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2.1 Subsystem Overview 

Background 
Over the course of time, various business units within the Computing Division have 

developed their own procedures and databases for tracking and performing services related to 
the repair, storage and installation of materials. 

In an effort to consolidate the procedures and share information, a decision was made 
by the Computing Division, in January of 1991, to proceed with an Information Gathering 
phase in order to determine the functional and information requirements of these business 
units. 

Many interviews were conducted with business unit managers and key personnel 
involved in the activities carried out by the Computing Division. The information gathered 
was documented into 5 Annex documents and the Requirement Analysis Forms. These 
preliminary documents were then used as the basis for the DRUIDS Requirement Report. 

From the Annex documents and the Requirement Analysis Forms, the DRUIDS team 
developed the current and future business flows. These were presented to the business unit 
managers and key personnel during a Joint Application Development (JAD) session held on 
the 13th and 15th of November, 1991. 

The information gathered during the JAD and during subsequent interviews were 
consolidated into the MISCOMP Requirement Report. This report is the formal deliverable of 
the requirements found by the DRUIDS requirement team. 

Scope 
The DRUIDS portion of MISCOMP contains many diverse functions. To organize the 

work in this phase, the DRUIDS team defmed the functional scope of this subsystem into five 
major areas: Computing Services, Inventory Requests, Stockroom Control, Configuration 
Management, and Fixed Asset Tracking. 

Compuing services comprise the support and management of computing equipment 
and resources throughout the lab. Major functions include: 
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• Generation of a service request - This includes the generation of service request in 
three main categories: 

The repair, maintenance, installation, and upgrading of equipment. 
The ills:.allatiim or removal of network hardware or communication services. 

The performance of site surveys (inventories). 
• Approval and routing of a service request - This involves the approval of a service 

request and its routing to an appropriate Computing Division group or to an on-site or 
off-site vendor. 

• Cancellation of a service request 
• Study service request feasibility - This process involves the decision to repair or scrap 

equipment being serviced. 
• Prioritize and assign a service request - This involves setting priorities, scheduling and 

assigning work for service requests. 
• Perform work to complete a service request - This includes managing work to fulfIll a 

service request. Work may be performed by: 
Computing Division technicians 
On-Site Vendor 
Off-Site Vendor 

• Service request reports - Detail and summary reports provide information to monitor 
and manage service requests. 

Inventory Request Tracking is the management of materials distributed from 
Computing Division inventory. Major functions include: 

• 

• 

• 

• 

• 

Initiating an Inventory Request - This includes the generation of new inventory 
requests, changes to existing inventory requests, and cancellation of inventory 
requests. 

Accepting an Inventory Request - This includes the approval and prioritization of 
inventory requests. 

Process an Inventory Request - This process tracks reserved, issued and 
exchanged inventory requests. 

Complete an Inventory Request - This process includes the reconciliation and 
closure of a request, including equipment delivery. 

Inventory Request Reporting - This process provides immediate detail and regular 
reporting used to monitor and manage requests for materials. 

Stockroom Control includes tracking available materials for distribution, assigning 
storage locations and managing sparing levels. Major functions include: 

• Adding Stock - This is the process that distributes materials to the Computing 
Division and its clients, possibly initiated via an inventory request. This process 
adjusts the availability counts and indicates Put Away locations. 

• Withdrawing Stock - This is the process that makes materials unavailable. This 
process adjusts the appropriate availability counts. 

DRUIDS Subsystem Overview 



MISCOMP Business Requirements 

• Stock Adjustments - This is the' process of reconciling the quantity and material 
infonnation within a stocking facility. 

• Replenishment Tracking - This process reviews all sparing level reqnirements and 
material availability and notifies the stocking facility administrators if current 
levels are low. 

• Stock Reservations - This process enables the stocking facility to reserve stock 
for impending distribution. 

• Generation of Picking Lists - This process groups materials to be picked by 
location to assist the stocking facility clerks in the dispensing of inventory. 

• Stockroom Maintenance - This process includes the maintenance/generation of 
stock catalogs, storage locations and stocking facilities. 

• Stockroom Reporting - This process provides immediate detail and regular 
reporting infonnation used to monitor and manage the stocking facility. 

• Scrapping Stock - This process provides timely, cost-effective means to better 
utilize stocking facility space. 

Configuration Management is the tracking of operational network components and 
physical systems by location and function. Major functions include: 

• Communication Management - This includes linking of physical network devices 
such as circuits, routers, bridges, repeaters, etc., and the availability of ports. 

• Physical System Management - This includes the tracking of a configuration of 
related components which make up a system. 

• Network Interface Management - This process includes the tracking of a device's 
logical characteristics on a network such as protocol, address infonnation, 
cluster, segments, etc. 

• Configuration Reporting - This process provides immediate detail and regular 
reports which are used to monitor the components logical and physical 
characteristics within network or physical system. 

Fixed Asset Tracking is the tracking of a material's location and state based on its 
storage, distribution, use and administration. Major functions include: 

• Fixed Asset Maintenance - This includes adding, updating and deleting 
infonnation about material for which the Computing Division wishes to track. 

• Fixed Asset Reporting - This process provides immediate detail and regular 
reports which are used to monitor the location and use of materials tracked by the 
Computing Division. 
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Objectives 
DRUIDS, as a subsystem, is intended to provide an improved alternative to the 

Computing Division in the following areas: 

Material Tracking 
• Provide a uniform method for tracking user owned and laboratory materials 

during the handling process. 

• Provide a uniform method for capturing more detail information about 
consurnables and trackable assets. New procedures must be developed to insure 
the information is captured in a "real-time" manner. 

• Allow for recording the exchange of materials from several entry points; 
however, share this information with other business units that are affected. 

• Integrate information about the ordering, receiving, delivery, borrowing, and 
storage of materials. 

• Automate material handling functions utilizing barcoding to improve efficiency 
and performance. 

• Ensure material information attributes are adequately validated when issuing 
materials 

• Improve spare tracking accountability and earlier notification to management 
when stock levels reach warning levels. 

• Correlate materials withdrawn from a stocking facility to a service or inventory 
request. 

• Provide a repository for the collection of technical information which can be 
consulted to determine material specifications. 

Service Tracking 
• Provide a means to record and share more information with Computing Division 

clients about the services that are supplied by the Computing Division. 

• Provide a uniform method for capturing service states to more accurately reflect 
the actions taken. 

• Provide a method for capturing consumed materials during the performance of a 
service. This information can then be used in the Financial system for 
Chargebacks. 

• Provide better service statistical reporting used by management to monitor, plan 
and develop policies and procedures necessary for the organization to achieve its 
goals. 

• Integrate technician labor tracking with the services that they perform. 

• Provide historical access to repair and service information. 

• Provide better support for identifying and managing services in progress. 

• Relate associated service requests so that information can be shared. 

• Provide automatic notifications to the requesters of a service. 

• Support Network service requests. 
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• Support and monitor the utilization of external service proiders. 

Configuration Management 
• Provide a shared repository for recording the network's physical and logical 

components. 

• Provide an intuitive representation of the network topology to assist in the 
performance of services and location of network components. 

DRUIDS Subsystem Overview 
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2.2 Future Business Flows 

Introduction 
A business flow is a pictorial outline of a particular business function. It shows flow 

and order of the information which passes between the participating business units of the 
organization. The diagram represents the actions and decisions taken to perform the function. 
A business flow shows what happens during the business process. It does not detail how the 
process is carried out. 

Current business flows show business functions exactly as they occur today. They are 
the result of an extensive interview process between the MISCOMP analysts and the involved 
parties. 

Future business flows show what the business process looks like after an aggressive 
application of technology. In developing these flows, it was assumed that business conducted 
within the Computing Division would be automated and that business conducted outside the 
Computing Division would remain the same as today. A particular business function may 
overlap more than one subsystem of MISCOMP. References to other subsystems are shown 
on the business flows. 

This section starts with a table listing current and future business flows and their 
mapping. The future business flows follow the table. Current business flows for all the 
MISCOMP subsystems can be found in a separate volume. 
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MISOMP Business Requirements 

Business Flow Summary-Current Flows and Future Flows 
-, 

Current Flow Name Future Flow ID Future Flow Name 

MOU Property Eligibility DRUIDS-FLOW-02 Accept, Prioritize, and Approve 
Detemrination Inventory Requests 

DRUIDS-FLOW-08 Replenish Stockroom Inventory 
Levels 

DRUIDS-FLOW-09 Maintain Stockroom Sparing 
Levels 

Pool Bulk Pickup DRUIDS-FLOW-03 Process Inventory Request! 
of Request Stockroom Withdrawal 

Pool Bulk Return DRUIDS-FLOW-05 Process Inventory Request Return 

Pool Exchange DRUIDS-FLOW-04 Process Inventory Exchange 
Request 

Pool Request DRUIDS-FLOW-02 Accept, Prioritize, and Approve 
Inventory Requests 

DRUIDS-FLOW-03 Process Inventory Request! 
Stockroom Withdrawal 

Pool Return DRUIDS-FLOW-05 Process Inventory Request Return 

Dispatch DRUIDS-FLOW-13 Accept, Approve, Priortize and 
Assigu Requests 

DRUIDS-FLOW-14 In House Equipment Service - CD 

DRUIDS-FLOW-IS Field Equipment Service - CD 

DRUIDS-FLOW-16 On Site Equipment Service -
Venda" 

DRUIDS-FLOW-17 Off Site Equipment Service -
Vendor (Expediting) 

DRUIDS-FLOW-18 On Site Network Service - CD 

DRUIDS-FLOW-19 On Site Network Service - Vendor 

Request Field Group DRUIDS-FLOW-13 Accept, Approve, Priortize and 
Assigu Requests 

DRUIDS-FLOW-14 In House Equipment Service - CD 

DRUIDS-FLOW-IS Field Equipment Service - CD 

DRUIDS-FLOW-16 On Site Equipment Service -
Venda" 

DRUIDS-FLOW-17 Off Site Equipment Service -
Vendor (Expediting) 

DRUIDS-FLOW-18 On Site Network Service - CD 

DRUIDS-FLOW-19 On Site Network Service - Vendor 
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Request Equipment Support DRUIDS-FLOW-13 Accept. Approve. Priortize and 
Assign Requests 

DRUIDS-FLOW-14 In House Equipment Service - CD 

DRUIDS-FLOW-15 Field Equipment Service - CD 

DRUIDS-FLOW-16 On Site Equipment Service -
Vendor 

DRUIDS-FLOW-17 Off Site Equipment Service -
Vendor (Expediting) 

DRUIDS-FLOW-18 On Site Network Service - CD 

DRUIDS-FLOW-19 On Site Network Service - Vendor 

Receiving New Property DRUIDS-FLOW-OI Receive New Item Into Lab 

DRUIDS-FLOW-12 Tag Property 

Vendor Return DRUIDS-FLOW-17 Off Site Equipment Service -
Vendor (Expediting) 

DRUIDS-FLOW-I 8 On Site Network Service - CD 

DRUIDS-FLOW-19 On Site Network Service - Vendor 

DRUIDS-FLOW-12 Tag Property 

Receive Returned Property from DRUIDS-FLOW-17 Off Site Equipment Service -
Vendor Repair Vendor (Expediting) 

Maintain Stockroom Levels DRUIDS-FLOW-08 Replenisb Stockroom Inventory 
Levels 

DRUIDS-FLOW-09 Maintain Stockroom Sparing 
Levels 

DRUIDS-FLOW-IO Perform Physical Stockroom 
Inventory 

Receiving New Stockroom Property DRUIDS-FLOW-06 Accept New Stockroom Inventory 

Stockroom Withdrawal DRUIDS-FLOW-03 Process Inventory Requesl/ 
Stockroom Withdrawal 

Stockroom Exchange DRUIDS-FLOW-04 Process Inventory Excbange 
Request 

Stockroom Return DRUIDS-FLOW-05 Process Inventory Request Return 

Property Removal DRUIDS-FLOW-07 Remove Stockroom Inventory 

Data Entry 

Future Business Flows 
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DRUIDS-FLOW-01: Receive New Item into Lab 

Description 

An item is received into the Lab. It 
is determined first whether the 
item is the expected item. If not, it 
is sent back to the vendor. 

It is then determined· whether the 
item is a new fixed asset. If so, it 
is tagged with a property 
identification number. 

Note: There will be checks 
performed by the stockroom and 
service providers for proper 
tagging of both new and repaired 
fixed assets. 

If the item cannot be physically 
tagged at Receiving, the tag is 
delivered with the item for later 
placement. 

Lab Receiving 

Receive 
Item 

Receipt 
Paperwork 

Reconcile 
Received 

Hemw~h PO 

PARS 
Inquiry 

Yes 

No 

PARS 
System 

Tag Fixed 
Asset 

Add New 
Fixed 
Asset 

DRUIDS-MOD-OOl 

1-_____ ~ Deliver kern 

System 

MISCOMP 
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DRUIDS-FLOW-02: Accept, Prioritize, and Approve Inventory Requests 
Description 

Customer Se:vice may 
receive requests from the 
requester in the following 
ways: 
a Phone Calls 
a Walk-in requests 
a EMAIL requests 
a Voice mail requests 
a MOU document 

The Customer service clerk 
matches the request with 
hems which are stocked 
within the stocking facility. 

The customer service clerk 
records the request 
Information into the Add 
Inventory Request Screen. 

The requester may record the inv 
request information hlmseH. 

Reouester CD Customer Service CD Stocklna Facllltv Administrator 

• 
~ 

PhonelWalkn 

~\ Receive I 
!EMAIL 

Noicemail 

\ 
Inventory 

!MOO Request I 

Stock 
Gather 

/4-" 
Catalog 

Information Inquiry 

\ -

, DRUIDS-MOD-002 

Add 
Invntory 
Request 

-

Stock 
DRUIDS-MOD-003 Catalog 

Inquiry 

+ DRUIDS-MOD-002 

entJ 
Add 

Invntory 

J 
Request 

DRUIDS-MOD-003 • 

Svstem 

!MISCOMPI 

, 
; 

Validate 
Request 

0 
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pescrlptlon 

The Stocking Facil~y 
Administrator receives 
notification of the inventory 
requests through the system. 
During his daily activities, the 
supervisor will approve the 
inventory requests. Not all 
added inventory requests will 
require approval. This 
depends on which stocking 
facility will satisfy the 
inventory request. 

The !'tocking Facility 
Administrator can assign a 
prior~ to an unfuHilied request. 
This information will assist in the 
decision making process when 
dispensing hems from the 
stocking facll~y. 

Requester Cp Customer Serylce CD Stocklna Facllltv Administrator 

\ Confirm 
Authorizatn "-

~ 

~ 
Approve 
Invntory 
Request 

-

~ DRUIDS-MOD-004 

Prioritize 
Inventory 
Requests 

-

DRUIDS-MOD-OOS 

SYstem 

B 

Queue for 
Request 
Approval 
MISCOMP 

Update 
MISCOMP 
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DRUIDS-FLOW-03: Process Inventory Request/Stockroom Withdrawal 
Description 

The Customer Service clerk begins to process the 
next approved inventory request. Examples of an 
inventory request include 

a Short term 
a Until repair is complete 
a Return date known in the future 

CD Cystomer Service 

Process Next 
Apprd Invtry 

Request 
(Withdrawal, 
Reservation, 

Pickup) 

Approved 
Request .. Inquiry 

-

a Return date unknown at time request was added 1 DRUIDS-MOD-003 

'Praces next approved inventory request" 
includes new requests as well as 
previously reserved inventory requests. 

The customer service clerk pulls the kern from 
the stocking facility. H there are many kerns, 
he can generate a pick list from unfulfilled 
Hems on the inventory request. This is sorted 
by storage location to assist in the pulling of 
the Hems. 

The customer service clerk records the Hems 
pulled lor the inventory request. The system 
will decrement the on-hand inventory quantHy 
lor the consumables pulled. (Fixed asset 
quantkies are derivable Irom claims.) 

r--

I~'" Reserved 
hem? 

yes 

Stock 
Catalog 

,I. Inquiry , . I -
Obtain Item (4--

\ Information J 
DRUIDS-MOD-002 

Inventory 
Request 

Inquiry 

, 

Authorize 
DRUIDS-MOD-003 Inventory 

Request 

-

DRUIDS-MOD-OOS 

no 
, 

....l Reserve or Reserve 

Wkhdraw "- Inventory 

hem J 
Request 

.. \ Pickup 
I DRUIDS-MOD-009 

\ Reserved I 
hem 

Generate 
Pick List 

-

DRUIDS-MOD-OOG 

Storage 
Lacation 

Inquiry 

-

DRU IDS-MOD-OO? 

Record ,... 
WrthdrawaV 

Pickup 

-
DRU IDS-MOD-Ot 0 

System 

Display 
Inventory 
Request 

~ Obtain Item 
Information 

Record 
Authorization 

Update 
MISCOMP 
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Description 

The customer service clerk arranges for customer 
pickup. The Fixed Asset Dispos~ion is updated 
w~h the new location. The clerk has the option of 
delivering the ~em to the requester through the 
material move process. 

Co Cystomer Service 

, 
Arrange I 

Customer 
Pickup or --" 

\ Delivery J 

Notny 
Requestor Material Move 

Request - (Financials) 

DRUIDS-MOD·011 

t.. Update 

Update MISCOMP 

Fixed 
Asset 

-
DRUIDS-MOD·OO1 
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DRUIDS-FLOW-04: Process Inventory Exchange Request 

Description 

The customer service clerk begins to process 
the next customer exchange. The clerk first 
determines if the defective item was originally 
borrowed hom the stocking facility. 

If the Item was not originally borrowed, then the 
clerk will aooept the It am for repair. A new 
Inventory request must be recorded and 
approved before a new Item can be withdrawn 
hom the stocking facility. 

If there are no Items In stock that could be used 
for exchange purposes, the requestor Is Informed 
that an exchange Is not possible and is given the 
opllon of keeping the equipment or submitting it 
as a rerum for repair. 

If the customer owned the item originally, an 
exchange of ownerhsip may take place. 

Fixed asset information is updated when stock is 
withdrawn or stock Is returned (see 
DRUIDS·FLOW.Q3 and DRUIDS·FLOW.QS). 

If the slock Is available, the It am is withdrawn from 
stock and rebJrned 118m is processed. 

r-

CD Customer Service 

Process Next 
Inventory Request 

(Exchange) 

.,. 
Fixed 
Asset 
Inquiry 

-

DRUIDS·MOD.Q01 

no 
IAccept, Prioritize & 

Originai Approve inventory 
Borrower? Requests 

yes 
,DRUIDS.FLOW.Q2 

I I no Stock .. Notify 
Available? Requestor out 

01 stock 
I J 

yes 

Process Inventory 
Process Inventory Request! 

Request RebJm Stockroom 
Withdrawal DRUIDS·FLOW.QS 

Accept New 
Stockroom 
Inventory 

DRUiDS·FLOW.Q6 

yes 
epairRetum 

Item? 

no 

Accept, Approve, 
Prioritize &Assign 
Service Requests 
DRUIDS·FLOW·1 

cancel 
Inventory 
Request 

-

DRUIDS·MOD.Q03 

System 

-r; Get Fixed Asset 
Information 

-t1~ Cancel Inventory 
Request 
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DRUIDS-FLOW-05: Process Inventory Request Return 

pescrlptlon 

The customer service clerk processes the next 
material return. Firslthe clerk verHies that 
inlormation about the inventory request already 
resides in the system. 

CD Cystomer Service System 

Inventory 
Request 
Inquiry +---------------------+---IMISCOMP 

~ 

Materials can be returned to the customer service 
clerk In bulk or Individually. For each Hem, the 
customer service clerk needs to decide if an Hem 
has become obsolete, requires internal service or 
can be added directly to the stocking facilHy. Part 
of this determination is making sure that the actor 
returning the Hem has the right to return the item. 
Each Hem should be reviewed seperately, however 
the clerk should be able to download many 
scanned Hems for each function. 

DRUIDS·MOD·003 

Reconcile 
Inventory 
Request 

DRUIDS·MOD·OI2 

Record 
Stockroom 

Return 

DRU IDS·MOD·OI3 

Update 
Fixed 
Assets 

-- -~-------_. -
DRUIDS·MOD·OOI 

Process Inventory 
Removal 

DRUIDS·FLOW-07 

Accept, Approve, 
PriorHize & Assign 
Service Requests 
DRUIDS-FLOW-I 

Process Service 
Requests 

DRUIDS-FLOW-

Update 
MISCOMP 
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DRUIDS-FLOW-06: Accept New Stockroom Inventory 

pescrlptlon 

This flow shows the acceptance ot new 
inventory into the stockroom. New 
Inventory includes newly purchased items 
or donated items. 

II a received fixed asset has not been 
previously tagged, then it Is tagged now. 

A previously tagged item·s fixed asset 
Information Is review and updated. 

The new Inventory is inspected and sent for 
repelr if necessary. Repelrs may also be 
required by default based on the fixed assers 
class. 

If the item was donated with the intention of a 
future credit, then record the donated fixed 
asset in the form of a client agreement. 

If a stockroom item was previously Issued 
against a Purchase Order, then ownership 
of aM or pert of the order may be retained 
by the stockroom. 

A storage location Is determined and the 
Item Is shelled. 

Reauestor 

Receive 
Next Item 

Into 
\ Stockroom 

CD Stocklna Facllltv 

~
propertyTagged? 

No 
Yes 

Tag Property 
DRUIDS·FLOW·12 

Review! 
Update 

Fixed Asset 
Info 

Accept, Approve, 

~
RUIDS.MOD.OOl Prioritize & Assign 

Service Requests 
Repairs DRUIDS· FLOW 

~uir.d? Yes 

No ~ 

I~ 
Process Service 

Requests 
DRUIDS·FLOW 

I 

~reem~~t ~>Ye_s __ ~ • 
Donated Item? 

Maintain Client 
Agreement 

(Client Subsystem) 

No 

Previous Claim on 
Received Item? 

No 

Yes 
Resolve 

Ownership 
Responsibilities 

DRUIDS·MOD·014 

Determine! 
Record Shelf 

Location 

DRUIDS·MOD·015 

Svstem 

Resolve 
OWnership 

Record Shelf 
Location 
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DRUIDS-FLOW-07: Retire Stock from Stockroom Inventory 
Description 

A piece of equipment or an entire class of 
equipment can be delermined by age of 
class or other criteria at 8rt11Xlint In its 
iiie-cycie aher enlering lIle system to be 
obsolete. This decision can be made by 
technicians or management, but in the case 
of retiring an entire class, management 
approval must be obtained. The owner or 
owners of this or lIle .. items will be notified 
when an Item Is marked obsalele. 

If there are no parts worth salvaging and 
no one Is tracking thlsllem(s), lIle l1em(s) 
Is(are) scrapped. 

If lIlere are no usable parts, but lIle llem(s) 
Is(are) tracked by elliler the Division or lIle 
Property Office, then a Material Move 
Request Is submitted and lIle Item(s) Is(are) 
stored lor Plck-up. 

If the Item(s) Is(are) tracked by the Property Office, 
the Stocking Facilil¥ Clerk wiN notify the Property 
Office lIle tracked Ilom(s) is(ara) obsalele and 
Its(thelr) final location. 

IR agua sI or CD SI kl F 1111 2" Og i" Y 

Enter Request 

\~~ .. to Obsalete 

Obsolete Item 

Class of ...,~ 

Items I 
~ DRUIDS-MOD-016 

\ Request to ~ 
Obsolete an 

Individual 1<7 .. \ Item I equired? 

no 

1\ Remove L 
l1ems from I 

stock .. 
Obsolele 

Item 

~ ~ 
DRUIDS·MOD-018 
DRUIDS·MOD-001 

_ ... 

S ystem 

Enter Request 
to Obsolete 

Obtain/Record 
Obsolesc. 
Approval 

Record 
Approval 

I DRUIDS-MOD-017 

U 
! IObsolete Item 

i.ed no ..l Sa-ap 
As .. t? 

\ Item STOP 

yes , 
Malerial Move 

Request 
(FINANCIALS) 

.. 
\ Notify I Property 

Office 
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DRUIDS:FLOW-08: Replenish Stockroom Inventory Levels 

Descriptio 

Periodically, the Stocking 
Facility Administrator needs to 
review the future demand. The 
administrator needs to know 
about the current stock levels, 
the expected retum levels and 
the future demand for an Item. 

CD Eaulpment 
Support! Field 

Mar\< Low 
Stock 

DRUIDS·MOD·0l9 

CD Stocking 

Inquire 
Marked 

LaN 
Stock 

-

Inquire 
Unfulfilled 
Inventory 
Requests 

-

Inquire Inquire 
Current Pending 
Stock PO·s 

- -

DRUIDS·MOD'()19 DRUIDS·MOD-003 DRUI DS·MOD-002 DRUIDS·MOD·093 

Demand which camot be fulfilled 
by current stock levels can be 
met by reordering new stock, or 
requesting higher priority for 
Items In repair. 

The Stocking Facility 
Administrator can order cirectiy 
from the stock catalog for future 
Items or order from approved 
Inventory requests. 

Inquire 
Expected 
Inventory 
Returns 

-

DRUIDS·MOD'()20 

, 
eprloritize 
repairs? 

Yes 

Acoept, Approve, 
PriorlUze and Assign 
Service Requests 
DRUIDS-FLOW-13 

Inquire 
Projected 

Inquire 
Client 

Repair Agreement 
Returns 

DRUIDS·MOD·021 CLlENT·MOD-002 

No 

ecaJl Reorders? 

Loans? 
Yes 

Reorder from 
Stock 
Catalog \Dete~lnej 

overdue 
equipment 

DRUID1MOD'()22 

Generate 
Purchase 

\ Contact j Requisition 
borrower (Financlals) 

..... Update 
MISCOMP 

Query 
MISCOMP 

stop 

Update 
MISCOMP 
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DRUIDS-FLOW-09: Maintain Stockroom Sparing Levels 

Descriptio 

Each stocking facility must 
maintain the number of spares 
required for each stock item. 
Analysis Is performed by age, 
quantity, use and dollar amount. 
This level is determined by the 
following: 

a Number of Computing Division 
fixed assets of the same type 
o Number of NoncompuMng 
Division fixed assets oovered by a 
field service warranty oonlract. 
a Past demand history for a fixed 
asset and a consumable Item 
a Future demand for a fixed asset 
a Past repair history (how frequent 
and how long to repair). 

Sparing levels are maintained for 
each Inventory classll!catlon both 
fixed aSsets and consumable 
parts. For each inventory 
classification reoord the reorder 
point and the reorder quantity. 

Co Equipment 
Supportl Field 

, 
Request 

Change In 
Sparing 

\ 
Level 

CD Stocking 

Inquire Inquire 
Repair Fixed 
History Assets 

-
~ -

DRUIDS-MOD-023 DRUIDS-MOD-001 

Inquire Inquire 
Warranties Current 

Stock 

~~ -

DRUIDS·MOD-024 DRUIDS-MOD-002 

.. 

\ I Determine 
Sparing 
Levels 

...t 
Update _. 
Sparing 
Level. 

DRUIDS-MOD-026 

Inquire 
Unfilled 

Inventory 
Requests 

-
~ Query 

MISCOMP 
DRUIDS-MOD-003 

Inquire 
Unfilled 
Service 

Requests 

DRUIDS-MOD-025 

J 

Update l 
MISCOMP J 
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DRUIDS-FLOW-10: Perform Physical Stockroom Inventory 

Descriptio 

The Stocking Facility Requests a full 
stock list. This fist Is sorted by 
storage location. For consumabte 
items, the quantity on-hand is fisted 
for the storage focation. For tagged 
materiafs, each fixed asset I D is 
fisted. The clerk adjusts the counts 
for consumable items and enters the 
updated information Into the 
system. The fixed asset IDs are 
scanned and downloaded by 
storage location Into the system. 

CD EqUipment 
Support! Field CD Stocking 

Request 
Current 

Stock List ""-

DRUIDS-MQ D-002 

Adjust 
Quantityl 
Location 

DRUIDS-MOD-02 7 

Query 
MISCOMP 

Update 
MISCOMP 
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DRUIDS-FLOW-11: Maintain Stock Catalog and Storage Locations 

Description 

The stocking facility can add or 
delete inventory classifications 
for both fixed assets and 
consumables. As new types 01 
stock are ordered, the stockroom 
must add these Items. As a type 
of stock becomes obsolete, the 
clerk will delete a classification 
from Inventory. 

