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Arrived in San Francisco Sunday June 10th 2007. Took the shuttle to and from the airport. Checked into Hotel Palomar. Hotel is nice and a block and ½ from the Mascone Conference Center. No need for car. Everything was within walking distance. Food in the hotel is a little on the expensive side but there are several restaurants close by that are much cheaper

Executive Summary

Attended Apple World Wide Developers Conference (WWDC) June 11th through 15th.   Very informative and very productive Conference.  Key Note by Steve Jobs was impressive.  Sessions started at 9:00 am and ended around 6:15 pm  each day.  Except on Wednesday when the all the government IT staff that attended the WWDC got together for government specific sessions such as data encryption and security issues as well as discuss common topics such us guide lines from the government.  Whilst most of the conference was based on changes in the Leopard OS, I was able to talk to apple engineers regarding various tiger issues currently pending.  I was also able to make contact with various other IT staff of the other DOE labs. That was very helpful.  Was able to talk about different issues facing Mac communities in the different labs and solutions already implemented.  The one thing that stood out was that if we are going to support the Mac community in an enterprise format, then AD integration in combination with Mac OSX workgroup manager is a must.  Further meetings and phone conferences are to be planned.  The new version of the Mac OS Leopard (Server and Client) will be released in October 2007 at the price of $129.00.   I received an advance copy which I plan to install and test. 

Monday June 11, 2007

Over 5000 people registered for WWDC07. 

Attended the Key Note By Steve Jobs. Got there at 8:00 and barely made it into the main room. Keynote was at 10:00

Speakers were CEO of Intel EA Arts and ID.

CEO of Intel Received an Award for working with Apple migrate from power pc to Intel

CEO of EA arts talked about the fact that EA arts will now release software simultaneously for Mac as well as windows. 

CTO ID Talked about the new technology that would allow designers and plays to change different aspects of games without it affecting the games.

They all showed demos of their applications. None of them crashed!! 

Next to speak was Steve Jobs. He started with the notice that Leopard had 300 new changes but he was only going to high light 10 of them.  

Summary: 

1. New Desktop in leopard. Very cool looking Desktop with new menu bar new docks stacks, and downloads folder.  Stacks allow you to click on the dock and allows you to see all your documents in folder as a list or grid without opening up the folder. 

2. New Finder and Sidebar was shown. Cover flow was also introduced. This is the coolest aspect of the 2nd change. Cover flow allows you to just see bigger than thumbnail of a folder and go through it without opening folders. 

3. Quick looks takes cover flow to another level.  It allows you to preview files full screen without opening applications. 

4. Leopard is full 64 bit OS. It will run on 32 bit systems too.  The OS will determine which version to install based on hardware.  Showed a demo of editing a pixel loaded Library of Congress picture. 64-bit rendition was very impressive. 

5. Showed a demo of applications using Core Animation. Very Clear-cut applications. 

6. Boot camp will now be shipped with Leopard for those who want to natively install Windows on Mac hardware. 

7. Spaces is similar to Unix /Linux work spaces difference is that you can move documents between spaces and show all spaces at once. 

8. Dashboard Widgets widgets and widgets. The coolest thing about the widgets is now you can go online do a selection of a web page and that becomes a widget on your dashboard. Its called webclip

9. Ichat. Now you to show and share documents in ichat

10. Time machine. Probable the most useful improvement in Leopard. Allows you to backup automatically to different locations. 

11. Iphone June 29

12. Safari now runs on Windows; XP and VISTA. Showed a demo using Ibench test suite safari is running twice as fast as IE. 

Next Attended Mac State of Union.  

It was a rehash of the keynote address with an in-dept look at the how Applications used to be designed and how it is designed now.  According to Bertrand Serlet Apps used to be designed to be functional now they have to be functional and have ease of use and also be amazing. 

Went a little in-dept into core os programming. Talked about the fact that 

OS is UNIX based and that it’s scalable. Also talked about the difference between CPU and GPU and how they are useful in different ways.  Also talked about the fact that they were dropping Cabon and that they will be using cocoa for all development from now on. 

IT State of the union 

Talked about trends in IT

Main focus was on Storage Distribution infrastructure and presentation.

