-003 Enter, display, update or cancel an inventory request.

IDRNV3Y .- |Determinelarequest's approvalchiaiiv:

g, . DRUIDS-MOD-003 Enter, display, update or cancel an inventory request.
| : DRUIDS-MOD-004 Approve or disapprove an inventory requcst_
DR:INV32. ~ |Rdiite'a reduest through.its approval chain. . ™ i Pt

DRUIDS-MOD-003 Enter, display, uPdate or cancel an inventory request.
DRUIDS-MOD-004 Approve or disapprove an inventory request.

DREINV33::~ INGtify Tequéster-of request approval of ‘denial ‘at eachistepiin thé‘approval chaiii: "~
DRUIDS-MOD-003 Enter, display, update or cancel an inventory request.
DRUIDS-MOD-(04 Approve or disapprove an inventory request.

IDREINV4: ©  IDéliveran instrument to theiréquester::
DRUIDS-MOD-001 Enter, display, update, or delete a fixed asset.
DRUIDS-MOD-003 Enter, display, update or cancel an inventory request.
DRUIDS-MOD-011 Notify requester that a stockroom item is ready for pickup.
FINANC-MOD-157 present notice that a purchase requisition item has been received

DRINVST . [Provide detailéd and summary: ffiventory TelestrepoTts
DRUIDS-MOD-003 Enter, display, update or cancei an inventory request.
DRUIDS-MOD-013 Record a stockroom return,

DRUIDS-MOD-020 Inquire expccted mvcntory returns.
... |Monitor the!progress.of ar

DRUIDS-MOD-0063 Enter display, update or cancel an inventory request,

DRUIDS-MOD-013 Record a stockroom return.
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DRUIDS-MOD-020 Inquire expected inventory returns,

IDR-RECI® {Receive an:instrument into-Férmilab:.. e i
DRUIDS-MOD-002 Enter, display, update or delete stock catalog mfonnauon
FINANC-MOD-012 enter, display, update, delete a material move request
FINAN C MOD 093 dlsplay open purchase orders

{DRZREC2 : '

DRUIDS—MOD-OSZ Enter, dtsplay, update or delete service provider information.

FINANC MOD 035 enter materlal recetved status for matertal move order
iDR:REC3: -

DRUIDS-MOD-OOI Enter, dlsplay, update, ar delete a f xed asset,

|DREREC4 - {Notify and/or distribute an instrument to itsitequéstor/stock-room. ~ = -
DRUIDS-MOD-001 Enter, display, update, or delete a fixed asset.

FINANC-MOD-157 present notice that a purchase rcquISlllCln item has been received

DRERECS..... i) '

FINANC MOD-093 display open purchase orders

IDRESERIT™ ° fRf_éeerveva;semce\request:to.repaart,upgrade,:or.mamté’ifttéiﬂiihstruﬁiéﬁi-:
DRUIDS-MOD-024 Enter, display, update or delete warranty information.
DRUIDS-MOD-025 Enter, display, update or delete a service request
DRUIDS-MOD-(29 Verify service request information.

DRUIDS-MOD-033 Categorize service request to determme group whtch w:!l handIe it.

IDR=SER12"  |Réeeive:anetwork service request.

DRUIDS-MOD-024 Enter, display, update or delete warranty information.
DRU'.[DS-MOD-OZS Enter, display, update or delete a service request.
DRUIDS-MOD-029 Verify service request information.

DRUIDS-MOD-033 Categorize service request to determine group which wiil handle it.

iDR:SER13: . {ReéCeive:asite survey:servicerequest:. /... ,
DRUIDS-MOD-025 Enter, display, update or deIete a service request.
DRUIDS-MOD-029 Verify service request information.

|DR-SER2:: - [Clincel4 Service request... ;

DRUIDS-MOD—OZS Enter, dlsplay, update or delete a service request

[DRESER3.. _ |Réjecta-service request. ;
DRUIDS-MOD-025 Enter, dtsplay, update or delete a service request.
DRUIDS-MOD-029 Verify service request mformatton

§}_)_l}m:SER4 . JApprove o ‘disdpprovea: SCTVIC-TeqUESt PLIOE 10 1S release to an Appropriate work. group:
DRUIDS-MOD-030 Approve or disapprove a service request.

DRU]DS MOD-O33 Categonze service request to determme group whlch wnll handIe it.

DRUIDS-MOD-OOI Enter, display, update or delete a fixed asset.
DRUIDS-MOD-024 Enter, display, update or delete warranty information.
DRUIDS-MOD-025 Enter, display, update or delete a service request.
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DRUIDS-MOD-(32 Enter, display, update or delete service provider information.
DRUIDS-MOD-033 Categorize service request to determine group which will handle it.
DRUIDS-MOD-041 Record off-site service ir-.fnnnation

FINANC-MOD-012 enter, display, update delete a matenal move request

{DR-SER52_-

DRUIDS-MOD-001 Enter, dlsplay, update or delete a fixed asset.
DRUIDS-MOD-024 Enter, display, update or delete warranty information.
DRUIDS-MOD-025 Enter, display, update or delete a service request.
DRUIDS-MOD-032 Enter, display, update or delete service provider information.

{DR-SERS3

{nspect/test a returned-instrument to ensure that'the:services wererdone:correctly: by:the:vendor.. . -

DRUIDS-MOD-032 Enter, drsplay, update or delete service provrder information.

DR-SER61.

iPrioritize a service request.

DRUIDS-MOD-033 Categorize service request to determine group which will handie it.
DRUIDS-MOD-034 Prioritize or re-prioritize a service request.
DRUIDS-MOD-038 Maintain work time for a service request

{Schedule/queue work fora service request: 7.

{DR:SER62 .

DRUIDS-MOD-033 Categorize service request to determine group which wrll handle it.
DRUIDS-MOD-035 Assign or reassign a service request.
DRUIDS-MOD-038 Maintain work time for a service request,

IDR:SER6Y

{Réview workload of techniciansk .

DRUIDS-MOD-035 Assign or reassign a service request.
DRUIDS-MOD-038 Mamtam work time for a service request.

[DR.SER6A .

A

DRU]])S-MOD-OBS Assign or reassign a service request.
DRUIDS-MOD-038 Maintain work time for a service request.

DR-SER65 ..

I Transfer-a service request from one technician to-another::,

DRUIDS-MOD-035 Assign or reassign a service request.
DRUIDS-MOD-038 Maintain work time for a service request.

[DR-SER68. -

{Manage on:sité:work:perforiiied by a vendor

DRUIDS-MOD-032 Enter, dispiay, update or delete service provider information.
DRUIDS-MOD-038 Maintain work time for a service request.

|DR:SER69:

[Hold aservice request:”

DRUIDS-MOD-036 Place a service request on hold status.

[DRESERGA. -

~ TREZactivate @ service request that his been put on hold

ity

DRUIDS-MOD-034 Prioritize or re-prioritize a service request.
DRUIDS-MOD-035 Assign or reassign a service request.
DRUIDS-MOD-036 Place a service requcst on hold status.

IDR:SERGE -

_|Add iiiformation to:a:service request

DRUIDS-MOD-025 Enter, display, update or deiete a service request.
DRUIDS-MOD-030 Approve or disapprove a service request.

Administration
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iDR:SER6C  Maintain an instrument's alterations / modifications.due to a service request's work.::
DRUIDS-MOD-001 Enter, display, update, or deiete a fixed asset.

§DR‘=ISER7 ' %Génerate:aj:new. service request to support the servicing:of the current request. (e.g. ﬁ'jciﬁ&deféeﬁve::fﬁﬁ';;ﬁkG) S
DRUIDS-MOD-025 Enter, display, update or delete a service request.
DRUIDS-MOD-030 Approve or dlsapprove a service request

DRESERS.  |Clase coipleted service request: .~ e
DRUIDS-MOD-025 Enter, display, update or delete a service request.
DRUIDS-MOD-(39 Approve completion of a service request.

'DR-SER9  |Determine the-feasibility of utilizing:a: vendor for service... e
DRUIDS-MCD-030 Approve or disapprove a service request,
DRUIDS-MOD-032 Enter, display, update or delete service provider mformauon
DRUIDS-MOD-035 Assign or reassign a service request.

DRUIDS-MOD-038 Maintain work time for a service request.

DR-SERA  {Ntify requestor of a'change in the status of request...- i
DRUIDS-MOD-031 Notify requester of approval or disapproval of a service request.
DRUIDS-MOD-034 Prioritize or re-prioritize a service request.

DRUIDS-MOD-(35 Assign or reassign a service request.
DRUIDS-MOD-040 Report vendors who are overdue in retummg property from service.

'DR:SERB. _ |Piovide'detail and:summary service requestTeports:.. =7 <. S
DRUIDS-MOD-023 Inquire service history for an item.
DRUIDS-MOD-025 Enter, display, update or delete a service request.

DRUIDS MOD 040 Report vendors who are overdue in returning property from service.

DRESRCIT

DRUIDS -MOD-002 Enter, dtsplay, update or delete stock catalog information.
DRUIDS-MOD-003 Enter, display, update or cancel an inventory request.
DRUIDS-MOD-008 Authorize an 1nventory request withdrawal.
:DR:SRC12. . !Pnont;ze*an,unfulﬁlled inventory request:’* L Dan
DRUIDS-MOD-003 Enter, display, update or cancel an inventory request.
DRUIDS-MOD-005 Enter, update, or display a priority for an inventory request.
[DRISRCZ11L_ |Determing if the instrurent needs to-be racked (fixed Asset) and provide.an 1D G- 1
DRUIDS-MOD-001 Enter, dispiay, update, or delete a fixed asset.
|DR-SRC212 . '{Détermitie the classification (catalop) of & physicalinstrument. .
DRUIDS-MOD-001 Enter, display, update, or delete a fixed asset.
DRUIDS-MOD-002 Enter, dlsplay, update or delete stock catalog mformatlon

DRESROZTE

DRUIDS-MOD—OOI Enter, display, update, or delete a ﬁxed asset,
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DRUIDS-MOD-012 Reconcile an inventory request return.

DR-SRC24 "

{Increment the current level quantity for a:consumable:¢lass:in a stock'toom.. - |

DRUIDS-MOD-(002 Enter, display, update or delete stock catalog information.

DRESRC2S.

{Shelf a fixéd asset at it's'storage location:within:the stock room. -

DRUIDS-MOD-002 Enter, display, update or delete stock catalog information.
DRUIDS-MOD-(13 Record a stockroom return.
DRUIDS-MOD-015 Determine and record stockroom shelf Iocauon for an item.

IDR:SRC26. -

tEiisire:that the fixed asset is in working order? "

DRUIDS-MOD-001 Enter, display, update, or delete a ﬁxed asset.
DRUIDS-MOD-013 Record 2 stockroom return.

IDRZSRC31

[Cheéck if a stock administration rulé will-be brokeror threatened by a withdrawal frofit the stockroom, .

DRUIDS-MOD-008 Authorize an inventory request withdrawal.

{DRESRC32.

iGenerate:a pick list of available:fixed assets: withifi'a stock toom:" " PR

DRUIDS-MOD-002 Enter, display, update or delete stock catalog information.
DRUIDS-MOCD-006 Generate z pick list of stockroom items.

IDRZSRCE33”

tPull an indiVidual fixed.asset fiom:the stock:rooms: .-

DRUIDS-MOD-001 Enter, display, update, or delete a fixed asset.
DRUIDS-MOD-002 Enter, display, update or delete stock catalog information.,
DRUIDS-MOD-003 Enter, display, update or cancel an inventory request.
DRUIDS-MOD-010 Record withdrawal or pickup of stockroom item.

DRZSRC34

TPull:a:quantity-of consumables' fromthe stockiroom: :

DRUIDS-MOD-002 Enter, display, update or delete stock catalog information.
DRUIDS-MOD-003 Enter, display, update or cancel an inventory request.
DRUIDS-MOD-010 Record withdrawal or plckup of stockroom item.

IDR-SRC35

new instrument whe

jith the prom:se that. the stock réom fakes. ownershipof &
DRUIDS-MOD-001 Enter, display, update, or delete a fixed asset.

DRUIDS-MOD-008 Authorize an inventory request withdrawal.

DRUIDS-MOD-(14 Determine ownership responsibilities for a received stockroom item.

{DR:SRC36

INotify a requester:that her requested:instrument is available:for pick-up.(or-délivery)::. .-

DRUIDS-MOD-003 Enter, display, update or cancel an inventory request,
DRUIDS-MOD-011 Notify requester that a stockroom item is ready for pickup.

IDRESRC42.

IVerify that a received fiked assetinair exchange:is the itém thatiwas originally, borrowed;”

DRUIDS-MOD-001 Enter, display, update, or delete a fixed asset.
DRUIDS-MOD-012 Reconcile an inventory request return.

[PESREAS

| Vérifythat dié person: exchmgng;aﬁxa&asseﬁaﬁ;thexongmal borrower or-the

DRUIDS-MOD-001 Enter, display, update, or delete a fixed asset.
DRUIDS-MOD-012 Reconcile an inventory request return.

{DR:SRE44 - |Provide

e réplacement in'exchange for an instrum

DRUIDS-MOD-001 Enter, display, update, or delete a ﬁxed asset.
DRUIDS-MOD-010 Record withdrawal or pickup of stockroom item.
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IDR:SRC45 - {Séfidiexchanged fixed asset for repairs... . B o
DRUIDS-MOD-001 Enter, display, update, or delete a ﬁxed asset.

iDR-SRC5I . |Generate 2 full stock list for a stock foom. . U R
DRUIDS-MOD-002 Enter, display, update or deIete stock catalog mformatmn

IDRESRES2 . . {Performphysical count or validate fixéd asset-availability. :
DRUIDS-MOD-001 Enter, display, update, or delete a fixed asset.
DRUIDS-MOD-OOZ Enter, display, update or delete stock catalog information.

[DRESRE53." | Adjist the dvailable quantity of a‘consurmable classin'the catalog to miatch:those reported on shalves
DRUIDS-MOD-002 Enter, display, update or delete stock catalog information.

IDR:SRC54 " = | Adpist:the:location-of a fixed asset to reflect the:storage: location:on the catalog..w - .
DRUIDS-MOD-002 Enter, display, update or delete stock catalog information.
DRUIDS-MOD-015 Determine and record stockroom shelf location for an item.
DRUIDS-MOD-027 Adjust stockroom quantities and locations.

DRUIDS-MOD-028 Generate put away labels for the stockroom.

