Action Items from Monthly Scientific Liaison Meeting
1/8/2013

· To: Account Management Project. From: Liz Buckley-Geer; What: Request for Liaisons to see new SNOW account pages during beta testing. Follow up/report back: Margaret
· To: Liaison Coordinators from: Eileen Berman. What: How engage with OCIO and CCD; Follow up/report back:Ruth/Margaret. 
· Tammy is the engagement with OCIO. Will Tammy provide the conduit to CCD? Would ask Jon to include pointers to Liaisons in a weekly report? Talk to his Division about us?

· To: SNOW, From: Art Kreymer. What: Reports for closed tickets; Follow up/report back: Margaret
· Tammy says is a question of licensing.; Margaret will ask other IF liaisons if they want this; Request to SNOW.

· To: Liaison Coordinators; From: Andrew Norman; What: What is the liaison role with respect to questions about AD, TD or other computing? Follow up/report back: Ruth

· To: SNOW; From: Liz Buckley Geer, Art Kreymer; What: What changes in CNAS, personal information can be requested through the service desk Follow up/report back: Tammy

· To: Liaison Coordinators; From: Andrew Norman; What: What is the Escalation process. Follow up/report back: Margaret/Ruth

· [bookmark: _GoBack]Volunteers to test liaison reporting using ShP form: Art, Eileen.
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