For each storage location, the clerk 
maintains the inventory 
classification for items stored at 
that location. Storage locations 
can be added, updated or deleted. 
Each storage location has a unique 
Barcode 10 and a maximum storage 
quantity. 

The clerk can also generales Put 
Away label. for a storage location 
which assists In the easy 
withdrawal of consumable parts. 
These labels are stored on the 
storage location. 

CD EqUipment 
Support! Field 
Service 

CD Stocking 
Facllltv 

Maintain 
Stock 
Catalog 

-I...". 

D RUIDS-MOD·OO2 

Maintain 
storage 
Location 

-

o RUIDS-MOD-007 

Print Put 
Away 
Labels 

-

DRUIDS-MOD-028 

Store Put 
Away Labels 

\ on Location 

Put Away 
labels 

~ 
DRUIDS-MOD-023 

System 

Update 
MISCOMP 

Update 
MISCOMP 

• Generate 
Labels 
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DRUIDS-FLOW-12: Tag Property 

Description 

At various points in the business 
process llems are checked lor the 
exlSlence of property tags. this llow 
shows the tagging process: 

CD Stocking Facility 
Eqylpro.ot Support 

Distributed Hardware Grou 

Add/Update 
Fixed Asset 

P 

DRUIDS -MOD-001 
, 

\ Tag Property 

l I 

SYstem 

MISCOMP 

" 
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DRUIDS-FLOW-13: Accept, Approve, and Categorize Requests 

Descriptio 

Customer Service may receive 
service requests from the requester 
in the following ways: 

a Phone Calls 
a Walk-in requests 
a EMAIL requests 
o Voice mail requests 

For a walkln, the requester may bring 
In a defective Item to be servioad. 

Customer Service attempts to 
gain as much Infonnation from 
the requester or through the 
system Inquiry DB's. 
a User Name, location, phone 
number, affiliation, EMAIL 
address 
o System number, type, . 
location, cluster, node, Fixed 
Asset Identifier 
o Problem experienced 
a Warranty Information 
This may require further 
contact with the requester. 

Customer ServIce records the 
Infonnation obtelned from the 
requester Into the Add Service 
Request Screen. Customer 
service enters the service 
provider which the system will 
use to queue the request. 

The requeslar records the service 
request Jnfonnation himself. 

ReQueste 

• 
~ 

Phone/Walkin! 
EMAIU 

Volcemail 

Add 
Service 
Request 

DRUIDS-MOD-025 

CD Customer 

lila 1\ 
Receive / Service 

f-J Request 
J Property 

Inquire 
System 

Verify/ Configuration 
Gather ~ 

Infonnatlon 

\ DRUIDS-MOD-Q37 

Inquire 
Warranty Inlo 

DRUIDS-MOD-024 

Add 
Service 
Request 

-

DRUIDS-MOD-025 

Inquire Fixed 
Asset Inlo 

DRUIDS-MOD.OQl 

Inquire 
Employee 

Inlo 

ADMIN-MOD-026 

CD SerVice 
Provide. 

Admlnlstrato 
System 

MISCOMP 

: 

Add Service 
Request 

MISCOMP 

0 
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Descriptio 

The system will verify the entered 
information using validation tables. 
(Example, does the Equipment 
Support group repair the requested 
type of property?, Is the person 
making the request authorized?) 

Client agreements are checked 
to allow chargeback for work. 
If none exist, then a new client 
agreement is created (or an okt 
one is modified) to provide a 
contract for work. A client 
agreement may denote a fixed 
or T&M chargeback, 

The Service Provider 
Administrator can approve a 
servioa request. This records 
the approval date, time and 
Individual who appro""d the 
request. 

The requester Is notified of approval 
or rejection of the request. 

Requeste 

Recal"" 
Approval! 
Rejection 

DRUIDS·MOD-031 

CD Service Provider 

Receive 
Verification 

System 

A 

l~~~~~~~~~S<ll"'I----------1-____ -lver:fy Service Request 
MISCOMP 

Maintain MOU 
CLIENT ·FLOW-03 

Approvel Reject 
Service 

Requests 

Maintain Client 
Agreement 

CLlENT·FLOW'()2 

B 

DRUIDS·MOD'()29 

DRUIDS·MOD'()30 

Inquire Client 
Agreements 

CLlENT·MOD·(102 

• 
Record 

ApprovaU 
Rejection 
MISCOMP 

Notify 
ApprovaU. 
Rejection 
MISCOMP 

Page 2 of 3 



Descriptio 

The .Service Request 
can be canceled at any 
time dUring the 
business process. 

Additional service 
requests can be 
spawned at any time. 

After the req<Hlst Is 
approved, varioos 
processes must 
occur to delBrmlne 
how the request is 
going to be handled. 

!CP !C1!1I12ml! 

!CIl §ID!II<I e!2l!11I1! 

Request 
No 

B Approved? 

Ves 

Inquire Fixed Inquire 
Service Asset 
Provider 

DRUIDS·MOO-OOI DRUIDS·MOD'()32 

Categorize Prioritize 
Service Service 

Tag Property Request Request 
DRUIDS·FLOW·12 

DRUIDS·MOD'()33 DRUIDS·MOD'()34 

.. .. .. .. 
InHouse On Site Ofl Site 

Equipment 
Field Equipment 

Equipment Equipment 
Service - CD Service - Vendor Service -CD DRUIDS-FLOW- Service - Vendor 