‘DR=SRCS5.” iRetu'e aclassification (catalog) for instruments that are obsolete, ) e
-DRUIDS-MOD-(002 Enter, display, update or delete stock catalog mformauon
DRUIDS-MOD-016 Enter, update, query or cancel a request to obsolete a stockroom item.
DRUIDS-MQOD-017 Request and receive approval for a request to obsolete an item.
DRUIDS-MOD-18 Obsolete a stockroom item.

IDRESRC61 ._rﬁﬁl‘cfbl'ete:ﬁthéetitire inventory. of aclass:of items:from:the:stockroom:....
DRUIDS-MOD-016 Enter, update, query or cancel a request to obsoiete a stockroom item.
DRUIDS-MOD-017 Request and receive approval for a request to obsolete an item.
DRUIDS-MOD-018 Obsolete a stockroom item.

}DR-SRC64 ----- {Scrap.a quantity. of consumables-fromza stock vooma: - =i 1
DRUIDS-MOD-002 Enter, display, update or delete stock catalog mformatton

DRESRC635. ' |ExCess:a-qiiantity-of consumables fromra:stock room:: T e R
DRUIDS-MOD-002 Enter, display, update or delete stock catalog information.

IDR:SRC71 - [Maintainia.quantity of spare physical:instrumeiitsiin-a'stock:room.::.
DRUIDS-MOD-002 Enter, display, update or delete stock catalog information.
DRUIDS-MOD-026 Enter, update or query sparing levels for a stockroom item.
DRUIDS-MOD-(27 Adjust stockroom quantities and locations.

IDR:SRCT21. [Réserveaifixed:assetin @ stock roomfor an:actors:
DRUIDS-MOD-001 Enter, display, update, or delete a fixed asset.

DRUIDS-MOD-003 Enter, display, update or cancel an inventory request.
DRUIDS-MOD-009 Enter, update, display or cancel an mventory request reservation.

[DRESRE722 [Reservea quantity-of a physical instrumentcla

DRUIDS-MOD-001 Enter, display, update, or delete a fixed asset,
DRUIDS-MOD-003 Enter, display, update or cancel an inventory request. .
DRUIDS-MOD-009 Enter update, dlsplay or cancel an mventory request reservation.

DRUIDS-MOD-OOI Enter, dispiay, update, or delete a fixed asset.
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DRUIDS-MOD-002 Enter, display, update or delete stock catalog information.
DRUIDS-MOD-019 Enter, update or query low stock levels,

DRUIDS-MOD-021 Inqu1re expected repair returmns.

IDR:SRC74

DRU]DS MOD-O26 Enter, update or query sparmg 1evels for a stockroom item.

DRUIDS-MOD-019 Enter, update or query low stock levels.
DRUIDS-MOD-026 Eater, update or query sparing levels for a stockroom itern.
DRUIDS-MOD-027 Adjust stockroom quantities and locations,

DR:SRCT5.

Hnitiate the:replenishment of stock for-aphysical instrument class that is near:or below:-its reordet:poin

DRUIDS-MOD-019 Enter, update or query low stock levels.
DRUIDS-MOD-022 Reorder from stockroom catalog.

DRUIDS-MOD-026 Enter, update or query sparing levels for a stockroom item.
DRUIDS-MOQOD-027 Adjust stockroom quantities and locations.

'DR-SRC76

iHold a defective fixed asset from disbursment for repairs.

DRUIDS-MOD-001 Enter, dispiay, update, or delete a fixed asset.

IDR:SRC77 _

- {Efisure fiXed assets borrowed on short:termdo.not.become:overdue.

DRUIDS-MOD-OOI Enter. dlsp!ay, update or delete a ﬂxed asset.

{DR=SRC81

DRUIDS-MOD-002 Enter, dtsplay, update or delete stock catalog mformatlon
DRUIDS-MOD-(07 Enter, query, update or delete stockroom storage locations.
DRUIDS-MQOD-027 Adjust stockroom quantities and locations.
DRUIDS-MOD-028 Generate put away labels for the stockroom.

'DRESRCEZ2

*'{Break-dovin-a.stock room into sub-Iocations fot more-definitive:access:to stock:

DRUIDS-MOD-002 Enter, display, update or delete stock catalog information.
DRUIDS-MOD-007 Enter, query, update or delete stockroom storage locations.
DRUIDS-MOD-027 Adjust stockroom quantities and locations.
DRUIDS-MOD-(28 Generate put away labeis for the stockroom.

IDRESRCY-

out thie availability'and deémar

DRUIDS-MOD-001 Enter, display, update, or delete a fixed asset.
DRUIDS-MOD-002 Enter, display, update or delete stock catalog information.
DRUIDS-MOD-020 Inquire expected inventory returns.

Administration

10/17/93 16



MISCOMP Business Requirements

Function to Entity Matrix

AR e R R

. \DR-CFGI1

o

xR e WQMWB’%

m's r'onﬁguratton ensurmg that changmg a rule does not 1nva11date any ex15t1ng

Entity Create Retrieve Update Delete Archive Other
CONFIGURATION ELEMENT Y Y Y Y
PHYSICAL INSTRUMENT Y
PHYSICAL INSTRUMENT CLASS Y

{DR-CFG21_
wMzuntam a logtcal network's configuration,

e R e T e e ok St
Entlty Create | Retrieve Update Delete | Archive Other
LOGICAL SYSTEM Y Y Y Y
NODE Y Y Y Y
NODE ALIAS Y Y Y Y

Mamtam a hysxcal network's conﬁguratlon.

Enttty Create | Retrieve pdate Delete | Archive Other
HARDWARE ADDRESS Y Y Y Y
PHYSICAL NETWORK SEGMENT Y Y Y Y
PHYSICAL NETWORK SEGMENT Y Y Y Y

DR—CFG3

! t" W”ﬁw’ls %us

Entity Create Retttetre Update Delete | Archive Other
CONFIGURATION ELEMENT Y
PHYSICAL INSTRUMENT Y Y

CLAIM

FIXED ASSET Y

INSTRUMENT LOCATION Y Y Y Y i
DRUIDS 10/17/93 17




MISCOMP Business Requirements

Function to Entity Matrix

AR R SR

DR-FXD21 . _
Maintain ownersmp mformatmn for a ﬁxed asset

A e N e AT e i ey
Entity Create Retneve Update " Delete | Archive Other
OWNERSHIP RESPONSIBILITY Y Y Y Y

Entlty Crcate Retrie;/e Upciat ] Dle Archive Other
USE PRIVILEGE Y Y Y Y

Entlty‘ Create Retncve Update Delete Archlve Other
SENSITIVE ITEM TRUSTEE Y Y Y Y

i
Entity

Entity Create

Y

Y

Y

REPAIR RESPONSIBILITY

Eutlty

Retneve

Other

Y

Entity Create | Retrieve Upte lete Archive Other
ACTOR Y
CLAIM Y
DRUIDS 10/17/93 19



MISCOMP Business Requirements

Function to Entity Matrix

Entty | Create | Retrieve | Update | Delete Other
FIXED ASSET Y
IDENTITY TAG ‘ Y Y Y Y

Ent1 | T Create Retnevew Update Deiete ‘“Archive Other
CLAIM Y Y Y
FIXED ASSET Y Y Y
INSTRUMENT LOCATION Y Y Y

Entlty‘ T Create | Retrieve Update Delé Archive Other
CLAIM Y Y Y
FIXED ASSET Y Y
INSTRUMENT LOCATION Y Y Y

FIXED ASSET Y~ Y
INSTRUMENT LOCATION Y Y
Sccure a ﬁxed asset agamst theft vandahsm, etc...
Entlty Créate Reti‘ié{ré | ﬁ;;déte | Delete [ Archive Other
FIXED ASSET Y
SECURED FIXED ASSET Y Y Y

DRUIDS 10/17/93 18



MISCOMP Business Requirements

A S T S A

DR-FXD31

Function to Entity Matrix

4
B,
S5

'I:untzuﬁ a hgt o vendors (SeeﬁChent Subsystem)

L T T a1

Create

Retricve

o i R i B

e

T S

Delete | A

Update

Y

Y

Y

Y

R e S e O S S P S e e T P R L

Create Retneve Update Delete | Archive | Other
AGREEMENT Y Y Y Y
CONTRACTED SERVICE Y Y Y Y
INSTRUMENT UNDER CONTRACT Y Y Y Y
WARRANTY Y Y Y Y

Maintain physu:al instrument cla531ﬁcat10ns and catalog information.

e S e cost ey
Entity Create | Retrieve { Update Delete | Archive Other
PHYSICAL INSTRUMENT CLASS Y Y Y Y

qucst | -

Entlty Create | Retrieve Update Delete | Archive Other
INVENTORY REQUEST Y Y Y Y
INVENTORY REQUEST DETAIL Y Y Y Y

'Eu Create | Retrieve Update Archive | Other
INVENTORY REQUEST Y
INVENTORY REQUEST DETAIL Y Y

Entity Create | Retrieve | Update Delete | Archive | Other
INVENTORY REQUEST Y -
REQUEST PROCEDURE Y
REQUEST STEP Y Y Y Y -
10/17/93 20
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MISCOMP Business Requirements

Function to Entity Matrix

REQUEST STEP DEFINITION Y l I [
REQUEST STEP ENTRY

P

i:Route a request through its 'approval chain.
M e S e R )

EMPLOYEE
INVENTORY REQUEST Y
REQUEST APPROVAL STEP Y
CDRINVS

R N e
Not1fy requester of request approval or demal at each step in the approval cham

) Entity Create Retrievem Update T Delete V“IA}c&hie Other
INVENTCORY REQUEST Y
REQUEST APPROVAL STEP Y Y

CONSUMABLE QUANTITY Y Y Y Y

FIXED ASSET Y

INSTRUMENT LOCATION Y Y Y

INVENTORY REQUEST DETAIL Y

ITEM DISTRIBUTION Y Y Y Y

JOB PERFORMANCE RESPONSIBILITY Y Y Y Y

LOCATION Y

PROPERTY JOB Y Y Y Y
Y

: eMomtor the progress of : an 1nventory request.

S e R R
Entity Create | Retrieve | Update Delete | Archive Other
INVENTORY REQUEST Y
INVENTORY REQUEST DETAIL Y ]
JOB Y

DRUIDS 10/17/93 21



MISCOMP Business Requirements

Function to Entity Matrix

PROPERTY JOB

REQUEST STEP

Recerve anmstrument into Ferrmlab .

e b L e o

Entity Create Retrleve I Gaate Archive Other
CLAIM Y Y Y Y
CONSUMABLE QUANTITY Y Y Y
FIXED ASSET Y
INSTRUMENT LOCATION Y Y Y Y

R e et

Reconcrle areceived 1nstrument w1th purchase documents or with vendor repair cla1rns for 1nstruments sent

G R R

Entity Create Retrieve | Update Delete Other
CONTRACTED PROPERTY Y
FIXED ASSET Y
OWNERSHIP RESPONSIBILITY Y Y Y
PURCHASE ORDER Y
REPAIR RESPONSIBILITY Y

\MWQA” R R

i R

Entity Create Retrieve Update Delete
FIXED ASSET Y
IDENTITY TAG Y Y Y Y

; Notlfy and/or distribute an instrument to its requestor/stock room.

Entity e Create Retneve U;J(;ate Delete ve Other

CLAIM Y

CONSUMABLE QUANTITY Y Y Y Y

CONTRACTED PROPERTY Y

FERMILLAB PERSON Y

FIXED ASSET Y

INSTRUMENT LOCATION Y Y Y

DRUIDS 10/17/93 22



MISCOMP Business Requirements

Function to Entity Matrix

PURCHASE ORDER

PURCHASE REQUI':'JTION

CONSUMABLE QUANTITY

JOB

PHYSICAL INSTRUMENT

Enuty Create Retrieve Update Deiefe | A;”chxve Other
INSTRUMENT SERVICE REQUEST Y
INSTRUMENT SERVICE REQUEST Y

Entltyu Archive
NETWORK SERVICE REQUEST Y
NETWORK SERVICE REQUEST DETA]L Y

“DR-S SERI13
P
) Recexve a sxte survey serv1ce request

Entity

Retneve

T

Delete

Other

SITE SURVEY REQUEST

SITE SURVEY REQUEST DETAIL

Cancel a service request.

Entity Create | Retrieve Updafe Delete | Archive Other
SERVICE REQUEST Y
SERVICE REQUEST DETAIL Y Y
DRUIDS 10/17/93 23




MISCOMP Business Requirements

Function to Entity Matrix

ey
st km“ﬁ%”mﬂ_ﬁm‘fv st

gject a service request. . .

e T T T i s ; : ey Y T ) y -
Entity Create | Retrieve | Update Delete | Archive Other
SERVICE REQUEST Y
SERVICE REQUEST DETA]L Y Y

SRR RN 5%3»{;%
Approve or dxsapprove a service request prior to its release to an appropnate work group.
i b oA R T e ; ST S Tty
Entity Create Retneve Update Delete | Archive Other
FERMILAB PERSON Y
REQUEST APPROVAL STEP Y Y Y Y
SERVICE REQUEST Y

JOB Y

m&*@mmm%m

2 Send a physmal 1nstrument to a vendor fog %eﬁme, ) .
| T Entlty | =7 Ereawtem -.‘-&Retneve -
INSTRUMENT Y
INSTRUMENT LOCATION Y Y Y Y
REPAIR RESPONSIBILITY Y

Entity Create Retr.leve Update Delete Archive Other
CLAIM Y Y Y
IDENTITY TAG Y Y Y Y
INSTRUMENT LOCATION Y Y Y
PHYSICAL INSTRUMENT Y Y Y
REPAIR RESPONSIBILITY Y Y

DRUIDS 10/17/93 24



MISCOMP Business Requirements

Function to Entity Matrix

: = ‘ s L -
' Inspect/test a returned 1nstrument to ensure that the serv1ces were done correctly by the vendor

iR s st e ; e -

Entity Create Retrieve Update Delete Archive Other
INSTRUMENT SERVICE REQUEST Y
INSTRUMENT SERVICE REQUEST Y

Schedule/ueue ‘work for a service request

B e T —

Enﬁty
JOB
JOB PERFORMANCE RESPONSIBILITY Y Y Y Y
Y

SERVICE REQUEST DETAIL

Creale eu'ieve Update Mle Archi er
FERMILAB PERSON Y
JOB Y
JOB PERFORMANCE RESPONSIBILITY Y
WORK TIME Y

DR-SER64

Entity Create | Retrieve Udate Delete | Archive Other
JOB Y Y Y Y
JOB PERFORMANCE RESPONSIBILITY Y Y Y Y

Create | Retrieve | Update | Delete Other
JOB Y Y Y Y -
DRUIDS 10/17/93 25




MISCOMP Business Requirements

Function to Entity Matrix

JOB PERFORMANCE RESPONSIBILITY I I Y ] Y

Activate a service request when work has been 1mtlated

1 Motemesssssersesittes s et el i

Entity
SERVICE REQUEST'-DETAIL

A

Retneve' [
JOB Y
JOB CONSUMPTION Y Y Y Y
PROPERTY JOB Y Y Y Y
WORK TIME Y Y Y Y

SRR

Manageon s1te work perfonned by a vendor.