Had multiple speakers who talked about how great apple has been to them and also new products that were coming out using apple technology. One of the coolest was a software called Elements that was designed for the web but looks like a desktop application. That was impressive.   Xsan 2 was also released today

Welcome to Leopard Server

Leopard server is 64 bit using lots of open source software that’s been cleaned up and will be supported. Talked about the different levels of installing Leopard server. Standard Workgroup and Advanced.   Will be interested to see how “easy Kerberos” will work with Fermi environment.  

Server is also setup for tired administration with improved server specific assistant.  Also podcast producer is now integrated. The were a lot of demo that were supposed to be run but we run out of time as it was past 7 pm. 

Tuesday June 12, 2007

Apple Remote Desktop Lab.

They made us wait a while to get into this lab I was a little disappointed with this lab.  They did not really show you anything. There was a tutorial for beginners but after the experts came in they were willing to answer questions. So got some clarifications I had about our set up and will run with it when I get back. It boils down to the fact that we need to tie in into AD and also build images for users. 

Leopard Server and Time machine lab

This was an interesting lab it showed how leopard works with time machine which is an automated way to back up a system.  The concept is different from a traditional back up where an application does a back up and then you can go retrieve it. It’s more like using snapshots.  And it looks really cool. It has the clover view feel to it. 

Mac Summit 

Ron Ustach from apple wrote a summary of the meeting. So I will not do that I will mention that I was able to talk briefly with Paul Damagal who is going to be coming to the OSXWG meeting on I believe the 22nd of June.  Also I had a nice chat with Harry Towner and Marc Cohen of PPPL who where very interested in helping us out.  It seems all the labs that have been successful at getting the Mac act together have Apple support.  The only people who did not have the full enterprise support were PPPL but who will have it before end of this quarter.  Also they all had teams of people who knew and wanted to work with Macs working on this projects.  I will say we have a lot of catching up to do. We are actually behind in terms of our MAC environment to the other labs.

Here is the email Ron Ustach sent about the Mac Summit. 

Here are summary minutes from the DOE Mac Summit meeting today at WWDC. I'll send out separately for comments a DOE Top Ten Issues for Apple list generated from the meeting.

The meeting was very helpful for both Apple and DOE in identifying issues and already resolving some through sharing knowledge between the Labs.


Thanks.


Ron

PURPOSE

This meeting was intended to bring together DOE Labs to address common issues and to create a top ten list of issues to better focus Apple and DOE resources to resolve them as quickly as possible.

ATTENDEES


Harry Towner, PPPL


Marc Cohen, PPPL


Dolores Trujillo, LANL


Allan Marcus, LANL


Will Jorgensen, PNL


Paul Damagala, ANL


Ben Segbawu, FNAL


Elizabeth Bautista, ORNL


Aaron Garrett, ORNL

TOPICS

Data Encryption


AD and FileVault password synch huge issue


Full Disk encryption not required yet but expected requirement in one year


PointSec is dead. Evaluating replacements


Need FileVault enterprise management process/solution


FIPS certification of FileVault needed ASAP


Apple to send out FIPS in-process certification letter


Entrust is or is becoming DOE standard



[NASA has also standardized on Entrust - Ron]


Focus requirements for Entrust

Authentication


Need Admin password management and policy enforcement


ARD with AD groups is a problem

Patch and Configuration Management


Package management


Satellite server



Software Update server is good start but needs improvement


Will there be a BigFix for Mac?


CAMS project a developing requirement

Printing


Need AD authenticated print queues


MacOS X Server print server can't handle more than 40 print queues



Client similar when listing available print queues/printers

Open Source Projects


Many open source projects in MacOS X are not current at best and far behind current at worst

CIS Level 1 / Apple Security Guidelines


Apple needs to get involved early in NIST, NSA, and CIS security guideline development


Guidelines need to have numbered sections


Need security test/compliance tool

Best Practices for DOE


Risk assessment standards


Active Directory integration solutions


Client account management



Rights, password policies

ACTION ITEMS

Paul Damagala, ANL


Setup Wiki server for DOE Mac Summit group

Apple (Ron Ustach)


Setup quarterly conference call to continue work


Distribute minutes and top ten issues list


Feedback requirements to MacOS X product teams

End of Ron’s Email. 

Learning to Become An Effective SysAdmin

This session started of very promising. It was a nice reminder of practices that I knew and had stopped using because of work load and time constraints that affect every sysadmin hopefully I can start applying them again. I am talking about things such us Metrics Solving technical problems technically and socially as well as being able to scale our services. By that automation as much as possible and creating self serve environments.  Things like getting site licenses documentation and self paces training wiki server and blogging. Central dir system central syslog system and security monitoring. 