(Expediting) DRUIDS-FLOW- DRUIDS· FLOW-
14 

15 
16 DRUIDS-FLOW-

17 

~~~Ugm 

Stop 

Inquire 
Warranty ~ Inquire 

MISCOMP 

-

DRUIDS·MOD'()24 

Assign 
Service 
Request Update 

MISCOMP 

DRUIDS·MOD'()35 

.. .. 
On Site Network On Site Network 

Service Service 
CD Vendor 

DRUIDS·FLOW- DRUIDS-FLOW-
18 19 
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DRUIDS-FLOW-14: In House Equipment Service - CD 

Descriptio 

Equipment support 
provides in-house 
service. 

Either new service 
requests or requests 
previously ·on hold" 
may be received next. 

Delective equipment Is 
In the possesion 01 
Equipment Support. 

Equipment support may 
"'-prioritize or reassign 
eXisting service requests 
at any time. 

Equipment Support checks 
outthe problem and 
determine. il servioe Is still 
needed and whether 
service Is leaslble. 

Receive Next 
Service 
Request 

-

DRUIDS-MOD-025 

, 
\ I 

Gather 

\ Inlormation _I 

\ Identify I Problem 

ervice Stil I-b 

Needed? 

Ves 

Service 
I-b 

Feasible? 

Ves 

A 

CD Equipment Support 

InquilY Inquire InquilY 
Fixed Service 
Asset HlstolY 

Warranty 

- - -

DRUIDS·MOD-001 DRUIDS-MOD·023 DRUIDS·MOD-024 

Inquire Other 
Service Inquire Client 

Requests Agreements 

DRUIDS·MOD-025 CLiENT-MOD-002 

" Cancel 
Service 
Request 

-

DRUIDS·MOD-025 

System 

Queue of 
Service 

Requests 
MISCOMP 

MISCOMP 

Update Service 
Request 

• 
Notify 

Requester 
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Descriptio 

New service requests can 
be generated from the 
current service request. 

Once on hold, a 
service request Is put 
beck In the queue ( ..... 
tap of this lIow). 

\ 

A 

, 
\ Gather "'-

Resources I ---

No 
sources 

Available? 

Yes 

Perform 
I 

Service 

\ I 

B 

CD E gy gmlcl S!.uuuul ~~Ji1~m 

Inventory Request! Reassign 
Stockroom Withdrawal Service 

DRUIDS·FLOW'()3 Request 

Update 
MISCOMP 

DRUIDS·MOD'()35 
Accept New Service 

Request Re·Prioritize DRUIDS·FLOW·13 
Service 
Request 

-

DRUIDS·MOD·034 

Generate Purchase Hold Service 
ReqUisition Request Update 

FINANCIALS MISCOMP 

~ .. 
DRUIDS·MOD'()36 

Notify 
Requester 

Page20f3 



pescrlptlo 

After the work is 
completed one or more 
of the following may be 
needed: 

- New system 
configuration 
Infannation 

- New fixed asset 
informatioin 

- Return unused 
stockroom iten;ts. 

The service request Is 
marked as complete 
and work time Is 
recorded. 

B 

I 

Complete 
Service --" 
Request 

CD EaulDment SUpDort 

Inventory Request 
Return 

DRUIDS·FLOW-05 

Maintain Work 
Time 

-

DRUIDS·MOD-038 

AoceptNew 
Service 
Request 

-

DRUIDS·MOD-025 

System 

Maintain 
System 

Configuration 

~ -
Update 

DRUIDS·MOD-037 MISCOMP 

Maintain Fixed 
Assets 

-~ Close Service 
Request 

DRUIDS·MOD-OOI 

Update Service 
Request 

Notify 

-~ 
Requester 

DRUIDS·MOD-025 
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DRUIDS-FLOW-15: Field Equipment Service - CD 

pescrlptlo CD Distributed 

The Distributed Hardware 
Group (DHG) provides field 
service. 

Either new service 
requests or requests 
previously "on hold" 
may be received next. 

DHG may re-prioritize or 
reassign existing servloe 
requests at any time_ 

DHG checks out the problem 
and del8rmlne.lf servIoe I. 
sliM needed and whether 
service Is feasible. 

-

No 

Receive Next 
Service 
Request 

DRUIDS-MOD-Q25 

Gather 
Information 

Inquiry 
System 

Configuration 

DRUIDS-MOD-037 

Inquiry 
Fixed 
Asset 

DRUIDS-MOD-QOl 

TagProperty 
DRUIDS-FLOW-12 

Inquire 
Service 
History 

DRUIDS-MOD-Q23 

Inquire Other 
Service 
Requests 

DRUIDS-MOD-Q25 

No 

Inquiry 
Warranty 

DRUIDS-MOD-Q24 

Inquire Client 
Agreements 

CLiENT-MOD-Q02 

Cancel 
Service 
Request 

DRUIDS-MOD-Q25 

System 

Queue of 
Service 

Requests 
MISCOMP 

MISCOMP 

Update 
Service 
Request 

Notify 
Requester 
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Descriptio 

New service requests can 
be generated from the 
current service request. 

Once on hold, a service 
request Is put beck In 
the queue (see top of 
this now). 

Bequast, 

Schedule 
Work Time 

with 
Distributed 
Hardware 

A 

\ Gather 
Resources 

sources No 

Available? 

Ves 

Schedule I 

• Work Time 
with 

\ Requester .. 
I 

\ Perform 
Sarviee 

CD Distributed 
System 

Reassign 
Service 

Inventory Request Request 
Stockroom Withdrawal 

DRUIDS·FLOW'()3 

r-- Update 
MISCOMP Accept New Service DRUIDS·MOD'()35 

Request 
DRUIDS·FLOW·13 Re-Prioritize 

Service 
Request 

1= 
DRUIDS·MOD'()34 

Generate Purchase Hold Service Update 
Requisition Request 

MISCOMP 
FINANCIALS 

- i-

DRUIDS·MOD·036 
Notify 

Requester 

B 
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pescrlptlo 

Aher the work is completed 
one or more of the following 
may be needed: 

- New system configuration 
information 

- New fixed asset 
Informatioln 

- Return unused stockroom 
items. 

The servloa request Is 
marked as complel8 and 
work time Is recorded. 

\ 

B 

, 

Complete 
Servloa ..... 
Request 

t 

!<P PI!II[lbl!lgd 

Inventory Request 
Return 

DRUIDS-FLOW-Q5 

Maintain Work 
Time 

-

DRUIDS-MOD-Qaa 

Accept New 
Service 
Request 

-

DRUIDS-MOD-Q25 

System 

Maintain 
System 

Configuration 

-
Update 

DRUIDS-MOD-037 MISCOMP 

Maintain Fixed 
Assets Y-

- Close Service 
Request 

DRUIDS-MOD-OOI 

.. 
Update Service 

Request 
Notify 

Requester 

DRUIDS-MOD-Q25 
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DRUIDS-FLOW-16: On Site Equipment Service - Vendor 

Descriptio 

Either new service 
requests or requests 
previously "on hold" 
may be received next. 

Service provider 
administrator may 
re-prioridze or reaSSign 
existing service requests 
at any time. 

Either the administrator 
or tho yondor (or both) 
may receive Information 
about the property via 
tho system. 

Vendor checks out tho 
problem and determines If 
service Is still needed and 
whether service is feasible. 

The Service Provider 
administrator is responsible 
for making sure the property 
is tagged. 

CDSeryicQ ProVider Vendor 

Receive Next 
Service ... 
Request 

-
Inquiry Inquire 
System Service Inquiry 

Configuration History Warranty 
DRUIDS·MOD-025 - - -

\ 
Gather 

I ORUIOS·MOO-037 ORUIOS·MOO-023 ORUIOS·MOO-024 
Information 

Inquiry Inquire Other Inquire Client 
Fixed Service Agreements 
Asset Requests 

- -

ORUIOS·MOO-OOl ORUIOS-MOO-025 CLlENT·MOO-OO2 

I .. 
I Contact ..\ Receive I 

....; Gather ~ I Vendor Service 
Identify 

I \ Request \ Information I Problem 

J 
f 

,~ TagProperty Property No IViee StU 
Tagged? ORUIOS·FLOW·12 

Needed? 

Yes 

\ I 
Notify 

~No 
Service Yes 0 

\ Administrator Feasible? 

Cancel I 
Service 
Request 

-
ORUIOS·MOO-025 

System 

Queue of 
Service 

Requests 
MISCOMP 

MISCOMP 

Update Service 
Request 

! 
Notify 

Requester 
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pescrlptlp 

The administrator 
re-prioritize service 
requests at any time. 

Once on hold, a service 
request Is put back In 
the queue (seelDp 01 
this flow). 

Now service requests can 
be genarallld from the 
current service request. 

CpSerylc. prpyld.r 

Update 
Vendor 

Worktime 

DRUIDS·MOD.Q38 

Hold Service 
Request 

DRUIDS·MOD.Q38 

Accept New Service 
Request 

DRUIDS·FLOW·13 

Approve 

o RUIDS·MQD.039 Service 
Completion 

'I§ 

Yes ~ B ~ 

, 

No 
• A 

Vandor System 

9 
I \ I 

Report t. Perform 

\ Progress \ Service 

j J 

Report I 
t. 

\ Problems 

J 

Update 
MISCOMP 

, 

NOlily 
Requester 

\ InfOI'm of L Service 
\ Completion 
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Descriptio 

After the work is completed 
one or more of the following 
may be needed: 

. New system configuration 
information 

- New fixed asset 
informatioln 

The service request Is 
marked ao complete and 
work time 10 recorded. 

cp , 
Complete 
Service 
Request 

CPServlce provider 

Maintain 
System 

Configuration 

-

DRUIDS·MOP'()37 

Maintain Work 
lime 

t-
DRUIDS·MOD-038 

System 

Maintain Fixed 
Assets 

-
~ Update t- .,. 

MISCOMP 
DRUIDS·MOD'()ol 

Update Service 
Request 

- Close Service 
Request 

DRUIDS·MOD·025 

.. 
Notify 

Requester 
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DRUIDS-FLOW-17: Off Site Equipment Service - Vendor (Expediting) 

pescrlptlon 

Either new service 
requests or requests 
previously 'on hold' 
may be received next. 

CD Vendor Boturn Is 
responsible for making 
sure tho property Is 
tagged. 

The service request 
ceo be cancelled at any 
time during the 
business process. 

Now service rlqll8sts ceo 
be generallcl from the 
currant servioe reqoo.1. 

Cp Vendor Beturn 

Receive Next 
Service 
Request 

-

DRUIDS·MOD'()25 

1 

\ Gather I 
Infonnation I 

\ 
Record New or 

Additional 
Warranty Info 

No 
Property 
Taggod? 

i~&~ Stili Bequlred? 

A 

Inquiry Inquire 
System Service Inquiry 

Configuration History Warranty 

- -

DRUIDS·MOD'()37 DRUIDS-MOD'()23 DRUIDS-MOD'()24 

Inquiry Fixed Inquiry Inquire Other 
Purchase Service 

Asset 
ReqUisition Requests 

- -
DRUIDS-MOD-OO' FINANC-MOD-093 DRUIDS-MOD'()25 

Tag Property 
DRUIDS-FLOW-'2 
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Service 
Request 

-
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System 
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.. - MISCOMP 

MISCOMP 

Update Service 
I Request 

! 
Notify 
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Description 

The administrator 
ra-prioritize service 
requests at any time. 

A POt may be required 
by' the vendor before 
service. 

!:<D 1IIDgO[ B!!IYtD 

S2 , 
Contact 

\ Vendor 

, Receive Vendor 
Service 

I 

\ Information I 

.. 
Update 
Service 
Request 

Vendor 

Provide Vendor 
..... Service 

"-
Information 

1 
I RMA# I 

l Shipping 
Instructions 

I 

Vendor 
Contact 

Repair Time 
Estimate 

I PO 
Requirement 
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~~~~~--I--------I1"" Update == MISCOMP 

DRUIDS-MOO-025 
DRUIDS-MOD-041 
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Generate Purchase 
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FINANCIALS 
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B 

Notify 
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Description 

Service Reque.t Is put 
on 'hold' alatus untl! 
property I. returnod 
from Vendor. 

Co Vendor Relurn 

B 

Vendor 
equlre PO 

Ves 

Vendor 

Inform I ,---------1-+1.\ Receive 7 
Vendor of / • \ POI 

POI \ 

J Perform I 
-,.. Vendor /4--...1 

\ Return J 

Generate Material 
Move Request 
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Record 
Shipping Date 

Hold Service 
Request 

DRUIOS-MOD.Q41 DRUIDS·MOD-036 
~----------.----------~~~ 

. 

System 

Update 
MISCOMP 

Notify 
Requester 
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Description 

After the property is 
returned from the venda 
Equipment Support check 
out the service performed 

r, 
s 

The property I. 
retagged (If necessary) 
In Lab Receiving or by 
Equipment Support. 

\ 

CD Vendor Return 

Wail for 
Relurn of 
Properly 

from 
Vendor 

Accepl New Ilem inlo 
lab 

DRUIDS-FLOW.()t 

In House Equipment 
Service 

DRUIDS-FLOW-14 

Record Relurn 
Data 

@ 
DRUIDS-MOD-041 

Receive 
Overdue 

Vendor Report 

DRUIDS·MOD.()4() .. 
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Record Service 
Request Stalus 
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, 
Vendor System 
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Vendor Return 
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Service 
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" 
Update 
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.. 
\ Return 

\ Properly J Notify 
Requester 

Update 
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Close Service 
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~ 
Notify 
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DRUIDS-FLOW-18: On Site Network Service - CD 

Pescrlptlon 

Either new service 
requests or requests 
previously 'on hold' 
may be received next. 

Data Communications 
may re-prioritize or 
reassign existing service 
requests at any time. 

Data Communications 
checks out the problem and 
determines If service I •• tin 
needed and whether service 
Is feasible. 

Receive Next 
Service 
Request 

DRUIDS·MOD'()25 

Cp pala Communications System 

Queue of 
Service 

Requests 
MISCOMP 

~~---r.=~~~~ 

Gather 
Infannation 

Identify 
Problem 

No 

No 
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Service 
History 

DRUIDS·MOD.Q23 

Inquire Other 
Service 
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Inquire 
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System 
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DRUIDS·MOD·043 
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Network 
Topology 

DRUIDS·MOD-44 

MISCOMP 

Cancel 
Service 
Request 

______________ -+~ Update Service 

Request 

DRUIDS·MOD.Q25 Notify 
Requester 
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Description 

New service requests can 
be generated from the 
current service request. 

It the service requires 
the use of the 
Distributed Hardware 
Group, a new service 
request Is spawned. 

Once on hold. a 
service request Is put 
beck In the queue (see 
top of this flow). 

1 

A 

Gather 

\ Resources J 

sources 
Available? 

Ves 

I.!ributed 
Hardware 
Needed? 

No 

\ Perform 
Service 
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I 
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I 
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FINANCIALS ! 
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Requester 

-
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Description 

After the work Is completed 
one or maRl 01 the follov.;ng 
may be naedad: 

- New system configuration 
infonnation 

- New Network Topology 
andlor Wiring Diagram 

- Return unused stockroom 
items. 

The service request Is 
marked as complelo and 
work time Is recorded. 

B 

Complete 
Service • 
Request 

CD Data Communications 

Inventory Request 
Return 

DRUIDS-FLOW-OS 

Maintain Work 
Tune 

DRUIDS-MOD-038 
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-

DRUIDS-MOD'()2S 

Page3013 



DRUIDS-FLOW-19: On Site Network Service - Vendor 

pescrlptlon 

Either new service 
requests or requests 
previously "on hold" 
may be received next. 

Service provider 
admlristralDr may 
re-prioritize or reassign 
existing service requests 
at any time. 

Either the administrator 
or the ""odor (or both) 
may racel"" Information 
about the property via 
the system. 

Vendor checks out the 
problem and ctelOrm!nes If 
servfce Is sUII Meded and 
whether service Is feasible. 

The Service Provider 
administrator I. responsibl 
for making sure the property 

e 

Is tagged. 

CpSerylce proylder Administrator 
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System 

Queue of 
Service 
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MISCOMP 

~ Update Service 
Request 
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Notify 
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pescrlptlon 

The administrator 
re~prioritize service 
requests at any time. 

Once on hold, a 
service raquastls put 
back In the qu8tJe (see 
lop of this ftow). 

New servioe requests can 
be generated from the 
current service request. 

CpSerylce proylder Administrator 

~ 

DRUIDS·MOD-039 

Update 
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Worktime 

DRUIDS·MOD-038 

Hold Service 
Request 
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Approve 
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Ves :i..... No 

~ov~ B 

... -
\ 

, 
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A 

Vendor 

Report 
Progress 

J 

Report 
Problems 

Inform of 
Service 

I 

\ Completion J 
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LL 

J 
\ 

System 

cp 
Perform 
Service 

I 

l..o Update 
MISCOMP 

, 

t 
, 

Notily 
Requester 
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Description 

After the work is completed 
one or more of the following 
may be needed: 

- New system configuration 
information 

- New Network Topology 
andlor Wiring Diagram. 

The service request is 
marked as complel9 and 
work time Is recorded. 

\ 

t 

B 

Complete 
Service 
Request 

CpServjCQ proylder Administrator 

Maintain 
System 

Configuration 

DRUIDS-MOD-037 

Maintain Work 
TIme 

DRUIDS-MOD-038 

Maintain Node 

t 

Maintain 
Topology/Wiring 

DRUIDS-MOD-043 
DRUIDS-MOD-044 

Update Service 
Request 

DRUIDS-MOD-025 

u 

System 

Update 
MISCOMP 

Close Service 
Request 

Notify 
Requester 
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2.3 Functional Hierarchy 

Introduction 
Business functions describe what is necessary to carry out specific, well-defined 

operations which must occur to support a particular area of business. 

The functional hierarchy is a tree structured representation of the business functions 
which will be supported in the new system. The functions describe what must be done and 
not how it will be done. They also do not show flow or order. 

The top of the hierarchy describes the overall purpose for the subsystem. This 
statement is then broken down into all the functions necessary to accomplish this objective. 
Each function is broken down into further levels of detail. At the lowest, or elementary, level 
the functions are mapped to modules such as screens or reports and to entities. (See Section 
2.6, ''Element Cross Reference Reports" for the mapping reports.) 

The functional hierarchy uses a numbering scheme to represent the different levels in 
the hierarchy. The numbers do not depict any type of order or importance. When a function is 
broken into lower level functions, its box is shadowed. 

Functional Hierarchy 

DRUIDS Functional Hierarchy 
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DRUIDS 
Predict, plan for. and 

allocale instruments and 
services required to 

supporllhe changing 
needs of Fermilab. 

I 
I I I I I I 

DR-SRC DR-INV DR-FXD DR-SER DR-REC DR-CFG 
Estabr"h, allocate, track Request and support the Track the life of a rlXed Provide services to Receive and distribute Manage the configuration 

and makltain appropriale distribution of items rrom asset within Fernilab. support the use of instruments coming into of complex and simple 
instrument levels in a inventory. computing equipment and Fermilab. systems of instruments 

stock room. resources throughout used throughout the lab. 
Fermlab. 
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DR-SRC 
Establish, anocate, track and 

maintain appropriate instrument 
levels in a stock room. 

I 
I I I I 

DR-SRCl DR-SRC2 DR-SRC3 DR-SRC4 
Administrala an inventory Receive a physical instrument Withdraw a physical instrument Exchange a fixed asset (rom a 

request that is directed to a into a stock room. (rom the stock room. stock room. 
stock room. 

DR-SRCll DR-SRC22 DR-SRC3l DR-SRC44 
Authorize withrawal (or an Verify that a returned fixed Check if a stock Provide replacement in 

inventory request. asset was borrowed from administration rule will be exchange (or an instrument 
the stock room. broken or threatened by a of same class. 

withdrawal from the 
DR-SRC12 

stockroom. 
Prioritize an unfulfilled DR-SRC24 DR-SRC45 

inventory request. Increment the current level Send exchanged fixed 
quantity for a consumable DR-SRC32 asset for repairs. 

class in a stock. room. Generate a pick list of 
available fixed assets within 

DR-SRC4l 
DR-SRC2S a stock room. 

Check if a stock 
Shelf a fIXed asset at irs administration rule will be 

storage location within the DR-SRC33 broken or threatened by an 
slock room. Pull an individual fixed assel exchange from the 

from the stock room. stockroom. 

DR-SRC26 
Ensure ihat the fixed asset DR-SRC36 DR-SRC43 

is in working order. Notify a requester that her Verify that the person 
requested instrument is exchanging a fixed asset is 

DR-SRC2l 
available for pick-up (or the Original borrower or the 

Receive a new instrument delivery). borrower's representative. 

into a stock room. 
DR-SRC34 DR-SRC42 

DR-SRC23 I-
Pull a quantity of Verify that a received fixed 

consumables from the asset in an exchange is the 
Accept a donated fixed stock room. item that was originally 

assel into the stockroom. borrowed. 

DR-SRC3S 
Verify a purchase order and 
establish the stockroom's 

claim on an instrument to be 
received, when a withdrawal 

Is made wilh \he promise 
that the stock room takes 

ownership of a new 
instrument when il arrives, 

l"I)llI1"~' 
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DR-SRC21 
Receive a new instrument into a 

stock room. 

I 
I I J 

DR-SRC212 DR-SRC211 DR-SRC213 
Delermine the classificalion Determine if the Instrumenl Establish stockroom's claim on a 

(calalog) of a physical inslrUmenl. needs 10 be tracked (fixed assai) newly purchased fixed asset by a 
and provide an 10 lag. group, in lieu of a fixed asset 

previously given to thai group. 

I:"H ... : •••.. 1 I I; ..... ~ ., • 
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DR-SRC 
Establish, aHocate, track and 

maintain appropriate 
instrument levels in a stock 

room. 

I 
I I I I I I 

DR-SRCS DR-SRCS DR-SRC7 DR-SRCS DR-SRC9 DR-SRCA 
Consolidate a stock room's Provide cost effective storage Define rules to ensure that Maintain storage locations Provide detail and sulTV1lal)' Track a quantity of a 

invenlory. of Invenlory by managing 1he physical instruments in a stock wilhin a stock room. reporting about the availability consumable that is being 
timely scrapping of physical room are available for usa. and demand for instruments, repaired or replaced by a 

instruments. especially to support vendor. 
forecasling. 

DR-SRC53 DR-SRC62 DR-SRCSt 
Adjust lIle available Scrap a fixed asset. Determine stock. room 

quantity of a location for a physical 
consumable dass In the instrument 
catalog to match Ihose 

reported on shelves. 
DR-SRC64 DR-SRCS2 

DR-SRC54 Scrap a quantity of Break down a stock 

Adjust lIlelocation of a consumables from a room into sub·locations 

fIXed asset to reflect the stock room. for more definitive 

storage location on the access to stock. 

catalog_ 
DR-SRC63 

DR-SRC52 
Excess a fixed asset. 

Perform physical count 
or validate flXad assat 

availabi~ty_ 

DR-SRC65 

DR-SRCSt Excess a quantity of 

Generate a lui stock fost 
consumables from a 

for a slock room. 
stock room. 

DR-SRCSt 

DR-SRCS5 
Obsolete 1he entire 

Retire a dasslflcation 
Inventory of a class of 

"- (catalog) for Inslrumenls 
Items from 1he 

lIlal ant obsolete. 
stockroom. 

I"\IH 111"\1.' 
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DR-SRC7 
Define rules to ensure 

thai physical instruments 
in a stock room are 
available for use. 

I 
I I I I I I I 

DR-5RC74 DR-SRC73 DR-SRC75 DR-SRC72 DR-SRC76 DR-SRC77 DR-SRC71 
Report low stock levels Decide on a reorder point Initiate the replenishment Manage the reservation Hold a defective fixed Ensure fixed assets Maintain a quantity of 

for a stock room. and quantity lor • physical of stock for a physical of physical instruments in asset from disbursmenl borrowed on short term spare physical 
instrumenl class in a instrumanl class that is a stock room. for repairs. do not become overdue. instruments in a stock 
stock room based on near or below its reorder room. 
projeclad demands, point 

expected relums and 
current slOck levels. 

I I 
DR-SRC721 DR-SAC722 

Reserve a fixed asset In a Reserve a quantity of a 
stock room for an aclDr. physJcal instrument class 

In a stock room for an 
actor. 

1"">1111'~' I: •. ~ .. : .... t '1:.~ ' •. t •• 
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DR-INV 
Request and support the 
distrtbution of items from 

inventory. 

I 
I I I I I 

DR-INVt DR-INV2 DR-INV3 DR-INV4 DR-INVS 
Submit an inventory cancel all 0( part of a Approve an inventory Deliver an instrument to the Report on inventory 

request. submitted inventory request. requester. requests. 
request. 

DR-INV31 DR-INVS2 
Determine a requests Monitor the progress 

approval chain. of an inventory 
request. 

DR-INV32 DR-INVSl 
Route a request Provide detailed and 

through its approval summary inventory 
chain. request reports. 

DR-INV33 
Notify requester of 
request approval or 

denial at each slep in 
the approval chain. 

I"'IVI ""'" 
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) 
DA-FXD 

Track the life of a fixed asset 
within Fermilab. 

I 
I I I I 

DA-FXDl DA-FXD2 DA-FXD4 DA-FXD3 Define and maintain a fixed asset. Track a fIXed asset as it is used Provide detaU and summary Maintain information to support 
throughout the lab. reports on fixed assets. the tracking of fixed assets. 

DA-FXDll DA-FXD21 DA-FXD32 Register a rlXed asset. Maintain ownership Maintain a list of (soo AEC) information for a fixed warranties or contracted 
asset. services covering a 

fixed asset. (see CLN) DA-FXD13 DA-FXD22 Excess a fixed asset. Maintain use privilege DA-FXD33 (s .. SAC) information for a fixed Maintain physical 
asset. instrument 

DA-FXD12 classifications and 
DA-FXD23 catalog information. Tag a fixed asset for 

identiticalion purposes. Maintain sensitive item 
(s .. AEC) trustee information for a DA-FXD31 

fixed asset. 
<- Maintain a Jist of 

DA-FXD14 vendors. (See Client 
DA-FXD24 Subsystem) Scrap a fIXed asset. 

Maintain property (soeSAC) 
management 

information lor a fixed 
DA-FXD15 assel. 

Discontinue tracking a 
fixed asset. DR-FXD25 

Maintain repair 
responsibility 

DR-FXD16 information for a fixed 
Socure a fIXed asset asset. 

against theft, 
vandaJism, elc ... DR-FXD26 

Maintain safety 
responsibility 

information for a fixed 
asset. 

DA-FXD27 
L. Notify. dalmanl prior 10 

the expiration of his 
claim. 

Iltlilln...; 
""""1","·,1 •• ,.' ... , .. ,.," 



MISCOMP Business Requiremenls 

i 
DR-5ER 

Provide services to support 
the use of computing 

equipment and resources 
throughout Fermilab. 

I 
I I I I I 

DR-SERl DR-SER2 DR-SER3 DR-SER4 DR-SER5 
Receive a SBlVioa request. Cancel a service request. Reject a service request. Approve or disapprove a Utilize an outside vendar to 

service request prior to its fulfill a service request. 
release to an appropriate 

work group. 

DR-SER13 DR-SER5l 
Receive a sUo survey Send a physical 

service request. instrument to a vendor 
for service. 

DR-SERll DR-SER52 
Receive a sarvioa Receive a serviced 
request to repair, physical instrument 

upgrade, or maintain back from the vendor, 
an Instrument. tagging it if the vendar 

provided a new 

DR-SER12 
physical instrument in 

Receive a network exchange. 

service request. 
DR-SER53 

InspacUlest a returned 
instrumenllo ensure 
that (he services were 
done correctly by tho 

vendor, 



MISCOMP Business Requiremenls 

DR-SER 
Provide services to 
support the use of 

compuling equipment 
and resources 

throughout Fermilab. 

I 
I I I I I J 

DR-SERS DR-SER7 DR-SERB DR-SER9 DR-SERA DR-SERB 
Manage and perform Generate a new service Close completed Determine the feasibility Notify requestor of a Provide detail and 
work to fulfill a service request to supporttha service request. of utilizing a vendor for change in the status of summary service 

request. servicing of the current service. request. request reports. 
request. (e.g. fixing 

defeclive fixed assets) 

1"\1)1IU"W 
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DR-SER6 ! 
Manage and perform 

work to fuUiU a 
service request. 

. 
I 

I I I I l I 
DR-SER61 DR-SER6e DR-SER64 DR-SER67 DR-SER66 DR-SER6S 

Prioritize a service Maintain an Assign a technician Perform work to fulfill Activate a service Manage on·site work 
request. instrumenrs to a service request. a service request. request when work performed by a 

alterations / has been initialed. vendor. 
modifications due to 
a service requests 

work 

DR-SER62 DR-SER63 DR-SER6S DR-SER69 DR-SER6B DR-SERSA 
Schedule/queue Review workload of Transfer a service Hold a service Add information 10 a Re·activale a service 
work for a service technicians. request from ona request. service request. request that has 

request. technician to been put on hold. 
another. 

1'\1)1111"' ... • 



MISCOMP Business Requirements 

DR-REC 
Receive and distribute 

inslruments coming into 
Fermilab. 

I 
I I I I I 

DR-REC2 DR-RECl DR-REC4 DR-REC3 DR-RECS 
Reconcile a received Receive an inslIumenl inlo Notify and/or distribute an Tag an unknown/new Notify and relum an 

inSlIument with purchase Fermilab. instrument to its instrument for Fermilab instrument to its vendor. if the 
documents or with vendor requestor/stock room. idenlificalion purposes. instrument was nol expeclp.d 
repair claims for instruments or delivery should not Ix> 

sent outside the lab ror taken by Fermilab. 
repairs. 

1: •• - .• : ...... I I: 
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DR-CFG 
Manage the configuration of 

complex and simple systems of 
instruments used throughout 

the lab. 

I 
I I I I 

DR-CFG1 DR-CFG2 DR-CFG3 DR-CFG4 
Define the rutes for a system's Configure a network. Mainlain a.physical instrumenrs Provide detailed and summary 
configuration, ensuring thaI configuralion. reports based on system 

changing a rule does not configurations, their 
invalidate any existing system components, and their 

configurations. definitions. 

J 
I 

DR-CFG21 DR-CFG22 
Maintain a logical network's Maintain a physical network's 

configuration. configuration. 
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2.4 Business Units 

Description 

A business unit is an organizational grouping within the Laboratory which plays a particular 
role in performing a business function. 

Following is a list of business units for this subsystem and their associated business flows. 

Bnsiness Units 
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DRUIDS-FLOW-OI 
LAB RECEIVING 

DRUIDS-FLOW-02 
CD CUSTOMER 
CD STOCKING 
REQUESTER 

DRUIDS-FLOW -03 
CD CUSTOMER 

DRUIDS-FLOW -04 
CD CUSTOMER 

DRUIDS-FLOW-05 
CD CUSTOMER 

DRUIDS-FLOW-06 
CD STOCKING 
REQUESTER 

DRUIDS-FLOW-07 
CD STOCKING 
REQUESTER 

DRUIDS-FLOW-OS 
CD EQUIPMENT 
CD FIELD 
CD STOCKING 

DRUIDS-FLOW-09 
CD EQUIPMENT 
CD FIELD 
CD STOCKING 

DRUIDS-FLOW-lO 
CD EQUIPMENT 
CD FIELD 
CD STOCKING 

DRUIDS-FLOW-II 
CD EQUIPMENT 
CD FIELD 
CD STOCKING 

DRUIDS-FLOW -12 
CD DISTRIBUTED 
CD EQUIPMENT 
CD STOCKING 

DRUIDS-FLOW-13 
: 

CD CUSTOMER 
CD SERVICE 
REQUESTER 

DRUIDS-FLOW-14 
CD EQUIPMENT 

DRUIDS Busmess Uruts 
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DRUIDS-FLOW-15 
CD DISTRIBUTED 

DRUIDS-FLOW-16 
CD SERVICE 
VENDOR 

DRUIDS-FLOW-17 
CD VENDOR 
VENDOR 

DRUIDS-FLOW-18 
CD DATA 

DRUIDS-FLOW-19 
CD SERVICE 
VENDOR 

DRUIDS Business Units 
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2.5 Business Modules 

Introduction 
A module (also known as an external) is an interface between an individual and the 

MISCOMP system. The interface can be a screen through which a person can enter, retrieve, 
or update information. The interface can also be a generated report. Each report and screen 
that is shown on the future business flows for this subsystem is referenced as a module. 
Modules are also mapped to business functions (see Section 2.6, "Element Cross Reference 
Reports". ) 

Business Modules List 

DRUIDS Modules 
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Module Name Module Description Module 
Type 

DRUIDS-MaD-DOl Enter. display, update. or delete a fixed asset. SCREEN 

DRUIDS-MOD-002 Enter. display, update or delete stock catalog information. SCREEN 

DRUIDS-MOD-003 Enter, display, update or cancel an inventory request. SCREEN 

DRUIDS-MOD-DD4 Approve or disapprove an inventory request. SCREEN 

DRUIDS-MOD-D05 Enter, update, or display a priority for an inventory request. SCREEN 

DRUIDS-MOD-D06 Generate a pick list of stockroom items. SCREEN 

DRUIDS-MOD-D07 Enter, query, update or delete stockroom storage locations. SCREEN 

DRUIDS-MOD-D08 Authorize an inventory request withdrawal. SCREEN 

DRUIDS-MOD-009 Enter, update, display or cancel an inventory request reservation. SCREEN 

DRUIDS-MaD-OlD Record withdrawal or pickup of stockroom item. SCREEN 

DRUIDS-MaD-OIl Notify requester that a stockroom item is ready for pickup. SCREEN 

DRUIDS-MOD-O 12 Reconcile an inventory request return. SCREEN 

DRUIDS-MOD-013 Record a stockroom return. SCREEN 

DRUIDS-MOD-OI4 Determine ownership responsibilities for a received stockroom SCREEN 
item. 

DRUIDS-MOD-OI5 Determine and record stockroom shelf location for an item. SCREEN 

DRUIDS-MOD-OI6 Enter, update, query or cancel a request to obsolete a stockroom SCREEN 
item. 

DRUIDS-MOD-Ol7 Request and receive approval for a request to obsolete an item. SCREEN 

DRUIDS-MOD-Dl8 Obsolete a stockroom item. SCREEN 

DRUIDS-MOD-OI9 Enter, update or query low stock levels. SCREEN 

DRUIDS-MOD-020 Inquire expected inventory returns. SCREEN 

DRUIDS-MOD-021 Inquire expected repair returns. SCREEN 

DRUIDS-MOD-022 Reorder from stockroom catalog. SCREEN 

DRUIDS-MOD-023 Inquire service history for an item. REPORT 

DRUIDS-MOD-024 Enter, display, update or delete warranty information. SCREEN 

DRUIDS-MOD-025 Enter, display, update or delete a service request. SCREEN 

DRUIDS-MOD-026 Enter, update or query sparing levels for a stockroom item. SCREEN 

DRUIDS-MOD-027 Adjust stockroom quantities and locations. SCREEN 

DRUIDS-MOD-028 Generate put away labels for the stockroom. REPORT 

DRUIDS-MOD-029 Verify service request information. SCREEN 

DRUIDS-MOD-030 Approve or disapprove a service request. SCREEN 

DRUIDS-MOD-03J Notify requester of approval or disapproval of a service request. SCREEN 

DRUIDS-MOD-032 Enter, display, update or delete service provider information. SCREEN 

DRUIDS-MOD-033 Categorize service request to determine group which will handle SCREEN 
it. . 

DRUIDS Modules 
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Module Name Module Description Module 
Type 

DRUIDS-MOD-034 Prioritize or re-prioritize a service request. SCREEN 

DRUIDS-MOD-035 Assign or reassign a service request SCREEN 

DRUIDS-MOD-036 Place a service request On hold status. SCREEN 

DRUIDS-MOD-037 Enter, display, update or delete system configuration SCREEN 
information. 

DRUIDS-MOD-038 Maintain work time for a service request. SCREEN 

DRUIDS-MOD-039 Approve completion of a service request. SCREEN 

DRUIDS-MOD-040 Report vendors who are overdue in returning property from SCREEN 
service. 

DRUIDS-MOD-04l Record off-site service information. SCREEN 

DRUIDS-MOD-042 Enter, update. query or delete node information. SCREEN 

DRUIDS-MOD-043 Enter. update. or query wiring diagram. SCREEN 

DRUIDS-MOD-044 Enter, update or query network topology. SCREEN 

DRUIDS Modules 
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2.6 Element Cross Reference Reports 

Report Page 

Functions Implemented by Modules ............................................ 1 

Modules Implemented by Functions .......••.•.............................••.. 9 

Function to Entity Matrix ...................................................... 17 

Entity to Function Matrix ...................................................... 37 

DRUIDS Element Cross References 
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Functions Implemented by Modules 

:CLIENT-MODcOOr 'Milihtainclient and vendor information', 

DR-FXD31 Maintain a list of vendors. (See Client Subsystem) 
~IC-' LIENT-' '~,~cM-' -O-D---OO-5-'-jM-' -3J-'n-t3J-'n-',-co-n-tt-a-ct-ed-s~i-;~ 

DR-FXD32 Maintain a list of warranties or contracted services covering a fixed asset. (see CLN) 

IDRUIDSCMOD'OOrIEnrer;di.Sj:llity;update; Of delete afiXedasset.'·····""}j7.~ ~;"" .. ' •.••• ";." ••• ;<{,.,.-\ ' ;.,~';;'; I 

DRUIDS 

DR-FXD 11 Register a fixed asset. (see REC) 

DR-FXDI2 

DR-FXD13 

DR-FXDI4 

DR-FXDI5 

DR-FXD21 

DR-FxD22 

DR-FXD23 

DR-FXD24 

DR-FXD25 

DR-FXD26 

DR-FXD4 

DR-INV4 

DR-REC3 

DR-REC4 

DR-SER51 

DR-SER52 

DR-SER6C 

DR-SRC211 

DR-SRC212 

DR-SRC213 

DR-SRC22 

DR-SRC23 

DR-SRC26 

DR-SRC33 

DR-SRC35 

DR-SRC42 

DR-SRC43 

DR-SRC44 

DR-SRC45 

Tag a fixed asset for identification purposes. (see REC) 

Excess a fixed asset. (see SRC) 

Scrap a fixed asset. (see SRC) 

Discontinue tracking a fixed asset. 

Maintain ownership information for a fixed asset. 

Maintain use privilege information for a fixed asset. 

Maintain sensitive item trustee information for a fixed asset. 

Maintain property management information for a fixed asset. 

Maintain repair responsibility information for a fixed asset. 

Maintain safety responsibility information for a fixed asset. 

Provide detail and summary reports on fixed assets. 

Deliver an instrument to the requester. 

Tag an unknown/new instrument for Fermilab identification purposes. 

Notify and/or distribute an instrument to its requestorlstock room. 

Send a physical instrument to a vendor for service. 

Receive a serviced physical instrument back from the vendor, tagging it if the vendor provided a 
new physical instrument in exchange. 

Maintain an instrument's alterations / modifications due to a service request's work 

Determine if the instrument needs to be tracked (fixed asset) and provide an lP tag. 

Determine the classification (catalog) of a physical instrument. 

Establish stockroom's claim on a newly purchased fixed asset by a group, in lieu of a fixed asset 
previously given to that group. 

Verify that a returned fixed asset was borrowed from the stock room. 

Accept a donated fixed asset into the stockroom. 

Ensure that the fixed asset is in working order. 

Pull an individual fixed asset from the stock room. 

Verify a purchase order and establish the stockroom's claim on an instrument to be received, 
when a withdrawal is made with the promise that the stock room takes ownership of a new 

Verify that a received fixed asset in an exchange is the item that was originally borrowed. 

Verify that the person exchanging a fixed asset is the original borrower or the borrower's 
representative. 

Pr!)vide replacement in exchange for an instrument of same class. 

Send exchanged fixed asset for repairs. 

10/17/93 1 
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Functions Implemented by Modules 

DR-SRC52 Perform physical count or validate fixed asset availability. 

DR-SRC72I Reserve a fixed asset in a stock room for an actor. 

DR-SRC722 Reserve a quantity of a physical instrument class in a stock room for an actor. 

DR-SRC73 Decide on a reorder point and quantity for a physical instrument class in a stock room based on 
projected demands, expected returns and current stock levels. 

DR-SRC76 Hold a defective fixed asset from disbursment for repairs. 

DR-SRC77 Ensure fixed assets borrowed on short term do not become overdue. 

DR-SRC9 Provide detail and summary reporting about the availability and demand for instruments, 
especially to support forecasting. . 

JDRUIDS-MODCOO2:!Eiiter;.display, update or delete stock cataioginfoooation. • .•..•. . ... :...~;: :C" .:£".""£.::t!:i~-r 

DRUIDS 

DR-FXD33 Maintain physical instrument classifications and catalog information. 

DR-INVI Submit an inventory request. 

DR-RECI Receive an instrument into FermiIab. 

DR-SRCll Authorize withrawal for an inventory request. 

DR-SRC212 Detennine the classification (catalog) of a physical instrument. 

DR-SRC24 [ncrement the current level quantity for a consumable class in a stock room. 

DR-SRC25 Shelf a fixed asset at it's storage location within the stock room. 

DR-SRC32 Generate a pick list of available fixed assets within a stock room. 

DR-SRC33 Pull an individual fixed asset from the stock room. 

DR-SRC34 Pull a quantity of consumables from the stock room. 

DR-SRC51 Generate a full stock list for a stock room. 

DR-SRC52 Perform physical count or validate fixed asset availability. 

DR-SRC53 Adjust the available quantity of a consumable class in the catalog to match those reported on 
shelves. 

DR-SRC54 Adjust the location of a fixed asset to reflect the storage location on the catalog. 

DR-SRC55 Retire a classification (catalog) for instruments that are obsolete. 

DR-SRC64 Scrap a quantity of consumables from a stock room. 

DR-SRC65 Excess a quantity of consumables from a stock room. 

DR-SRC71 Maintain a quantity of spare physical instruments in a stock room. 

DR-SRC73 Decide on a reorder point and quantity for a physical instrument class in a stock room based on 
projected demands, expected returns and current stock levels. 

DR-SRC81 Determine stock room location for a physical instrument. 

DR-SRC82 Break down a stock room into sub-locations for more definitive access to stock. 

DR-SRC9 Provide detail and summary reporting about the availability and demand for instruments, 
especially to support forecasting. 

DR-INVI Submit an inventory request. 

DR-INV2 Cancel all or part of a submitted inventory request. 

DR-INV31 Determine a request's approval chain. 

10117/93 2 
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Functions Implemented by Modules 

DR-INV32 Route a request through its approval chain. 

DR-INV33 Notify requester of request approval or denial at each step in the approval chain. 

DR-INV4 Deliver an instrument to the requester. 

DR-INV51 Provide detailed and summary inventory request reports. 

DR-INV52 Monitor the progress of an inventory request. 

DR-SRC II Authorize withrawal for an inventory request. 

DR-SRCI2 Prioritize an unfulfilled inventory request. 

DR-SRC33 Pull an individual fixed asset from the stock room. 

DR-SRC34 Pull a quantity of consumables from the stock room. 

DR-SRC36 Notify a requester that her requested instrument is available for pick-up (or delivery). 

DR-SRC72I Reserve a fixed asset in a stock room for an actor. 

DR-SRC722 Reserve a quantity of a physical instrument class in a stock room for an actor. 

fDRUIDS:MOD-004'!ApproVe or disapprove an inventory request .. 

DR-INV31 Determine a request's approval chain. 

DR-INV32 Route a request through its approval chain. 

DR-INV33 Notify requester of request approval or denial at each step in the approval chain. 

!DRUIDS:MOD:005'IEjirer; update, or displaya,priorityfoi aninvento,y.recjuesC . -" '. T', .,;.¥g.,c" "t:~·\, ·~;d'~ii.·::01\·:.l'i·:.'~f:):~:1 

DR-SRCI2 Prioritize an unfulfilled inventory request. 

DR-SRC32 Generate a pick list of available fixed assets within a stock room . 

. IDRuIDs-MoD:OOT1Eiirer;.query, update ordelete.stockiOOirics!oragel&catiiins,·o. ",,: Y.,,·.:··. '''';,L·'' "'«~" >ci.,&~:zqil:Mt!f;::~.~;'·! 

DR-SRCSI Determine stock room location for a physical instrument. 

DR-SRCS2 Break down a stock room into sub-locations for more definitive access to stock. 

l.D,::~R~UID~::::S:!:M~· :::O:!:D:::-oo~s=.'!:IA!!u!!:th~o!!:n::·ze~.~an:.:·.!!·in:::v:.:::e::.nt:::o::,ry~re=qu:::es=tWl=·th:::d::,ra::,w::.a:::I.:,:,,-'-_...:;.. ___ -'-________ ...:;..=_··· ..... · . ..,:., ...... :.. .. :..._ ........ :...:.. .. :.....: .• 
DR-SRCI I Authorize withrawal for an inventory request. 

DR-SRC31 Check if a stock administration rule will be broken or threatened by a withdrawal from the 
stockroom. 

DR-SRC35 Verify a purchase order and establish the stockroom's claim on an instrument to be received, 
when a withdrawal is made with the promise that the stock room takes ownership of a new 

IDRUIDS"MOO:OO9:S!J:ll).Wf;;tipdaie; .display.or. canceliul.invento,y:@ues'treserVation: . . j; 'co' c.,. ·:t;1;t;'l:,"f~t~:f~f~fff{iYG'0i;.:! 
DR-SRC72 I Reserve a fixed asset in a stock room for an actor. 

DR-SRC722 Reserve a quantity of a physical instrument class in a stock room for an actor. 

DR-SRC33 Pull an individual fixed asset from the stock room. 

DR-SRC34 Pull a quantity of consumables from the stock room. 

DR-SRC44 Provide replacement in exchange for an instrument of same class. 

Dl~I9msaV10;Q;ot£1 ~qti!Yi'~'¢(i~:esten;tmttia,:stoCkroomiit:em£is'(~ljdyJ:fo~pic1WR¥/;-:;\::;'~:~~1~$1~}:f~,~:~~~~F,ff;;~;~-J¢;;;lK~J:E~;Z_~~~%G~i 

DR-INV4 Deliver an instrument to the requester. 

DR-SRC36 Notify a requester that her requested instrument is available for pick-up (or delivery.). 
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MISCOMP Business Requirements 

Functions Implemented by Modules 

DRlJIDS'MOD"012' Rei:oncileaninventory requestreturn. 

DR-SRC22 

DR-SRC23 

DR-SRC42 

DR-SRC43 

DR-INV5l 

DR-INV52 

DR-SRC25 

Verify that a returned fixed asset was borrowed from the stock room. 

Accept a donated fixed asset into the stockroom. 

Verify that a received fixed asset in an exchange is the item that was originally borrowed. 

Verify that the person exchanging a fixed asset is the original borrower or the borrower's 
representative. 

Provide detailed and summary inventory request reports. 

Monitor the progress of an inventory request. 

Shelf a fixed asset at it's storage location within the stock room. 

DR-SRC26 Ensure that the fixed asset is in working order. 

[DRlJIDS:MOD-O 14 IDetermine. ownership responsibilities for:a receivedostockroom item: 

DR-FXD21 Maintain ownership information for a fixed asset. 

DR-FXD22 Maintain use privilege information for a fixed asset. 

DR-FXD23 Maintain sensitive item trustee information for a fixed asset. 

DR-FXD24 Maintain property management information for a fixed asset. 

DR-FXD25 Maintain repair responsibility information for a fixed asset. 

DR-FXD26 Maintain safety responsibility information for a fixed asset. 

DR-FXD27 Notify a claimant prior to the expiration of his claim. 

DR-SRC35 Verify a purchase order and establish the stockroom's claim on an instrument to be received, 
when a withdrawal is made with the promise that the stock room takes ownership of a new 

iDRlJIDSMOD:01S!Determineimd record stockroom shelf'IOcatiOilifof'atriterii:.. '>i,c" ",":,Ug,,;,,:,]};:, .'::';~fUlVi:;;c:J:c!,*;}fi!'j;:ir:'(:q 

DR-SRC25 Shelf a fixed asset at it's storage location within the stock room. 

DR-SRCS4 Adjust the location of a fixed asset to reflect the storage location On the catalog. 

[DRlJIDS-MOD-OI6 !Enter; update,querym cancela request to:obsolete:astcickroom:item.' .'" <;.':;> "c:L' . 

DR-SRC55 Relite a classification (catalog) for instruments that are obsolete. 

DR-SRC6l Obsolete the entire inventory of a class of items from the stockroom. 

iDRlJIDS:MOD:OI7: 1.Rcl!uestaridreceive approvalf6[ a,reqtlestitOiiJ1)solete;an:iterii': . ." ,c:: ~;;;' : :::J\::;:f~'ii::~~:{:!!.~'{l'i:;::%;~"'~H~::'.1 
DR-SRCS5 Retire a classification (catalog) for instruments that are obsolete. 

DR-SRC61 Obsolete the enlite inventory of a class of items from the stockroom. 

DR-SRC55 Retire a classification (catalog) for instruments that are obsolete. 

DR-SRC61 Obsolete the entire inventory of a class of items from the stockroom. 

IDE.IJIDS'MODi019;IEiirer;,updatelcirqu6ry;lowstOcKs~e1S~iC,:,:~::~!;v1l~S;;i1.~.fJ,(ft :;fl;l!;"¥:\1:!i1.(l;;;:!i1.:!l~~jl 

DRUIDS 

DR-SRC73 Decide on a reorder point and quantity for a physical instrument class in a stock room based on 
projected demands, expected returns and current stock levels. 

DR-SRC74 

DR-SRC75 

Report low stock levels for a stock room. 

Initiate the replenishment of stock for a physical instrument class that is near or below its 
reorder. point. . . 
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Functions Implemented by Modules 

jDRUJ])SCMODc020jrnquire expected inventory returns:. " ..... 

DR-INV51 Provide detailed and sununary inventory request reports . 
. -F,_.;;' 

DR-INV52 Monitor the progress of an inventory request. 

DR-SRC9 Provide detail and summary reporting about the availability and demand for instruments, 
especially to support forecasting. 

IDRUIDS:Mon:02L!Inquire expected repair.retums.., . .', .•. • • ""'f";iJii:I.rl!f0':~iil%'.;;" 
DR-SRC73 Decide on a reorder point and quantity for a physical instrument class in a stock room based on 

projected demands, expected returns and current stock levels. 

IDRUIDSCMon:022 .jRe(lrder from stockroom catalog. . " . , '; . ·t.;;.,;F;;;;?iili'&::?;'i;!SIJ:,f"1 
DR-SRC75 Initiate the replenishment of stock for a physical instrument class that is near or below its 

reorder point. 

!DRUIDS-MOD:D23 !Inquire service history for anitem; ; ·.·,>i • ;',,"L .... ; . . ., .;~.':: .:::~:;~;::·i?':;":~Sf:;;2; 

DR-SERB Provide detail and sununary service request reports. 

:DRUIDSiMOD:024IEiiter; display, update or delete warrantyinfoiIriation:' :'" . . I,:'S·, .. ·:i,., '" ....., 
DR-FXD32 Maintain a list of warranties or contracted services covering a fixed asset. (see CLN) 

DR-SERll 

DR-SERI2 

DR-SER5l 

Receive a service request to repair. upgrade, or maintain an instrument. 

Receive a network service request. 

Send a physical instrument to a vendor for service. 

DR-SER52 Receive a serviced physical instrument back from the vendor, tagging it if the vendor provided a 
new physical instrument in exchange. 

!DRUIDS-MOD,025:!Ei).ler;disl'lay, updilte.ordelete·asemce:retju.,st;;'::,;,:·· .' ;':', ·::~;Li>? '·'?!':'0~ft~{~.[l~~;1 

DRUIDS 

DR-SERII Receive a service request to repair, upgrade, or maintain an instrument. 

DR-SERI2 Receive a network service request. 

DR-SER13 Receive a site survey service request. 

DR-SER2 Cancel a service request. 

DR-SER3 Reject a service request. 

DR-SER51 Send a physical instrument to a vendor for service. 

DR-SER52 Receive a serviced physical instrument back from the vendor, tagging it if the vendor provided a 
new physical instrument in exchange. 

DR-SER6B Add infomaation to a service request. 

DR-SER7 Generate a new service request to support the servicing of the current request. (e.g. fixing 
defective fixed assets) 

DR-SER8 Close completed service request. 

DR-SERB Provide detail and sununary service request reports. 

DR-SRC71 Maintain a quantity of spare physical instruments in a stock room. 

DR-SRC73 Decide on a reorder point and quantity for a physical instrument class in a stock room based on 
projected demands, expected returns and current stock levels. 

DR-SRC74 Report low stock levels for a stock room. 

DR-SRC75 Initiate the replenishment of stock for a physical instrument class that is near or below its 
reorder point. 
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MISCOMP Business Requirements 

Functions Implemented by Modules 

!DRUIDScMOD-027 !Adjliststockroom quantities and locations; 

DR-SRC54 Adjust the location of a fixed asset to retlect the storage location on the catalog. 

DR-SRC71 

DR-SRC74 

DR-SRC75 

DR-SRCSI 

DR-SRCS2 

Maintain a quantity of spare physical instruments in a stock room. 

Report low stock levels for a stock room. 

Initiate the replenishment of stock for a physical instrument class that is near or below its 
reorder point. 

Determine stock room location for a physical instrument. 

Break down a stock room into sub-locations for more definitive access to stock. 

iDRUIDS-MOD-028'!Oenerate put away labels for the stockroom;', 

DR-SRC54 Adjust the location of a fixed asset to reflect the storage location on the catalog. 

DR-SRCS1 

DR-SRCS2 

Determine stock room location for a physical instrument. 

Break down a stock room into sub-locations for more definitive access to stock. 

rDRUIDS~MOD-029 IVerify service request information. 

DR-SERll Receive a service request to repair, upgrade, or maintain an instrument. 

DR-SER12 

DR-SER13 

Receive a network service request. 

Receive a site survey service request. 

DR-SER3 Reject a service request 

iDRUIDS"MOD-030 IApprove or disapprove a service request. , ,.. ., ,:;.1:'<";'''''\ /:\, ;1 
DR-SER4 Approve or disapprove a service request prior to its release to an appropriate work group. 

DR-SER6B 

DR-SER7 

Add information to a service request. 

Generate a new service request to support the servicing of the current request. (e.g. fixing 
defective fixed assets) 

DR-SER9 Determine the feasibility of utilizing a vendor for service. 

!DRUIDS"MOD-031'INotity requester of approval-or disapproval'of a service request 

DR-SERA Notify requestor of a change in the status of request. 

iDRUIDS-MOD-032'IEnter;display, update or delete service provider information;" 

DR-FXD31 Maintain a list of vendors. (See Client Subsystem) 

DR-FXD32 

DR-REC2 

DR-SERS1 

DR-SER52 

DR-SER53 

DR-SER6S 

Maintain a list of warranties or contracted services covering a fixed asset. (see CLN) 

Reconcile a received instrument with purchase documents or with vendor repair claims for 
instruments sent outside the Lab for repairs. 

Send a physical instrument to a vendor for service. 

Receive a serviced physical instrument back from the vendor, tagging it if the vendor provided a 
new physical instrument in exchange. 

Inspect/test a returned instrument to ensure that the services were done correctly by the vendor. 

Manage on-site work performed by a vendor. 

DR-SER9 Determine the feasibility of utilizing a vendor for service. 

IDR{:)lDS;MOJ),()3311p:liftig!>riieservice,requestto"dett:rmine'gfolip~wJiich\.\iiilLlffifidleiL. ..··l:~~~;);:;;;. ···;~·:L ;;':0~i;;;~;;tsllIT:.:c0{~4?gl¥!l!.;Qj¥t;;;fl 

DRUIDS 

DR-SERII Receive a service request to repair, upgrade, or maintain an instrument. 

DR-SER12 

DR-SER4 

Receive a network service request. 

Approve or disapprove a service request prior to its release to an appropriate work group. 

10/17/93 6 



DR-SER51 

DR-SER61 

DR-SER62 

MISCOMP Business Requirements 

Functions Implemented by Modules 

Send a physical instrument to a vendor for service. 

Prioritize a service request. 

Schedule/queue work for a service request. 

DRUIDS"MOD:.o34 Prioritize or re-prioritize. a service request .. 

DR-SER61 Prioritize a service request. 

DR-SER6A Re-activate a service request that has been put on hold. 

DR-SERA Notify requestor of a change in the status of request. 

IDRUIDSCMom035jAssigin)rreassign;aservice request" ., ««' •. < ' •• ..' 

DR-SER62 Schedule/queue work for a service request. 

DR-SER63 Review workload of technicians. 

DR-SER64 Assign a technician to a service request. 

DR-SER65 Transfer a service request from one technician to another. 

DR-SER6A Re-activate a service request that has been put on hold. 

DR-SER9 Determine the feasibility of utilizing a vendor for service. 

DR-SERA Notify requestor of a change in the status of request. 

DR-SER69 Hold a service request. 

DR-SER6A Re-activate a service request that has been put on hold. 

DR-CFG I Define the rules for a system's configuration, ensuring that changing a rule does not invalidate 
any existing system configurations. 

DR-CFG21 Maintain a logical network's configuration. 

DR-CFG22 Maintain a physical network's configuration. 

DR-CFG3 Maintain a physical instrument's configuration. 

DR-CFG4 Provide detailed and summary reports based on system configurations, their components, and 
their definitions. 

DRUIDscMOD:.o38 Maiiitainwork time:fc!r'a'serVice:request..;: 

DR-SER61 

DR-SER62 

DR-SER63 

DR-SER64 

DR-SER65 

DR-SER68 

DR-SER9 

Prioritize a service request. 

Schedule/queue work for a service request. 

Review workload of technicians. 

Assign a technician to a service request. 

Transfer a service request from one technician to another. 

Manage on-site work performed by a vendor. 

Determine the feasibility of utilizing a vendor for service. 

DR-SER8 Close completed service request 

J:l~i!lJ:rJS~?;f0:O~i J,{!1ppJ:t:veiidors:Wlj.o:8i'e)i5v~:Ue:u1U:e'(\@iDg,liW~rtY:lIjJm;servlC!1'·;i'·:5~l~.;i'::o;~~~~~i3:; 
DR-SERA . Notify requestor of a change in the status of request. 

DR-SERB Provide detail and summary service request reports. 
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MISCOMP Business Requirements 

Functions Implemented by Modules 

IDRUIDS-MOD'OM'lRecord off-site service inforination; "C, 

DR-SER51 Send a physical instrument to a vendor for service. 

DR-CFG21 Maintain a logical network's configuration. 

DR-CFG4 

DR-CFG22 

DR-CFG4 

Provide detailed and summary reports based on system configurations, their components, and 
their definitions. 

Maintain a physical network's configuration. 

Provide detailed and summary reports based on system configurations, their components, and 
their definitions. 

,,~,-'o-" 

,< );S; ,-, jDRUIDs-MODC044IEnter, update or query network topology; 

DR-CFG2l Maintain a logical network's configuration. 

DR-CFG4 Provide detailed and summary reports based on system configurations, their components, and 
their definitions. 

IFINANC-MOD:012' lenter, display, update, delete:amaterialmoverequest 

DR-RECI Receive an instrument into Fermilab. 

DR-SER51 Send a physical instrument to a vendor for service. 

F!NANccMOD-035: enter material received status,for,tnatenaltnoveorder 

DR-REC2 

DR-RECI 

DR-REC5 

Reconcile a received instrument with purchase documents or with vendor repair claims for 
instruments sent outside the Lab for repairs. 

Receive an instrument into Fermilab. 

Notify and return an instrument to its vendor, if the instrument was not expected or delivery 
should not be taken by Fermilab. 

iFINANC-MOD-157 Ipresent notice that a purchaserequisiti6n:item has been received . 
DR-INV 4 Deliver an instrument to the requester. 

DR-REC4 Notify andlor distribute an instrument to its requestoristock room. 
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DRUIDS-MOD-D3? Enter, display, update or delete system configuration information. 

Df{~CFG2J:;:.; Mafntfiii;a.l6gica[network's'conflgUration:;· 

DRUIDS-MOD-D3? Enter, display, update or delete system configuration information. 

DRUIDS-MOD-042 Enter, update, query or delete node information. 

DRUIbs-MOD-044 Enter, update or query network topology. 