S A e PR B s o I R P s TR
- Entity Create Rctrieve Update Delete | Archive Other
SERVICE REQUEST DETAIL l | Y L Y

TR

DR SER6A

gvm;& PR '
| Re—acnvate a service request that has been put on hold.
| ’” ' - e

Entity ] Create Retrieve Update Delete Arcve Other

SERVICE REQUEST DETAIL [ Y l Y

dd mformatmn to a service request }

Entity Create Retrieve | Update Delete | Archive | Other
SERVICE REQUEST Y Y
SERVICE REQUEST DETAIL Y Y

DRUIDS 10/17/93 26



MISCOMP Business Requirements

Function to Entity Matrix

A R £ e R

R—SERGC ]

ALTERATION Y Y Y Y
ALTERED ITEM Y Y Y Y

: ‘:Generate a new service request to support the servicing of the current request (e g fixing defectlve fixed assets)

A o S b S BRI
Entlty Create Retneve Update Delete Other
SERVICE REQUEST Y
SERVICE REQUEST DETAIL Y

DR-SERS

5 CIos completed service request.

sy T TS | e T
Create | Retrieve
FERMILAB PERSON Y
JOB Y Y
SERVICE REQUEST Y Y
SERVICE REQUEST DETAIL Y Y

Entity N T Creete Retneve | U;.)ldate T Delete KbAr.eve Other
CONTRACTED SERVICE Y
INSTRUMENT Y
INSTRUMENT UNDER CONTRACT Y
WARRANTY Y

s > % S

i e A S 5 ey

Entlty Create Retrieve | Update Deler= | Archive Other
FERMILAB PERSON Y
SERVICE REQUEST Y
SERVICE REQUEST DETAIL Y

DRUIDS 10/17/93 27



MISCOMP Business Requirements

Function to Entity Matrix

. DR-SRCII
Authonze withrawal for az i ‘nventory request

e T L e A P o R Y IW'W..L}; I R R ] SR s s : :
Entity Create | Retrieve | Update Delete Archlve Other

INVENTORY REQUEST DETAIL Y

e

Update

2’ : =
I
: Entlty T Create ‘ Retneve Ue&ate | Delete ( Archlve Otli;r

FIXED ASSET Y

IDENTITY TAG Y

IDENTITY TAG TYPE Y

PHYSICAL INSTRUMENT CLASS Y

- DR-SRC212
Deterrmne the cla551ﬁcat10n (catalog) ofa phys1cal mstrument

PR T s T R 3
Ennty Create Retneve Update Delete Other
CONSUMABLE QUANTITY Y Y Y Y
FIXED ASSET Y Y
PHYSICAL IN STRUMENT CLASS Y

Eti!ly e reate emeve Update Delete " h1ve T Other
CONTRACTED PROPERTY Y
OWNERSHIP RESPONSIBILITY Y Y

Entlty Create | Retrieve Updateu ] Delete | Archive Other~
ACTOR Y
FIXED ASSET Y

DRUIDS 10/17/93 28



MISCOMP Business Requirements

Function to Entity Matrix

OWNERSHIP RESPONSIBILITY Y
STOCK ROOM Y
STOCK ROOM MAINTENANCE Y
USE PRIV]LEGE Y Y

, Accept donated fixed asset 1nto the stockroom.

A

T R

Create
CLIENT AGREEMENT Y
CONTRACTED PROPERTY Y
FIXED ASSET Y
OWNERSHIP RESPONSIBILITY Y Y Y

Archive

_ Entlty | Update
FIXED ASSET Y
INSTRUMENT LOCATION Y Y Y Y
DR-SRC26
Ensure that the fixed asset is in working order o
Entity Create | Retrieve { Update Delete { Archive Other
FIXED ASSET Y
SERVICE REQUEST Y
SERVICE REQUEST DETAIL Y
DR-SRC31 3 W
: Check 1f a stock adrnmlstratlon rule w111 be broken or threatened by a w1thdrawal from the stockroom.
Entity Create | Retrieve Update Delete | Archive | Other
ACTOR Y
FIXED ASSET Y
10/17/93 29
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MISCOMP Business Requirements

Function to Entity Matrix

FIXED ASSET CLASS

Y

INSTRUMENT LOCATION

STOCK ADMINISTRATION RULE

STOCK ROOM

Y
Y
Y
Y

USE PRIVILEGE

R 3
i Generate a prck hst of available fixed assets w1th1n a stock room.

PR T O

Entity Create Retneve Update Delete ve Other
CLAIM Y
FIXED ASSET Y
INSTRUMENT LOCATION Y
LOGICAL LOCATION CONTENT Y
STOCK ROOM Y
Enuty Create Retneve Update ‘]“Z)elete chhitte Other
CLAIM Y Y Y Y
FIXED ASSET Y
INSTRUMENT LOCATION Y Y Y
DRSRCA . “
ELEVE Bl St
i Pull a quannty of consumables from the stock room.
i P Co 7 e RN 3 g ST
Entlty Create Retrieve Update Delete | Archive Other
CONSUMABLE CILLASS Y
CONSUMABLE QUANTITY Y Y
STOCK ROOM Y

erify a purchase order and estabhsh the stockroom's claim on an instrument to be recelved when a withdrawal

S TR

e

Create | Retrieve | Update | Delete | Archive | Other
CONTRACTED PROPERTY Y
OWNERSHIP RESPONSIBILITY Y Y Y
DRUIDS 10/17/93 30




MISCOMP Business Requirements

Function to Entity Matrix

e R R A B R

R-SRC36
ACTOR Y
FIXED ASSET Y
INVENTORY REQUEST Y
INVENTORY REQUEST DETAIL Y

Entity | | m(\Z:reate Ret;ieve Update Delet h1e | Oe
ACTOR Y
FIXED ASSET Y
FIXED ASSET CLASS Y
INSTRUMENT LOCATION Y
STOCK ADMINISTRATION RULE Y Y
USE PRIV]LEGE Y

Venfy that a recelved fixed asset in an exchange is the item that was ongmally borrowed
e T

T Entlty T Create Retrieve |. Update DeIe Archive Other
FIXED ASSET Y
OWNERSHIP RESPONSIBILITY Y

Enti | Create | Retrieve Udate Dele h1ve Other
FIXED ASSET Y
USE PRIVILEGE Y

Entity Create | Retrieve Udate Delete | Archive Other
ACTOR . Y
FIXED ASSET Y

DRUIDS : 10/17/93 31



MISCOMP Business Requirements

Function to Entity Matrix

INSTRUMENT LOCATION Y Y Y
OWNERSHIP RESPONSIBILITY Y
USE PRIVILEGE Y Y Y

BTt KA AR B2 e

A bR

B
end exchanged fixed asset for repalrs
BB s R

Entit.y. | Create Retneve Update Delete chive Other
FIXED ASSET Y
SERVICE REQUEST Y Y Y Y
SERVICE REQUEST DETAIL Y Y Y Y

s,

DR :SRCSI

- ; A

S e PR

Retrieve

CONSUMABLE QUANTITY
FIXED ASSET

INSTRUMENT LOCATION
LOCATION

LOGICAL LOCATION CONTENT
STOCK ROOM

pT——T—
- AR “M%"m AR, mmi&m& SR

o DR-SRC53
: fAdJust the avaﬂable quanttty of a consumable class in the catalog to match those reported on shelves

Enuty B i Create rRetnev‘el Uptiate Delete | Archive Other
CONSUMABLE QUANTITY Y Y Y Y
STOCK ROOM Y

SRR A B AR

H D—RC54

| Crete Retneve Update ) Delete Archive Other
INSTRUMENT LOCATION Y Y Y Y

%Rettre a classification (catalog) for instruments that are obsolete. .
Entity Create | Retrieve | Update Delete | Archive | Other

PHYSICAL INSTRUMENT CLASS Y Y
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MISCOMP Business Requirements

Function to Entity Matrix

Obsolete the'ennre mventory of a class of Items from the stockroom

Entlty | Cfeate Retncve Update "Délrete Archive Other
CONSUMABLE QUANTITY Y
FIXED ASSET Y Y
PHYSICAL INSTRUMENT CLASS Y

FIXED ASSET

INSTRUMENT LOCATION

JOB

JOB PERFORMANCE RESPONSIBILITY

PROPERTY JOB

WORK TIME
DR-SRC63

Excess a ﬁxed asset.
' Enuty

Create

IR

AR

S

Retneve

Y

FIXED ASSET

Y

INSTRUMENT LOCATION

JOB

JOB PERFORMANCE RESPONSIBILITY

PROPERTY JOB

WORK TIME

R—SRC64

§Srap a qt1ty of consumables from a stock room.

T B Bl

Entity Create | Retrieve | Update Delete | Archive Other
CONSUMABLE QUANTITY Y Y
JOB Y |
DRUIDS 10/17/93 33




MISCOMP Business Requirements

Function to Entity Matrix

JOB PERFORMANCE RESPONSIBILITY

Y

Y

.\,3’”2‘

Other

] Create Retneve Update -‘Atem've
CONSUMABLE QUANTITY Y Y
JOB Y
JOB PERFORMANCE RESPONSIBILITY Y

WORK TIME

fi)‘fi”?RCff -

R R R

;'Mamta.tn a quannty of spare physu:al mstruments na stock room.

: % A P R T IR SRR
Enuty Create Retrieve | Update Delete Other
CONSUMABLE QUANTITY Y Y Y Y
FIXED ASSET QUANTITY Y Y Y Y
% DRSRC721
Enttty Create | Retrieve Update Delete | Archive Other
ACTOR Y
FIXED ASSET Y
USE PRIVILEGE Y Y Y Y

_-}

| Archive

Entity Create Retneve pate : ﬂlete Other
ACTOR Y
PHYSICAL INSTRUMENT CLASS Y
STOCK ADMINISTRATION RULE Y Y Y Y
Y

STOCK ROOM

<‘§-SRC73

INSTRUMENT QUANTITY

Y

DRUIDS

10/17/93
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MISCOMP Business Requirements

Function to Entity Matrix

‘Entlty o ] Create mRetrieve HF‘UIHJIdateMS‘ Delete Archive | Other
CONSUMABLE QUANTITY Y
FIXED ASSET Y
INSTRUMENT LOCATION Y
STOCK ROOM Y
USE PRIVILEGE Y

e i
or a physxcal 1nstrument class that is near or below its reorder point
R T A Y St

Retrieve

PURCHASE REQUISITION Y
PURCHASE REQUISITION DETAIL Y

Entity e Create Retrieve | Update Dele 1 Archive | Other
FIXED ASSET Y Y
SERVICE REQUEST Y
SERVICE REQUEST DETAIL Y
ACTOR Y
FIXED ASSET Y
USE PRIVILEGE Y

R—

| " Entity Create Relneve Upete | Delete Other
CONSUMABLE QUANTITY Y Y Y Y
INSTRUMENT LOCATION Y Y Y Y
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MISCOMP Business Requirements

Function to Entity Matrix

R S R P

:..DR-SRC82

‘:: Bredovvn a stock room mto sub—locanons for more deﬁmuve aecess to stock '
| | Enuty Create Retneve Update DeIete Archive Other
LOCATION Y Y Y Y
LOGICAL LOCATION CONTENT Y Y Y Y

"DR-SRCA
PR At R e
Track a quantltv ofa consurnable that is bemg repalred or replaced bya vendor.

: ) R S T

kAL i : S s M : ’ -
Entity Create | Refrieve Update Delete | Archive | Other
CONSUMABLE QUANTITY IN REPAIR Y Y v Y ————
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MISCOMP Business Requirements

Entity to Function Matrix

Delete

DR-FXD27

DR-SRC22

DR-SRC31

DR-SRC36

DR-SRC41

DR-SRC44

DR-SRC721

DR-SRC722

S RIRIEI I

Update

Delete

Y

Y

R

Update

Delete

DR-SER6C

Y

v
1

Y

B

ITERED TTEM

Funct:;; o Cfeats Retﬁeve ; Updat;mf Delete
DR-SER6C
Reﬁ;éve

DR-FXD11 Y Y

DR-FXD13 Y Y

DR-FXD14 Y Y

DR-FXD15 Y

DR-FXD27 Y

DR-REC1 Y Y Y Y
DR-REC4 Y
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MISCOMP Business Requirements

Entity to Function Matrix

DR-SER52 Y Y | Y |
DR-SRC32 Y ;
DR-SRC33 Y Y Y | Y
DR-SRC62 Y Y
DR-SRC63 Y

Functions

Retrieve

DR-SRC23

AL i i e

¢ WNFIGURATION B \EMENI‘

Functions Create | Retreve | Update |
DR-CFG1 Y Y Y |
DR-CFG3 Y
?Tﬁéwﬁ%amww&a w»«~§é , 20
; ; R RS VLTS & L
Functions Create | Retrieve | Update
DR-SRC34
R AT
| TR e e RS : S ORI 5 A o 508 el
Functions Create | Retrieve | Update ! Delete | Archive | Other
DR-INV4 Y Y Y | Y
DR-REC1 Y Y Y .
!
DR-REC4 Y Y Y Y
DR-RECS Y
DR-SRC212 Y Y Y Y
DR-SRC24 Y Y Y Y
DR-SRC34 Y Y
DR-SRC51 Y
DR-SRCS53 Y Y Y Y
DR-SRC61 Y
DR-SRC64 Y Y
DR-SRC65 Y Y
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MISCOMP Business Requirements

