

Return To Operations Plan - Engineering Applications Support Teamcenter Service

After a continuity situation occurs and Teamcenter is down, these are the steps to make sure that the Teamcenter Service is back online.
1. Restart/Start the FSC Service on tcapp01p
a. Go to the Services Control panel using Start, Admistrative Tools, Service
b. If the service is started restart it, if it is not started start it
i. [image: ]

2. Make sure that the Teamcenter License server (flm1.fnal.gov) is running.
a. In a command tool window;
i. Mount the I: drive to \\blue1\cadenv\  (net use i: \\blue1\cadenv)
ii. go to the folder lmtools (I:\>cd lmtools)
iii. run the command to see if the license server is running (I:\lmtools>lmutil.exe lmstat -c 28000@flm1.fnal.gov –a)
iv. if licenses show up then the Teamcenter license is running

3. Make sure that the Teamcenter Server is running
a. Log in to the Teamcenter server, tcapp01p, to start the Pool Manager.
b. [image: ]Use the cd-srv-cad username
c. Double click on the AlwaysUp desktop icon
d. Start/Restart the Pool Manager service
i. [image: ]

4. Make sure that the Teamcenter Web Server is running
a. Log in to the Teamcenter Web server, tcweb01p, to start Weblogic.
b. [image: ]Use the cd-srv-cad username
c. Double click on the AlwaysUp desktop icon
d. Start/Restart the Weblogic service
i. [image: ]
5. Once 20 minutes have passed to allow all services to activate, log into Teamcenter to make sure that it is running.
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