~~~~ 
DRUIDS-MOD-D3? Enter, display, update or delete system configuration information. 

DRUIDS-MOD-043 Enter, update, or query wiring diagram. 

IDRSCFGY'. Mlifntain,"physical instrument's'ctmfigUrationc, . ': :.' 

DRUIDS-MOD-03? Enter, display, update or delete system configuration information. 

iDruCFG4 IPrbvidi::detitiled"and summary reportS basect:6"sYstem'corifiguratioris;.their:co'inppili'nls;·.arid JheiI:defirutibnsi······ 

DRUIDS-MOD-D3? Enter, display, update or delete s'" 'em configuration information. 

DRUIDS-MOD-042 Enter, update, query or delete nocc mformation. 

DRUIDS-MOD-043 Enter, update, or query wiring diagram. 

DRUIDS-MOD-044 Enter, update or query network topology. 

IDR~FXDIL Register'a:fiXect asset (s"eRECr 

DRUIDS-MOD-DOI Enter, display, update, or delete a fixed asset. 

IJjR~FXD12 • lrag;a·fii&dasse'tf6iidentification·plliPOsesX(se'i!lRE0)",,:' " :;i:~J:lIr7i:, ·}i'~J*%';:;.;i:;; ;·!;~;;j~~~q:l§tJi.~;1 

DRUIDS-MOD-DO I Enter, update, or delete a fixed asset. 

~~~~~ 
DRUIDS-MOD-DOI Enter, display, update, or delete a fixed asset. 

DRUIDS-MOD-DOI Enter, display, update, or delete a fixed asset 

DRUIDS-MOD-DOI Enter, display. update. or delete a fixed asset. 

DR'FXD2L 'Mlliiithlirown'ersllipirif6ti1lation;fofa.flXectassew:;·,:,·!;::;:y;:··· 

DRUIDS-MOD-DOI Enter. display, update. or delete a fixed asset. 

DRUIDS-MOD-DI4 Determine ownership for a received stockroom item. 

DRUIDS-MOD-DOI Enter, display, update, or delete a fixed asset. 

DRUIDS-MOD-D14 Determine ownership responsibilities for a received stockroom item. 

DRUIDS-MOD-DOI Enter, display, update. or delete a fixed asset 

DRUIDS-MOD-014 Determine ownership responsibilities for a received stockroom item. 

DRUIDS-MOD-DOI Enter. display, update, or delete a fixed asset. 

DRUIDS-MOD-014 Determine ownership responsibilities for a received stockroom item. 

~ 
DRUIDS-MOD-OOl Enter, display, update, or delete a fixed asset 

DRUIDS-MOD-DI4 Determine ownership responsibilities for a received stockroom item. 
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Modules Implemented by Functions 

'DRcFXD26 Mamtainsafety responsibility infonnation for a fixed asset: 

DRUIDS-MOD-OOI Enter, display, update, or delete a fixed asset. 

DRUIDS-MOD-OI4 Detennine ownership responsibilities for a received stockroom iie~;,' 
'DRoFXD2T' INptify a Claimant prior to the expiration of his claim:. 

DRUIDS-MOD-OI4 Detennine ownership responsibilities for a received stockroom item. 

CLlENT-MOD-OOI Maintain client and vendor infonnation 

DRUIDS-MOD-032 Enter, display, update or delete service provider infonnation. 

DR;FXD32' Mamtain:alist of warranties. or contracted' service. covering a fix&tasset. (s";':CLN)" 

!DR;FXD33 

CLIENT-MOD-005 Maintain contracted services 

DRUIDS-MOD-024 Enter, display, update or delete warranty infonnation. 

DRUIDS-MOD-032 Enter, display, update or delete service provider information. 

!Maintamphysica! instrument classifications andcatalog;iitformation. '<"" 

DRUIDS-MOD-002 Enter, display, update or delete stock catalog information. 

IDRWXD.4:'. !l'iOvide:detail and summary reports on.fixedassets:·. 

DRUIDS-MOD-OOI Enter, display, update. or delete a fixed asset. 

DRUIDS-MOD-002 Enter, display, update or delete stock catalog information. 

DRUIDS-MOD-003 Enter, display, 

DRUIDS-MOD-003 Enter, display, update or cancel an inventory request. 

DRUIDS-MOD-003 Enter, display, update or cancel an inventory request. 

DRUIDS-MOD-004 Approve or disapprove an inventory request 

IR\5ute'are'luest throughits approvalcbain; 

DRUIDS-MOD-003 Enter, display, update or cancel an inventory request. 

DRUIDS-MOD-004 Approve or disapprove an inventory request. 

!DreINV33· .. ,· !Ndtify"requesier:ofrequest·approvaliofllenial'l1f.ellcli:srepiri the:appiciva! cbam:': . ·:··:,:.·\i"§"::~TI:fk?ii0f~!¢i;'i"i(Q1:;"JI 
DRUIDS-MOD-003 Enter, display, update or cancel an inventory request. 

DRUIDS-MOD-004 Approve or disapprove an inventory request. 

DRUIDS-MOD-OO I Enter, display, update, or delete a fixed asset. 

DRUIDS-MOD-003 Enter, display, update or cancel an inventory request. 

DRUIDS-MOD-O II Notify requester that a stockroom item is ready for pickup. 

FINANC-MOD-15? present notice that a purchase requisition item has been received 

IDRUNVsr' !E®vitle'de'tailedand suminaiYihventiJiyreqijeStrepOrtS:'" ''',;;'';<02'1;., ·iI::·;:j':V:;::'~Sl;i;!;tj'(;l'~lV:k~2:~'fu::;;1 
DRUIDS-MOD-003 Enter, display, update or cancel an inventory request. 

DRUIDS-MOD-Ol3 Record a stockroom return. 

DRUIDS-MOD-020 Inquire expected inventory returns. 

I?~:S2r;:, <, 1YIpiiito~Ui~progress:of'mpjhyeiitoiY!rsqu~Sf.;';¥~;~~:}f:~~rr~w~_;t)ii::; ;:~;'{~;ltf;t~~~:; ;:-~4;"'{';f:jdrt:i~0)~~~;§~,~;;~~k;J~~~~~.Ir~gilr~~ 

DRUIDS-MOD-003 Enter, display, update or cancel an inventory request. 

DRUIDS-MOD-Ol3 Record a stockroom return. 
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DRUIDS-MOD-020 Inquire expected inventory returns. 

IReceivecan:instrument,intoFermilab: 

DRUIDS-MOD-002 Enter, display, update or delete stock catalog information. 

FINANC-MOD-012 enter, display, update, delete a material move request 

FINANC-MOD-093 display open purchase orders 

DRUIDS-MOD-032 Enter, display, update or delete service provider information. 

FINANC-MOD-035 enter material received status for material move order 

IDR~REC3' Itag'anurikiiilwnlnewinstniment.forFennilab)ideittificatiori"purpos~s:: ,', '/. "/,:3:<;,:'~¥:6:{,lffiilt;:ftl::;-:'S~l;;jptl:J:1 
DRUIDS-MOD-OOI Enter, display, update, or delete a fixed asset. 

ll'fotHY andlor distribute an instrllmentto itscreqlJestot'lstochoom;' 

DRUIDS-MOD-OOI Enter, display, update, or delete a fixed asset. 

FINANC-MOD-157 present notice that a purchase requisition item has been received 

FINANC-MOD-093 display open purchase orders 

DRUIDS-MOD-024 Enter, display, update or delete warranty information. 

DRUIDS-MOD-025 Enter, display, update or delete a service request. 

DRUIDS-MOD-029 Verify service request information. 

DRUIDS-MOD-033 Categorize service request to determine group which will handle it. 

DRUIDS-MOD-024 Enter, display, update or delete warranty information. 

DRUIDS-MOD-025 Enter, display. update or delete a service request. 

DRUIDS-MOD-029 Verify service request information. 

DRUIDS-MOD-033 Categorize service request to determine group which will handle it. 

DR\iSER13" , R,eCeive:a:sitesurvey.servicerequesLJ", 

DRUIDS-MOD-025 Enter, display, update or delete a service request. 

DRUIDS-MOD-029 Verify service request information. 

~~~~ 
DRUIDS-MOD-025 Enter, display, update or delete a service request. 

DRUIDS-MOD-025 Enter, display, update or delete a service request. 

DRUIDS-MOD-029 Verify service request information. 

DRUIDS-MOD-030 Approve or disapprove a service request. 

DRUIDS-MOD-033 Categorize service request to determine group which will handle it. 

E>~SEImi:-:;~:~: . S_ena~i4'li.y~rcruSilistrumeh6iO~afxenaOffIOifs~~~Iii!t~~~~S,:;~~l~4f~~~414V~rl.!nfj~d~):S~~ffif~~15ti~i ••• ~ 
DRUIDS-MOD-OOI Enter, display, update, or delete a fixed asset. 

DRUIDS-MOD-024 Enter, display, update or delete warranty information. 

DRUIDS-MOD-025 Enter, display, update or delete a service request. 
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DRUIDS-MOD-032 Enter, display, update or delete service provider infonnation. 

DRUIDS-MOD-033 Categorize service request to determine group which will handle it. 

DRUIDS-MOD-041 Record off-site service information. 

FINANC-MOD-OI2 enter, display, update, delete a material move request 

DR"SER52 ~~ei,:~·.'}~~ryiced physical instrumeilt.b~k~qrnth§;~frid6r;."igging;it if.the"e~4~!':~~R:vJde\t(,~\nelYi>!lY.§i~~-S;" .•. 
!insWnienHri-\~xchange~ . ,',' . .0 "- '0', -" :<'->ht~ < ,;,,>,~,;:-'~:\:/' ,';' > >, ~j>,-,,:.,; : --;.~~;'-';\::;0:j~ff;};2/:;i;L~~'E2~lf;~~;~;1_:~1~~0~~~~j;-~t;;" 

DRUIDS-MOD-OOI Enter, display, update, or delete a fixed asset. 

DRUIDS-MOD-024 Enter, display, update or delete warranty information. 

DRUIDS-MOD-025 Enter, display, update or delete a service request. 

DRUIDS-MOD-032 Enter, display, update or delete service provider infonnation. 

DR-SER53 Iris . ctltest.a retumed,instrument to ensurethafth",serviees.werecdone'correctly bY;;the,vendov::.·. 

DRUIDS-MOD-032 Enter, display, update or delete service provider infonnation. 

DR'SER61 'Prioritize a.service request. 

DRUIDS-MOD-033 Categorize service request to determine group which will handle it. 

DRUIDS-MOD-034 Prioritize or re-prioritize a service request 

DRUIDS-MOD-038 Maintain work time for a service request. 

DR'SER62 . Scl\edule/queue workfora serVicereques(i. . .; 

DRUIDS-MOD-033 Categorize service request to determine group which will handle it. 

DRUIDS-MOD-035 Assign or reassign a service request. 

DRUIDS-MOD-038 Maintain work time for a service request. 

~~~~~~ 
DRUIDS-MOD-035 Assign or reassign a service request. 

DRUIDS-MOD-038 Maintain work time for a service request. 

ASsig~a;technician'to a:service.requeSt,: . 

DRUIDS-MOD-035 Assign or reassign a service request. 

DRUIDS-MOD-038 Maintain work time for a service request. 

!DR,iSER65 ITransfer:a service. request from one technii:ianJP ·another;: .. 

DRUIDS-MOD-035 Assign or reassign a service request. 

DRUIDS-MOD-038 Maintain work time for a service request. 

D~SER68,' Manag'~:olEsiteiwQrktperforii1erubya yendoiW-B~{(,~~~t;lo>::·i!f.;';;i0;0J,~:fi!jkii:0z~~~>;;:f~\;0&~;-Z*0:':~_~',)~~,:~\i;~~r:t,~<:t~0ft~~'?g 

DRUIDS-MOD-032 Enter, display, update or delete service provider information. 

DRUIDS-MOD-038 Maintain work time for a service request. 

DR'SER69, Hold. a.serVicerequest 

Administration 

DRUIDS-MOD-036 Place a service request on hold status. 

DRUIDS-MOD-034 Prioritize or re-prioritize a service request. 

DRUIDS-MOD-035 Assign or reassign a service request. 

DRUIDS-MOD-036 Place a service request on hold status. 

~~~~~ 
DRUIDS-MOD-025 Enter, display, update or delete a service request. 

DRUIDS-MOD-030 Approve or disapprove a service request. 
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Modules Implemented by Functions 

'DR?SER6C IMaintainan instrumenfs alterations 1 modificationsdueto a service'request's work;, 

DRUIDS-MOD-OOl Enter, display, update, or delete a fixed asset 

iDRCSER7 Oenerate:a,new service requestto'supportthe servicing,:of the current request. (e'g .• fixirigdefectiveT,xoo"asSeIs) 

DRUIDS-MOD-025 Enter, display, update or delete a service request. 

DRUIDS-MOD-030 Approve or disapprove a service request. 

DRUIDS-MOD-025 Enter, display, update or delete a service request. 

DRUIDS-MOD-039 Approve completion of a service request. 

loetermine the, feasibility ofutilizing'a:vendor f6rservice; 

DRUIDS-MOD-030 Approve or disapprove a service request. 

DRUIDS-MOD-032 Enter, display, update or delete service provider infonnation. 

DRUIDS-MOD-035 Assign or reassign a service request. 

DRUIDS-MOD-038 Maintain work time for a service request. 

jN6tify requestor of achangdn the ,status of request;" 

DRUIDS-MOD-03l Notify requester of approval or disapproval of a service request. 

DRUIDS-MOD-034 Prioritize or re-prioritize a service request. 

DRUIDS-MOD-035 Assign or reassign a service request. 

DRUIDS-MOD-040 vendors who are overdue in returning from service. 

DRUIDS-MOD-023 Inquire service history for an item. 

DRUIDS-MOD-02S Enter, display, update or delete a service request. 

DRUIDS-MOD-040 Report vendors who are overdue in returning property from service. 

DR~SRCil ',8uthonze.WitIrrawal'·f6raninvetitOryin''Il1est:· ," 

DRUIDS-MOD-002 Enter, display, update or delete stock catalog infonnation. 

DRUIDS-MOD-003 Enter, display, update or cancel an inventory request. 

DRUIDS-MOD-008 Authorize an inventory request withdrawal. 

DRUIDS-MOD-003 Enter, display, update or cancel an inventory request. 

DRUIDS-MOD-D05 Enter, update, or display a priority for an inventory request. 

IO~SRC211 , IQ[tefnjiit"'ifitlieiDStrmilentneedS:tO'be:tJ:aCk¥((fil{ed;l@et)'and:pipyJde:an,!P7fu.$i:,;:·, ";;'!\i'c;\iA\i:}l;~~~"'lBll 
DRUIDS-MOD-OOI Enter, display, update, or delete a fixed asset. 

InR~SRC212 iID\lteniiliie~the:clasSification(catalpg)ipf:3iphYsi<;al;Iifstrument;. ····Ji;:e ,', . ':;:NJkf.' '::·:'i{l:~1(~:"C.:'-liF1':;?:}!J:kNi:~~{~i~1 
DRUIDS-MOD-DOI Enter, display, update, or delete a fixed asset. 

DRUIDS-MOD-D02 Enter, display, update or delete stock catalog infonnation. 

DRUIDS-MOD-001 Enter, display, update, or delete a fixed asset. 

DRUIDS-MOO-DOl Enter, display, update, or delete a fixed asset. 

DRUIDS-MOD-OI2 Reconcile an inventory request return. 

~~ 
DRUIDS-MOD-DOI Enter, display, update, or delete a fixed asset. 
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MISCOMP Business Requirements 

Modules Implemented by Functions 

DRUIDS-MOD-O 12 Reconcile an inventory request return. 

iInc:rementthe,ctirrentievel quantit:yfora constiniable:Class'in a stockroom. 

DRUIDS-MOD-002 Enter, display, update or delete stock catalog information. 

/Shelf a fixed asset at it's storage!<ication'withiri:thestock room. 

DRUIDS-MOD-002 Enter, display, update or delete stock catalog information. 

DRUIDS-MOD-OI3 Record a stockroom return. 

DRUIDS-MOD-OIS Determine and record stockroom shelflocation for an item. 

DRUIDS-MOD-OOI Enter, display, update, or delete a fixed asset. 

DRUIDS-MOD-OI3 Record a stockroom return. 

jDRLSRC31 jCheck if a stockadministrationrule.wm-be:bioken:ottnreatened.by a withdrawaLfrOru:the:stockroom::· - '·:·~:k::.1 

DRUIDS-MOD-DOS Authorize an inventory request withdrawal. 

!Generatea piCk list of available.fixed assets.withili·astocktoom: . 

DRUIDS-MOD-D02 Enter, display, update or delete stock catalog information. 

DRUIDS-MOD-D06 Generate a pick list of stockroom items. 

iDR"SRC33 !Pd!l'aniridividual fixedasset.ffuni·the'stOCkfoom::.: -":.', ':f' 

DRUIDS-MOD-DOI Enter, display, update, or delete a fixed asset. 

DRUIDS-MOD-D02 Enter, display, update or delete stock catalog information. 

DRUIDS-MOD-D03 Enter, display, update or cancel an inventory request. 

DRUIDS-MOD-OIO Record withdrawal or pickUp of stockroom item. 

DRUIDS-MOD-D02 Enter, display, update or delete stock catalog information. 

DRUIDS-MOD-D03 Enter, display, update or cancel an inventory request 

DRUIDS-MOD-O 10 Record withdrawal or pickup of stockroom item. 

DR'SRC3S Ve;}iyapurchaseorderandestablishthestoCkt\:j'om's-clidtri.onaninstrumenft(ybete~eived;when'aWithdtavialis 
Im~,ie:~ithihepromise:ihatihe:stOckrciomtaJ{as'bwiterSilipofa'new instrunierttwfienitarnves.·.:·"::71t,111f;~J:~::··'· 

DRUIDS-MOO-DOl Enter, display, update, or delete a fixed asset. 

DRUIDS-MOD-OOS Authorize an inventory request withdrawal. 

DRUIDS-MOD-0l4 Determine ownership responsibilities for a received stockroom item. 

IDR'SRC36 INqtify:arequester:thatherrequested;iltiilrumentiS::"YaiIiible:for;pick-up.(ordeliVery)""'" i;r}rli/:&:'llt;l\:;}!!1}jL~lli}}:1}}1 
DRUIDS-MOD-D03 Enter, display, update or cancel an inventory request. 