Entity to Function Matrix

DR-SRC71 Y Yy |y Y
DR-SRC74 Y -
DR-SRC81 Y Y Y Y

S S e

Functions .
DR.-SRCA

‘..,_N B A

Update | Delete | Archive | Other

DR-REC2 Y
DR-REC4 Y
DR-SRC213 Y ;
DR-SRC23 Y
DR-SRC35

A L =
CTED SERVICE,

- RS AT L T SR 5 S

Functions
DR-FXD32 Y Y Y Y
DR-SER9 | Y

KT s B

Create | Retrieve | Update __ Delete | Archive | Other

Funcnons
DR-INV32 , Y
Em\?ﬁ?&,#r-A,-.Ai*.:sﬂ—mﬁm-ah?}?fg' : et i i . AT :
Functions Create | Retrieve | Update Delete | Archive | Other
DR-REC4 Y
DR-SER4 Y
DR-SER63 Y
DR-SER8 Y
DR-SERA Y
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MISCOMP Business Requirements

Entity to Function Matrix

R

Functions:;” o Create Ee;n'eve f Update
DR-FXD11 Y
DR-FXD12 '
DR-FXD13 Y
DR-FXD14
DR-FXD15
DR-FXD16
DR-INV4
DR-RECI1 _ Y
DR-REC2
DR-REC3
DR-REC4
DR-SRC211
DR-SRC212
DR-SRC22
DR=SRC23
DR-SRC25
DR-SRC26
DR-SRC31
DR-SRC32
DR-SRC33
DR-SRC36
DR-SRC41
DR-SRC42
DR-SRC43
DR-SRC44
DR-SRC45
DR-SRC51

I
e

ol BT B B B B B B B e e e I I A I I =
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MISCOMP Business Requirements

Entity to Function Matrix

DR-SRC61

DR-SRC62

=

DR-SRC63

DR-SRC721

DR-SRC74

DR-SRC76

DR-SRC77

mw%un-.a et ey dp Y

Functions

Aféhive

DR-SRC31

DR-SRC41

Functions

DR-SRC71

Funcuons

DR-CFG22

ST A e L A ESH R

YTAG

Funcnons Create | Retrieve Update Other
DR-FXD12 Y Y Y Y
DR-REC3 Y Y Y Y
DR-SERS52 Y Y Y Y
DR-SRC211 Y

Functions ] Create .Hrlvj‘t;lete “Archive |
DR-SRC211

Functions Create | Retrieve Update Delete | Archive | Other
DR-SERS51 Y .
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MISCOMP Business Requirements

Entity to Function Matrix

DR-SER9

Tl e v il 2R,

Functions
DR-FXD11

DR-FXD13 Y Y
DR-FXDi4 Y Y
DR-EXD15 Y
DR-INV4 Y
DR-REC1 Y
DR-REC4 Y
DR-SER51 Y
DR-SER52 Y
DR-SRC25 Y
DR-SRC31 Y
DR-SRC32 Y
Y
Y
Y
Y
Y
Y
Y
Y
Y

: . Yo v.
Update | Delete | Archive | Other

v
=

ol Bl Bl ISR B BE N BC ) IS
~

il B B R B B

DR-SRC33 Y
DR-SRC41 '
DR-SRC44 Y
DR-SRC51
DR-SRC54 Y
DR-SRC62
DR-SRC63
DR-SRC74
DR-SRC81

s
A

DR-SRC73 Y Y Y Y
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MISCOMP Business Requirements

Entity to Function Matrix

PR s e

INSTRUMENT SERVICE REQUEST _ - | .
Functlons Retrieve | Update | Delete | Archive Other
DR-SER11 ;
DR-SER53 Y

e A SRR T v A e S YT,

NSTR R UMENT SERVICE REQUEST

s & 5Tz e R v b - E
Functions Create | Retrieve | Update ' Delete | Archive Other
DR-SER11 Y
DR-SER53 Y

Fun(;tlhohs" B i Créate' | Retdeve : Updafe
DR-FXD32 Y Y Y
DR-SER9 Y

Wmswem@%mmtmﬁvgfw 1 ) .

7

Funcos' — — Create | Retrieve Ubdate ¢ Delete hi é "
DR-INV1 Y Y Y Y
DR-INV2 Y

R-INV31 Y
DR-INV32 Y ; !
Y ;
Y
Y

R-INV33
DR-INV52
DR-SRC36

R A e e

INVENTORY REQUESTDETAL

Functions - Create | Retrieve !I Update
DR-INV1 Y Y Y
DR-INV2 Y
DR-INV4

R-INV52
DR-SRC11
DR-SRC12

el R B B B
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MISCOMP Business Requirements

Entity to Function Matrix

DR-SRC36 Y
TEMDITRIBUTION
Functions
Iietrieve
Y
Y
Y
DR-SER62 Y Y Y Y
DR-SER63 Y
DR-SER64 Y Y Y Y
DR-SER65 Y Y Y Y
DR-SER67 Y
DR-SERS Y Y
DR-SRC62 Y
DR-SRC63 Y
DR-SRC64 Y
DR-SRC65 Y
| Fcuéns _
DR-SER6G7 Y Y Y Y

'Fco ~ | Create | Rewieve | Update | Delete | Archive | Other
DR-INV4 Y Y Y Y
DR-SER62 Y Y Y Y
DR-SER63 Y B
DR-SER64 Y Y Y Y
DR-SER65 o Y Y Y Y-
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MISCOMP Business Requirements

Entity to Function Matrix

DR-SRC62

DR-SRC63

DR-SRC64

DR-SRC65

SRR

Functions

ST

| TOCATIO

; P e rakCy
e % ¥ g
m’ﬁw S + 5

" Delete | Archive | Other

DR-INV4

DR-SRCS51 Y

DR-SRC82

GICAL COCATIONCONTENT . -

etk @A fred ]

Create | Retrieve Update . Delete ‘An:hive Other

Functlons
DR-SRC32 Y
DR-SRC51 Y

DR-SRC82 Y Y Y Y

Functlons Create Reuiéve Update
- DR-CFG21 Y Y Y i
"'MTWERVICE%EQ%?F B S

IV e R Ry S e MR A

Functions

Create | Retrieve | Update

DR—SER12

Functwns

DR-SER12

Functions

Functlons

DR-CFG21

DR-CFG21 Y Y Y Y .

DRUIDS

10/18/93 45



MISCOMP Business Requirements

Entity to Function Matrix
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Entity to Function Matrix
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Entity to Function Matrix
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Entity to Function Matrix
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Entity to Function Matrix
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Entity to Function Matrix
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2.7 Response Time and Availability

Introduction

This section further describes the expectations of the user groups regarding the
performance and availability of the proposed system at Fermilab. Overall system performance
is discussed in Book 10 of the MISCOMP Business Requirements document. The following
chart describes the required response time and availability of the DRUIDS subsystem.

Function Category refers to the business transaction or group of business transactions.

Response Time 1is the required speed of the system response for a business transaction or
group of business transactions.

Availability indicates the amount of time the system must be in operation.

Response Time and Availability Table

Function Category Response Time Availability

Stockroom Control:

Inventory Request Tracking:

Service Tracking:
Fixed Asset Tracking:

Warranty/Service Contract
Tracking:

Configuration Management:

All functions except Reporting 2 secs Mon-Fri 8am - 5pm

Reporting - 10 - 15 mins

DRUIDS Response Time and Availability
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Configuration 20 - 30 mins u "
Topology Reporting

AdministrationReasponse Time and Availability



2.8 Security

Introduction

The security chart describes the required access security for the DRUIDS subsystem.
Overall system security is discussed in Book 10 of the MISCOMP Business Requirements
document. This chart is divided into the following:

Function Category refers to the lowest level business functions.

Security Units are the business units that will be able to perform these functions. A
business unit is any organizational subdivision of Fermilab that will have some access to the
MISCOMP system. In this section the following security units apply:

REQ Person who makes a request for inventory or service.
CUS Customer Service—group who processes inventory or service requests.
STK The CD Stocking Facility.

ADM The CD Stocking Facility Administrator or the CD Service Provider
Administrator; CD Management.

SRV Department which is a service provider—CD Data Communications, CD
Distributed Hardware, CD Equipment Support, or CD Field Service

REC Lab Receiving Department.

*An asterisk next to a function indicates that no business units have yet been
mapped to that function.

Security Chart

DRUIDS Security
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Function Definition Name REQ | CUS | STK | ADM| SRV | REC

Define the rules for a system's configuration, | DR-CFGi*

ensuring that changing a rule does not

invalidate any existing system configurations.

Maintain a logical network's configuration. DR-CFG21 X X

Maintain a physical network's configuration. DR-CFG22 X X

Maintain a physical instrument's DR-CFG3 X X X X

configuration.

Provide detailed and summary reports basedon  { DR-CFG4 X X X X

system configurations, their components, and

their definjtions.

Register a fixed asset. (see REC) DR-FXD11 X X X X X X

Tag a fixed asset for identification purposes. DR-FXD12 X X

(see REC)

Excess a fixed asset. (see SRC) DR-FXD13 X X

Scrap a fixed asset. (see SRC) DR-FXD14 X X

Discontinue tracking a fixed asset. DR-FXD15 X X

Secure a fixed asset against theft, vandalism, DR-FXD16*

etc...

Maintain ownership information for a fixed DR-FXD21 X X X

asset.

Maintain use privilege information for a fixed | DR-FXD22 X X X

asset.

Maintain sensitive item trustee information DR-FXD23 X X

for a fixed asset.

Mainiain property management information DR-FXD24 X X X

for a fixed asset.

Maintain repair responsibility information for | DR-FXD25 X X X

a fixed asset.

Maintain safety responsibility information for | DR-FXD26 X X X

a fixed asset.

Notify a claimant prior to the expiration of DR-FXD27 X

his claim.

Maintain a list of vendors. (See Client DR-FXD31 X

Subsystem)

Maintain a list of warranties or contracted DR-FXD32 X X

services covering a fixed asset. (see CLN)

Maintain physical instrument classifications DR-FXD33 X X

and catalog information.

Provide detail and summary reports on fixed DR-FXD4 X X X

assets.

Submit an inventory request. DR-INV1- X X X
Security

DRUIDS
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Functior Definition Name REQ | CUS | STK | ADM | SRV [ REC
Cancel all or part of a submitted inventory DR-INV2 X X X
request.
Determine a request’s approval chain. DR-INV31 X
Route a request through its approval chain. DR-INV32 X
Notify requester of request approval or denial DR-INV33 X
at each step in the approval chain,
Deliver an instrument to the reguester. DR-INV4 X X X
Provide detailed and summary inventory DR-INVS51 X X
request reporis.
Monitor the progress of an inventory request. | DR-INV52 X X X X
Receive an instrument into Fermiiab. DR-REC1 X
Reconcile a received instrument with purchase | DR-REC2 X X
documents or with vendor repair claims for
instruments sent outside the Lab for repairs.
Tag an unknown/new instrument for Fermilab | DPR-REC3 X X
identification purposes. _
Notify and/or distribute an instrument to its DR-REC4 X
requestor/stock room.
Notify and return an instrument to its vendor, | DR-RECS5 X
if the instrument was not expected or delivery
shouid not be taken by Fermilab.
Receive a service request to repair, upgrade, or | DR-SER11 X
maintain an instrument.
Receive a network service request. DR-SER12 X
Receive a site survey service request. DR-SER13 X
Cancel a service request. DR-SER2 X
Reject a service request. DR-SER3 X
Approve or disapprove a service request ptior | DR-SER4 X
to its release to an appropriate work group.
Send a physical instrument to a vendor for DR-SERS1 X
service.
Receive a serviced physical instrument back DR-SER52 X X
from the vendor, tagging it if the vendor
provided a new physical instrument in
exchange.
Inspect/iest a returmed instrument to ensure DR-SER53 X X
that the services were done comrectly by the
vendor.
Prioritize a service request. DR-SER61 X X
Schedule/queue work for a service request. DR-SER62 X X X
Review workload of technicians. DR-SER63 X X X
DRUIDS Security
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Function Definition Name REQ | CUS [ STK { ADM| SRV | REC
Assign a technician to a service request. DR-SER64 X X X
Transfer a service request from one technician | DR-SER65 X X X
to another.
Activate a service request when work has been | DR-SER66 X X
initiated,
Perform work to fulfill a service request. DR-SER67 X
Manage on-site work performed by a vendor. DR-SER68 X X
Hold a service request. DR-SER69 X X X
Re-activate a service request that has been put | DR-SERSA X X X
on hold.
Add information to a service request. DR-SERGB X X
Maintain an instrument's alterations / DR-SER6C X
modifications due to a service request's work
Generate a new service request to support the | DR-SER7 X X
servicing of the current request. (e.g. fixing
defective fixed assets)
Close completed service request. DR-SERS X
Determine the feasibility of utilizing a vendor | DR-SER9 X X X
for service.
Notify requestor of a change in the staus of DR-SERA X
request.
Provide detail and summary service request DR-SERB X X
reports.
Authorize withrawal for an inventory request. | DR-SRC11 X X X
Prioritize an unfulfilled inventory request. DR-SRC12 X X X
Determine if the instmment needs to be DR-SRC211 X X
tracked (fixed asset) and provide an ID tag.
Determine the classification (catalog) of a DR-SRC212 X
physical instrument.
Establish stockroom's claim on a newly DR-SRC213 X X
purchased fixed asset by a group, in lieu of a
fixed asset previously given to that group.
Verify that a returned fixed asset was borrowed | DR-SRC22 X X
from the stock room.
Accept a donated fixed asset into the DR-SRC23 X X
stockroom.
Increment the current level quantity for a DR-SRC24 X X
consumabie class in a stock room.,
Shelf a fixed asset at it's storage location DR-SRC25 X
within the stock room.

Security

DRUIDS




MISOMP Business Requirements

Function Definition

Name

REQ

Cus

STK

ADM

SRV | REC

Ensure that the fixed asset is in working

. order.

DR-SRC26

Check if a stock administration rule will be
broken or threatened by a withdrawal from the
stockroom.

DR-SRC31

Generate a pick list of available fixed assets
within a stock room,

DR-SRC32

Pull an individual fixed asset from the stock
room.

DR-SRC33

Pull a quantity of consumables from the stock
TO0m,

DR-SRC34

Verify a purchase order and establish the
stockroom's claim on an instrument to be
received, when a withdrawal is made with the
promise that the stock room takes ownership
of a new instrument when it arrives.

DR-SRC35

Notify a requester that her requested
instrument is available for pick-up (or
delivery).

DR-SRC36

Check if a stock administration rule will be
broken or threatened by an exchange from the
stockroom.

