
IT Services

1: Crosscutting Infrastructure

1.1: Computer & Information Security Services

1.1.1: Computer Security

1.1.1.1: Baseline Security Consulting 

1.1.1.2: Central Logger 

1.1.1.3: General Security Consulting

1.1.1.4: Intrusion Detection

1.1.1.5: Major/Minor Applications Security Consulting 

1.1.1.6: Security Incident Management - FCIRT

1.1.1.7: Security Policy Consulting

1.1.1.8: Tissue

1.1.1.9: Vulnerability & Compliance Assessment 

1.1.2: Service Availability

1.1.2.1: Service Continuity & Availability

1.1.2.2: Disaster Recovery

2: Service Desk & Customer Services

2.1: Service Desk

2.1.1: Modify Shared Group

2.1.2: Computer Account Creation

2.1.3: Email Account Creation

2.1.4: Expire/Renew Accounts

2.1.5: Modify Account 

2.1.6: Password Reset 

2.1.7: Hardware Support 

2.1.8: Service Desk Services 



2.1.9: Service Group Account Creation

2.1.10: User Account creation 

2.2: Software Licensing

2.2.1: Software Licensing (?)

3: Information Systems & Management

3.1: Information Management (Agile/ Developed/ Custom Applications & Services)

3.1.1: Internal Groupware, Workflow Tracking

3.1.1.1: Accounting Policies and Procedures

3.1.1.2: BSS System Refresh Application 

3.1.1.3: Conference Room Scheduling 

3.1.1.4: Document and Issues Tracker

3.1.1.5: Internal Documents

3.1.1.6: MIS Project Documentation 

3.1.1.7: IP Administration 

3.1.2: Computing Infrastructure Applications

3.1.2.1: Gratia

3.1.2.2: NGOP

3.1.2.3: NIMI

3.1.3: Groupware, Messaging, Web & Collaboration Applications

3.1.3.1: Calendars Support 

3.1.3.2: DocDB Support 

3.1.3.3: InDiCo Support

3.1.3.4: Payroll Procedures 

3.1.3.5: Web Content & Development Consulting 

3.1.3.6: Candidate Tracking 



3.1.3.7: Crystal Reports 

3.1.3.8: Email Support 

3.1.3.9: Help Desk 

3.1.3.10: Material Move Application 

3.1.3.11: Messaging Support 

3.1.3.12: SPMS

3.1.3.13: HRMS Issues 

3.1.4: CD Business Applications

3.1.4.1: Budget Input Database 

3.1.4.2: Budget Input Support

3.1.4.3: Effort Reporting Support

3.1.4.4: Leave Request Support 

3.1.4.5: Procurement Support - MISER

3.1.5: Enterprise Business Applications (Agile)

3.1.5.1: DOE Orders

3.1.5.2: BSS Portal

3.1.5.3: Bid Publication System

3.1.5.4: Conference Travel System

3.1.5.5: FNAL Liquid Nitrogen Info

3.1.5.6: Numerous Reports & Documents 

3.1.5.7: Applications Based on ESHTRK, TRAIN

3.1.5.8: Employee Self Service 

3.1.5.9: Financial Reporting 

3.1.5.10: FTL 

3.1.5.11: Procard Application 

3.1.6: Scientific Applications (DB related)



3.1.6.1: Scientific Database Apps Development 

3.2: Information Systems (Foundation/ Platform Services)

3.2.1: Groupware, Messaging, Web & Collaboration (Foundations)

3.2.1.1: Crystal Enterprise 

3.2.1.2: Email Server 

3.2.1.3: Plone Support

3.2.1.4: Sharepoint Services (pilot)

3.2.1.5: Sharepoint Support

3.2.1.6: Web Page Hosting 

3.2.1.7: Web Server

3.2.2: Enterprise Business Applications (Foundations)

3.2.2.1: Accounts Payable 

3.2.2.2: Accounts Receivable 

3.2.2.3: CNAS Application 

3.2.2.4: CNAS Client 

3.2.2.5: Developer 2000

3.2.2.6: Discoverer

3.2.2.7: Equipdb

3.2.2.8: ESHTRK

3.2.2.9: EVMS

3.2.2.10: HRMS

3.2.2.11: NFS 

3.2.2.12: Peoplesoft 

3.2.2.13: Peoplesoft Client & Infrastructure 

3.2.2.14: Procard Client 

3.2.2.15: ProCard Front End 



3.2.2.16: Procurement 

3.2.2.17: Project Accounting 

3.2.2.18: Sun JRE

3.2.2.19: Sunflower Client

3.2.2.20: Sunflower Property Application

3.2.2.21: TRAIN

3.2.2.22: All Fusion Harvest Application

3.2.2.23: All Fusion Harvest Client

3.2.2.24: Teammate

4: Crosscutting IT Services

4.1: Database Services

4.1.1: Database Administration

4.1.1.1: All Fusion Harvest Database

4.1.1.2: CNAS Database 

4.1.1.3: Database Backend Support 

4.1.1.4: eBS Databases

4.1.1.5: MISCOMP Databases

4.1.1.6: Peoplesoft Database

4.1.1.7: Procard Database 

4.1.1.8: Sunflower Database 

4.2: Enterprise Storage (SAN /NAS) & Backup Services

4.2.1: Network Attached Storage (SAN)

4.2.2: Server Backup / Restore

5: IT Infrastructure

5.1: Network Services

5.1.1: Network Services



5.1.1.1: DHCP

5.1.1.2: DNS

5.1.1.3: Network Connectivity

5.1.1.4: Network Time

5.1.1.5: VPN

5.1.2: Video Conferencing Services

5.1.2.1: Video Conferencing 

5.1.3: VoIP

5.2: Windows OS, Server & Desktop Support Services

5.2.1: Desktop Applications Support 

5.2.2: Desktop Applications, AV, Firewall

5.2.3: Helpdesk Server 

5.2.4: Production Services Server

5.2.5: SMS 

5.2.6: SMS Database

5.2.7: Standard Build Desktop 

5.2.8: Windows OS Support

5.2.9: WSUS

5.2.10: WSUS MSSQL 2K

5.2.11: Microsoft Patching Server

5.3: UNIX OS, Server & Desktop Support Services

5.3.1: Linux OS, Server & Desktop Support Services

5.3.1.1: Desktop Applications Support 

5.3.1.2: eBS Servers

5.3.1.3: FNALU Batch Systems Services



5.3.1.4: FNALU Cluster Support

5.3.1.5: Linux OS Support

5.3.1.6: Linux Patching Server

5.3.1.7: MISCOMP Databases Servers

5.3.1.8: Peoplesoft Server

5.3.1.9: Procard Database Server ? 

5.3.1.10: Solaris OS Support 

5.3.1.11: Sunflower Server

5.3.2: Mac OS, Server & Desktop Support Services

5.3.2.1: Desktop Application Support 

5.3.2.2: Mac OS Support

5.3.3: Solaris OS, Server Support Services

5.4: Print Services

5.4.1: Print Server Support 

5.4.2: Printer Client Services

5.4.3: Printer Setup Services

5.5: Authentication & Directory Services

5.5.1: Authentication Infractructure 

5.5.2: KCA Service 

5.5.3: LDAP Service 

6: Facilities
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