DRUIDS-MOD-OII Notify requester that a stockroom item is ready for pickUp. 

iDRtSRC42 . lverify.ihai:areceived fixed'aSsetiri:anexcliarig",isilie:item tliat.was ·originally;.porrowed:L' ...•• :<";;J::ll(1;~:~'f:;l%l~~~:;1 

DRUIDS-MOD-OOI Enter, display, update, or delete a fixed asset. 

DRUIDS-MOD-012 Reconcile an inventory request return. 

IDR~SR0f.3·· IYilfifyJihat;i1i"'.P¢rsonexcnangirig;@:i.Xi:d;'asSe!'JS;l!.\e,;ongiriat.oorroWeroi'the;IJoitcf,Y¢r'SffeWi~ii!Ii~~wJ:l%J:l% .. ~l 
DRUIDS-MOD-DOI Enter, display, update, or delete a fixed asset. 

DRUIDS-MOD-OI2 Reconcile an inventory request return. 

P~SRC44:' ~1fyjdl!Oreplac:ementilliexi:IilIIig~iO~3rl\ihSii:l.lIDentiiof,s1ilrie:CIllis;:;.· .' 

Administration 

DRUIDS-MOD-OOI Enter, display, update, or delete a fixed asset. 

DRUIDS-MOD-01O Record withdrawal or pickup of stockroom item. 
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MISCOMP Business Requirements 

Modules Implemented by Functions 

iDR"SRC45 ISeiid'exchanged, fixed asset for repairs:, 

DRUIDS-MOD-DDI Enter, display, update, or delete afixed asset. 

iDR7SRC5J,' IOenerate'afuIrstock list for a stockroom; 

DRUIDS-MOD-002 Enter, display, update or delete stock catalog information. 

jDR2SRC52' ·Iperroftn:physical countor validatefixedassetavailabiJjiy; 

DRUIDS-MOD-OO I Enter, display, update, or delete a fixed asset. 

DRUIDS-MOD-002 Enter, display, update or delete stock catalog information. 

! 

'm~"SRC5r'.· I~j~ithe'available quantityofa·constim3.ble,claSsiiit"tlle'catalog to match;tIiose .. reportedionshelvilS",. :;;';ii@!ii¥:'lli>! 
DRUIDS-MOD-002 Enter, display, update or delete stock catalog information. 

iDR"8RC54' • IKdjiisNhidoca!ionoflifixed asset to reflect ihestorage'locationon tIie.catalog., . <~.;"1';>;:;'1'·:::f::.;'i!)y:t";ffii"~?·.~1 
DRUIDS-MOD-002 Enter, display, update or delete stock catalog information. 

DRUIDS-MOD-DI5 Determine and record stockroom shelf location for an item. 

DRUIDS-MOD-D27 Adjust stockroom quantities and locations. 

DRUIDS-MOD-D2S Generate put away labels for the stockroom. 

!DR.SRC55 iRelire.a;classification (catalog) for instruments thatare·obsolete. 

. DRUIDS-MOD-002 Enter, display, update or delete stock catalog information. 

DRUIDS-MOD-DI6 Enter, update, query or cancel a request to obsolete a stockroom item. 

DRUIDS-MOD-D 17 Request and receive approval for a request to obsolete an item. 

DRUIDS-MOD-OIS Obsolete a stockroom item. 

I 

IOR;SRC6 r IObsolete'iheentire inventory of aclass;ofitems;frpm;ihe;stockrcioni;.. . c';;;;);.' ' .. «(;~!i*i£.<:;<;' ~i:Z1:1?),':l$:Gil 
DRUIDS-MOD-DI6 Enter, update, query or cancel a request to obsolete a stockroom item. 

DRUIDS-MOD-Dl7 Request and receive approval for a request to obsolete an item. 

DRUIDS-MOD-D IS Obsolete a stockroom item. 

ImtcsRC64> 

DRUIDS-MOD-002 Enter, display, update or delete stock catalog information. 

iOR%SRC65' . IExcess'a;qiJantityofci:irisumables;from:astockm"Om;'" . ,- -, .. ~'" 

DRUIDS-MOD-002 Enter, display, update or delete stock catalog information. 

ID:R,'-'SRC71' .... INfiiihtaiit;a.quantity of spare' physicaltinstrumerits\iri.alstoekToom".-; ·,;ii,S;·);,. ;; .. ?;;?;1:;;:f;;i;":k;;!;;;:!;;;1!9i5~;Y;,lf1~;1 

DRUIDS-MOD-O()2 Enter, display, update or delete stock catalog information. 

DRUIDS-MOD-D26 Enter, update or query sparing levels for a stockroom item. 

DRUIDS-MOD-D27 Adjust stockroom quantities and locations. 

DRUIDS-MOD-OOI Enter, display, update, or delete a fixed asset. 

DRUIDS-MOD-003 Enter, display, update or cancel an inventory request. 

DRUIDS-MOD-009 Enter, update, display or cancel an inventory request reservation. 

IOR.2SRC722.i;;;IR~'l:iarqu:antifY;ofa;pliy,sical\~trUirieiltcl~$'jii!1l!i'~rOCIC;fQolAA6j:l/i!I.aCilii\!.:+ ·i'151l!lt~::."jii~~'~i¥i{1 
DRUIDS-MOD-OOI Enter, display, update, or delete a fixed asset 

DRUIDS-MOD-003 Enter, display, update or cancel an inventory request .. 

DRUIDS-MOD-009 Enter, update, display or cancel an inventory request reservation. 

~~!Ij 
DRUIDS-MOD-OOI Enter, display, update, or delete a fixed asset 
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MISCOMP Business Requirements 

Modules Implemented by Functions 

DRUIDS-MOD-ODZ Enter, display, update or delete stock catalog information. 

DRUIDS-MOD-O 19 E.n}er, update or query low stock levels. 

DRUIDS-MOD-021 Inquire expected repair retums. 

DRUIDS-MOD-026 Enter, update or query sparing levels for a stockroom item. 

iDRCSRC74 IReportlowstock levels for a stock room; 

DRUIDS-MOD-OI9 Enter, update or query low stock levels. 

DRUIDS-MOD-026 Enter, update or query sparing levels for a stockroom item. 

DRUIDS-MOD-027 Adjust stockroom quantities and locations. 

IDR;SRC7S' IInitiate:the.replenishmentof's!ockfor:a·physici!l·iristfnffientclassthaUs near:orbelowits':ieorder:poi!i.t;;/::'·::;*;jl'iC';;1;l 

DRUIDS-MOD-OI9 Enter, update or query low stock levels. 

DRUIDS-MOD-022 Reorder from stockroom catalog. 

DRUIDS-MOD-026 Enter, update or query sparing levels for a stockroom item. 

DRUIDS-MOD-02? Adjust stockroom quantities and locations. 

/DRCSRC?6 jHOlda defective fixed asset from disbursmentforrepairs; 

DRUIDS-MOD-OO I Enter, display, update, or delete a fixed asset. 

!DEi,SRCn ·IIli!surdiXedassets borrowed on shorttermdo nbt,becomeovOf\!uei •. · 

DRUIDS-MOD-OO! Enter, display, update, or delete a fixed asset. 

DRUIDS-MOD-D02 Enter, display, update or delete stock catalog information. 

DRUIDS-MOD-DO? Enter, query, update or delete stockroom storage locations. 

DRUIDS-MOD-02? Adjust stockroom quantities and locations. 

DRUIDS-MOD-028 Generate put away labels for the stockroom. 

iDmSRC82 lB!e~doWri a stockroom' into sub-locations fOl\more'defiriitive'access:to stocle 

Administration 

DRUIDS-MOD-D02 Enter, display, update or delete stock catalog information. 

DRUIDS-MOD-DO? Enter, query, update or delete stockroom storage locations. 

DRUIDS-MOD-027 Adjust stockroom quantities and locations. 

DRUIDS-MOD-028 Generate put away labels for the stockroom. 

DRUIDS-MOD-DOI Enter, display, update, or delete a fixed asset. 

DRUIDS-MOD-D02 Enter, display, update or delete stock catalog information. 

DRUIDS-MOD-020 Inquire expected inventory returns. 
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MISCOMP Business Requirements 

Function to Entity Matrix 

CONFIGURATION ELEMENT 

PHYSICAL INSTRUMENT 

PHYSICAL INSTRUMENT CLASS 

LOGICAL SYSTEM 

NODE 

NODE ALIAS 

HARDWARE ADDRESS 

PHYSICAL NETWORK SEGMENT 

PHYSICAL NETWORK SEGMENT 

CLAIM 

FIXED ASSET 

INSTRUMENT LOCATION 

DRUIDS 

Y Y 

Y 

Y 

Create Retrieve 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Retrieve 

Y 

Y 

10/17/93 

Y Y 

Other 
Y Y 

Y Y 

Y Y 

Y Y 

Y Y 

Other 

Y Y 

Y Y 
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MISCOMP Business Requirements 

Function to Entity Matrix 

Create Retrieve 

ACTOR Y 

CLAIM Y 

DRUIDS 10/17/93 19 



FIXED ASSET 

IDENTITY TAG 

CLAIM 

FIXED ASSET 

INSTRUMENT LOCATION 

CLAIM 

FIXED ASSET 

INSTRtJMj:)NT LOCATION 

CLAIM 

FIXED ASSET 

INSTRUMENT LOCATION 

FIXED ASSET 

SECURED FIXED ASSET 

DRUIDS 

MISCOMP Business Requirements 

Function to Entity Matrix 

y 

y 

y 

y 

Create 
y 

y 

y 

10/17/93 

Retrieve 
y 

y 

y 

y 

y 

y 

y 

y 

y 

y 

y 

y 

y 

y 

y 

Archive Other 

y 

y 

Delete 
y 

y 

y 

y 
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Function to Entity Matrix 

AGREEMENT 

CONTRACTED SERVICE 

INSTRUMENT UNDER CONTRACT 

WARRANTY 

INVENTORY REQUEST 

INVENTORY REQUEST DETAlL 

INVENTORY REQUEST 

REQUEST PROCEDURE 

REQUEST STEP 

DRUIDS 

Create Retrieve 
y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Retrieve 

Y 

Y 

Y 

Y 

Y 

10/17/93 

Y Y 

Y Y 

Y Y 

Y Y 

y Y-
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Function to Entity Matrix 

REQUEST STEP DEFINITION Y 

REQUEST STEP ENTRY Y 

Other 

EMPLOYEE Y 

INVENTORY REQUEST Y 

REQUEST APPROVAL STEP Y 

Create Other 

CONSUMABLE QUANTITY Y Y Y Y 

FIXED ASSET Y 

INSTRUMENT LOCATION Y Y Y 

INVENTORY REQUEST DETAIL Y 

ITEM DISTRlBUTION Y Y Y Y 

JOB PERFORMANCE RESPONSffiILITY Y Y Y Y 

LOCATION Y 

PROPERTY JOB Y Y Y Y 

WORKTIME Y Y Y Y 

INVENTORY REQUEST Y 

INVENTORY REQUEST DETAIL Y 

JOB Y 

DRUIDS 10/17/93 21 



PROPERTY JOB 

REQUEST STEP 

CLAIM 

CONSUMABLE QUANTITY 

FIXED ASSET 

INSTRUMENT LOCATION 

CONTRACTED PROPERTY 

FIXED ASSET 

MISCOMP Business Requirements 

Function to Entity Matrix 

Y 

Y 

Y 

Y 

Y 

Y 

Retrieve 

Y 

Y 

Y 

Y 

Y 

OWNERSHIP RESPONSIBILITY Y Y 

PURCHASE ORDER Y 

REPAIR RESPONSIBILITY Y 

FIXED ASSET 

IDENTITY TAG 

Retrieve 

CLAIM Y 

CONSUMABLE QUANTITY Y Y 

CONTRACTED PROPERTY Y 

FERMILAB PERSON Y 

FIXED ASSET Y 

INSTRUMENT LOCATION Y Y 

DRUIDS 10/17/93 

Y Y 

Y 

Y Y 

Delete 

Y 

Y Y 

Y 
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MISCOMP Business Requirements 

PURCHASE ORDER 

Function to Entity Matrix 

Y 

PURCHASE REQUISITION Y 

CONSUMABLE QUANTITY 

JOB Y 

PHYSICAL INSTRUMENT 

Create 

INSTRUMENT SERVICE REQUEST Y 

INSTRUMENT SERVICE REQUEST Y 

Create Retrieve 

NETWORK SERVICE REQUEST Y 

NETWORK SERVICE REQUEST DETAIL Y 

SITE SURVEY REQUEST Y 

SITE SURVEY REQUEST DETAIL Y 

SERVICE REQUEST Y 

SERVICE REQUEST DETAIL Y 

DRUIDS 10/17/93 

Y 

Y 

Delete Archive 

Delete 

Y 
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Function to Entity Matrix 

SERVICE REQUEST 

SERVICE REQUEST DETAIL 

Retrieve Archive 

FERMILAB PERSON Y 

REQUEST APPROVAL STEP Y Y Y Y 

SERVICE REQUEST Y 

JOB Y 

SERVICE REQUEST DETAIL Y 

WORKTIME Y 

Create Other 

INSTRUMENT Y 

INSTRUMENT LOCATION Y Y Y Y 

REPAIR RESPONSffiILITY Y 

Delete 

CLAIM Y Y Y 

IDENTITY TAG Y Y Y Y 

INSTRUMENT LOCATION Y Y Y 

PHYSICAL INSTRUMENT Y Y Y 

REPAIR RESPONSffiILITY Y Y 

DRUIDS 10/17/93 24 



MISCOMP Business Requirements 

Function to Entity Matrix 

INSTRUMENT SERVICE REQUEST 

INSTRUMENT SERVICE REQUEST 

JOB Y Y Y 

JOB PERFORMANCE RESPONSffiILITY Y Y Y Y 

SERVICE REQUEST DETAIL Y 

Create Retrieve 

FERMILAB PERSON Y 

JOB Y 

JOB PERFORMANCE RESPONSffiILITY Y 

WORKTIME Y 

JOB 

JOB PERFORMANCE RESPONSffiILITY 

Archive 

JOB Y Y Y Y-
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MISCOMP Business Requirements 

Function to Entity Matrix 

JOB 

JOB CONSUMPTION Y Y Y Y 

PROPERTY JOB Y Y Y Y 

WORKTIME Y Y Y Y 

WORKTIME 

SERVICE REQUEST Y Y 

SERVICE REQUEST DETAIL Y Y 

DRUIDS 10/17/93 26 



MISCOMP Business Requirements 

Function to Entity Matrix 

ALTERATION y y y y 

ALTERED ITEM y y y y 

Retrieve Archive Other 

SERVICE REQUEST y 

SERVICE REQUEST DETAIL y 

Delete 

FERMILAB PERSON y 

JOB y y 

SERVICE REQUEST y y 

SERVICE REQUEST DETAIL y y 

CONTRACTED SERVICE y 

INSTRUMENT y 

INSTRUMENT UNDER CONTRACT y 

WARRANTY y 

Delete 

FERMILAB PERSON y 

SERVICE REQUEST y 

SERVICE REQUEST DETAIL y 
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Function to Entity Matrix 

FIXED ASSET Y 

IDENTITY TAG Y 

IDENTITY TAG TYPE Y 

PHYSICAL INSTRUMENT CLASS Y 

Archive 

CONSUMABLE QUANTITY Y Y Y Y 

FIXED ASSET Y Y 

PHYSICAL INSTRUMENT CLASS Y 

Create Retrieve 

CONTRACTED PROPERTY Y 

OWNERSHIP RESPONSffiILITY Y Y 

ACTOR 

FIXED ASSET Y 

DRUIDS 10/17/93 28 
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Function to Entity Matrix 

OWNERSHIP RESPONSffiILITY Y 

STOCKROOM Y 

STOCK ROOM MAINTENANCE Y 

USE PRIVILEGE Y Y 

CLIENT AGREEMENT Y 

CONTRACTED PROPERTY Y 

FIXED ASSET Y 

OWNERSHIP RESPONSffiILITY Y Y Y 

Create Retrieve 

FIXED ASSET Y 

INSTRUMENT LOCATION Y Y Y Y 

Archive Other 

FIXED ASSET Y 

SERVICE REQUEST Y 

SERVICE REQUEST DETAIL Y 

ACTOR 

FIXED ASSET Y 

DRUIDS 10117193 29 
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Function to Entity Matrix 

FIXED ASSET CLASS 

INSTRUMENT LOCATION 

STOCK ADMINISTRATION RULE 

STOCKROOM 

USE PRIVILEGE 

CLAIM 

FIXED ASSET 

INSTRUMENT LOCATION 

LOGICAL LOCATION CONTENT 

STOCKROOM 

CLAIM 

FIXED ASSET 

INSTRUMENT LOCATION 

CONSUMABLE CLASS 

CONSUMABLE QUANTITY 

STOCKROOM 

CONTRACTED PROPERTY 

OWNERSHIP RESPONSffiILITY 

DRUIDS 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Retrieve 

Y 

Y 

Y 

Y 

Y 

Retrieve 

Y 

Y 

Y 

Y 

Y 

Y 

Retrieve 

Y 

Y 
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Y 

Archive 

Y 

Y 

Delete 

Y 

Y 
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Function to Entity Matrix 

ACTOR Y 

FIXED ASSET Y 

INVENTORY REQUEST Y 

INVENTORY REQUEST DET AlL Y 

ACTOR Y 

FIXED ASSET Y 

FIXED ASSET CLASS Y 

INSTRUMENT LOCATION Y 

STOCK ADMINISTRATION RULE Y Y 

USE PRIVILEGE Y 

FIXED ASSET Y 

! 

FIXED ASSET 

Delete Archive 

ACTOR Y 

FIXED ASSET Y 
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Function to Entity Matrix 