DR-SRC41

Verify that a received fixed asset in an
exchange is the item that was originally
borrowed.

DR-SRC42

Verify that the person exchanging a fixed
asset is the original borrower or the
borrower’s representative.

DR-SRC43

Provide replacement in exchange for an
instrument of same class.

DR-SRC44

Send exchanged fixed asset for repairs.

DR-SRC45

e

Generate a full stock list for a stock room.

DR-SRC51

Perform physical count or validate fixed asset
availability.

DR-SRC52

Adjust the available quantity of a consumable
class in the catalog to match those reported on
shelves.

DR-SRC53

Adjust the Iocation of a fixed asset to reflect
the storage location on the catalog.

DR-SRC54

Retire a classification {catalog) for
instruments that are obsolete.

DR-SRCS55

Obsolete the entire inventory of a class of
items from the stockroon..

DR-SRC61

Scrap a fixed asset.

DR-SRC62

DRUIDS

Security
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Function Definition Name REQ | CUS | STK | ADM| SRV | REC
Excess a fixed asset. DR-SRC63 X X
Scrap a quantity of consumables from a stock ~ [ DR-SRC64 X b4
room.
Excess a guantity of consumables from a DR-SRC65 X X
stock room.
Maintain a qoantity of spare physical DR-SRC71 X X
instruments in a stock room.
Reserve a fixed asset int a stock room for an DR-SRC721 X X X
actor. )
Reserve a quantity of a physical instrument DR-SRC722 X X X
class in a stock room for an actor.
Decide on a reorder point and quantity for a DR-SRC73 X X

physical instrument class in a stock room
based on projected demands, expected returns
and curent stock Ievels.

b

Report low stock levels for a stock room. DR-SRC74

Initiate the replenishment of stock fora DR-SRC75 X X
physical instrument class that is near or
below its reorder point.

Hold a defective fixed asset from disbursment DR-SRC76 X X
for repairs.

Ensme fixed assets borrowed on short term do | DR-SRC77 X X X
not becomne overdue.

Determine stock room location for a physical | DR-SRCE1 X X
instrument.

Break down a stock room into sub-locations DR-SRCR82 X X
for more definitive access to stock.

Provide detail and summary reporting about DR-SRC9 X X
the availability and demand for instriments,
especially to support forecasting.

Track a quantity of 2 consumable that is being | DR-SRCA X X
repaired or replaced by a vendor.

DRUIDS Security
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2.9 Special Forms

Intreduction
There are no special forms required for the future DRUIDS system.

Druids
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2.10 Data Retention

This section of the Administrative System Requirements describes any special data
retention requirements.

Archiving Data

Archiving is the process of transferring data from an immediate access medium such a
disk drive to an off-line medium such as tape. The DRUIDS subsystem requires an automated
process for transferring information between archive states (accessable to non-accessable and
non-accessable to accessable).

The DRUIDS subsystem must support the initial archiving functions for the following
informational areas;

* Ability to set a time period for archiving information related to excessed or
scrapped fixed assets. The information is selected based on the excess/scrap date.
The default time period is 1 year.

« Ability to set a time period for archiving information related to completed service
requests. The information is selected based on the completion date (close or
cancel). The default time period is 3 years.

* Ability to set a time period for archiving information related to completed
inventory requests. The information is selected based on the completion date.
The default time period is 2 years.

* Ability to set a time period and stocking facility for archiving stockroom
maintenance transactions (add, withdrawal, adjustments). The information is
based on the transaction log date. The default time period is 2 years.

Retrieval of archived information is possible in the following manner:

DRUIDS Data Retention
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» Ability to retrieve fixed asset information by fixed asset identifier, inventory
class, inventory classification identifier, inventory classification description,
manufacturer, model number, excessed/scrapped date range.

* Ability to retrieve completed service request information by service request
identifier, requester, service provider, and completed date range.

*  Ability to retrieve completed inventory requests by inventory request identifier,
requester, requester affiliation, and completed date range.

¢ Ability to retrieve stockroom maintenance transaction by stocking facility and
logged date range.

Backup and Recovery

The DRUIDS subsystem does not require any special backup and recovery procedures
other than the procedures listed in the Book 10 of the MISCOMP Business Requirements

document.

Administration Data Retention
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2.11 Volume and Statistics

Introduction

This section of the DRUIDS Business Requirements document summarizes the
volumes and service levels of the lowest level businessfunctions which will be performed
utilizing the new system. The following information is provided for each function:

Function refers to the business function at the lowest decomposed level.

Average refers to the average period volume. The volume can be expressed per day,
per week, per month, per quarter or per year,

Peak represents the peak period volume.
Comments further explains the reéason for the peak period.
Growth is the projected yearly growth of the business function.

Volume and Statistics Table

DRUIDS Volume and Statistics
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DR-CFG1

Function

system's configuration,
casuring that changing a
rule does not invalidate
any existing system
configurations.

Average

Peak

Comments

DR-CFG21

Maintain a logical
network's configuration,

DR-CFG22

Maintain a physical
network's configuration.

DR-CFG3

Maintain a physicat
instrument's
configuration.

DR-CFG4

Provide detailed and
summary reports based
on system
configurations, their
components, and their
definitions.

DR-FXD11

Register a fixed asset.
(see REC)

10/DAY

DR-FXD12

Tag a fixed asset for
identification purposes.
(see REC)

10/DAY

DR-FXD13

Excess a fixed asset. (see
SRC)

DR-FXD14

Scrap a fixed asset. (see
SRC)

DR-FXD15

Discontinue tracking a
fixed asset.

DR-FXD16

Secure a fixed asset
against theft, vandalism,
etc...

DR-FXD21

Maintain ownership
information for a fixed
asset.

10/DAY?

DR-FXD22

Maintain use privilege
information for a fixed
asset.

20/DAY?

DR-FXD23

Maintain sensitive item
trustee information fora
fixed asset.

DR-FXD24

Maintain property
management information
for a fixed asset.

DRUIDS
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DR-FXD25

Function

Maintain repair
responsibility
information for a fixed '
asset.

Average

/

Peak

Comments Growth

DR-FXD26

Maintain safety
responsibility
informatton for a fixed
asset.

DR-FXD27

Notify a claimant prior
to the expiration of his
claim.

DR-FXD31

Maintain a list of
vendors. (See Client
Subsystem)

1/MONTH?

DR-FXD32

Maintain a list of
warranties or contracted
services covering a fixed
asset. (see CLN)

DR-FXD33

Maintain physical
instrument classifications
and catalog information.

1/WEEK?

DR-FXD4

Provide detail and
summary reports on fixed
assets.

DR-INV1

Submit an inventory
request.

DR-INV2

Cancel all or part of a
submitted inventory
request.

DR-INV31

Determine a request's
approval chain.

DR-INV32

Route a request through
its approval chain.

DR-INV33

Notify requester of
request approval or denial
at each step in the
approval chain,

DR-INV4

Deliver an instrument to
the requester.

DR-INV51

Provide detailed and
summary inventory
request reposts,

DR-INV52

Monitor the progress of
an inventory request.

DR-REC1

Receive an instrument
into Fermilab.

10/DAY?

DRUIDS
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Function Average Peak Commenis | Growth

DR-REC2 Reconcile a received 1I/DAY?

instrument with purchase
docurnents or with I PN
vendor repair claims for
instruments sent outside
the Lab for repairs.

DR-REC3 Tag an unknown/new /
instrument for Fermilab
identification purposes.

DR-REC4 Notify and/or distribute !
an instrument to its
requestor/stock room.

DR-RECS Notify and return an /
instrmument to its vendor,
if the instrument was not
expected or delivery
should not be taken by
Fermilab.

DR-SERI11 Receive a service request !
to repair, upgrade, or
maintain an instrument.

DR-SER12 Receive a network /
service request.

DR-SER13 Receive a site survey !
service request.

DR-SER2 Cancel a service request. /

DR-SER3 Reject a service request. /

DR-SER4 Approve or disapprove a /
service request prior to
its release to an
appropriate work group.

DR-SERS1 Send a physical /
instrument to a vendor

for service,

DR-SERS2 Receive a serviced /
physical instrument back
from the vendor, tagging

it if the vendor provided a
new physical instrument

in exchange.

DR-SER53 Inspect/test a retumed /
instrument 10 ensure that
the services were done
correctly by the vendor.

DR-SER61 Prioritize a service /
request.

DRUIDS Volume and Stafistics
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DR-SER62

Function

Schedule/quene work for
a service request.

Average

/

Peak

Comments

DR-SER63

Review workload of

DR-SER64

Assign a technician to a
service request.

DR-SER65

Transfer a service request
from one technician to
another,

DR-SER66

Activate a service request
when work has been
inigated.

DR-SER67

Perform work to fulfill a
service request.

DR-SERG8

Manage on-site work
performed by a vendor.

DR-SER69

Hold a service request.

DR-SERGA

Re-activate a service
request that has been put
on hold.

DR-SERGB

Add information to a
service request.

DR-SER6C

Maintain an instrument's
alterations / .
modifications due to a
service request’s work

DR-SER7

Generate a new service
request to support the
servicing of the current
request, (e.g. fixing
defective fixed assets)

DR-SERS

Close completed service
request.

DR-SER9

Determine the feasibility
of utilizing a vendor for
service.

DR-SERA

Notify requestor of a
change in the status of
request,

DR-SERB

Provide detail and
summary service request
1Eports,

DR-SRC11

Authorize withrawal for
an inventory request.

DRUIDS
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DR-SRC12

Function

Prioritize an unfuifilled
inventory request

Average

/

Peak

Comments

Growth

DR-SRC211

Determine if the
instrument needs to be
tracked (fixed asset) and
provide an ID tag.

DR-SRC212

Determine the
classification (catalog) of
a physical instrument,

10/DAY?

DR-SRC213

Establish stockroom's
claim on a newly
purchased fixed asset by a
group, in liev of a fixed
asset previously given to
that group.

DR-SRC22

Verify that a returned
fixed asset was borrowed
from the stock room.

DR-SRC23

Accept a donated fixed
"asset into the stockroom,

DR-SRC24

Increment the current
level quantity for a
consumable class in a
stock room.

DR-SRC25

Shelf a fixed asset at it's
storage location within
the stock room.

DR-SRC26

Ensure that the fixed
asset is in working order.

DR-SRC31

Check if a stock
administration ruie will
be broken or threatened
by a withdrawal from the
stockroom.

DR-SRC32

Generate a pick list of
available fixed assets
within a stock room.

DR-SRC33

Pull an individual fixed
asset from the stock
room.

DR-SRC34

Pull a quantity of
consumables from the
stock room.

DRUIDS
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DR-SRC35

Function

Verify a purchase order
and establish the
stockroom's claim on an
instrument to be
received, when a
withdrawal is made with
the promise that the
stock room takes
ownership of a new
instrument when it
arrives.

Average

/

Peak

Comments | Growth

DR-SRC36

-Notify a requester that

her requested instrument
is available for pick-up
{or delivery).

DR-SRC41

Check if a stock
administration rule will
be broken or threatened
by an exchange from the
stockroom.

DR-SRC42

Verify that a received
fixed asset in an
exchange is the item that
was originally borrowed.

DR-SRC43

*

Verify that the person
exchanging a fixed asset
is the original borrower
or the borrower’s

representative.

DR-SRC44

Provide replacement in
exchange for an

instrument of same class.

DR-SRC45

Send exchanged fixed
asset for repairs.

DR-SRC51

Generate a full stock list
for a stock room.

DR-SRC52

Perform physical count
or validate fixed asset
availability.

DR-SRC53

Adjust the available
quantity of a consumable
class in the catalog to

' match those reported on

shelves.,

DR-SRC54

Adjust the location of a
fixed asset to reflect the
storage location on the
catalog.

DRUIDS

Volume and Statistics




MISOMP Business Requirements

Function Average Peak - Comments | Growth
DR-SRC55 Retire a classification /

(catalog) for instruments

that are obsolete, ~~" -
DR-SRC61 Obsolete the entire !

inventory of a class of
items from the
stockroom.

DR-SRC62 Scrap a fixed asset. /
DR-SRC63 Excess a fixed asset. /

DR-SRC64 Scrap a quantity of /
consumables from a
stock room,

DR-SRC65 Excess a quantity of )
consumables from a
stock room,

DR-SRCT71 Maintain a quantity of /
spare physical
instruments in a stock
rocm.

DR-SRC721 | Reserve afixed assetina !
stock room for an actor.

DR-SRC722 | Reserve a quantity ofa /
physical instrument class
in a stock room for an
actor,

DR-SRC73 Decide on a reorder point /
" | and quantity fora
physical instrument class
in a stock room based on
projected demands,
expecied returns and
current stock levels.

DR-SRC74 | Report jow stock levels /
for a stock room.

DR-SRC75 Initiate the replenishment /
of stock for a physical
instrument class that is
near or below its reorder

point.
DR-SRC76 Hold a defective fixed !

asset from disbursment
for repairs.

DR-SRC77 Ensure fixed assets !
borrowed on short term
do not become overdue.

DRUIDS - VYolume and Statistics
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DR-SR(C81

Function

Determine stock room
location for a physical
instrument.

Average

/

Peak

Comments

DR-SRC82

Break down a stock room
into sub-locations for
more definitive access to
stock,

DR-SRC9Y

Provide detail and
summary reporting about
the availability and
demand for instruments,
especially to support
forecasting.

DR-SRCA

Track a quantity of a
consumable that is being
repaired or replaced by a
vendor.

DRUIDS

Volume and Statistics

Growth







2.12 Conversion Requirements

Introduction

This section of the DRUIDS Requirement Report documents the high level conversion
requirements and issues related to the conversion of existing data into the new system. This
section is not intended to provide a description of how the conversion will take place or a
resolution of the issues, but it is intended to provide a basis for understanding the conversion
effort that is required for the installation of the subsystem. The following areas will be
discussed in this section of the document. Conversion Issues, Current Data Repositories,
Conversion Activites, Manual Conversion Activities.

Conversion Issues

Standard Names for Materials - Currently, the naming conventions for consumables
and fixed assets are not standardized. Each individually owned data base has developed their
own name for the manufacturer, model number, description and classification.