Bending Directory Services to Your will: Best Practices 

I was looking forward to this session and it did not really disappoint.  The Speaker a senior engineer talked about a lot of issues we are having trying to set up he Mac environment with AD. She did spend some time on Open Directory but the part most people were interested in what the AD plugin.  There was some good information there. I will have to try it out when I get back hopefully by that time I will have gotten admin rights to get that done. 

Understanding PKI and Certificate Management on Mac OSX 

This was also a really good session with multiple speakers including Sean Geddis the Apple Security Consultant. They talked about the improvements of the key chain and the ease of creating self-certificates in leopard.  The use of smart cards etc. 

Wednesday, June 13, 2007

Attended the Apple Solutions and Best Practices for Government Customers. There were more groups including the people from NASA.  This was at the Westin Hotel Conference Room

Directory Integration and Client Management
This was an interesting Topic we spent a lot of time talking about the issues with connecting Macs to AD and using the Golden triangle. Also talked about imaging and Net Booting issues that people were having.  Also had some guest speakers like Centrify who have developed solutions for getting AD to work with Mac. According to them they are just like VAS only Better I will try and get them to give us a demo. 

Supporting MacOS X

This was a review about the levels of support available to us and peoples discussions about how to make apple support better 

MacOS X Security
We spent most of the time talking about issues apple already knew about. Also talked about different 3rd party open source available to us such as afp548.com www.bombich.com etc.   Also touched on Common Criteria Certificates for systems and the FIBS 140-2 ( AES, 3 DES, file vault etc and the progress of FIBS 201 for smart cards.   A lot of discussion went into apple refusal to share security information. 

Went Back to WWDC 

Mastering Quick Time Techniques 

This one was a disappointment. The presenter was explaining Black and white light and how it affects the development of production of TV vs. Computer monitors.  I just wanted to know how to use Quick time more effectively without all the nitty gritty (Technical Term)  

Deploying large Net boot Networks

This was about environments that are booting the computers from the network.  They talked about the ability to provide net boot servers for people with crashed systems.  

Deploying Network home Directories

Talked about the different kinds of home directories available in leopard and basics of how to deploy them. Guest speaker came up and spoke about it being possible to do but not as simple as apple made it sound. 

Thursday June 14, 2007

Extending Apple Remote Desktop for Large Scale

Talked about the need to use replica servers.  For large Scale environments. 

Deploying Podcast Producer 

This was a good presentation because it showed that we don’t have the environment to produce large podcast deployment. 

Best Practices in Mac OSX Administration

This turned out to be a Q &A Session rather then a Presentation. So I was able to here fellow attendees ask questions about best practices. 

Mac OSX Security Configuration

This was a good one. Learnt about some best practices in keeping a basic system safe.  Such as if at all possible start with a Clean State. Turn of services that you don’t need such as blue tooth. Do not enable root in MAC OSX, secure and encrypt data enable firewall, have auditing and have notification.  Also had some good Q&A afterwards. 

Managing Mobile Computers

Very good information about setting up portable home directories and network home directories. Plus and minus of doing them. 

Friday June 15, 2007 

Managing and Deploying Open Directory

Talked about the benefits of deploying open directory and the fact that with Leopard everything is moving to flat files and that all information regarding accounts can be located in /var/db

Also had guest speaker who did a demo about how he set up open directory for another company. 

Integrating Remote Access Client with Corporate VPNs

This was a high level session that talked about the different ways clients are connecting using VPNs to Corporate. His session includes using ssl vpn's and some of the problems with keeping up with browser updates.  Also talked about enhancements in Leopard and enabling verbose logging and looking at /lar/log/ppp.log

Managing Clients with Leopard Server 

This session was about using a complete Mac environment with Leopard Server.  The was some very good information on how to setup client preferences, backup environments etc. 

Building System images for large-scale deployments. 

Last session of the conference.  Information about how to deploy system images for large enterprises. Good information when to build the images, an image build cycle, When to add new applications.

Summary

There were many more sessions I wish I could I have gone to. Overall it was a very informative and educational conference. The conference this year was packed so it made going around a little tiring but it was worth it. Also meeting and sharing support information with the other DOE IT members was an added bonus. the new version of the Mac OS Leopard ( Server and Client) will be released in October 2007 at the price of $129.00. 
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