INSTRUMENT LOCATION Y Y Y 

OWNERSHIP RESPONSIBILITY Y 

USE PRIVILEGE Y Y Y 

FIXED ASSET 

SERVICE REQUEST Y Y Y Y 

SERVICE REQUEST DETAIL Y Y Y Y 
~~~~:;:;-; 

Retrieve Archive Other 

CONSUMABLE QUANTITY Y 

FIXED ASSET Y 

INSTRUMENT LOCATION Y 

LOCATION Y 

LOGICAL LOCATION CONTENT Y 

STOCKROOM Y 

Create Retrieve Archive 

CONSUMABLE QUANTITY Y Y Y Y 

STOCKROOM Y 

Create Retrieve 

PHYSICAL INSTRUMENT CLASS . Y 
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Function to Entity Matrix 

CONSUMABLE QUANTITY 

FIXED ASSET 

PHYSICAL INSTRUMENT CLASS 

CLAIM 

FIXED ASSET 

INSTRUMENT LOCATION 

JOB Y 

JOB PERFORMANCE RESPONSIBILITY Y 

PROPERTY JOB Y 

WORKTIME Y 

CLAIM 

FIXED ASSET 

INSTRUMENT LOCATION 

JOB Y 

JOB PERFORMANCE RESPONSIBILITY Y 

PROPERTY JOB Y 

WORKTIME Y 

CONSUMABLE QUANTITY 

JOB Y 

Retrieve 

Y 

Y 

Retrieve 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

DRUIDS 10117/93 

Archive 

Y 

Y 

Y 

Y 

Delete Archive 

Y 

Y 

Y 

Y 
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JOB PERFORMANCE RESPONSIBILITY Y 

WORKTIME Y 

CONSUMABLE QUANTITY Y 

JOB Y 

JOB PERFORMANCE RESPONSIBILITY Y 

WORKTIME Y 

CONSUMABLE QUANTITY Y Y Y y 

FIXED ASSET QUANTITY y y Y y 

ACTOR Y 

FIXED ASSET Y 

USE PRIVILEGE Y y Y y 

Create 

ACTOR Y 

PHYSICAL INSTRUMENT CLASS Y 

STOCK ADMINISTRATION RULE Y y y y 

STOCKROOM y 

INSTRUMENT QUANTITY Y y Y Y 
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CONSUMABLE QUANTITY 

FIXED ASSET 

INSTRUMENT LOCATION 

STOCKROOM 

USE PRIVILEGE 

MISCOMP Business Requirements 

Function to Entity Matrix 

Retrieve 

Y 

Y 

Y 

Y 

Y 

Create Retrieve 

PURCHASE REQUISITION Y 

PURCHASE REQUISITION DETAIL Y 

FIXED ASSET 

SERVICE REQUEST 

SERVICE REQUEST DETAIL 

ACTOR 

FIXED ASSET 

USE PRIVILEGE 

CONSUMABLE QUANTITY 

INSTRUMENT LOCATION 

DRUIDS 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Y 

Retrieve 

Y 

Y 

10/17/93 

Other 

Other 

Delete 

Y 

Delete Archive Other 

Y 

Y Y 
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Function to Entity Matrix 

LOCATION Y Y 

CONSUMABLE QUANTITY IN REPAIR Y 

Retrieve 

Y 

DRUIDS 10117/93 

Y Y 
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Entity to Function Matrix 

DR-FXD27 Y 

DR-SRC22 Y 

DR-SRC31 Y 

DR-SRC36 Y 

DR-SRC41 Y 

DR-SRC44 Y 

DR-SRC721 Y 

DR-SRC722 Y 

DR-SRC77 Y 

y 

. ~ :}::,:-! :;~.~ '.' 

DR-FXDll Y Y Y Y 

DR-FXD13 Y Y Y 

DR-FXD14 Y Y Y 

DR-FXD15 Y Y 

DR-FXD27 Y 

DR-REel Y Y Y Y 

DR-REC4 Y 
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DR-SER52 

DR-SRC32 

DR-SRC33 

DR-SRC62 

DR-SRC23 

DR-CFGl 

DR-CFG3 
~". 
i'[CQNS~ II 

DR-SRC34 

.ss 
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Entity to Function Matrix 

y y y , 
, 

y 

y y y y 

y y 

y 

y y y : y 

y 

~. • ..• i"Qti~Ul~ .·.··,.'>'''c: 

Functions Create Retrieve upoale! lJelp.tp. 

DR-INV4 y Y y! y 

y y DR-RECl 
I 

Y I 
i 

y Y 
, 

Y i DR-REC4 y 
I 

DR-REC5 Y ! 

DR-SRC2l2 y y y y 

DR-SRC24 y y y y 

DR-SRC34 y y 

DR-SRC5l y 

DR-SRC53 y y y , y 

DR-SRC6l y 

DR-SRC64 y y 

DR-SRC65 y y 

DRUIDS 10/18/93 
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Other 
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Entity to Function Matrix 

DR-SRC71 y y y y 

DR-SRC74 y 

DR-SRCSI y y y y 

DR-SRCA 

DR-REC2 

DR-REC4 

DR-SRC213 y 

DR-SRC23 y 

DR-SRC35 y 

Functions 

DR-FXD32 y y y 

DR-SER9 y 

.. 

Archive Other 

DR-REC4 y 

DR-SER4 Y 

DR-SER63 Y 

DR-SERS Y 

DR-SERA Y 
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Entity to Function Matrix 

. ·.l,A .•... ··:.,}':::i;??';,," . :'~,f}' .~,£..~Jj$~ 
. , . .. 

... ~ 
.. ,' ,,,,,,, .. , '. .' . . ...' '., '.::' :> .. ,,," ..... 

., "' . 
Functions r",M" Update A-';;;~ other 

DR-FXDll Y 

DR-FXD12 Y 

DR-FXD13 Y Y Y 

DR-FXD14 Y Y 

DR-FXD15 I y y I 

I 
DR-FXD16 Y I 
DR-INV4 Y 

DR-RECl Y I 
I 

DR-REC2 Y 

DR-REC3 Y 

DR-REC4 Y 

DR-SRC211 Y I 

DR-SRC212 Y Y 

DR-SRC22 Y 

DR~SRC23 Y 

I 
, 

DR-SRC25 Y , 
DR-SRC26 Y 

DR-SRC31 Y 

DR-SRC32 Y 

DR-SRC33 Y 

DR-SRC36 Y I 
DR-SRC41 Y 

DR-SRC42 Y 
, 

i 
DR-SRC43 Y 

DR-SRC44 Y 

DR-SRC45 Y 

DR-SRC51 Y 
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Entity to Function Matrix 

DR-SRC61 y Y 

DR-SRC62 Y Y 

DR-SRC63 Y Y 

DR-SRC721 Y 

DR-SRC74 y 

DR-SRC76 y Y 

DR-SRC77 Y 

1'. ,-_. ';-' 

Delete Archive Other 

DR-SRC31 y. 

DR-SRC41 

DR-SRC71 

y 

DR-FXD12 y y y y 

DR-REC3 y y y y 

DR-SER52 y y y y 

DR-SRC211 y 

DR-SER51 y 

DRUIDS 10/18/93 41 



MISCOMP Business Requirements 

Entity to Function Matrix 

DR-SER9 -, ,I T y 

-iBl~ll<:~,~T --_t~, -;~;"~".-:":~'~7:~;r-. /Wf~~ -
Functions Retrieve 

DR-FXDll y , y y 

DR-FXD13 y y y 

DR-FXDl4 y y y 

DR-FXD15 y I y 

DR-INV4 y y y 

DR-REel y Y i y ! y 

l y 
, 

y : y DR-REC4 , 

DR-SER51 y y y 
, 

y 

DR-SER52 y y y 

DR-SRC25 y y y y 

DR-SRC31 y I 
DR-SRC32 y 

DR-SRC33 y y y 

y I 

I DR-SRC41 

DR-SRC44 y y y 

DR-SRC51 y 

DR-SRC54 y y y y 

DR-SRC62 y y 

DR-SRC63 y ! y 

DR-SRC74 y 

y 

'0 Create Retrieve u paate Delete Other 

DR-SRC73 y Y Y Y 
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Entity to Function Matrix 

upaate 
DR-SERl1 y 

; nn~ Create Retrieve l , n"lf'tp Archive Other 

DR-SERl1 Y 

DR-SER53 

DR-FXD32 Y i Y Y Y 

DR-SER9 Y 

~"" 'i[s~"":"~~ i.:~rKl:lUuJ: L','",f{!J,;, ,: '. ,.,' •. ,.",',., . " .... ' ••.. , '. 

, l Archive Other 
DR-INVI Y Y i Y Y 

DR-INV2 Y 

DR-INV31 Y i , 
I 

DR-INV32 Y i , • , 
, 

DR-INV33 Y 
i 

DR-INV52 Y ! 

DR-SRC36 Y 

.~~K~~ ·.···"U~l'~~'~n '. 
.- i.,o- ' 

, , ':',:. 
l A .h;, Other 

, 
DR-INVI Y Y Y Y 

DR-INV2 Y I Y I 
DR-INV4 Y 

DR-INV52 Y 
, 
I , 

DR-SRCl1 Y Y I 

DR-SRC12 Y Y 
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Entity to Function Matrix 

DR-SRC36 

DR-INV52 Y 

DR-REC5 Y 

DR-SER5 Y 

DR-SER62 Y Y Y Y 

DR-SER63 Y 

DR-SER64 Y Y Y Y 

DR-SER65 Y Y Y Y 

DR-SER67 Y 

DR-SERS Y Y 

DR-SRC62 Y 

DR-SRC63 Y 

DR-SRC64 Y 

DR-SRC65 Y 

DR-INV4 y y y y 

DR-SER62 y y y y 

DR-SER63 y 

DR-SER64 y y y y 

DR-SER65 y y y 
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Entity to Function Matrix 

DR-SRC62 Y 

DR-SRC63 Y 

DR-SRC64 Y 

DR-SRC65 Y 

DR-INV4 Y 

DR-SRC51 Y 

DR-SRC82 Y Y Y Y 

Functions Create Retrieve 
DR-SRC32 Y 

DR-SRC51 Y 

DR-SRC82 Y Y Y Y 

DR-CFG21 Y Y Y Y. 
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Entity to Function Matrix 

Archive Other 
DR-FXD21 y Y Y Y 

DR-REC2 Y Y Y 

DR-SRC213 Y Y 

DR-SRC22 Y 

DR-SRC23 Y Y Y 

DR-SRC35 Y Y Y 

DR-SRC42 Y 

DR-SRC44 

y 

y y 

DR-REC5 y 

DR-SER52 

Functions 

DR-CFGl Y 

DR-FXD33 Y Y Y Y 

DR-SRC211 Y 

DR-SRC212 Y 

DR-SRC55 Y Y 

DR-SRC61 Y 

DR-SRC722 Y 
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Functions 
DR-CF022 

DR-INV4 

DR-INV52 

DR-SER67 

DR-SRC62 

DR-SRC63 

Functions 

DR-REC2 

DR-REC4 

Functions 
DR-REC4 

DR-FXD25 

DRUIDS 

MISCOMP Business Requirements 

Entity to Function Matrix 

y y y 

y 

y y y y 

y 

y 

An:hive Other 

y 

y 

y y y y 
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Entity to Function Matrix 

DR-REe2 y 

DR-SER51 Y 

DR-SER52 Y Y 
. '" " . . 

DR-INV32 Y 

DR-INV33 Y Y 

DR-SER4 Y Y Y Y 

DR-INV3l 

DR-INV3l 

DR-INV52 

DR-INV3l 

Functions 

DR-FXD23 y y y y 
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Entity to Function Matrix 

'~"'.'" '>.' 
o •• 

,<-,:, " .... >-= ' ~y~~~ .. "., . , . "<' . '.; .. J.~~], ",v . •. ,'. .'. '. 

Create Retrieve e· ~, , Archive Other 
DR·SER2 y 

DR-SER3 Y 

DR-SER4 Y 

DR-SER6B Y Y 

DR-SER7 Y 
I 

DR-SERS Y Y 

DR-SERA Y 
i 

DR-SRC26 Y 
, , 
i 

DR-SRC45 Y Y Y Y 

DR-SRC76 Y 
., 

'om;1ft.. '!:l~~iF';'~' C;.;"<·~ 'Vl\..n~\. -.",~ . ...•. ., . .,,,,,,,,;. ,,, .. , ' , 
UlJdatto : Delete Archive Other: 

DR-SER2 y Y ! 

DR-SER3 Y Y ; 

DR-SERS Y 

DR-SER61 I y i Y : 

DR-SER62 y I 
DR-SER66 Y 

, 
Y 

DR-SER69 Y Y ! 

DR-SER6A Y Y 

DR-SER6B Y I Y 

DR-SER7 Y 

DR-SERS Y Y 

DR-SERA Y 

DR-SRC26 Y 
,. 

.. 

DR-SRC45 Y Y Y Y 

DR-SRC76 Y 
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Entity to Function Matrix 

DR-SRC31 y 

DR-SRC41 y 

DR-SRC22 Y 

DR-SRC31 Y 

DR-SRC32 Y 

DR-SRC34 Y 

DR-SRC51 Y 

DR-SRC53 Y 

DR-SRC722 Y 

DR-SRC74 Y 

DR-FXD22 

DR-SRC22 y y 

DR-SRC31 y 
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Entity to Function Matrix 

DR-SRC41 I Y ! L I ; 
! 

DR-SRC43 I y ! 

DR-SRC44 Y Y Y 

DR-SRC721 Y Y Y Y , 
I 

DR-SRC74 Y 

DR-SRC77 Y 

·.ANTI .•. .... ,,},',.;;;;':/ .: ..... ~;;;::. ., ;~., .;'{,,~¥:.". ........;;;,'· .. ';:h¥.i .. .' ., 
cV '0,Y". 

, - " .. -

Functions p. ~. ! Delete Archive 'Qiher 
DR-FXD32 Y Y Y Y 

I , ; 

DR-SER9 Y 
i i 

"'. .·..·f};~?~~,;' ..•. ." '.. .'.~).y. . ... "',': ~ j{;f ." '.' •....• , ... <,",:?:!;;:,;,:;.. . . ." . , . ...... : , .. 
. ,- - " . , -. -, 

Functions ! Update "A~ Other 

DR-INV4 y Y Y .' Y 

DR-SER5 Y i , 
I 

DR-SER63 Y I 
DR-SER67 Y Y Y ! y 

DR-SER68 Y Y i y : 
i y , 

DR-SRC62 Y i 
• 

DR-SRC63 Y • 
, 

DR-SRC64 Y 
I , 

DR-SRC65 Y I 
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2.7 Response Time and Availability 

Introduction 
This section further describes the expectations of the user groups regarding the 

perfonnance and availability of the proposed system at Fennilab. Overall system perfonnance 
is discussed in Book 10 of the MISCOMP Business Requirements document. The following 
chart describes the required response time and availability of the DRUIDS subsystem. 

Function Category refers to the business transaction or group of business trausactions. 

Response Time is the required speed of the system response for a business transaction or 
group of business transactions. 

Availability indicates the amount of time the system must be in operation. 

Response Time and Availability Table 

Function Category Response Time Availability 

Stockroom Control: 

Inventory Request Tracking: 

Service Tracking: 

Fixed Asset Tracking: 

Warranty/Service Contract 
Tracking: 

Configwation Management 

All functions except Reporting 2secs Mon-PIi 8am- 5pm 

Reporting 10 - 15 mins " " 

DRUIDS Response Time and Availability 
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Configuration 20 - 30 mins " " 
Topology Reporting 

AdministrationReasponse Time and Availability 



M p 

Business Requirements 

DRUIDS 

2.8 Security 

Introduction 
The security chart describes the required access security for the DRUIDS subsystem. 

Overall system security is discussed in Book 10 of the MISCOMP Business Requirements 
document. This chart is divided into the following: 

Function Category refers to the lowest level business functions. 

Security Units are the business units that will be able to perform these functions. A 
business unit is any organizational subdivision of Fermilab that will have some access to the 
MISCOMP system. In this section the following security units apply: 

REQ Person who makes a request for inventory or service. 

CUS Customer Service-group who processes inventory or service requests. 

STK The CD Stocking Facility. 

ADM The CD Stocking Facility Administrator or the CD Service Provider 
Administrator; CD Management. 

SRV Department which is a service provider-CD Data Communications, CD 
Distributed Hardware, CD Equipment Support, or CD Field Service 

REC Lab Receiving Department. 

* An asterisk next to a function indicates that no business units have yet been 
mapped to that function. 

Security Chart 

DRUIDS Security 
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Function Defmition Name REQ CUS STK ADM SRV REC 

Define the rules for a system's configuration, DR-CFGl* 
ensuring that changing a rule does not 
invalidate any existing system configurations. 

Maintain a logical networlc's configuration. DR-CFG21 X X 

Maintain a physical network's configuration. DR-CFG22 X X 

Maintain a physical instrument's DR-CFG3 X X X X 
configuration. 

Provide detailed and summary reports based on DR-CFG4 X X X X 
system confignrations, their components, and 
their defmitions. 

Register a fixed asset (see REC) DR-FXDll X X X X X X 

Tag a fixed asset for identification purposes. DR-FXD12 X X 
(seeREC) 

Excess a fixed asset. (see S RC) DR-FXD13 X X 

Scrap a fixed asset. (see SRC) DR-FXD14 X X 

Discontinue traeking a fIXed asset DR-FXD15 X X 

Secure a fixed asset against theft, vandalism, DR-FXD16* 
etc ... 

Maintain ownership information for a fIXed DR-FXD21 X X X 
asset 

Maintain use privilege information for a fIXed DR-FXD22 X X X 
asset 

Maintain sensitive item trustee information DR-FXD23 X X 
for a fIXed asset 

Maintain property management information DR-FXD24 X X X 
for a fIXed asset 

Maintain repair responsibility information for DR-FXD25 X X X 
a fIXed asset 

Maintain safety responsibility information for DR-FXD26 X X X 
a rlXed asset 

Notify a claimant prior to the expiration of DR-FXD27 X 
his ctaim. 

Maintain a list of vendors. (See Client DR-FXD31 X 
Subsystem) 

Maintain a list of warranties or contracted DR-FXD32 X X 
services covering a fixed asset. (see CLN) 

Maintain physical instrument classifications DR-FXD33 X X 
and catalog information. 

Provide detail and summary reports on fixed DR-FXD4 X X X 
assets. 

Submit an inventory request. DR-INVl· X X X 

DRUIDS Security 
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Function Defmition Name REQ CUS STK ADM SRV REC 

Cancel all or part of a submitted inventory DR·INV2 X X X 
request 

'" 

Determine a request's approval chain. DR·INV3I X 

Route a request through its approval chain. DR·INV32 X 

Notify requester of request approval or denial DR·INV33 X 
at each step in the approval chain. 

Deliver an instrument to the requester. DR·INV4 X X X 

Provide detailed and sununary inventory DR·INV51 X X 
request reports. 

Monitor the progress of an inventory request. DR·INV52 X X X X 

Receive an instrument into Fermilab. DR·RECl X 

Reconcile a received insbUment with purchase DR·REC2 X X 
documents or with vendor repair claims for 
instruments sent outside the Lab for repairs. 

Tag an unknown/new insbUment for Fermilab DR·REC3 X X 
identification pwposes. 

Notify andIor distribute an insbUment to its DR·REC4 X 
requestor/stock room. 

Notify and re1llm an instrument to its vendor, DR·REC5 X 
if the instrument was not expected or delivery 
should not be taken by Fermilab. 

Receive a service request to repair, upgrade, or DR·SERll X 
maintain an instrument. 

Receive a networlc: service request DR·SER12 X 

Receive a site survey service request DR·SER13 X 

Cancel a service request. DR·SER2 X 

Reject a service request DR·SER3 X 

Approve or disapprove a service request prior DR·SER4 X 
to its release to an appropriate work group. 

Send a physical instrument to a vendor for DR·SER51 X 
service. 

Receive a serviced physical instrument back DR·SER52 X X 
from the vendor, tagging it if the vendor 
provided a new physical insbUment in 
exchange. 

Inspect/test a re1llmed instrument to ensure DR·SER53 X X 
that the services were done correctly by the 
vendor. 

Prioritize a service request DR·SER61 X X 

Schedule/queue work for a service request DR·SER62 X X X 

Review worlc:load of technicians. DR·SER63 X X X 

DRUIDS Security 



MISOMP Business Requirements 

Function Defmition Name REQ CUS STK ADM SRV REC 

Assign a technician to a service request. DR-SER64 X X X 

Transfer a service request from one technician DR-SER65 X X X 
to another. 

Activate a service request when work has been DR-SER66 X X 
initiated 

Perform work to fulfill a service request. DR-SER67 X 

Manage on-site wod< performed by a vendor. DR-SER68 X X 

Hold a service request. DR-SER69 X X X 

Re-activate a service request that has been put DR-SER6A X X X 
on hold. 

Add information to a service request. DR-SER6B X X 

Maintain an instrument's alterations I DR-SER6C X 
modifications due to a service request's work 

Generate a new service request to support the DR-SER7 X X 
servicing of the current request. (e.g. fixing 
defective fixed assets) 

Oose completed service request. DR-SER8 X 

Determine the feasibility of utilizing a vendor DR-SER9 X X X 
foc service. 

Notify requestor of a change in the status of DR-SERA X 
request. 

Provide detail and summary service request DR-SERB X X 
reports. 

Authorize withrawal for an inventory request. DR-SRCII X X X 

Prioritize an unfulfilled inventory request. DR-SRC12 X X X 

Determine if the instrument needs to be DR-SRC211 X X 
tracked (fIXed asset) and provide an ID tag. 

Determine the classification (catalog) of a DR-SRC212 X 
physical instrument. 

Establish stockroom's claim on a newly DR-SRC213 X X 
purchased fixed asset by a group, in lieu of a 
fIXed asset previonsly given to that group. 

Verify that a returned fIXed asset was burrowed DR-SRC22 X X 
from the stock room. 

Accept a donated fIXed asset into the DR-SRC23 X X 
stockroom. 

Increment the current level quantity for a DR-SRC24 X X 
CODsumable class in a stock room. 

Shelf a fIXed asset at it's storage location DR-SRC25 X 
within the stock room. 

DRUIDS Security 
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Function Defmition Name REQ CUS SIT ADM SRV REC 

Ensure that the fIxed asset is iu working DR-SRC26 X X 
. order. . ' .," '>, •• 

Check if a stock administration rule will be DR-SRC31 X X 
broken or threatened by a withdrawal from the 
stockroom. 

Generate a pick list of avaiIable fIxed assets DR-SRC32 X X 
withiu a stock room. 

Pull an individual fIXed asset from the stock DR-SRC33 X 
room. 

Pull a quantity of consumables from the stock DR-SRC34 X 
room. 

Verify a purchase order and establish the DR-SRC35 X X X 
stockroom's claim on an iustrument to be 
received, when a withdrawal is made wi!h the 
promise !hat the stock room takes ownership 
of a new instrument when it anives. 

Notify a requester that ber requested DR-SRC36 X 
instrument is available for pick-up (or . 
delivery). 

Check if a stock administration rule will be DR-SRC41 X X 
broken or threatened by an exchange from !he 
stockroom. 

Verify !hat a received fIxed asset in an DR-SRC42 X X 
exchange is !he item !hat was origiually 
bonowed. 

Verify !hat !he person exchanging a fIxed DR-SRC43 X X 
asset is !he origiual borrower or !he 
borrower's representative. 

Provide replacement iu exchange for an DR-SRC44 X 
iustrument of same class. 

Send exchanged fIxed asset for repairs. DR-SRC45 X X X 

Generate a full stock list for a stock room. DR-SRC51 X X X 

Perfonn physical count or validate fIXed asset DR-SRC52 X 
availability. 

Adjust the available quantity of a consumable DR-SRC53 X 
class in the catalog to match those reported on 
shelves. 

Adjust the location of a fIXed asset to reflect DR-SRC54 X 
the storage location on the catalog. 

Retire a classifIcation (catalog) for DR-SRC55 X X 
instruments !hat are obsolete. 

Obsolete the entire inventory of a class of DR-SRC61 X X 
items from the stockroom .. . . 

Scrap a fIXed asset DR-SRC62 X X 
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Function Defmition Name REQ CUS STK ADM SRV REC 

Excess a fixed asset DR-SRC63 X X 

Scrap a quantity of consumables from a stock' DR-SRC64 X v 
.-':"'. - "'-

room. 

Excess a quantity of consumables from a DR-SRC65 X X 
stock room. 

Maintain a quantity of spare physical DR-SRC71 X X 
instruments in a stock room. 

Reserve a fIXed asset in a stock room for an DR-SRC721 X X X 
actor. 

Reserve a quantity of a physical instrument DR-SRC722 X X X 
class in a stock room for an actor. 

Decide on a reorder point and quantity for a DR-SRC73 X X 
physical instrument class in a stock room 
based on projected demands. expected returns 
and current stock levels. 

Repon low stock levels for a stock room. DR-SRC74 X 

Initiate the replenishment of stock for a DR-SRC75 X X 
physical instrument class that is near or 
below its reorder point 

Hold a defective fixed asset from disbursment DR-SRC76 X X 
for repairs. 

Ensure fIXed assets borrowed on shon term do DR-SRC77 X X X 
not become overdue. 

Determine stock room location for a physical DR-SRC81 X X 
instrument 

Break down a stock room into sub-locations DR-SRC82 X X 
for more defmitive access to stock. 

Provide detail and summary reponing about DR-SRC9 X X 
the availability and demand for instruments. 
especially to suppon forecasting. 

Track a quantity of a consumable that is being DR-SRCA X X 
tepaired or replaced by a vendor. 

DRUIDS Security 
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2.9 Special Forms 

Introduction 
There are no special forms required for the future DRUIDS system. 

Druids Special Forms 
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2.10 Data Retention 

This section of the Administrative System Requirements describes any special data 
retention requirements. 

Archiving Data 
Archiving is the process of transferring data from an immediate access medium such a 

disk drive to an off-line medium such as tape. The DRUIDS subsystem requires an automated 
process for transferring information between archive states (access able to non-accessable and 
non-accessable to accessable). 

The DRUIDS subsystem must support the initial archiving functions for the following 
informational areas: 

• Ability to set a time period for archiving information related to excessed or 
scrapped ftxed assets. The information is selected based on the excess/scrap date. 
The default time period is I year. 

• Ability to set a time period for archiving information related to completed service 
requests. The information is selected based on the completion date (close or 
cancel). The default time period is 3 years. 

• Ability to set a time period for archiving information related to completed 
inventory requests. The information is selected based on the completion date. 
The default time period is 2 years. 

• Ability to set a time period and stocking facility for archiving stockroom 
maintenance transactions (add, withdrawal, adjustments). The information is 
based on the transaction log date. The default time period is 2 years. 

Retrieval of archived information is possible in the following manner: 

DRUIDS Data Retention 
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• Ability to retrieve fixed asset information by fixed asset identifier, inventory 
class, inventory classification identifier, inventory classification description, 
manufacturer, model number, excessed/scrapped date range. 

• Ability to retrieve completed service request information by service request 
identifier, requester, service provider, and completed date range. 

• Ability to retrieve completed inventory requests by inventory request identifier, 
requester, requester affiliation, and completed date range. 

• Ability to retrieve stockroom maintenance transaction by stocking facility and 
logged date range. 

Backup and Recovery 
The DRUIDS subsystem does not require any special backup and recovery procedures 

other than the procedures listed in the Book 10 of the MISCOMP Business Requirements 
document. 

Administration Data Retention 
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2.11 Volume and Statistics 

Introduction 
This section of the DRUIDS Business Requirements document summarizes the 

volumes and service levels of the lowest level businessfunctions which will be performed 
utilizing the new system. The following information is provided for each function: 

Function refers to the business function at the lowest decomposed leveL 

Average refers to the average period volume. The volume can be expressed per day, 
per week, per month, per quarter or per year. 

Peak represents the peak period volume. 

Comments further explains the reason for the peak period. 

Growth is the projected yearly growth of the business function. 

Volume and Statistics Table 

DRUIDS Volume and Statistics 
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Function Average Peak Comments I Growth 

DR-CFGl Defme the rules for a I 
system's configuration, 
·emuring that changing a 
rule does not invalidate 
any existing system 
configurations. 

DR-CFG21 Maintain a logical I 
network's configuration. 

DR-CFG22 Maintain a physical I 
network's configuration. 

DR-CFG3 Maintain a physical I 
instrument's 
configuration. 

DR-CFG4 Provide detailed and I 
summary reports based 
on system 
configurations. their 
components, and their 
defmitions. 

DR-FXDll Register a fixed asset lOIDAY 
(seeREC) 

DR-FXD12 Tag a fixed asset for lOIDAY 
identification purposes. 
(seeREC) 

DR-FXD13 Excess a fixed asset. (see I 
SRC) 

DR-FXD14 Scrap a fixed asset (see I 
SRC) 

DR-FXD15 Discontinue tracking a I 
fixed asset 

DR-FXD16 Secure a fIxed asset I 
against theft. vandalism. 
etc ... 

DR-FXD21 Maintain ownership lOIDAY? 
infonnation for a fixed 
asset 

DR-FXD22 Maintain use privilege 20IDAY? 
information for a fIXed 
asset 

DR-FXD23 Maintain sensitive item I 
trustee information for a 
fIXed asset 

DR-FXD24 Maintain property I 
management information 
for a fIXed asset 
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Function Average Peak Comments I Growth 

DR-FXD25 Maintain repair I 
resJXlnsibility 
information for a fIXed . 
asset. 

DR-FXD26 Maintain safety I 
resJXlnsibility 
infonnation for a fIXed 
asset. 

DR-FXD27 Notify a claimant prior I 
to the expiration of his 
claim. 

DR-FXD31 Maintain a list of lIMONTI!? 
vendors. (See Client 
Subsystem) 

DR-FXD32 Maintain a list of I 
warranties or contracted 
services covering a fIXed 
asset. (see CLN) 

DR-FXD33 Maintain physical llWEEK? 
inslIUlDent classifications 
and catalog infonnation. 

DR-FXD4 Provide detail and I 
snmmary reJX>rlS on fIXed 
assets. 

DR-INVI Submit an inventory I 
request. 

DR-INV2 Cancel all or part of a I 
submitted inventory 
request. 

DR-INV31 Determine a request's I 
approval chain. 

DR-INV32 Route a request through I 
its approval chain. 

DR-INV33 Notify requester of I 
request approval or denial 
at each step in the 
approval chain. 

DR-INV4 Deliver an inslIUlDent to I 
the requester. 

DR-INV51 Provide detailed and I 
snmmary inventory 
request reports. 

DR-INV52 Monitor the progress of I 
an inventory request. 

DR-RECI Receive an inslIUlDent 1000AY? 
into Fermi1ab. 
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Function Average Peak Comments I Growth 

DR-REC2 Reconcile a received 101DAY? 
instrument with purchase 
documents or with - cc--
vendor repair claims for 
instruments sent outside 
the Lab for repairs. 

DR-REC3 Tag an unknownlnew / 
instrument for Fermilab 
identification pwposes. 

DR-REC4 Notify andlor distribute / 
an instrument to its 
requestor/stock room. 

DR-REC5 Notify and return an / 
instrument to its vendor, 
if the instrument was not 
expected or delivery 
should not be taken by 
Fermilab. 

DR-SERll Receive a service request / 
to repair, upgrade, or 
maintain an instrument. 

DR-SER12 Receive a network / 
service request 

DR-SER13 Receive a site survey / 
service request 

DR-SER2 Cancel a service request / 

DR-SER3 Reject a service request / 

DR-SER4 Approve or disapprove a / 
service request prior to 
its release to an 
appropriate work group. 

DR-SER51 Send a physical / 
instrument to a vendor 
for service. 

DR-SER52 Receive a servioed / 
physical instrument back 
from the vendor, tagging 
it if the vendor provided a 
new physical instrument 
in exchange. 

DR-SER53 Inspect/test a returned / 
instrument to ensure that 
the services were done 
correctly by the vendor. 

DR-SER61 Prioritize a service / 
request 
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Function Average Peak Comments I Growth 

DR-SER62 Schedule/queue worlc for I 
a service request 

DR-SER63 Review worldoad of I 
technicians. 

DR-SER64 Assign a technician to a I 
selVice request 

DR-SER65 Trnnsfer a service request I 
from one technician to 
another. 

DR-SER66 Activate a service request I 
when work has heen 
initiated. 

DR-SER67 Perfonn work to fulfill a I 
selVice request 

DR-SER68 Manage on-site work I 
perfonned by a vendor. 

DR-SER69 Hold a service request I 

DR-SER6A Re-activate a service I 
request that bas heen put 
on hold. 

DR-SER6B Add information to a I 
selVice request 

DR-SER6C Maintain an instrument's I 
alterations I 
modifications due to a 

". selVice request's work 

DR-SER7 Generate a new service I 
request to suppon the 
servicing of the current 
request (e.g. fixing 
defective fixed assets) 

DR-SER8 Oose completed service I 
request 

DR-SER9 Detennine the feasibility I 
of utilizing a vendor for 
service. 

DR-SERA Notify requestor of a I 
cbange in the status of 
request 

DR-SERB Provide detail and I 
summary service request 
reports. 

DR-SRCll Authorize withrawal for I 
an inventory request 
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DR-SRC12 Prioritize an unfulfilled I 
.... inventory request 

DR-SRC211 Determine if the I 
instrument needs to be 
tracked (fIXed asset) and 
provide an ID tag. 

DR-SRC212 Determine the lOIDAY? 
classlfication(ca~og)of 
a physical instrument. 

DR-SRC213 Establish stockroom's I 
claim on a newly 
purchased fIXed asset by a 
group, in lieu of a fixed 
asset previously given to 
that group. 

DR-SRC22 Yerify that a rerurned I 
fIXed asset was borrowed 
from the stock room. 

DR-SRC23 Accept a donated fIXed I 
. asset into the stockroom. 

DR-SRC24 Increment the current I 
level quantity for a 
consumable class in a 
stOCk room. 

DR-SRC25 Shelf a fixed asset at it's I 
storage location within 
the stock room. 

DR-SRC26 Ensure that the fIXed I 
asset is in working order. 

DR-SRC31 Check if a stock I 
administration rule will 
be broken or threatened 
by a withdrawal from the 
stockroom. 

DR-SRC32 Generate a pick list of I 
avaitahle fixed assets 
within a stock room. 

DR-SRC33 Pull an individual fixed I 
asset from the stock 
room. 

DR-SRC34 Pull a quantity of I 
consumables from the 
stockroom. 

DRUIDS Volume and Statistics 



MISOMP Business Requirements 
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DR-SRC35 Verify a pun:hase order I 
and establish the 
stockroom's claim on an 
instrument to be 
received, when a 
withdrawal is made with 
the promise that the 
stock room takes 
ownership of a new 
instrument when it 
arrives. 

DR-SRC36 -Notify a requester that I 
her requested instnnnent 
is available for pick-up 
(or delivery). 

DR-SRC41 Check if a stock I 
administration rule will 
be broken or threatened 
by an exchange from the 
stockroom. 

DR-SRC42 Verify that a received I 
fIXed asset in an 
excbange is the item that 
was originalJy borrowed. 

DR-SRC43 Verify that the person I 
exchanging a fixed asset 
is the original borrower 
or the borrower's 

• representative . 

DR-SRC44 Provide replacement in I 
excbange for an 
instrument of same class. 

DR-SRC45 Send exchanged fixed I 
asset for repairs. 

DR-SRC51 Generate a full stock list I 
for a stock room. 

DR-SRC52 Perform physical count I 
or validate fixed asset 
availability. 

DR-SRC53 Adjust the available I 
quantity of a consumable 
class in the catalog to 
match those reported on 
shelves. 

DR-SRC54 Adjust the location of a I 
ftxed asset to reflect the 
storage location on the --
catalog. 
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DR-SRC55 Retire a classification I 
(catalog) for instruments 
!bat are obsolete . . . ' .. 

DR-SRC61 Obsolete the entire I 
inventory of a class of 
items from the 
stockroom. 

DR-SRC62 Saap a fIXed asset I 

DR-SRC63 Excess a fixed asset I 

DR-SRC64 Saap a quantity of I 
consumables from a 
stockroom. 

DR-SRC65 Excess a quantity of I 
consumables from a 
stockroom. 

DR-SRC71 Maintain a quantity of I 
spare physical 
instruments in a stock 
room. 

DR-SRC721 Reserve a fIXed asset in a I 
stock room for an actor. 

DR-SRC722 Reserve a quantity of a I 
physical instrument class 
in a stock room for an 
actor. 

DR-SRC73 Decide on a reorder point I 
and quantity for a 
physical instrument class 
in a stock room based on 
projected demands, 
expected retorns and 
current stock levels. 

DR-SRC74 Report low stock levels I 
for a stock room. 

DR-SRC75 Initiate the repleoishment I 
of stock for a physical 
instrument class that is 
near or below its reorder 
point. 

DR-SRC76 Hold a defective fixed I 
asset from disbursment 
fOl'repairs. 

DR-SRC77 Ensure fIXed assets I 
bom>wed on short terto 
do not become overdue. 
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DR-SRC81 Detennine stock room I 
location for a physical 
instrument. 

DR-SRC82 Break down a stock room I 
into sub-locations for 
more defmitive access to 
stock. 

DR-SRC9 Provide detail and I 
summary reporting about 
the availability and 
demand for iostnmlents. 
especially to support 
fOOlC3Sting. 

DR-SRCA Trnck: a quantity of a I 
consumable that is being 
repaired or replaced by a 
vendor. 
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2.12 Conversion Requirements 

Introduction 
This section of the DRUIDS Requirement Report documents the high level conversion 

requirements and issues related to the conversion of existing data into the new system. This 
section is not intended to provide a description of how the conversion will take place or a 
resolution of the issues, but it is intended to provide a basis for understanding the conversion 
effort that is required for the installation of the subsystem. The following areas will be 
discussed in this section of the document. Conversion Issues, Current Data Repositories, 
Conversion Activites, Manual Conversion Activities. 

Conversion Issues 
Standard Names for Materials - Currently, the naming conventions for consumables 

and fIxed assets are not standardized. Each individually owned data base has developed their 
own name for the manufacturer, model number, description and classification. 

Fued Asset Identifiers - Within Fertnilab, a unique instance of an item may have as 
many as four ways to identify the fIxed asset. The NAL number is a unique 5 digit number 
assigned by the Property OffIce. This number is required by the LAB for capital asset 
tracking and is assigned based on actual purchase cost or sensitive item tracking requirements. 
The Pool number is a unique 7 digit number. These numbers are assigned by the Computing 
Division PREP department when an item does not already have an NAL number. The Pool 
and the NAL numbers do not overlap. The FSN (Fertni Serial Number) is a unique 6 digit 
number assigned by the Computing Division Distributed Hardware Group for tracking items 
in the network. The Fertni Serial Number and the NAL number can overlap. The 
Manufacturer Serial Number is the number assigned by the manufacturer. It has been found 
that these numbers can be duplicated between two or more manufacturers. 

Service History - In the current operating environment, each service provider 
maintains a different level of history about past services provided. 

Undocument Information - A large amount of the current infortnation known about 
stockrooms, services; fIxed assets, wartantys and network confIgurations is not currently 
documented. 
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Current Data Repositories 
The following chart documents the exisiting known data bases or files which can be 

used to extract information for the conversion process. 

Name Description Structure Department 

PROPDB Contains a partial list of fIXed assets IBM System 2000 OLESA 
uacked by the Computing Division 

Request Contains a partial list of current inventory IBM System 2000 OLESA 
DaIabase requests. This is a complete list of items 

requested from the Pool. 

CDl Contains a partiai list of active items on VAX Datatrieve Distributed 
the network. Hardware 

EQUIPDB Contains a partial list of fIXed assets VAX Datatrieve OLESA 
uacked by the Computing Division 

Property Office Contains a complete list of capital assets IBM System 2000 Property Office 
Database 

PARTSDB Contains a complete list of consumable VAX Datatrieve OLESA 
assets in the stockroom 

REPAIRDB Contains a partial list of equipment repair VAX Datatrieve OLESA 
uansaction data 

WORKDB Contains a partial list of equipment repair IBM System 2000 Equipment 
uansaction data Support 

Conversion Requirements 
This section documents the conversion requirements for each major business function 

within the DRUIDS subsystem. 

Stockroom Control 

• Identify Stocking Facilities - Load the initial information about the stocking 
facilities which will store materials. 

• Generate Stock Catalogs - This is the process of creating the list of materials 
which a stocking facility will store. 

• Create Storage Locations - Load the initial storage locations and the stock catalog 
items that will be stored at these locations. 

• Record Current Stock - Load the current stock levels for each storage location. 
For consumables, only the quantity is recorded. If an item is a flxed asset, each 
instance is recorded Quantities will be calculated by summing all instances. 
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Inventory Request Tracking 

• Generate Inventory Classifications - This is the process of creating the 
classification of fixed assets an4.S~llsumables \Vhich will be inventoried by the 
Computing Division. . 

• Create Inventory Requests - Load the initial inventory requests with the proper 
classification identifiers assigned to each request 

Service Tracking 

• Record Service Request - Load the initial information about the Service Requests. 

Fixed Asset Tracking 

• Record Fixed Asset Data - Load the initial information about the Fixed Asset 
Data. 

Warranty/Service Contract Tracking 

• Create Warranty Information - Load the initial information about the Warranty 
Information data. 

• Create Service Contract - Load the initial information about the Fixed Asset 
Coverage data. 

Configuration Management 

• Create Host System - Load the initial information about the Host System. 

• Create The System Configuration - Load the initial information about System 
Componenets with proper Host System identifiers. 
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2.13 Data Model 

Introduction 
An Entity-Relationship Diagram graphically depicts things of significance (entities) 

about which an organization keeps information and the relationships between them. A 
complete set of Entity-Relationship Diagrams, including instructions on how to interpret them, 
can be found in Book 10 of the MISCOMP Business Requirements documentation. The 
complete set of diagrams depicts many relationships between the entities with much overlap 
between the MISCOMP subsystems. The entity-relationship diagrams in this section are a 
subset of the MISCOMP detailed diagram that are pertinent to the Administrative subsystem. 

Entity List and Entity-Relationship Diagram 
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Entity List 

At"lTO"";O:R~-VO-----"------------""'---"""''''''''''''~-'''~ -',,- -"~'-''''-''''''''''''Y-''-~---'".,~-::r-»->-.. -. -"''''"''' ==;;.;;...;....-..;....--------------.-.,-........ ""'.-""-""".-.-~,.~- .. -.,.~ ....... _--;.......;.;..-;.....==.;....---' 
An individual or group. 

A type designation for addressable networks. 
A-;;G""RE""E""M,.."E""NT="-----------~-~--"-_· __ N.r~-•. '.'-~-"',~~----~~,.,-., ~'"'l1 

~--"-"-""''''''."""""~-".-,,-.,,,,., "'~~."'"""~=--~--..;;...;;...;;...;;.....I, 

An understanding between two actors that outlines the 
responsibilities of each with respect to the other. 

Ac~G:.;;RE=E;;:ME=N.:.:T:...D=ET.;.:AIL:.::=___·.;..·.;;.··' ________ ...... ___ :::--"'·"""··------:..,.·,..,.,i~..,.';,:...,· .-.,.-, ..,; 
- - - ~-..• --, --~-..;.......;....;....;;..;;:.::;::;;;;.,;;..;...;.! 

A type of property to be provided or service/job to be performed in 
accordance with an agreement. 

ALTERATION .. . ·~_.~_ .. _ .. _~ .. '~_.~N 

A deSign change to a fixed asset class. n-;r;;m-;=-=n----------'----.... , .. ,,"',." ...... "'-
ALTERED ITEM ______ .......... __ .H,....~""'""_.,;~,~.....,. ___ ._~_" ________ _' 

A relationship between an alteration and a fixed asset that indicates 
that the alteration has been applied to the fixed asset. 

--="""",..,...,~=,...--~-:-----------.----~--'-.. ------:-...,...-:-----,..., AP,~..:P~L::E;:.TAL:.:.:;;K~Z::::O::.;NE:.:;:... __ ,'_' .. ,_" .... ____________ . -':,.' ...••. ::';: :.'~ ·1 - ~~~-~-.. -.----------------~~~~ 
A group of AppleTalk devices in a controlled network, behind the 
installation of a network gateway. 

• ._ .... __ .',.c ___ .--.,.,....,...,.,.".,..--,-..., 

CARRY IN INSTRUMENT REQUEST DETAIL. ;;';~:;;£.! '"" j ==:.:...;;.;,;...::;.;.====:.:...;===;.:..===;.... ______ ~._"""'~ ... _, ___ ,.,.""'.I ... "".,.,.. __ • ______ ...... ===;.:. . ..;:--,:c;;..' "-l! 
A request to repair, upgrade, or maintain an instrument that has been 
brought to the pool. 

C;yL"TAr.IM-;---------------~--­--,------
A relationship between an actor and a provision that implies 
rights or responsibilities of the actor with respect to the provision. 

COMPANY. --..• ---.,"------..,....,..,;,,.., .,.. .• -;.,..~",.. .. ".,.,.f:-' .. -, --'1., ___ . ___ .. ______ ,;.....;;;.;;:;:;:.:"""'--..:...;;a, 

A company. 
="="===~,--------------.. --"-----------..,..."..,.-.,.,.,..,.... COMPUTER SYSTEM ____ ,',. 'i!A·'r';;::'\t''iJ 

A configuration of physical instruments that compose a logical 
system known as a computer, 

""""==='='T;;'";';'i7i'm;TI.,----------........ - ..... - .. '."---------~-. CONFIGURATION ELEMENT', ':" ';;C''''i,(i;'-';'iI,)'':';'·,. 

A rule or guideline that defines one composition element for the 
construction of an instance of a physical instrument class. 

CONSUMABLE CLASS 

A type designation for consurnables . 

.::.CO::.:N;.;.:S;.:UMAB==LE::.·~Q.;:;U;.:ANTfIY;,;.:;.;;;;;.~ __ ·-"·· '.;.. .•.• _-..;.... ________ ._ •. 

A quantity of a specific consumable class in a stock cabinet or stock 
room. 
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A quantity of consumables that is allocated to a stock room, but is 
currently possessed by a vendor that is performing a repair or a 
replacement. 

C·vO'l'>N1RA~:-rrC;:;;·IE""Dn"np<:'RO?::prn'''~DTYi'i7". -, ------------.-. ---., '. ,-~,,, '-~~--...,.,....,.....,.".."..-...., 
~;:;:..:.:=.::;:,;:.::::;.:.=:::.:.La'-;;:;:.:..:....;.. ___ ..;..,;..;'_" ___ _.:.____ :y;,"" ".: ".. '($, ~ _ r,_.~._,,_._' __ . ____ ....... ===-' 

A contracted item that denotes a desire to acquire a type of property. 
If this property is contracted under a vendor agreement, then the 
relationships to which properties were acquired should be tracked. If 
this property is contracted under a client agreement, then the 
relationship to which "use privilege" claims resulted from this 
contract should be tracked, NOT which properties. 

CON1RAC'IED SERVICE, 

A job to be performed as a service under a service contract. 
If a service is contracted under a vendor agreement, then the 
relationship to which jobs occured should be tracked. If a service is 
contracted under a client agreement. then the relationship to which 
job beneficiary claims should be tracked. 

DECNET PHASE 4 AREA NETWORK 

A section I area within DEC NET phase 4 network. 
",. ~~;r;;";'7n'l1'r:i"'~1'i'm'ffi"L.-----.....,....-...,.,...-.....,....-.--~ .. --...,..-..,......--=="."."....",,...., 
,DECNETPHASE4NETWORK ',' """'{~~~~jl 

A type designation for DECNET network using the DECNET data 
communication protocol DECNET phase 4. 

D"'EVI""'"'''C''''E''""C''HA''''''<'N'''G~E''''RE=Q?::;';UES=;;;T''TD''''E''''T~AIL=---'''''~:'-''''--''''--''''--'-'--~"-----""'-""-"::-"-;::-¥~-"'-'';;'''--'''''--;,~-,~~-X~'' i 
A logical network change request detail used to replace a device with 
another device throughout a network. 

D""E"'VI=C""E"'M'-;O"'VE""""TRE=Q"'UES=""T;-';D~E""T~AIL:-n----------'-'-'"'---------C'-~it-,,:-'~ .... -;-,::·,'-,J:.,,-·' -

A logical network change request detail used to move a device from one 
location to another. This may require re-addressing the node of a 
device. 

A group of AppleTalk devices. 

