Disaster Recovery Plan - Engineering Applications Support Teamcenter Service

In lieu of a formal Data Center Disaster Recovery Plan, the EAS group has tried to create a 3rd Party Contact list.
Dell Hardware Support- Have to call the Service Desk to open a service ticket
Dell warranty support - Have to call the Service Desk to open a service ticket
Hewlett Packard
HEWLETT PACKARD CO
FEDERAL PROGRAM OFFICE
13600 EDS DRIVE
HERNDON, VA 20171

Oracle/Sun			The DBA has to open a ticket through Myoracle.com
DYNAMIC SYSTEMS INC
124 MARYLAND ST
EL SEGUNDO, CA 90245-4115

Microsoft - Vendor is Microsoft      Contact Dsektop Engineering to get installation packages
Red Hat
DLT Solutions
Jeff Hart
Federal Civilian Account Executive
DLT Solutions
Direct: 703-773-9286
jeffhart@dlt.com

EMC
Tracey Bentz
Top-Tier Technologies, Inc.
tbentz@topttech.com
443-846-8699

Tripwire Inc. authroized s/w reseller
Susan Bianchi
Patriot Technologies, Inc.
888-417-9899 (toll free)
sbianchi@patriot-tech.com

OR

Douglas Ying
877-259-5816
CDW Government
Phone: 847-371-5000
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