Availability Assesment Recommendation Responses - Engineering Applications Support Teamcenter Service

1. Review SLA/OLAs of underpinning services
a. [bookmark: _GoBack]After talking with the Service Level Manager, Brian McKittrick, most of the underpinning service SLA/OLA's refer to the FNAL Foundation Service Level Agreement, CS-doc-4042, which allows the Teamcenter Service to meet it's metrics.
2. Assess the risk associated with single points of failure, and cost/benefit of mitigating that risk
a. We realize that there are some single points of failure for the Teamcenter Service. Due to budget constraints there currently is no plan to eleviate them.
3. Document contacts for underpinning services
a. See CS-doc-5161/Underpinning Service Contacts document
4. Document definition of availability metrics, availability targets, and expected maintenance schedule in the SLA.
a. 
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