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Apple OSX Central Support Design Note
Overview

Support for Apple computers by the Computing Division was officially dropped in 2001. This decision was made based on several issues: the number of existing Apple computers was dropping, the  Apple OS available at that time had no Kerberos support, and many of the base software programs supported by PC support did not run on Apple software.
The release of Apple computers running the OSX operating system has seen a rise in acceptance by FNAL users. Based on the FreeBSD operating system, the OSX operating system integrates well with the FNAL security requirements. 
This document addresses how, with limited resources, the Computing Division can provide support to the lab OSX community.

Central Services

The Computing Division will provide a set of central services much along the existing framework in place for unix and windows systems. The Computing Division will be responsible for maintaining all necessary Major Application(MA) documentation and verification. 

The release Apple computers running the OSX operating system has seen a rise in acceptance by FNAL users. Based on the FreeBSD operating system, the OSX operating system integrates well with the FNAL security requirements. 
Software Licensing & Distribution
The Computing Division Software Licensing Team will negotiate site contracts for Macintosh software whenever feasible. The Mac User community will be consulted whenever possible. A detailed list of supported products and maintenance will be maintained on the License Manager website.

The Computing Division will provide access to all licensed software on the central distribution server to OSX support personnel across the lab. Requests for installs will be made through the Computing Division Helpdesk.

The Computing Division will provide software inventory reports via the inventory tool (see below).

The Computing Division will provide a central software distribution service. This service will provide the ability to update software on Macintosh computers remotely in a timely fashion.  

Hardware  Support

Hardware support will be provided by the existing third party vendor.  The Computing Division is responsible for negotiating the support contract. Requests for support will be handled by the Computing Division Helpdesk.

The Computing Division will be available to provide cost estimate for hardware. 



Anti-Virus

The Computing Division will provide a central AV service for the lab. The service will be set up in accordance with the existing baselines and an approved MA will be in place. CD will be responsible for managing and updating the services. CD will be responsible for providing client updates in a timely manner.  All lab-owned Macintosh systems are required to participate in an approved AV service
.
Inventory

The Computing Division will provide a central inventory service for the lab. The service will be set up in accordance with the existing baselines and an approved MA will be in place. CD will be responsible for managing and updating the services. All lab-owned Macintosh systems are required to participate in this central inventory service.

Patching

The Computing Division will provide a central patching service for the lab based on the Apple Update Service. The service will be set up in accordance with the existing baselines and an approved MA will be in place. CD will be responsible for managing and updating the services. CD will consult with Computer Security on security requirements. CD will consult with Computer Security on defining timelines for patch maintenance. 

Baseline Configuration

The Computing Division will be responsible for providing an infrastructure that configures new Macintosh systems to follow the defined Macintosh baselines. CD will be responsible for maintaining this service in a timely manner.

Scientific/Lab Support
The Computing Division can provide advanced support for Macintosh desktops and servers. The level of management will be negotiated by Service Level Agreement, but can include:

· Assistance with ordering and setup of new hardware. Where-ever possible the Computing Division will make use of existing central services to keep costs at a minimum.

· Maintain systems with a core set of products. Provide updates to thee systems in a timely manner

· Assist in troubleshooting system problems.

�Need something here about not buying and support a ton of mac servers. To encourage use of central services. 


�If we follow convention the only people allowed to run an AV service are: CD,MIS and AD. (with proper documentation)
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