~~~":~=======~ 
A type designation for cooperative process production systems. 

A portion of a farm resident on the same IP subnet. Farmiet is a 
member of one farm but can change membership from one farm to another. 

An individual employed by, for or at Fermilab. 

A request for repair, upgrade, or maintenance on an instrument at a 
location that is not the pool, but is on-site. 
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An item which may be repaired if it is found to be defective, which 
is tracked individually, . and which is either sold as a unit by a 
vendor or which in the course of normal activity may be built, stored 
or used as a unit by the lab. 

----.---' .. ""--.~'=-~".,""~;"''''-''''-'~.--'------..,.....",..''''''==,..-, FIXED ASSET CLASS,,:;5?-."i"~ 1 
=::;..;.;=::.:...;:=:;.;;,..----'--------,-.-~--.~,,-----....-~,;;;;;.;.:;.;..;...:.....:: 

The rules regarding reordering for a fixed asset class in a given 
stock room. . , ________ .. ,,_:._-'-=~..,-"'.,~"'r _,_~_. _______ _ 

G;::R::,;;O::,;;UP;;",_,,;,,;,--,;:"1',"-"'_" _...;:;.., . ..;.' ____ . ______ •• __ •. _____ , _...:0... • ...;" ..... ' .;...;,.·...;·.,.,::.;;,'k: .... ,i"...;;,..;..~';..J 

Two or more actors united in a common purpose. 
HARDWARE ADDRESS "~~~ __ ~·· .. ".M"·~.' 

A hardware address for a fixed asset (cpu box, printer, gateway, etc.) 
. that allows it to connect to a physical network. 

A logical network change request detail used to change a hardware 
address for a network device. 

A tag bearing an identifying number for a property . 

. ~~~~~~--~-----------------~------~----------~~~~ ~ID~EN1TTY~~~~T~A~G~TYPE~~~·· __________________________ ~ __ ~~~o_ .. _._~M ______________ ·',~·~_;':-_i~~',~~~~~~§:~~~~~~t~·S~~ 

A type for identity tags. 

IO:;Ni5:.:~~IV:I~D~U:2AL~::::· ~._ .. ::::::::::::::-,-,-:_-_-:_-_-_-:_-_. ·~~=~····-=-.~::_'_~ ... ,...;, ... ,.:...;'·.;...;'::i:"...;,:''!;..i,...;,;::...;~:"';": ;..,ay .. '~-:.. """"_,.o",~",~""""''''''.",~_ =':! 

A person. 
rN ... D""IV.-mlD ... U~ALI'V"'ITO;>I1'C'MEw;-------~--~- -----~.·,,-·.~"~c,. " ",--~.~--------...." 

.... _~~=__,..,''',.,~='-.''-'''';;r'''' ... '' ~-"''''''''*''''''''''''_~"'"'' _________ ~ 

A record of an individual's time use. 
====;---------------'-_ .. _----------,.----, INSTRUMENT,·'>."'" ''.;,.0'.'': ===::..;.:; _____ ~ ____ --'-______ ._.". ____ "_ _ __..;..__..;..;;.;.:.;....;...2 

Any thing of significance that can be owned as property that is 
not a location. It can also be configured with other instruments. 

iNSTRUMENT CLASS .. :;' ',. 

A request to install an instrument. 

INSTRUMENT LOCATION ".," 

A location for an instrument. (Instruments may span locations. thus 
they would have more than one instrument location.) 

INSTRUMENT REPAIR REQUEST DETAIL 

A request to repair an instrument. 
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IN ... S""TR=tiMEN ...... =T"..S""E""R ... V ... I""CE"""""RE=Q""U,.,ES""T..-----------~·-'~·--~--_·_'==-....,.,..'." ... 0."",."",-;.,,"";,.,,-':,,-... ,"","-" ... =====;..;;;;=====.;;.;=:.----------="'"'..,," ... .,....."'"".......,.,.~orp ____ " __ ..;.;. __ ..;..;;;:;..:;~;;...;..J 
A grouping of instrument service request details. 

iN;:;S"'TR=U~MENT=:I'lT'"S<"';E"!'IR"VI"1ir:CE!';"";;RE~Q~U~ES'1'r.T~D:I"E""TAIL'A"iT-----·-· '----,--

A request for repair, upgrade, maintenance, or installation of an 
instrument. 

_ .... 

INS~r.;S""TRn'tiMENl'W':~iI'I'T:-,UN'=D~ER~."C~O~N'IRA=,-:"l"C.,.T;---------~---·~"·----"·'~"-=---:.-;';,.,-',4 .. '~:;~ .... ·,-,'.,c-'i1).-~""'.' 
===~===~::.:;;:..:.-..----------.. ---.---~-.-..;;;...;;.;.;==::..:......; 

A relationship between a contracted service and an instrument that it 
covers. 

INSTRUMENT UPGRADE REQUEST DETAIL 

A service request to upgrade an instrument. 

