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Service offerings:
1. Network Services
a. IP Address Management Service
b. Network Time via Network Time Protocol
2. Network Facilities Services
a. Campus Network Infrastructure Services
3. Wide Area Network Infrastructure Services
a. Internet Access
Availability Management:
1. What are the underpinning services that this service depends upon? (For example, network and authentication.)
· Solar Winds (Switch paging and talks with Service Now)
· Windows Server (IT Server Hosting)
· Database Server
· Use MRTG\node locator emails out and is available for monitoring
· Infrastructure Application Support Team (NGOP Monitoring some level of monitoring…)
· ESNET (external vendor) Boarder router and Backup router.  Two connections to ESNet.  FCC and GCC (smaller pipe but separate).  Auto-failover and has been tested.
· Facilities 

2. Do the SLAs or OLAs of those underpinning services support your SLA?
a. ESNet - Yes
b. Facilities plans to mitigate most of risks.
8x5
Wireless, guest registration, node Registration, LCC Datacenter, village, Site 38, site 39, MINOS (Near), 
MINOS (Soudan), MINOS Crtl Room (WH), NOVA (Ash River), AP50, EAD (Training), TD and IB3,WH
Note: MINOS CTRL room in Wilson Hall Single points of failure


24x7
DNS, DHCP, Site Firewall (not implemented), WAN ESNET, WAN E2E redundant

FCC Datacenter, GCC datacanter, CDF Datacenter/Control room, D0 Datacenter/Control room, CMS, 
WH8 Datacenter, ROC, WH5 Datacenter: Y to distribution point, risk beyond distribution point dependent on end device configuration

CORE: 24x7
DISTRIBUTION:24x7
3. If not, what steps have been taken to insure the required availability of your service? Has the probability of common failure of redundant underpinning services been examined?
Redundancy and 4 hour response from critical vendors Cisco, F5, Infoblocks, GEM

4. Have the service owners of those underpinning services agreed to your requirements? Have you negotiated an OLA? Do you have a contact person documented for each underpinning service?
Yes for agreement.
Unknown for documented contact people.

5.  (v.1) Does your service require backup of data to storage?
Solar winds manages configurations for the switches.  NetMIR also provides this service.

(v.2) Does your service have a maintenance window? Is the service available during maintenance?
There are maintenance windows. During these times, service to some areas may be unavailable.

6. Has a system architecture document been created that can be referenced?
Yes
7. Have the above been documented and reviewed by the Availability Manager?
Yes (except for architecture document)
Risks (to be filled out by the Availability Manager):
1. No identified risks to availability at this time

Recommendations (to be filled out by the Availability Manager):
1. N/A.

Decisions (to be filled out by the Service Owner, Availability Manager and the Service Manager):
1. N/A
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