Fixed Asset Identifiers - Within Fermilab, a unique instance of an item may have as
many as four ways to identify the fixed asset. The NAL number is a unique 5 digit number
assigned by the Property Office. This number is required by the LAB for capital asset
tracking and is assigned based on actual purchase cost or sensitive itemn tracking requirements.
The Pool number is a unique 7 digit number. These numbers are assigned by the Computing
Division PREP department when an item does not already have an NAL number. The Pool
and the NAL numbers do not overlap. The FSN (Fermi Serial Number) is a unique 6 digit
number assigned by the Computing Division Distributed Hardware Group for tracking items
in the network. The Fermi Serial Number and the NAL number can overlap. The
Manufacturer Serial Number is the number assigned by the manufacturer. It has been found
that these numbers can be duplicated between two or more manufacturers.

Service History - In the current operating environment, each service provider
maintains a different level of history about past services provided.

Undocument Information - A large amount of the current information known about
stockrooms, services, fixed assets, warrantys and network configurations is not currently
documented. _

DRUIDS Conversion Requirements
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Current Data Repositories
The following chart documents the exisiting known data bases or files which can be

used to extract information for the conversion process.

Name Description Structure Department
. —
PROFPDB Contains a partial list of fixed assets IBM System 2000 OLESA
tracked by the Computing Division
Request Contains a partial list of current inventory | IBM System 2000 OLESA
Database requests. This is a complete list of items
requested from the Pool.
CDI Contains a partial list of active items on | VAX Datairieve Distributed
the network. Hardware
EQUIPDB Contains a partial list of fixed assets VAX Datatrieve OLESA
tracked by the Computing Division
Property Office | Contains a complete list of capital assets | IBM Systemn 2000 Property Office
Database
PARTSDB Contains a complete list of consumable VAX Datatrieve OLESA
assets in the stockroom
REPAIRDB Contains a partial list of equipment repair | VAX Datatrieve OLESA
transaction dam
WORKDB Contains a partial list of equipment repair | IBM System 2000 Equipment
transaction data Support

Conversion Requirements
This section documents the conversion requirements for each major business function
within the DRUIDS subsystem.

Stockroom Control

» Identify Stocking Facilities - Load the initial information about the stocking
facilities which will store materials.

+ Generate Stock Catalogs - This is the process of creating the list of materials
which a stocking facility will store,

* Create Storage Locations - Load the initial storage locations and the stock catalog
items that will be stored at these locations.

« Record Current Stock - Load the current stock levels for each storage location.
For consumables, only the quantity is recorded. If an item is a fixed asset, each
instance is recorded. Quantities will be calculated by summing all instances.

DRUIDS
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Inventory Request Tracking

» Generate Inventory Classifications - This is the process of creating the
classification of fixed assets and consumables which will be inventoried by the

Computing Division.
* Create Inventory Requests - Load the initial inventory requests with the proper
classification identifiers assigned to each request.

Service Tracking

* Record Service Request - Load the initial information about the Service Requests.

Fixed Asset Tracking

o Record Fixed Asset Data - Load the initial information about the Fixed Asset
Data.

Warranty/Service Contract Tracking

» Create Warranty Information - Load the initial information about the Warranty
Information data.

¢ Create Service Contract - Load the initial information about the Fixed Asset
Coverage data.

Configuration Management

» Create Host System - Load the initial information about the Host System.

¢ (Create The System Configuration - Load the initial information about System
Componenets with proper Host System identifiers.

DRUIDS Conversion Requirements
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DRUIDS

2.13 Data Model

Introduction

An Entity-Relationship Diagram graphically depicts things of significance (entities)
about which an organization keeps information and the relationships between them. A
complete set of Entity-Relationship Diagrams, including instructions on how to interpret them,
can be found in Book 10 of the MISCOMP Business Requirements documentation. The
complete set of diagrams depicts many relationships between the entities with much overlap
between the MISCOMP subsystems. The entity-relationship diagrams in this section are a
subset of the MISCOMP detailed diagram that are pertinent to the Administrative subsystem.

Entity List and Entity-Relationship Diagram

DRUIDS Data Model
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Entity List

T 2 L A, TITTAE,

ACTOR™" = | e e

An individual or group,

D e T TRnL R TGO g

ACTUAL INDIVIDUAL TIME,

A record of actual work time, sick time or travel time,

ADDRES§ABLE NETWORK CLASS

A type designation for addressable networks

AGREEMENT

e

An understanding between two actors that outlines the
responsibilities of each with respect to the other.

AGREEMENT DETAIL

ne
e

A type of property to be provided or service/job to be performed in
accordance with an agreement.

ALTERATTON B

A design change to a fixed asset class.

SSEE L PP SN

ALTERED ITEM

A relationship between an alteration and a fixed asset that indicates

that the alteration has been applied to the fixeg asset.
_APPLETALK ZONE v )

A group of AppleTalk devices in a controlled network, behind the
installation of a network gateway.

‘CARRY TN INSTRUMENT REQUEST DETAIL -

A request to repair, upgrade, or maintain an instrument that has been
brought to the pool.

CTATM — ' T |

A relationship between an actor and a provision that implies
rights or responsibilities of the actor with respect to the provision.

COMPANY

A company.

COMPUTER SYSTEM R , -,.,.

A configuration of physical instruments that compose a logical
system known as a computer,

CONFIGURATION ELEMENT T e

A rule or guideline that defines one composition element for the
construction of an instance of a physical instrument class.

‘CONSUMABLE CLASS .~ , ' T ———

A type designation for consumables.

CONSUMABLE QUANTITY

A quantity of a specific consumable class in 2 stock cabinet or stock
Io0Mm.

DRUIDS
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CONSUMABLE QUANTITY 1IN REPAIR

Entity List

A quantity of consumables that is allocated to a stock room, but is
currently possessed by a vendor that is performing a repair or a

replacement.

CONTRACTED PROPERTY .

e

If this property is contracted under a vendor agreement, then the
relationships to which properties were acquired should be tracked. If
this property is contracted under a client agreement, then the
relationship to which "use privilege" claims resulted from this
contract should be tracked, NOT which propernes

TR RPNt A

A contracted item that denotes a desire to acquire a type of property

CONTRACTED SERVICE

A job to be performed as a service under a service contract.

If a service is contracted under a vendor agrecment, then the
relationship to which jobs occured should be tracked. If a service is
contracted under a client agreement, then the relationship to which
job beneficiary claims should be tracked.

DECNET PHASE 4 AREA NETWORK

A section / area within DECNET phase 4 network.

.DECNET PHASE 4 NETWORK

A type designation for DECNET network using the DECNET data
communication protocol DECNET phase 4.

‘DEVICE CHANGE REQUEST DETAIL

A logical network change request detail used to replace a device with

another device throughout a network.

DEVICE MOVE REQUEST DETAIL

A logical network change request detail used to move a device from one
location to another. This may require re-addressing the node of a

device.

ETHERTALK ZONE __gibsi v 0

.........

A group of AppleTalk devices.

FARM L SR ,nz%"-

A type demgnation for cooperatxve process producuon systems.

-FARMLET .

b R e

A pomon ofa farm resident on the same IP subnet. Farmlet is a

member of one farm but can change membersth from cne farm to another.

FERMILAB PERSON 0.

O R
e IR,

An jndividual employed by, for or at Fermllab.

FIFLD INSTRUMENT REQUEST DETALL. _

A request for repair, upgrade, or maintenance on an instrument at a
location that is not the pool, but is on-site.

DRUIDS
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Entity List

FIXED ASSET

o

An item which may be repaired if it is found to be defective, which

is tracked individually,-and which is either sold as a unit by a
vendor or which in the course of normal activity may be built, stored
or used as a unit by the lab.

FIXED ASSET CLASS T 4 -

A type designation for fixed assets.

FIXED ASSET QUANTITY

The ruies regarding reordering for a fixed asset class in a given
stock room.

ET

Two or more actors united in a common purpose.
HARDWARE ADDRESS

R

ATTIET b Y S

A hardware address for a fixed asset (cpu box, printer, gateway, etc.)
-that allows it to connect to a physical network.

HARDWARE ADDRESS CHANGE REQUEST DETAIL

A logical network change request detail used to change a hardware
address for a network device.

IDENTITY TAG B L L

A tag bearing an identifying number for a property.

IDENTITY TAG TYPE .

A type for identity tags.

INDIVIDUAL. > o

L;‘L

A person.

T I -
. g e

A record of an individual's time use,

INSTRUMENT

Any thing of significance that can be owned as property that is

not a location. It can also be configured with other instruments,

A type designation for instruments,

INSTRUMENT INSI1ALLATION REQUEST DETAIL

A request to install an instrument.

WON S S A e TR

A location for an insttument. (Instruments may span locations, thus
they would have more than one instrument location.)

INSTRUMENT REPAIR REQUEST DETAIL

A request to repair an instrument.

DRUIDS
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Entity List

e L

kINS'I'RﬁmT SERVICE REQUEST

A grouping of instrument service request details.

i

INSTRUMENT SERVICE REQUEST DETAIL

A request for repair, upgrade, maintenance, or installation of an
instrument.

INSTRUMENT UNDER CONTRACT

A relationship between a contracted service and an instrument that it
covers.

INSTRUMENT UPGRADE REQUEST DETAIL.

A service request to upgrade an instrument.

A group of one or more inventory request details to be delivered to a
particular location.

INVENTORY REQUEST DETAIL

A request for distribution of an available item of a particular type.
PREITWORK ™ o

A type of logical network that provrdes data communication between
nodes using the TCP/IP data communication protocol.

W S B AL
; S K

A subset of a IP network
providing data communications between nodes on the same physical

network segment using the TCP/IP protocol.

TTEM DISTRIBUTION __omo o o iiger

A type of job, to distribute item requested by inventory request
]'OB L .

LSBT AREE

A unit of work that is trackable by which actors are responsible for
performing it and which actors have actua]ly performed it.

‘JOB BENEFICIARY __wrwizes o owiiiiro o

A claim that an actor holds as a beneﬁcxary ofa ]ob In other
words, the job was performed for them. e.g. trainee in a class. This
should not be used to represent that a person benefitted from work
done on some property that they own or use, only for work done to
affect the actor directly. .

‘m T N L % Bt -
A type designation for ]obs
m C MR 0 o

A relationship between a job class and itself that defines a
job to be a step within the performance of another _]Ob

‘OB CONSUMPTION ___Zaas s+

A quantity of a consumabie class that is consumed by a _]0b

DRUIDS
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Entity List
1OB PERFORMANCE RESPONSIBILITY o ]

A claim by an actor that denotes a respons1b111ty to perform a _]Ob

AT SERVICE REGISTRATION REQUEST DETAIL e ot 4

A request for a node to be registered as a provider of a LAT service.

LOCAT]T)N . . - ) . mm;‘;ﬂ»ﬁ _ T el :

A piece of property that cannot be moved and that can contain other
pieces of property. All locations are considered on-site.

LOGICAL LOCATION L ' o T PR §
A grouping of locations that is used to relate locations with the same
logical aspect that cannot be derived via claim or content information
for the locations. ‘

TOGICAL LOCATION CONTENT 1 Tenmen
A location that is contained within a logical location.

LOGICAL NW CHANGE REQUEST DETALL, " "=~ 7" ST

A request detail to change aspects of a node or device on a logical
network.
LOGICAL NW INSTALLATION REQUEST DETAIL ' NG
A request for a system to be registered as a node on a network, or a
node providing a service. More generally, adding an instrument or
aspect to a logical network.

‘TOGICAL SYSTEM

Any thing that defines function for a grouping of physical instruments
This includes networks, DAQ, farms, etc...

‘MANUFACTURER MODIFICATION
An alteration by the manufacturer.
An alteration made by the lab. h

‘NETWORK INVENTORY REQUEST DETAIL - P

A network service request detail that specifies that an inventory
shouid be taken of to survey all the nodes of a logical network, or
all the devices hooked to or composing a phys1cal network.

,NETW ORK SERVICE o .
A service that can be provided across a network. (Usually a LAT -
service)

NETWORK SERVICE GROUP "~ T
A grouping of network services that can be made available to a node as
a single unit.

‘NETWORK SERVICE GROUP MEMBER

The map of a network service to a network service group.

£y
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Entity List

NETWORK SERVICE REQUEST

A grouping of network service request details.

L e WIS PR

.l

P

NETWORK SERVICE REQUEST DETAIL

A service request that is related to the maintenance of Fermilab's
physical and logical networks.

:NODE T

The mapping of a physical instrument to a logical system. This
implies that the physical instrument is a logical component of the
logical system. .

‘NODE ALIAS

An alias for a node,

NODE DOMAIN

A named, logical grouping/collection of nodes.

NODE NAME CHANGE REQUEST DETAIL

NIy L, el

A logical network change request detail used to change the name of
a node or all nodes for a network device.

NODE REGISTRATION

The job of registering one or more nodes to0 a network or service.

‘NODE REGISTRATION REQUEST DETAIL

A request for a board or group of boards to be registered as nodes
on a network.

‘NODE REMOVAL REQUEST DETAIL

A request to remove a node or a all nodes for a device
from a logical network.

NON-SPECIFIC INSTRUMENT REQUEST DETAIL T

A service request for an instrument that is not known/tracked by the
CD.

/NON-SPECIFIC NODE REG REQUEST DETAIL

A type of node registration request detail where only the type of
physical device is known. In other words, the requestor does not have
or can ascertain an ID for the specific physical device(s) to

register.

iOWNER: IBILITY o ocoopcese i

£ ehEaie se

A claim on a piece of property by that implies ownership of that
property.

§ "
3 I LTt L e

A group that is intended to last of a period of time. (Organizational
type groups)

B i, o LA L e T L Do e

{PHYSI TUSITER...

A cooperative grouping of wiring, devices and computer systems that

DRUIDS
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Entity List

are physically constructed.

PHYSICAL INSTRUMENT ) '
A fixed asset or aggregation of fixed assets and other physical
instruments configured to act as a whole through physical connections
and that are intended to be tracked individually.

PHYSICAL NETWORK SEGMENT " T R
A grouping of wiring devices, communication hardware and other
instruments that spans one or more locations delimited by network
routers, bridges or gateways.

f’HYSIffo NEIWORK SEGMENT COMPONENT M DT e R
Any type of wire, wire connector, wiring harness, or wifing adaptor
or other fixed asset that composes a physical network segment.

PHYSICAL SYSTEM : _ . - . ) R P T
A physical instrument that is not a fixed asset or consumable, and
can be composed of other physical systems or fixed assets.

PREVENTATIVE MAINTENANCE REQUEST DETAIL mm—— T )
A repair service request to provide upkeep of an instrument.

