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Service offerings:
1. Teamcenter FSC
2. Teamcenter Pool Manager
3. Teamcenter Weblogic

Availability Management:
1. What are the underpinning services that this service depends upon? (For example, Network or Authentication.) Are these documented in the SLA/OLA for this service?
Internal:  Network, authentication, networked storage, IT Server, Virtual Server, Service desk (installs, incident, communications), Database Hosting, Backup and restore 
External:  Oracle database, Dell Managed Service, 
Teamcenter maintenance and support, (Siemens PLM Software, Plano, TX).

a. Do you have a contact person documented for each underpinning service?
See CS-doc-5161/Underpinning Service Contacts.

2. How is availability defined for the service and each service offering? Are the criteria documented?  
Metrics for licensing, usage are monitored. Report on local/global degradation, outages scheduled or unscheduled. See CS-doc-5161/Teamcenter SLA for additional information.

a. Are these metrics being monitored and reported at the weekly CS Operations Meeting?
Yes.

3. What is the target availability for the service (defined in terms of the time available divided by the time promised)? Is this documented in the SLA/OLA? 
99.9% uptime goal documented in tactical plan and SLA. See CS-doc-5161/Teamcenter SLA for additional information.

4. Do the SLAs, OLAs or contracts of the underpinning services support the target availability?
At this time, our contracts of the underpinning services use the Fermilab Foundation SLA CS-doc-4042, which supports our target availability. 

a. If not, what steps have been taken to insure the required availability of your service?
Historically have been able to provide stated availability


5. Does the service have single points of failure? Has the probability of common failure of underpinning services been examined?
Single network connection to application server.
Single (production) DB server
Single license server

6. Does your service have maintenance windows? Is the service available during maintenance? If not, how much downtime is expected to result from routine maintenance? Is this documented in the SLA/OLA for this service?
The Teamcenter Service maintenance windows occur on Sundays from 8:00 am to 12:00 noon. Service is sometimes available during maintenance. See CS-doc-5161/Teamcenter SLA for additional information.

7. Has a system architecture document been created that can be referenced?
See CS-doc-5161/System Architecture document for more details.


Risks (to be filled out by the Availability Manager in consultation with Service Owner):
1. SLA/OLAs of underpinning services may not support availability goals.
2. Single points of failure may affect availability

Recommendations (to be filled out by the Availability Manager):
1. Review SLA/OLAs of underpinning services
2. Assess the risk associated with single points of failure, and cost/benefit of mitigating that risk
3. Document contacts for underpinning services
4. Document definition of availability metrics, availability targets, and expected maintenance schedule in the SLA.

[bookmark: _GoBack]	See CS-doc-5161/Availability Assessment Recommendation Responses document.

Decisions (to be filled out by the Service Owner, Availability Manager and the Service Manager):
1. Complete all recommended actions. 
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