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The REX department currently supports the following services for CDF offsite institutions. Note that in general all support is considered non-critical and done on an 8x5 basis. Certain periods of stable operations are deemed more critical, ie, the 8 weeks of processing before each of the conference periods. Evening and weekend support for major system issues will be provided during these golden periods.  
Support for the underlying hardware is spread throughout several departments within the division including FEF for server and worker nodes, GRID for SAZ and GUMS servers, and DAS for Data Storage. 
· NAMGrid Portal for OSG submissions based on glideinWMS. The service is made available to the experiment to submit to production ready OSG sites. Support includes the monitoring associated with jobs submitted through the portal. We support the configuration changes in NAMGRID of OSG sites based on their specifications. Although REX does not run periodic jobs to test an OSG site REX will alert OSG site administrators of any issues detected through normal operations.

· OSG Site integrations. Once a site is declared production ready, REX will add this site to the NAMGRID test system and run a series of internal test jobs. Problems will be reported back to the GOCs for resolution. Once these internal tests are successful, we will move the site to the production system pending approval from the experiment. 

· OSG operational support for the CDFGRID farm (ie, CDFGRID entry into NAMGRID). 

· VOMS administration. E.g., adding and removing user accounts.

· Triage of user problems with NAMGRID jobs for those submissions that happen onsite. Offsite submission problems are referred to the GOCs for triage.   

· Operational support of job I/0 through icaf. 

· Maintenance support for the FCP server software

· Maintenance support for the CAF middleware software: cafsubmit, cafutil, cafmon

· Consulting help for any new offsite SAM Station setup and triage as negotiated in advance with REX. The priority of this work is secondary with regards to the operational responsibilities within REX. 

· Consulting help for new OSG site setup and triage as negotiated in advance with REX. The priority of this work is secondary with regards to the operational responsibilities within REX. 

· Operational support of the issue tracking system used for all of the above (JIRA). 
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