PRINTER T o LA

A computer peripherial that provides data output services in the form
of printed output.

PRINTER SYSTEM R o ] .- PR i 1

A physical system that is primarily composed of printer related

fixed assets.

PROPERTY TR e
A thing that can be owned.

PROPERTY CLASS o ' R T
A type designation for property. - -

PROPERTY JOB , oo , - o A T N

The performance of a job on a piece of property.

‘PROTOCOL NETWORK o - ' ' IR e SRR 4
A logical network that runs a specific networking protocol.
(e.g. IP, DECNET, ...)

;WON @‘ e e T .
A thing that can be supplied by one actor to another.
BROVISION CLASS __ wwws "~
A type of provision.
'PURCHASE ORDER R
A statement of intent to buy.
A grouping of purchase requisition details made by the same person at
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Entity List

the same time.
PURCHASE REQUISTION DETAIL R
A specific request to acquire a claim or engage a service. o _
REQﬁﬁT - I o -“ e :
The information common to one or more request details that have been
groupe_d together,

REQUET DETAIL Lo ) ‘ i R
A formal request for the allocation of a property, which may trigger
the performance of a job.

SECURED FIXED ASSET
A fixed asset that is secured via some mechanism or lock.
SENSTTIVE TTEM TRUSTEE - et - T
A claim denoting a person as the trustee of a sensitive item. |
SERVICE REQUEST
A grouping of service request details.

SERVICE REQUEST DETAIL

A request to service a piece of computing equipment or computing
system.

A grouping of site survey request details.

2zl

i

kst

SITE SURVEY REQUEST DETAIL , 1
A request.to survey a location for fixed assets owned and/or used by
the Iab.

SPECIFIC INSTRUMENT REQUEST DETAIL o TR
A specific request that is for a specific/tracked instrument. o

SPECIFIC NODE REG REQUEST DETAIL . r— s 3
A type of node registration request detail where either the network
card address or the physical device is known.

STOCK ADMINISTRATION RULE =1
A rule for stocking levels within a location for an instrument class.
A cabinet for storing a small quantity of supplies iml_nediately before
use,

STOCK ROOM gy SRR e - T

A logical location that contains locations that in turn contain stock
of fixed assets and consumables.

STOCK ROOM MAINTENANCE . 7
A type of job; to maintain, allocate and track items in stock room.

DRUIDS Data Model
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Entity List
SUPPORT RESPONSIBILITY L T e

A claim of an actor to support an instrument, €.g. a software
implemciiidiion or equipment.
-SYSTEM MANAGER

A claim on a piece of property, specifically a system, that implies
the person is the manager responsible for the system.

UNIT OF MEASURE Er ) ' ey

A unit of measurement for gathering quantities of information.
A claim on a piece of property that implies usage of that property. -
VENDOR AGREEMENT | : : " T g

A formal agreement between a vendor and the Computing Division that
itemizes the product models and services that the vendor will supply

to the Computing Division.
WARRANTY e | o S
An agreement detail that contracts a maintenance or guarantee of
service for an instrument. Usually these are found on
vendor agreements.
A device that provides the service of adapting wire to one another.
‘WIRE CONNECTOR L

A device that provides the service of connecting wire to other devices

‘WORK TIME E ' N Lo TR )
A type of individual time that has been applied by individual to a
task or goal.
Data Model
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Accounting Transfer Detail Hierarchy
Accounting Transfer Hierarchy

Actor Hierarchy

Address & Telephone

Administrative - Personnel and Organization
Administrative - Stock Cabinets, Furniture, Office Moves, Vehicles
Administrative - Vacation and Meetings
Agreement Detail Hierarchy
Agreement Hierarchy

Alteration Hierarchy

B & S Building Inspections

B & S Building Job

B & S Building Security

B & S Space Management

Claim Hierarchy

Client - Client Agreement

Client - Computer Usage

Client - MOUs

Client - Pool Requests

Client - Vendor Agreement

Document

Document Class Hierarchy

Document Hierarchy

Druids - Fixed Assets

Druids - Inventory Request

Druids - Jobs

Druids - Node Registration

Druids - Physical Instrument Configuration
Druids - Physical NW Configuration
Druids - Receiving

Druids - Service Request

Druids - Service Request Details
Druids - Stockroom Control

Druids - System Configuration

Far Security

Financials Budgeting

Financials MISER

Financials Reconciliation and chargeback
Financials Request approvals
Financials Request 1

Financials Request 2

Financials Request 3

Fixed Asset. Hierarchy

Individual Time Hierarchy

Instrument Class Hierarchy

Instrument Quality Hierarchy

Job Hierarchy

Location Access Privilege Hierarchy
Location Hierarchy \
Logical Cluster & Network Hierarchies
Membership Hierarchy

Module Hierarchy

Node & Component Item Hierarchy
Overview -

A



Provision Class Root Hierarchy
Provision Root Hierarchy

Request detail Hierarchy

Request Hierarchy

Responsibility iist Hierarchy

SLS - Software Distribution

SLS - Software Doc Requests

SLS - Software Doc Update Request
SLS - Software Installation

SLS - Software License Request
SLS - Software License & Documents
SLS - Software Maintenance

SLS - Software Support Request
Scheduled Work Hierarchy
Summary Administrative Logical
Summary Building & Space Logical
Summary Client Logical

Summary Druids Logical

Summary Financials Logical
Summary SLS Logical

Transaction Detail Hierarchy
Transaction Hierarchy

Travel Hierarchy
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2.14 Context Diagram

Introduction

This section contains a context diagram that shows the interactions between the
DRUIDS subsystem and the other subsystems of MISCOMP. The purpose of the diagram is
to show a block diagram of the system.

DRUIDS Context Diagram
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2.15 External Interfaces

Introduction

All of the MISCOMP subsystems interact extensively with entities outside of the
Computing Division and therefore outside of the MISCOMP system. The external interfaces
for the DRUIDS subsystem are summarized in this sectton.

The future business flows for each subsystem were used as a reference to identify
each point where data enters MISCOMP from an external entity (source) and each point where
MISCOMP provides data to an external entity (sink).

External Interface Chart
Included in this section is a chart of external interfaces. An explanation for each
column of the chart is listed below:

Data Object A name given to the data which flows from a source to
MISCOMP or from MISCOMP to a sink.

Data Items Major data attributes which constitute a data object.

Current Vehicle/Form The vehicle by which data flows to or from an external entity

(e.g. e-mail, phone, memo)
External Data Source/Sink The business unit which is the external interface for the data

flow.

Current Process Description of the process by which data currently flows to or
from an external entity.

Business Flow Reference to the business flow from which the external interface
was identified.

Future Process Reference to the external process which describes how data will

flow to or from an external entity (see “External Interface
Processes™ later in this section).

Direction ) The direction of data flow—"TN" refers to data which enters
' MISCOMP; “OUT™ refers to data which leaves MISCOMP.

DRUIDS External Interfaces



MISOMP Business Requirements

Estimated number of times MISCOMP will interface with an

Volumel/Frequency
external entity per time unit.
Peak Estimated volume/frequency during a peak time period.
Peak Reason Explanation for a peak time period. -
Changeability Frequency the data items of a process can be expected to change

(e.g. never, seldom, often)

DRUIDS External Interfaces



MISCOMP Business Requiremenis

New Fixed Tag #, Receiving Lab Receiving Receive a new DRUIDS- DRUIDS- IN 50/ Seldom
Asset Receipt PO #, Papers,PO fixed assetintothe  FLOW-01 PROC-01 month
ltem Description, Copy, Tags Lab, tag the item,
item Destination and enter the item
into the system.
Inventory Requester, Phone, Reguester The stockroom DRUIDS- DRUIDS- IN 100/ Seldom
Request ltem Requested, e-malil, {non-CD) receives a request FLOW-02 PROC-02 month
Date Required, MOu, for a stockroom
Client Walkin item from an
- Agresment Detalil external source
Inventory Requester, e-mail, Requester Customer Service DRUIDS- DRUIDS- ouT 100/ Seldom
Dslivery Item Requested, phone, {non-CD) requests FLOW-03 PROC-03 month
Request ltem Location material information from a
move requester
request regarding the
pickup/delivery
amrangements of an
inventory request
itam.
Inventory Regquestar, Fixed Asset  Requester Requester brings a DRUIDS- DRUIDS- IN 10/ Seldom
Exchange Tag #, wihIDTag (non-CD} fixed asset to FLOW-04 PROC-05 month
Request ltem Desctiption, Customer Service
Exchange for exchange
Reason
Inventozy Requestet, Fixed Asset Requester Arequester returns  DRUIDS- DRUIDS- IN 75/ Seldom
Requast ltem Tag #, with Tag#  (non-CD) an item previously FLOW-0S PROC-06 month
Return ltem Description borrowed to the
stockroom
Property Office  ltem Tag #, Memo, Property Notify the property DRUIDS- DRUIDS- ouT 5/ Seldom
Notification of  Itam Description, Phone Office office that tracked FLOW-07 PROC-07 month
Obsolete ltem  Item Location item is obsolste
Service Requestet, e-mail, Requestar Requester initiates ~ DRUIDS- DRUIDS- IN 50/ Seldom
Request ltem Tag #, Phone, {non-CD) a Service Request FLOW-12 PROC-10 month
ltem Location, Walkin
Service Required
Requester Requester, Phone, Requester If there is question DRUIDS- DRUIDS- out 5/ Seldom
Notification of  ltem Tag-#, e-mak of the repairability FLOW-14 PROC-11 month
Unperformed Item Location, of an item, notify
Service Service Status, requester; inform
Repair Cost requester of
possible repair
cost.

Mata Reaniremenie

Fxiernal interfiees
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Requester Requester, Phone, Requester Requester advises DRUIDS- DRUIDS- IN 5/ Seldam
Decision of Item Tag #, e-mail CD Equipment FLOW-14 PRGC-12 month
Unperformed Item Location, Support whather it
Service Service Status is economically
feasible to repair an
item or to dispose
of the item.
Service Requester, Phona, Requester CD Equipment DRUIDS- DRUIDS- out 50/ Seldom
Deiivery item Tag #, ©-mail Support contacts FLOW-14 PROC-13 month
Request llem Location, requaster to
Service Request atrange for pickup
Status or delivery of
property.
Vendor Repair  Vendor, Phone Vendor Before an item is DRUIDS- DRUIDS- ouT 10/ Sseldom
Contact Itern Description, sentto avendor for  FLOW-14 PROC-15 month
PO#, repair, the vendor is
Warmanty Info contacted for repair
information.
Vendor Repair  Vendor, Phone Vendor Before an item is DRUIDS- DRUIDS- IN 10/ Seldom
Info Item Description, sentto avendorfor FLOW-14 PROC-16 month
PO#, repair, the vendor
Warranty Info, supplies
Vendor Contact, information about
Shipping the repair.
Instructions’,
RMA ¥,
Estimated Return
Date
Service Requester, Memo/ Requester If vendor repair is DRUIDS- DRUIDS- ouT 1/ Seldom
Request Hold  ltem Tag #, paper delayed, the FLOW-14 PROC-17 month
Iltem Location, servica request is
Service Request piaced on hold and
#, the requester
Sarvice Request informed.
Status
Sarvice Requester, Memao/ Requester The requester DRUIDS- DRUIDS- IN i Seldom
Request Hold  item Tag #, paper responds to FLOW-14 PROC-18 month
Reply Service Request notification that a
#, service raquest has
Servico Request been placed on
Status Response hold

Maia Reanitemenic

Fxternal Inlerfaees
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Overdue Requester, Phone Vendor If the estimated DRUIDS- DRUIDS- ouT 3/ Often
Vendor Vendor, return date of a FLOW-14 PROC-19 month
Contact RMA #, vendor repair has
Estimated Return passed, the vendor
Date is contacted 1o
obtain a new
estimated date.
Cverdue Requester, Phone Vendor The vendor DRUIDS- DRUIDS- N 3/ Often
Vendor Vendor, provides a new FLOW-14 PROC-20 month
Contact Reply: RMA#, estimated date of
New Estimated item under repair.
Retum Date
Vandor Retun  |tem Tag #, Service Lab Receiving An item is retumed DRUIDS- DRUIDS- N 10/ Seldom
Service Request  Request from a vendor to FLOW-14 PROC-21 month
#, Paperwork Lab Receiving;
Item Description Receiving updates
MISCOMP with new
fixed asset
information.
Vendor Servica Vendor, Phone, Vendor Contact a vendor DRUIDS- DRUIDS- ouT 10/ Seldom
Request Service Fax, for service FLOW-14 PROC-22 month
Description, e-mail
Sarvice Location
Vendor Sarvice Vendor, Phone, Vendor Vendor performs DRUIDS- DRUIDS- IN 10/ Seldom
Sarvice Location, Fax, service as FLOW-14 PROC-23 month
Setvice e-mai requested
Performed,
Service Status
Inventory Requeaster, o-mail, Requester Requester advises DRU|DS- DRUIDS- N 100/ Seldom
Delivery Reply  Itern Requested, phone, of Dalivery/Pickup FLOW-03 PROC-04 month
Delivery/Pickup  paper form arrangements for
Info an Inventory
Request ltem
Property Olffice’ ltem Tag #, Paper form  Property If an ilem which is DAUIDS- PRUIDS- N 3/ Seldom
Signoft Praparty Office being made FLOW-07 PROC-08 month
Requast Description, obsolets is over a
Property Value, certain vajue, the
Signoff Request Property Office

requests signoff on
item

Nais Recinrermeme

Feternal Inperlaces
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R

Property Office  Hem Tag # Paperform  Property Appropriate CD DRUIDS- DRUIDS- ouT 3/ Seldom
Signoff Property Cffice authorized person FLOW-07 PROC-09 menth
Description, signs off on an item
Signature which is being
made obsolete and
is over a certain
value
Service Requester, Phone, Requester Requester DRUIDS- DRUIDS- N 50/ Seldom
Delivery Reply  ltem Tag #, e-mail, provides CD FLOW-14 PROC-14 month
ltem Destination  memo Equipment
Support with
Pickup or Delivery
information on a
serviced item.

Nnra Reanirememe

Fxlernal Interiares
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Tag #

PO#
Lab Receiving e jtem Description

New Fixed

DRUIDS-PRQC-
Asset Receipt — > MISCOMP

01

ltem Destination

This process accepts a new fixed asset into the MISCOMP at the Lab Receiving point. New fixed
asset information comes from the PO and from the physical property. The information is
entered manually by a MISCOMP user.

