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Service offerings:
1. Dell Managed Service
Availability Management:
1. What are the underpinning services that this service depends upon? (For example, network and authentication.)
Internal:  This service depends on the Facilities Underpinning Contract.
External:  Dell Managed Service Contract
2. Do the SLAs or OLAs of those underpinning services support your SLA?
Yes.
3. If not, what steps have been taken to insure the required availability of your service? Has the probability of common failure of redundant underpinning services been examined?
N/A
4. Have the service owners of those underpinning services agreed to your requirements? Have you negotiated an OLA? Do you have a contact person documented for each underpinning service?
This service is dependent on an Underpinning Contract that provides necessary support needed to provide service. We have contact information for issues with Facilities and for helping with IMAC work done in Compute Facilities.
5. (v.1) Does your service require backup of data to storage?
No
(v.2) Does your service have a maintenance window? Is the service available during maintenance?
No maintenance window.

        

6. Has a system architecture document been created that can be referenced?
There is no System Architecture. This service provides IMAC and repairs for Servers located in datacenters.
7. Have the above been documented and reviewed by the Availability Manager?
Yes
Risks (to be filled out by the Availability Manager):
1. No significant risks to availability identified.
Recommendations (to be filled out by the Availability Manager):
1. No recommendations at this time.
Decisions (to be filled out by the Service Owner, Availability Manager and the Service Manager):
1. N/A

Next Review Date:	June 2013
Availability Assessment Questionnaire v.1 2012-01-10