Jata Requirements External Interface Processes
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Requester

e ({2 Requested

[ Date Required

DRUIDS-PROC-

02 inventory Request==% MISCOMP

Requester

Client Agreement
Detail

This process accepts a stockroom inventory request and enters it into the MISCOMP system.
Requests may come via phone, e-mail, walkin, or MOU. A MISCOMP user manually enters a
request into the system.

Jata Requirements External Interface Processes
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Requester \

item Requested -...___: MISCOMP

. inventory
Requester ¥ Delivery

Reguest

DRUIDS-PROC-
03

Delivery/Pickup
Request

This process asks a requester of stockroom inventory for delivery/pickup information. The
request is made via e-mail, phone or paper form. A MISCOMP user initiates the process
manually.

Jata Requirements : External Interface Processes
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Requester

}==item Requested DRUIDS-PROC-

Inventory
Delivery —  MISCOMP

Repiy

Requester

This process accepts information from a requester of stockroom inventory regarding the
pickup/delivery arrangement of the inventory. The information is sent via e-mail, phone, or paper
form and is entered manuaily by a MISCOMP user.

Jata Requirements External Interface Processes
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Requester

Inventory
Exchange ==p MISCOMP

Request

Requester = -
-1 Item Description

DRUIDS-PRCC-
05

Exchange Reason

This process accepts a request {o exchange a stockroom inventory item. The request comes
via phone, e-mail, walkin, or paper form. A MISCOMP user manually enters the request
into the system. The item is identified with a fixed asset tag #.

Jata Requirements External Interface Processes
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Requester

DRUIDS-PROC-
06

Inventory

Return

T
Requester ltem Tag#

item Description

This process accepts a borrowed stockroom inventory item back into the system. When the
item is returned to the stockroom, a MISCOMP user manuaily updates the inventory
request.

Yata Requirements . External Interface Processes
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Property
Office

Property Office
lg— Notification
of Obsolete ltem

June 1, 1983

—ltem Tag # e

Sy

=(tem Descriplion = MISCOMP

DRUIDS-PROC-
07

ltem Location

This process sends notification to the Lab Property Office that a tracked item is now
obsolete. The notification is sent via e-mail, phone, or memo. MISCOMP prompts the
user who is responsibie for sending notification

Jata Requirements

External Interface Processes



vIISCOMP Business Requirements

Item Tag #

e Property  Description
[ Property Value

Property
Office

Signoff Request

June 1, 1993

DRUIDS-PROC-
08

Property Office

Signoff Request —> MISCOMP

This process accepts a request for signoff on property which is being made obsolete and which is
over a certain value. The request comes via paper form or e-mail and information is entered

into the system manually by a MISCOMP user,

Jata Requirements

External Interface Processes
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g——I|tem Tag # —
Property Description === MISCOMP

p——"]

DRUIDS-PROC-

Property ‘_Property Office 09

Office Signoft

Signature

This process sends the signoff required for items being made obsolete which are over a certain value to
the Lab Property Office. A MISCOMP user manuaily sends the form to the Property Office after it is
signed by an authorized person.

Data Requirements External Interface Processes
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Requester

| emeea [tem Tag #

e tom Location

DRUIDS-PROC-

10 Service Request =9 MISCOMP

Requester

Service Required

This process accepts a request for service into the MISCOMP system. The request is made
by an externai source via e-mail, phone or walkin. A MISCOMP user manually enters
the request into the system.

Jata Requirements Externai Interface Processes
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Requester Notification
of Unperformed
Service

Requester (4=

June 1, 1993

4—Requester s

item Tag #
x
Service Statug === MISCOMP

Repair Cost

DRUIDS-PROC-
11

This process notifies a requester that there is a question about the repairability of an item and
suggests a repair cost if applicable. A response is requested. The notification is sent via e-mail,
phone or paper form. A MISCOMP user manually initiates the notification process.

Data Requirements

External Interface Processes
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Requester
e Ite TAQ # .
g DRUIDS-PROC-
‘Requester ' 12 Rechlﬁester rfDemsnon_, MISCOMP
o —={tem Location of Unpe .ormed
Service

Service Status

This'process accepts advice from a requester of service about whether it is economically feasible
to repair an item or to dipose of the item. The information comes via e-mail, phone or paper
form. it is entered manually into the system by a MISCOMP user.

Yata Requirements External Interface Processes
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" Requester
DRUIDS-PROC- T~

‘_Semce Delivery Ta

Requester Request

tem Tag # MISCOMP

Delivery Request ™

This process asks a service requester for information about the pickup or delivery of an
item that has been repaired. The request is sent via e-mail, phone or paper form and is
initiated by a MISCOMP user.

Jata Requirements - External Interface Processes
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Requester

Vendor ltem Tag #

ltem Destination

DRUIDS-PROC-
14

June 1, 1993

Service Deliver >  MISCOMP
Reply

This process accepts a reply from a service requester concerning the delivery or pickup
arrangements of a repaired item. The reply comes via phone, e-mail or paper form. The

information is entered manuaily by a MISCOMP user.

Jata Requirements

Extemnal Interface Processes
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s Vandor

ltem Description s
PO# cmmmmemone=

DRUIDS-PROC-

Vendor |¢= Vendor Repair MISCOMP

Warranty Info

This process sends a request to the vendor which will repair an item asking for information
about the service. The request is made via phone or letter. A MISCOMP user manually initiates
the request.

Jata Requirements External Interface Processes
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Vendor

ttem Description —
. PO#
e e—==\Warranty Info

DRUIDS-PROC-

Vendor 16

r————\/endor Contact

Shipping Instructions

P ———
Estimated Return
Date

June 1, 1993

Vendor Repairmp MISCOMP
Info

This process accepts information from a vendor about the repair of an item. The information
is received via phone or letter. A MISCOMP user enters the repair information manually into

the system.

Jata Requirements

External Interface Processes
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Requester

<—item Tag # —_—

Item Location

DRUIDS-PROC-

Service Request 17

Requester = Hold

MISCOMP

Service Request # ="

Service Request
Status

This process handles a vendor repair which has been delayed. The service request is put on hold
and the requester is notified. The process is initiated by a MISCOMP user. The "hold" status is
recorded manually by a MISCOMP user and the notification is sent via e-mail, phone or memo.

Jata Requirements - External Interface Processes
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Requester

= tam Tag #

f=——Service Request #

Service Request
Status Response

DRUIDS-PROC-
18

Requester

June 1, 1983

Service Request
Hold Reply -  MISCOMP

This process accepts a response from a service requester regarding the notification that a
service request has been put on hold. The reply comes via e-mail, phone, or memo. The

information is entered into the system manually by a MISCOMP user.

Jata Requirements

External Interface Processes
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DRUIDS-PROC-

Vendor «oveggﬁt:;"dm 19 Vendor === \ISCOMP
AMA# ="
Estimated Return

Date

This process sends a request to a service vendor to provide a new estimated return date for
the material to be repaired when the current estimated date has passed. The request is
made via phone or lettter. A MISCOMP user initiates the request.

Jata Requirements External Interface Processes
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Requester

e/ N lOY DRUIDS-PROC-

20

Qverdue Vendor
Contact Reply

Vendor - MISCOMP

f——————RMA#

P —

New Estimated
Return Date

This process accepts a new estimated return date for material that is being repaired by a service
vendor. The information is received via phone or letter. A MISCOMP user updates the service
request with the new estimated return date.

Jata Requirements - External Interface Processes
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ltem Tag #

Lab Receiving

item Description

Service Request # DRUIDS-PROC-

June 1, 1993

Vendor Return=—9 MISCOMP

This process accepts information about an item which was repaired by a vendor and
returned to the Lab. Lab Receiving manually updates MISCOMP fixed asset information.

Jata Requirements

External Interface Processes
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Vendor Service

June 1, 19983

e Vendor m—
Service Description

DRUIDS-PROC-
22

MISCOMP

Service Location

This process sends a request to a vendor requesting a service call. The request is
made via phone, fax, or e-mail. It is initiated manually by a MISCOMP user.

Jata Requirements

External Interface Processes
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Vendor

e Service Location DRUIDS-PROC-

Vendor 23

Vendor Service
e Service  Performed —3 MISCOMP

\

Service Status

This process records information about a vendor's service call. A MISCOMP user manually enters
the information which is received via paper form, phone or fax.

Jata Requirements External Interface Processes






2.16 DRUIDS Subsystem Issues

No. |Issue Response Assigned | Done
1. {A sensitive item claim The entity has been added. [BA,DR ]08/12/93
should be added to the And, it has been
Fixed Asset ERD. enumerated within the
Fixed Asset tracking
functions.
2. {Physical Cluster We generalized the BA DR |08/12/93
Configurations need to be configuration functions into
accounted for within the one that maintains physical
functional model. instrument configurations.
3. | Repairable Consumables A function was added to BA.DR [08/12/93
must be addressed. More the stockroom functions.
specifically, we need to Consumable Quantity in
account for gquantities of a | Repair was added as an
stockroom's consumables  }entity to the ERD.
that are located at a vendor.
4. |Quantities of consumables | Wordings changed in BADR | 08/12/93
must be reservable within a | Stockroom functions.
stockroom. Stock Administration
Rule's relationships
changed to include
consumable classes.
5. | The data model should The data model for physical [BA,DR | (08/12/93
show an architecture for instrument configurations
assembling physical was amended.
instruments via a data
driven "bill of material” like
model.
Issues

Druids
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6. ] Physical Instrument This was not completely BA,DR
assembly information addressed within our initial
should be usable scope, but is a good
threeghout MISCOMP, in | business idea. We need to
particular for reservation of |} discuss this issue further.
items, stock rule We would like Vicky's
definitions, purchase input in these discussions.
requisitions, etc...
7. | Fixed assets may be We added a secure fixed BADR ]08/12/93
secured, even if they are asset entity as an
not in a secure location. orthogonal subtype of fixed
asset. We added a function
within the fixed asset
tracking functions to
highlight this business
process.
8. 1The system manager claim | This was added. BADR ]08/12/93
should appear in the
physical instrument
configuration ERD.
9, The claimant should be A function was added to BA,DR 08/12/93
notified when a claim is Fixed Asset Tracking.A
about to expire. function exists within
stockroom control to
ensure that borrowed fixed
assets are returned on time.
10. ]Fermilab parties involved This is handled by various [BA,DR | 08/12/93
in an agreement should be | functions throughout
notified when that DRUIDS and Client
agreement is about to end. | subsystems. As we move
into design, we will have to
address some of the details
more specifically.
11. | A new, updated glossary A new glossary was BADR }08/18/93
should be available. generated.
12. |Functions that handle These functions were BA,DR 108/18/93
spares and reservations rearranged.
within a stockroom should
be re-arranged under the
"Define stockroom
rules..." function.
13. | Withdraws and exchanges | The wording was changed |BA,DR | 08/18/93
from the stockroom should |[in these functions.
require a checking of
stockroom administration
rules, but not necessarily
the strict enforcement of
these rules.
Issues

Druids
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14. | The "receive a network The subfunctions were BA,DR ]08/18/93
service request” removed.
subfunctions should be
made consisterit with the
data model.
15. | The network inventory Itis now defined and inthe |BA,DR  }J08/18/93
service request detail glossary. Also, new
should be clearly defined. relationships were drawn to
it on the ERD.
16. | An instrument installation A new entity, instrument BADR |08/18/93
should be included within | installation request detail
the instrument service was added to the data
request detail types. model
and the glossary.
17. ]| The cancellation and One function was broken BA.DR 08/18/93
rejection of a service into 2 functions.
request should be distinct
functions.
18. | Vendor involvement witha { Vendor utilization function |BA,DR | 08/18/93
service request may be was reworded. And a new
done on or off-site. function to manage on-site
vendor work was added.
19. ]We track vendor work time | The data model was BADR ]08/18/93
for work done on site. changed to allow for any
individual to have work
time.
20. |Open a service request The open function was BA,DR ]08/18/93
function should be made replaced by two functions.
more clear to state that we
are re-opening a service
request that was put on
hold or that we are
initiating work for the first
time.
21. | Tracking instrument The function was moved. BA,DR 08/18/93
alterations should be done
as part of the management
and performance of work
function.
Issues

Druids
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22. [How are chargebacks Chargebacks *can* be BADR | 08/18/93
handled in the scheme of derived from information
MISCOMP? stored in agreement details,
. consumables consumed,
and work time for jobs,
Decisions need to be made
as to what exactly will be
charged back. At present,
the model does not rule any
particular cost scheme out.
Actual cost transfers are
handled in financials.
23. {How are the functions that | When a person asks to BADR ]08/18/93
support the loaning of exchange the rights of an
instruments based on a item being purchased by on
purchase order supported an existing purchase order
by the data model? for a similar piece of
equipment, the following
steps are applied.
A. An ownership privilege
is created against the item
withdrawn from stock, and
that claim is related to the
contracted property (PO
line item) of the in process
purchase order.
B. When the items enter
Fermilab as a resuit of the
PO, the stockroom receives
the number of items that
already have an ownership
claim logged against the
contracted property.
Also, see stockroom ERD.
24. |Reword exchange fixed New functions were added |BA,DR 08/18/93
asset validation function in | that enumerate the
stockroom control. validations that need to take
place.
25. |Eliminate cannabalize asa | Functions removed and BADR §08/18/93
function and allow excess ]| added.
to be symmetric with scrap.
26. [Instrument obsolesence Functions reworded. BADR |08/18/93
needs to be more clearly
defined.
27. |Rename logical network Done. See ERD and BADR ]08/18/93
installation request details glossary.
to be more meaningful. :
Issues

Druids



MISOMP Business Requirements

28. ] Fix the typo in the Done. Will be apparent BADR | 08/26/93
definition of network upon next release of system
inventory service request glossary.
detail.
29. | Only state that a class or Functions have been BADR }08/26/93
fleet of items in a changed.
stockroom may be
obsoleted. Do not
reference requests and
approvals as these may be
mechanisms.
30. {The Network Service Done, ERD and entity BA,DR 10/11/93
Request Details should be | names changed to reflect
renamed. new understandings.
31. |Should people beside Only Fermi people can BADR ]08/26/93
Fermi people be allowed to | originate a request, but they
originate a request? may do it on the behalf of
an external person.
32. [ The Business Flows for All of the business flows BA,DR 09/2/93
service requests need to be | were revised, especially the
totally reworked. service request flows.
Issues

Druids
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