---_.,,----------. 
,;;;y:.;:.,:;;;.!~;;'-~~;~:j;::;~; -

;=-;=~=~~=-----~----' ---'~'-'-- ~~~="....,. ........ ,INVENTORY REQUEST ,:';;'.. ' ',·1:.'::::.;,:'0'l".,,~::':·, 
~~~~~~~~~---------------------.---------------~~~~ 

A group of one or more inventory request details to be delivered to a 
particular location. 

I·..,N,..,VE""NT=O~R~Y=RE"""'Q ..... UES"""'T~D~ET""AIL.,....----------~""'--'-""------, .. -, ,"'c,-. -",.-, --.. ...." i 
~:::.:.:.~~~~:-=:.:.:.:~--------.. --.----------........; 

A request for distribution of an available item of a particular type. 
'IP' l"i¥il'''''''OR''' ,'".,; .• ,.",.,"" .. ,' "'" ' __ ~_~~'_~_~~c_w_-...,-...,~_-,,_ 

. l"nl 'r'Y l\.. _ "~:~~?'<~''':·:\ir~.'..;;,:;;;; 1 
A type of logical network that provides data communication between 
nodes using the TCP/IP data communication protocol. 

A subset of a IP network 

A type of job, to distribute item requested by inventory request. 
Jm3 ·c."· '='''"'--''''''~-''~"'~-' ------.,.-. ----

"..............'-,.~"""".,...:;l ..... "''''''.,...,.-,-~_''' .. __________ ..J 

A unit of work that is trackable by which actors are responsible for 
performing it and which actors have actually performed it. 

A claim that an actor holds as a beneficiary of a job. In other 
words, the job was performed for them. e.g. trainee in a class. This 
should not be used to represent that a person benefitted from work 
done on some property that they own or use, only for work done to 
affect the actor directly. 

A type designation for jobs. 

A relationship between a job class and itself that defines a 
job to be a step within the performance of another job. 

A quantity of a consumable class that is consumed by a job. 
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A request for a node to be registered as a provider of a LAT service. 
i.OCATION ~'~~'-~-"'-.' ,,~~~. ~------~ 

:-~"""""",-,,,,'>', <\-." ~: , ........ --""..--.""'~".""""'.~ ... '_. ---~;.....;.....:"..;; •• ;. • ..;..-' 

A piece of property that cannot be moved and that can contain other 
pieces of property. All locations are considered on-site. 

L'·"O ... G,...IC"'AL.,..... ... L"'OC~A ... TI""O.-:N,....· ----------------'~~ .. '~~----... ..,<..,;"",:;:,.,...'\,j-• .'.-,,.-,. :;:;:=======;.;,.. __ ...o;.. ____________ ..,.,.,~ .... _.. __ ~,,~ , _______ ..;...;.....;.;.;.....,< 

A grouping of locations that is used to relate locations with the same 
logical aspect that cannot be derived via claim or content information 
for the locations. 

L'..,O""'G"'I""C ... AL..-.t..,OC ..... X ... TI"""O..,N'"'C..,O"'Nr.,;o;n~mT,,-------··--~---"' --~--.....,. .... ..,:,~-<,-, .-. -.., 
~=======;..;;;===,;;... ________ " ___ ~~'" .. ~o. ...... -~'""',.,...". __ ,.., •. _._"'''''''~, _____ ;.....;..;;,;;;.;.;;;.. __ _ 

A request detail to change aspects of a node or device on a logical 
network. 

LOGICAL NW INSTillATION REQUEST DETAIL ··~~:-::_:_:_· __ : .. _:: __ ...;....;;...;....;;,.;.;.·:,.;.;."'.;.;.:~··.;JI 

A request for a system to be registered as a node on a network, or a 
node providing a service. More generally, adding an instrument or 
aspect to a logical network. 

·~L...,O~;:;:G~::II'l'C;;:AL~JS;:Y!lS;:;TE2;;;MI::::::::::::::::::::::::::_-_ .'-~,.--~.-.• ----·-.'.,-·;;·;-'-\''-If!!'''. ""'"J<-.'i'-'?,';-""""J' __ , ... _~ __ ....... ________ =:';;;;';=~;;;;'::':;;...J_ 

Any thing that defines function for a grouping of physical instruments 
lbis includes networks, DAQ, farms, etc ... 

·MANuF,....,.,...:'I';=-A..,cO<:;TURE==R~M~O"'D;O:IFI~C~A..,TI~O=N------------'-~'._"--- "::i'~ 0'::; .. ,0';::' .. i ====..;;.;;===== __ ==;.; _____ . ______ . __ .,.-...,.,.,~;«,,.._~ .. """~. ______ ;.....O;;';;'~~.;.;..--l'''<i 

An alteration by the manufacturer. 
M·""O""D""IFI=C""'A'""TI""O""N....---------~--·---"··"···· ...•. ---'~~."' ... '-.~--.-~-------.-:->-::;.;;;:;.;::.;;.:;::.::.;.::.::;.;.:..-__________________ ._~'"'_"";........,.,.._. ~=~ ________ """'_.;.;...l 

An alteration made by the lab. 

A network service request detail that specifies that an inventory 
should be taken of to survey all the nodes of a logical network, or 
all the devices hooked to or composing a physical network. 

NE=TW=,.O"'RK='.,.SE .. R=VI""C"'E .... --,-,-,.,....-----...,.----'--"'-"'''~ .. ~~-, .. ' ":':"'-;i,%!,;o;;~""{:'B! 
=:..;.;..;;==;;.;.;.~ __ ...-..-_...-..-...-..-______ . _. ____ , ".'"_._. ____ ...,;.;;..~~~~u_ 

A service that can be provided across a network. (Usually a LAT 
service) 

.NE1W'=;:r.. mOor:R~"K;-:SME5'ilR~VImCE'Iil"'lG"1'lR;,O'\iUPrn------~----··-· -----.. "---~-.'~.---~..,..---===",.",.., ~::;;.~:;;:~;::..;.:;;:::,=== ____ .;.;.. _______________ ,_. ___ ....;......;:,:""j;,;.~::' ... :· .... ;::;;~-L;i:;'~ .. -;~:...:;,;;:,j::;r':.~/~i:'.i~"~:::·"<:;:f:r;;:1~1.::-i(:j,:'"~~::;J~",i 

A grouping of network services that can be made available to a node as 
a single unit. 

The map of a network service to a network service group. 
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NE=TW~O~R~K~SE~R~V""I~CEF."nREr;r;QT*iUESi'1"i"T;:-·-----'----~-'"~·'~~"" -,"". d'". ', ... ,' 

:.;::.:;..:.:..::;==:.:..:;;:=~==----------.. .""-,, ... __ ... _-----.;.....;:.;;"""'--'"'---: 
A grouping of network service request details, 

NETW==OI'l'RK~'l"SE\'l'R;;"'V1';II1;>'C:r;E"iRE;rn<Q~UES;;;'''''T'i'T'D;Y;E''''TAILTiT--------'~-~' .. '-~.~-.-----~.-,,'~ :.;;::.:..:.:..;:;.:=.;:==:.==:;;;,.:.;==_ ......... ______ . "' __ ''' ___ --';;O--.;.'"---ii 

A service request that is related to the maintenance of Fermilab's 
physical and logical networks. 

NODE 

The mapping of a physical instrument to a logical system. 'This 
implies that the physical instrument is a logical component of the 
logical system. 

~NODEALIAS 

An alias for a node. 

A named, logical groupingicoIlection of nodes. 

,It-,',; ~ "-. .- J 

.. "" 

NODE NAME CHANGE REQUEST DETAIL'~---:::_~==,,"~~--=:,='" _____ '_,_. _. 

A logical network change request detail used to change the name of 
a node or all nodes for a network device. 

·?,l'fN~O;rD:r.E"iRErn:oGO;O:IS"'TRA:;;;;"l:"llTI:;;::O~N;:r"----------------· "-~~----"'.' .""";~'''''''':,,~''',..'.''',:~,;;,,~,! 
~~==~~~=----------------------------~.-.----------~~~-

The job of registering one or more nodes to a network or service. 
lNODE REGISTRATION REQUEST DETAIL .-:-•. ~-.-.== 

A request for a board or group of boards to be registered as nodes 
on a network. 

A request to remove a node or a all nodes for a device 
from a logical network. 

A service request for an instrument that is not known/tracked by the 
CD. 

';;.,;N:,;;O.:.,;N..;;.S;,:.PE;,:.C;;,:IFI;.:.;:.;:C;,.;N..;,;O;;,;;D;;,;;E;;.,;RE=G;;.,;RE=.;Q;:;,;UES=.;;.T,.;;D,.;;E;,;.T,;.;AIL;;;;;.. ________ ,.~. :_. _. ____ ....... ..-;.;' .:,",;\ ... '~:..;.;~~..;.;' '-.,;;",~-;:.:.):,...I' 
A type of node registration request detail where onI y the type of 
physical device is known. In other words, the requestor does not have 
or can ascertain an ID for the specific physical device(s) to 
register. 

IOWNERSHIPRESPONSffiiLITY 
A claim on a piece of property by that implies ownership of that 
property. 

A group that is intended to last of a period of time. (Organizational 
type groups) 

A cooperative grouping of wiring, devices and computer systems that 
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are physically constructed. 
p'.,HY=s""IC"'"'AL-IN=s"'TR=UME==NT=:-----~ .. --.,"'!"""""""-'"...,-'" ~--"' .... .-=:"=~"".,,,.-"'="""'-~ . ..,.,.-"'. .- - .... -.,-""'"'='~,=,~, '-----.,,:,':.,..,.,;";;-·t'\~"2;--...... ' ,=.;:;.;;:,;=======:.:... _____ ,_._. ________ ~~ ... """"="_"'...._~~"tj' -"--"''''_'_'' _~_ .. _;.;.;:=.;.....~' 

A fix~ asset or aggregation of fixed assets and other physical 
instruments configured to act as a whole through physical connections 
and that are intended to be tracked individually. ---..",""""'",,-,--------P"'HY~S'l'l'ICALo;'T'i'.,NE~TW=O~RK~'n'SEi'!lG"'1ME~NT~------,"-'-·"-~'-·-,::.:..:;:;;;:;.:;;:.:.=.:..:.;.====.:.:...._-------_ ... __ ._-----',,_._- .. ::: --:,~'. '. ' ~ -A grouping of wiring devices, communication hardware and other 
instruments that spans one or more locations delimited by network 
routers, bridges or gateways. 

PHYSICAL NETWORK SEGMENT COMPONENi'r-------·~~·-~' '--""~"-'----""-""':""-,,"",,,,"",,;-"j 
,;:.:.:;:=~~:;:.:..:.:.:=:;.:=;;;.;;=.:.:..;::.:=:..;;.:.;:=:.... __ .,_-----,-"_ .. _---------..;......;---ii. 

Any type of wire, wire connector, wiring harness, or wiring adaptor 
or other fixed asset that composes a physical network segment. 

PHYSICAL SYSlEM -,-~--~-~- ";':" ... ~,''''{~",', __________ V!"-~~,=_.......v.,~·.~,. -,,~~,~-____ ..;..;;;.;;;.;;;,..;.........,ii 

A physical instrument that is not a fixed asset or consumable, and 
can be composed of other physical systems or fixed assets. 

PREVENTATIVE MAINTENANCE REQUESf~DETAIL ··~·"~--·'·------:,-~-,'v-_:--::-, -"""1 
=;..;.;===..;.;;;===========..;;;.;==;;;...--""""""'-.~"'-., ... , .. ~ .. ~~~-..-.---..;;....;;...;.;.;;':;;; ..... """"""": 

A repair service request to provide upkeep of an instrument. 
P"'RINTE=="'R,.,------..,..--------------o-, .. ~., .. ------.;~. ",,~·.,:"'~:-:,<·"'~~.t:.:{~ft:"'-:1r:~;;t~~:;';'~"':·~~~-.;-." ===;;.-__ ..... _________________ .~ .... _.n=''''" •.• '''' .. '' .. 'r\''~"~ .,_ .. _,~. _"_~_ •• __ ..;.. ...... ;,.:;;;i~;;.:::::::::::z....I 

A computer peripherial that provides data output services in the form 
of printed output. 

""PRINTE .... ="'R.-.:S..,Y""S .. TE."..M ..... ----------------··-~--· -~.-.-,-" -----,'(-,':~,i;.,.·~.,..';t".·'", .. t+ ... "'-·,,...,., 
.12'" ,... ~ 

A physical system that is primarily composed of printer related 
fixed assets. 

A logical network that runs a specific networking protocol. 
(e.g. !P, DECNET, ... ) 

PURCHASE ORDER~""'·'-'· 

A statement of intent to buy. 

A grouping of purchase requisition details made by the same person at 
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the same time. 
PUC';';R~C~Hi"1AS.-cmE'"TRE:'i'ffiQ~U'«IS\';;mr;r;O;:;N"i'D~E;lTT":AIL'lT""··-· ------~.~, ..• ----,.-., .. --.. ~.-".~~"-------
~===:..::;;::.::1;.::.:====;;,:.;=:.... _________ ....,."'~..,. """",""""""""" . .c=..,,"'" - .",,,,,.~ _____ ";"";"";"-',,;, •• ,,;,._. = ... 

A specific request to acquire a claim or engage a service. 
,y;' ~~.....----------------~-"" REQUEST .... 
-===-----------.;---------~-.---.. 

The information common to one or more request details that have been 
grouped together. 

RE~Q;;oUESI'm'i':TT,;.;D~E>;.T;;O::AILMi'"---'":"'"""---------------·-'-----·,..., .-.,,....,.-.:.,,...,:",..."·.',...i'fo~-·:)-i'i-·:':.,...,.· ...... ," 

A formal request for the allocation of a property, which may trigger 
the performance of a job. 

A claim denoting a person as the trustee of a sensitive item. 
SERVICE REQUEST -~"-----" 

___ "~".''''_<l~'''''''''''' 
A grouping of service request details. 

" .... __ ._-----
S~."'E;R::V~I;;;C"";;;E,.....;;""RE;;Q~UES;;;;;T .... ...; ... D;E;T1A;IL;::::::::::::::::::::::::::::::::::::::::::::_'~~==::_-_' _-_-_-_-_-_--:..-_-___ -_,..."I!'?;.::;·~"';..;;"'~·:;..;;:':"T.;;;.p,..>";, • ...,~;;;.i,,.,t;;""',..··Jl 

A request to service a piece of computing equipment or computing 
system. 

s<"ll'lii'iE'!"ScrURF!'ili'l'Vl"lE~y1M'RE~Q~UESffl!~T'i'"""--______________ e.~ .. _,." .• '""".'_ .. "'"'"' ___ ' .. ___ ....,.<~~::~-'I~~~~~:~~.,:'9!::>.~~,.~,..~~:'""t1".,r:,.. •. ..,1 
=:..;;:..;;;;.:..;.;;;.:.==.:;;;;:..;;;. ______________ .... ____ ..;....===:;;,;.......il 

A grouping of site survey request details. 

SITE SURVEY REQUEST DETAIL·'~tw·.···y.,·· =:..;:..;:.::.:..;.;;;.:...:;==;.;;;.;;==--_. ____________ -___ .. ____ ~~;..;;.,,;,""'__l 
A request.to survey a location for fixed assets owned anellor used by 
the lab. 

A specific request that is for a specific/tracked instrument. 

SPECIFIC NODE REG REQUEST DETAIL 

A type of node registration request detail where either the network 
card address or the physical device is known. 

STOCK ADMINISTRATION RULE 

A rule for stocking levels within a location for an instrument class. 

STOCK CABINET 

A cabinet for storing a small quantity of supplies immediately before 
use. 

STOCKROOM 

A logical location that contains locations that in tum contain stock 
of fixed assets and consumables. 

A type of job; to maintain, allocate and track items in stock room. 
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S·""UP=PO=RT=RES=P"'O<l:N".'l'Smm~IL~ITY~-----------··"~'~····"'-·'.. .-"-.-~-----::':::;~~~=:::";::':":;;:::=:::'';''' _____________ ~~''_''''''''''''''~~'~. 'M' ___ ....c~~'-'=,~, __ ..... _ .. ..;··;..·· ,;, .. ;..f .. ;.,·. ;.-'..ii'~ 

A claim of an actor to support an instrument, e.g. a software 
implen.<;i,L<ltion or equipment. 

·S"'Y=S1E ..... M.....,MAN:'rl""""'A~G""E,..R--------------·---~--~~····~-~··-~---:-.~-·.:' ... "'''',~-y->!~-,~-..;:-r-I 
~.;.:;::;:..:.::::.::.;.:=:=-_'---___________ . __ ~. ___ ~, .. "' ___ ...;........;......;;.;:..;;;==o.l 

A claim on a piece of property, specifically a system, that implies 
the person is the manager responsible for the system. 

UNI="'T=O"'F=ME-AS~URE=:O;O-----------------------'_v',-, ·-""""-....... """"""'-:-·:--;:.,..,~,~-~·~--;)-'::--,;£:'f""'~~,.,"g ... ~~-ir?;::-_:,·i-l~4"',t~--:n"_·i 
~':":;:;~:::':::~=-____ ";"':"";"':" ________ "' __ "'_' ___ ...;.......:.;;;;.;=~.:,:;.;;..;;.J 

A claim on a piece of property that implies usage of that property. 

VENDOR AGREEMENT --:--=::::_" __ ~: __ ,;.;;,.,: .. ;.;;"";:;;.;j"';;;;: •• ;J,e::.;;''(f;.;;;;+..;. ... :..;;"."..l] 

A formal agreement between a vendor and the Computing DiVision that 
itemizes the product models and services that the vendor will supply 
to the Computing Division. 

An agreement detail that contracts a maintenance or guarantee of 
service for an instrument. Usually these are found on 
vendor agreements . 

. m'l=;-r===:----------.~-. ---.-..... ----.-,. .-~'.-~..,..,---"',-.'-.... ~-....-.... ..... ...,.---......,=,.".,,=,..,., .~.~~~AD~APTER~~~~.,~,,~ .• ~.~.~.________________________________-____________ ·.~'.·~,"~~~~~5~?~~~~:~~~~~1 
- _ ••• ~, .. - '$' .-

A device that provides the service of adapting wire to one another. 

~ CONNECTOR .". _~i;" . _.:::....----=-_._== ___ :_: ""-'''"-'_ .. .;;;·§; ... ;s..~ .. :-.. ",""·);::;L'JMi''''.;;~:;,;;~::: •. ~;,;:J 
A device that provides the service of connecting wire to other devices 

'WORKTIME "'~~--"""""""''''''''''''''''''''''' . 'ir::J:' /-, !~~,i:~;: 
-"""_=~'''''''-'''"'''V> .", """'~"'=~""""'-"_' ___ "';';;~~"';';;;;,J 

A type of individual time that has been applied by individual to a 
task or goal. 
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2.14 Context Diagram 

Introduction 
This section contains a context diagram that shows the interactions between the 

DRUIDS subsystem and the other subsystems ofMISCOMP. The purpose of the diagram is 
to show a block diagram of the system. 

DRUIDS Context Diagram 
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Data Requirements 

- equipment info 

- expenses 
- projections --l~ 
- PO info 

- equipment info 
projections 

- availability 

- documents 

w---- messages --l~ 
- requests 

- equipment location 
- network location 

Oct 13, 1993 
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2.15 External Interfaces 

Introduction 
All of the MISCOMP subsystems interact extensively with entities outside of the 

Computing Division and therefore outside of the MISCOMP system. The external interfaces 
for the DRUIDS subsystem are summarized in this section. 

The future business flows for each subsystem were used as a reference to identify 
each point where data enters MISCOMP from an external entity (source) and each point where 
MISCOMP provides data to an external entity (sink). 

External Interface Chart 
Included in this section is a chart of external interfaces. An explanation for each 

column of the chart is listed below: 

Dara Object A name given to the data which flows from a source to 
MISCOMP or from MISCOMP to a sink. 

Daraltems 

Cu"ent Vehicle/Form 

Major data attributes which constitute a data object 

The vehicle by which data flows to or from an external entity 
(e.g. e-mail, phone, memo) 

External Data Source/Sink The business unit which is the external interface for the data 
flow. 

C~ent Process 

Business Flow 

Future Process 

Direction 

DRUIDS 

Description of the process by which data currently flows to or 
from an external entity. 

Reference to the business flow from which the external interface 
was identified. 

Reference to the external process which describes how data will 
flow to or from an external entity (see "External Interface 
Processes" later in this section). 

The direction of data flow-''IN' refers to data which enters 
MISCOMP; "OUT' refers to data which leaves MISCOMP. 

External Interfaces 



Volume/Frequency 

Peak 

Peak Reason 

Changeability 

DRUIDS 

MISOMP Business Requirements 

Estimated number of times MISCOMP will interface with an 
external entity per time unit. 

Estimated volume/frequency during a peak time period. 

Explanation for a peak time period. 

Frequency the data items of a process can be expected to change 
(e.g. never, seldom, often) 

External Interfaces 
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New Fixed Tag#, Receiving Lab Receiving Receive a new DRUIDS- DRUIDS- IN 50/ Seldom 
Asset Receipt POI, Papers,PO fixed asset into the FLOW-Ol PROC-Ol month 

Item Description, Copy, Tags Lab, tag the item, 
Item Destination and enter the item 

into the system. 

Inventory Requester, Phone, Requester The stockroom DRUIDS- DRUIDS- IN 100/ Seldom 
Request Item Requested, e-mail, (non-CD) receives a request FLOW-02 PROC-02 month 

Date Required, MOU, for a stockroom 
Client Walkin item from an 

. Agreement Detail external source 

Inventory Requester, e-mail, Requester Customer Service DRUIDS- DRUIDS- OUT 100/ Seldom 
Delivel}' Item Requested, phone, (non-CD) requests FLOW-03 PROC-03 month 
Request Item Locatioo material information from a 

move requester 
request regarding the 

pickup/delivel}' 
arrangements ot an 
inventory request 
item. 

Inventol}' Requester, Fixed Asset Requester Requester brings a DRUIDS- DRUIDS- IN 10/ Seldom 
Exchange Tag#, wi1h IDTag (non-CD) fixed asset to FLOW-04 PROC-05 month 
Request Item Description, Customer Service 

Exchange for exchange 
Reason 

InventOl}' Requester, Fixed Asset Requester A requester returns DRUIDS- DRUIDS- IN 75/ Seldom 
Request Item Tag #, wi!h Tag # (non-CD) an item previously FLOW-OS PROC-06 month 
Return Item Description borrowed to the 

stockroom 

Property Office ItemTag#, Memo, Property Notily the property DRUIDS- DRUIDS- OUT 5/ Seldom 
Notificatioo of Item Description, Phone Office office that tracked FLOW-07 PROC-07 month 
Obsolete Item Item location item is obsolete 

Service Requester, e-mail, Requester Requester initiates DRUIDS- DRUIDS- IN 501 Seldom 
Request ItemTag#, Phone, (non-CD) a Service Request FLOW-12 PROC-lO month 

Item Location, WalkO> 
Service Required 

Requester Requastar, Phone, Requaster If !hare is question DRUIDS- DRUIDS- OUT 51 Seldom 
Notificatioo of Item Tag.#, IHTI8II of Iha repaimbilily FLOW-14 PROC-l1 month 
Unperfonned Item Location, of an item, notify 
Service Service Status, requester; inform 

Rape;rCost requester of 
possible repair 
cost. 

Imf::1 Rf"nn;Tf"mf"nt~ F1C Il'rml 1 Inll'rfm·.,,, 
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of i month 
Unpertormed whether it 
Service is economically 

feasible to repair an 
item or to dispose 
of the item. 

Service Requester, Phone, Requester CD Equipment DRUItJS. DRUIDS- OUT 501 Seldom 
Delivery Item Tag It, e-mail Support contacts FLOW-14 PROC-13 month 
Request Item Location, requester to 

Service Request arrange for pickup 
Status or delivery of 

property. 

Vendor Repair Vendor, Phone Vendor Before an item is DRUIDS- DRUIDS- OUT 101 Seldom 
Contact Item Description, sent to a vendor for FLOW-14 PROC-15 month 

PO#, repair, the vendor is 
Warranty Info contacted for repair 

information. 

Vendor Repair Vendor, Phone Vendor Before an item is DRUItJS. DRUIDS- IN 101 Seldom 
Info Item Description, sent to a vendor for FLOW-14 PROC-16 month 

POIt, repair, the vendor 
Warranty Info, supplies 
Vendor Contact, information about 
Shipping the repair. 
Instructions' I 

RMAIt, 
Estimated Return 
Date 

Service Requester, Memo/ Requestar If vendor repair is DRUItJS. DRUIDS- OUT 11 Seldom 
Raquest Hold Item Tag It, paper delayed, the FLOW-14 PROC-17 month 

Item Location, service request is 
Service Request placed on hold and 
#, the requester 
Service Request informed. 
Status 

Service Requester, Memo/ Requester The requester DRUItJS. DRUIDS- IN 11 Seldom 
RaquestHold Item Tag', paper responds to FLOW-14 PROC-18 month 
Raply Service Request notification that a 

It, service request has 
Service Request been placed on 
Status Raspense hold 

F'(I,~rnal Tnlj'rfa"4''': 
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Requester. estimated 
Vendor, return date of a FLOW-14 PROC-19 month 
RMA#, vendor repair has 
Estimated Return passed, the vendor 
Date is contacted to 

obtain a new 
estimated date. 

Overdue Requester, Phone Vendor The vendor DRUIDS- DRUIDS- IN 3/ Often 
Vendor Vendor, provides a new FLOW-14 PROC-20 month 
Contact Reply' RMA#, estimated date of 

New Estimatad item under repair. 
Return Data 

Vendor Return Item Tag #, Service Lab Receiving An item is returned DRUIDS- DRUIDS- IN 10/ Seldom 
Service Request Request from a vendor to FLOW-14 PROC-21 month 
#, Paperwork Lab Receiving; 
Item Description Receiving updates 

MISCOMP with new 
fixed asset 
information. 

Vendor Service Vendor, Phone, Vendor Contact a vendor DRUIDS- DRUIDS- OUT 10/ Seldom 
Request Service Fax, for service FLOW-14 PROC-22 month 

Description, e-mail 
Service Location 

Vendor Service Vendor, Phone, Vendor Vendor perfonns DRUIDS- DRUIDS- IN 10/ Seldom 
Service Location, Fax, service as FLOW-14 PROC-23 month 
Service 9'illail requested 
Performed, 
Service Status 

Inventory Requester, &omail. Requester Requester advises DRUIDS- DRUIDS- IN 100/ Seldom 
Deflvery Reply Item Requested, phone, 01 Delivery/Pickup FLOW-03 PROC-04 month 

Delivery/Pickup paperlonn arrangements for 
Inlo an Inventory 

Request Item 

Property Oltice' Item Tag t, Paperfonn Property If an llam which Is DRUIDS- DRUIDS- IN 3/ Seldom 
Signoff Property Office being made FLOW-07 PROC-OS month 
Request Description, obsolete is over a 

Property Value, certain value, the 
Signoff Request Property OIfice 

requests signoft on 
item 

FX11'rnl'li Inll'rl':.iI'j·" 



Service 
Delivery Reply. 

Requester, 
ItemTag', 
Item Destination 

Phone, 
e--mail. 
memo 

Reque.ter 

MISCOMP Business Requirements 

Appropriate CD 
authorized person 
signs off on an item 
which is being 
made obsolete and 
is over a certain 
value 

Requester 
provides CD 
Equipment 
Support with 
Pickup or Delivery 
information on a 
serviced item, 

DRUIDS­
FLOW-14 

DRUIDS­
PROC-14 

IN 

month 

501 
month 

Seldom 

F'(lt'rnlll Inl,'rrlll'I'" 
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.---____ -f"'----Tag # ---. 

I---PO#-..... J 

Lab Receiving -Item Description 

Item Destination 

June 1, 1993 

New Fixed 
Asset Receipt --+~ MISCOMP 

This process accepts a new fixed asset into the MISCOMP at the Lab Receiving point. New fixed 
asset information comes from the PO and from the physical property. The information is 
entered manually by a MISCOMP user. 

)ata Requirements External Interface Processes 
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...-_____ "'-- Requester ___ .... ,. 

Requester Date Required 

Client Agreement 
Detail 

June 1, 1993 

Inventory Request --+- MISCOMP 

This process accepts a stockroom inventory request and enters it into the MISCOMP system. 
Requests may come via phone, e-mail.walkin.orMOU.AMISCOMP user manually enters a 
request into the system. 

)ata Requirements External Interface Processes 
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Requester IfoI ...... · _I~:~i~~:~--! 
. Request 

June 1, 1993 

Requester -......... 
..... ----

Item Requested __ MISCOMP 

/'---
Delivery/Pickup 

Request 

This process asks a requester of stockroom inventory for delivery/pickup information. The 
request is made via e-mail.phoneorpaperform.AMISCOMP user initiates the process 
manually. 

) ata Requirements External Interface Processes 
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_Requester __ ~ • 
..-----1""'~ 

Requester 
--Item Requested 

'-------"-Delivery/Pickup 
Info 

1-__ lnventorY __ -l •• 
Delivery 

Reply 

June 1. 1993 

MISCOMP 

This process accepts information from a requester of stockroom inventory regarding the 
pickup/delivery arrangement of the inventory. The information is sent via e-mail. phone. or paper 
form and is entered manually by a MISCOMP user. 

) ata Requirements External Interface Processes 
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Requester 

Requester 
I.-_-Tag # -_ ..... , 

Item Description 

L-----....Jo-Exchange Reason 

June 1. 1993 

Inventory 
/-- Exchange --.... MISCOMP 

Request 

This process accepts a request to exchange a stockroom inventory item. The request comes 
via phone. e·mail. walkin. or paper form. A MISCOMP user manually enters the request 
into the system. The item is identified with a fixed asset tag #. 

) ata Requirements External Interface Processes 
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r------f""'---~ Requester 

Requester 
I--Item Tag# Inventory 

I---Request --~~ MISCOMP 
Return 

item Description 

This process accepts a borrowed stockroom inventory item back into the system. When the 
item is returned to the stockroom. a MISCOMP user manually updates the inventory 
request. 

)ata Requirements External Interlace Processes 
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Property 
Office 

Property Office 
Notification 

of Obsolete Item 

June I, 1993 

.. 
. Item Description_ MISCOMP 

~--Item Location ------------

This process sends notification to the Lab Property Office that a tracked item is now 
obsolete. The notification is sent via e·mail, phone, or memo. MISCOMP prompts the 
user who is responsible for sending notification 

)ata Requirements External Interface Processes 
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r-____ ....,..----Item Tag # -_ ..... / 

Property 
Office 

f--Property Description 

Property Value - .... ~ L..-_____ _ 

-Signoff Request 

DRUIDS-PROC-
08 

June 1. 1993 

Property Office -+ MISCOMP 
Signoff Request 

This process accepts a request for signoff on property which is being made obsolete and which is 
over a certain value. The request comes via paper form or e-mail and information is entered 
into the system manually by a MISCOMP user. 

)ata Requirements External Interface Processes 
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\ ....... -Item Tag # ________ _ 

Property ~property Office 
Office Signoff 

Property Description_ MISCOMP 

~---Signature ------------

This process sends the signoff required for items being made obsolete which are over a certain value to 
the Lab Property Office. A MISCOMP user manually sends the form to the Property Office after it is 
signed by an authorized person . 

• 

)ata Requirements External Interface Processes 
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r-_____ r----Requester ---.... 

Requester 
I-_--Item Tag #-_~ 

t---Item Location --+\ 

-Service Required 

June 1, 1993 

Service Request..... MISCOMP 

This process accepts a request for service into the MISCOMP system. The request is made 
by an external source via e-mail.phoneorwalkin.AMISCOMP user manually enters 
the request into the system. 

)ata Requirements External Interface Processes 
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l....- Requester Notification 
Requester,..- of Unperformed 

Service 
- MISCOMP 

Service Status -
Repair Cost ~-----

This process notifies a requester that there is a question about the repairability of an item and 
suggests a repair cost if applicable. A response is requested. The notification is sent via e-mail, 
phone or paper form. A MISCOMP user manually initiates the notification process. 

)ata Requirements External Interface Processes 
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~ __________ Requester __ ... / 

L..._--Item Tag # _ ..... ~ 
Requester 

I----Item Location --tlo\ 

-Service Status 

June 1, 1993 

Requester Decision.. MISCOMP 
of Unperformed 

Service 

This process accepts advice from a requester of service about whether it is economically feasible 
to repair an item or to dipose of the item. The information comes via e-mail, phone or paper 
form. It is entered manually into the system by a MISCOMP user. 

)ata Requirements External Interface Processes 
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Requester L Service Delivery I Request 1.-___ --' 

June 1, 1993 

\4--Requester ___ .... ____ _ 

Item Tag #---­ MISCOMP 

Delivery Request -'-----

This process asks a service requester for information about the pickup or delivery of an 
item that has been repaired. The request is sent via e-mail, phone or paper form and is 
initiated by a MISCOMP user. 

)ata Requirements External Interlace Processes 
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r-_____ ,....---Requester --...... J 

Vendor 
I-___ Item Tag # __ ~ 

Item Destination 

DRUIDS-PROC-
14 

June 1, 1993 

Service Deliver --. MISCOMP 
Reply 

This process accepts a reply from a service requester concerning the delivery or pickup 
arrangements of a repaired item. The reply comes via phone, e-mail or paper form. The 
information is entered manually by a MISCOMP user. 

)ata Requirements External Interface Processes 
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L· Vendor Repair I Contact 
'------' 

Vendor 

June 1. 1993 

.-__ Vendor ___ _ 

""--"''------Description _ Item 
~-_PO# __ -- MISCOMP 

-Warranty Info 

This process sends a request to the vendor which will repair an item asking for information 
about the service. The request is made via phone or letter. A MISCOMP user manually initiates 
the request. 

)ata Requirements External Interface Processes 
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Vendor 

~ ____ Vendor ____ _ 

~ -Item Description --..... ~--.... 

POI ------iW 

L----Warranty Info --4I.J 

t----Vendor Contact ---t~ 

DRUIDS-PROC-
16 

L. ____ ...... ::::!:::::::::::::S~h~iP~p;in~g~lnstructions -~ 
-- RMA#---~~~--~ 

-Estimated Return 
Date 

June 1, 1993 

Vendor Repair.... MISCOMP 
Info 

This process accepts information from a vendor about the repair of an item. The information 
is received via phone or letter. A MISCOMP user enters the repair information manually into 
the system. 

)ata Requirements External Interface Processes 
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Requester 
L Service Request 
I Hold 

'------' 

June 1, 1993 

,...01 .... -Requester 

~ltemTag#~ 
DRUIDS-PROC- ......;;:0....----

1 7 Item Location MISCOMP 

Service Request # -::::;....-'-:::;;---­

--/ .... - Service Request-
Status 

This process handles a vendor repair which has been delayed. The service request is put on hold 
and the requester is notified. The process is initiated by a MISCOMP user. The "hold" status is 
recorded manually by a MISCOMP user and the notification is sent via e-mail, phone or memo. 

)ata Requirements External Interface Processes 
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.-_____ ,------Requester --_ .. 

Requester 
I----Item Tag # --~ 

I---Service Request # 
L-----------S·ervice Request --.... , 

Status Response 

June 1, 1993 

Service Request-.. MISCOMP 
Hold Reply 

This process accepts a response from a service requester regarding the notification that a 
service request has been put on hold. The reply comes via e-mail, phone, or memo. The 
information is entered into the system manually by a MISCOMP user. 

. )ata Requirements External Interface Processes 
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Vendor 
L OVerdue Vendor I Contact 

'--------' 

June 1. 1993 

',,,--Requester --_______ _ 

16---Vendor ----- MISCOMP 

~-RMA# --=:-:..-__ _ 
Estimated Return 

Date 

This process sends a request to a service vendor to provide a new estimated return date for 
the material to be repaired when the current estimated date has passed. The request is 
made via phone or lettter. A MISCOMP user initiates the request. 

)ata Requirements External Interface Processes 
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Vendor ~
_ReqUester 

fl-:-. _---Vendor ---.1 

~C-------RMA#----~ L..-___ ~ __ _ 

New Estimated 
Return Date 

June 1. 1993 

Overdue Vendor -+ MISCOMP 
Contact Reply 

This process accepts a new estimated return date for material that is being repaired by a service 
vendor. The information is received via phone or letter. A MISCOMP user updates the service 
request with the new estimated return date. 

)ata Requirements External Interface Processes 
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~ ____________ Item Tag # ___ • 

Lab Receiving ~--Service Request # Vendor Return --+ MISCOMP 

Item Description 

This process accepts information about an item which was repaired by a vendor and 
returned to the Lab. Lab Receiving manually updates MISCOMP fixed asset information. 

)ata Requirements External Interfaee Processes 
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L Vendor Service I Request 
1--__ --1 

Vendor 

June 1. 1993 

Service Description - MISCOMP 

/4>--Service Location -'------

This process sends a request to a vendor requesting a service call. The request is 
made via phone. fax. or e-mail. It is initiated manually by a MISCOMP user. 

)ata Requirements External Interface Processes 
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r-______ ~~----_-venoor----~~ 

Vendor 
I-_-Service Location --~ 

I---Service Performed -~\ 

- Service Status -_ ..... , 

June 1, 1993 

Vendor Service--+ MISCOMP 

This process records information about a vendor's service call. A MISCOMP user manually enters 
the information which is received via paper form, phone or fax. 

)ata Requirements External Interface Processes 
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2.16 DRUIDS Subsystem Issues 

No. Issue Response Assigned Done 

1. A sensitive item claim The entity has been added. BA,DR 08/12193 
should be added to the And, it has been 
Fixed Asset ERD. enumerated within the 

Fixed Asset tracking 
functions. 

2. Physical Cluster We generalized the BA,DR 08112193 
Configurations need to be configuration functions into 
accounted for within the one that maintains physical 
functional model. iDStrurn~nl configurations. 

3. Repairable Consumables A function was added to BA,DR 08/12193 
must be addressed. More the stockroom functions. 
specifically, we need to Consumable Quantity in 
accountforquantitiesofa Repair was added as an 
stockroom's consumables entity to the ERD. 
that are located at a vendor. 

4. Quantities of consumables Wordings changed in BA,DR 08112193 
must be reservable within a Stockroom functions. 
stockroom. Stock Administration 

Rule's relationships 
changed to include 
consumable classes. 

5. The data model should The data model for physical BA,DR 08/12193 
show an architecture for instrurnentconfigurations 
assembling physical was amended. 
instruments via a data 
driven "bill of material" like 
model. 

Druids Issues 
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6. Physical Instrument This was not completely BA,DR 
assembly information addressed within our initial 
should be usable scope, but is a good 
thrcughout MISCOMP, in business idea We need to 
particular for reservation of discuss this issue further. 
items, stock rule We would like Vicky's 
definitions, purchase input in these discussions. 
requisitions, etc ... 

7. Fixed assets may be We added a secure fixed BA,DR 08112/93 
secured, even if they are asset entity as an 
not in a secure location. orthogonal subtype of fixed 

asset. We added a function 
within the fixed asset 
tracking functions to 
highlight this business 
process. 

8. The system manager claim This was added. BA,DR 08/12/93 
should appear in the 
physical instrument 
configuration ERD. 

9. The claimant should be A function was added to BA,DR 08/12193 
notified when a claim is Fixed Asset Tracking.A 
about to expire. function exists within 

stockroom control to 
ensure that borrowed fixed 
assets are returned on time. 

10. Fermilab parties involved This is handled by various BA,DR 08/12/93 
in an agreement should be functions throughout 
notified when that DRUIDS and Client 
agreement is about to end. subsystems. As we move 

into design, we will have to 
address some of the details 
more specifically. 

11. A new, updated glossary A new glossary was BA,DR 08/18/93 
should be available. generated. 

12. Functions that handle These functions were BA,DR 08/18/93 
spares and reservations 
within a stockroom should 

rearranged. 

be re-arranged under the 
"Define stockroom 
rules ... " function. 

13. Withdraws and exchanges The wording was changed BA,DR 08/18/93 
from the stockroom should in these functions. 
require a checking of 
stockroom administration 
rules, but not necessarily 
the strict enforcement of 
these rules. 

Druids Issues 
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14. The "receive a network The subfunctiorts were BA,DR 08/18193 
service request" removed. 
subfunctions should be 
made consistent with the 
data model. 

15. The network inventory It is now defmed and in the BA,DR 08/18/93 
service request detail glossary. Also, new 
should be clearly defined. relationships were drawn to 

it on the ERD. 

16. An irtstrument installation A new entity , instrument BA,DR 08118/93 
should be included within installation request detail 
the irtstrument service was added to the data 
request detail types. model 

and the glossary. 

17. The cancellation and One function was broken BA,DR 08118/93 
rejection of a service 
request should be distinct 

into 2 functions. 

functions. 

18. Vendor involvement with a Vendor utilization function BA,DR 08118/93 
service request may be was reworded. And a new 
done on or off-site. function to manage on-site 

vendor work was added. 

19. We track vendor work time The data model was BA,DR 08/18/93 
for work done on site. changed to allow for any 

individual to have work 
time. 

20. Open a service request The open function was BA,DR 08118193 
function should be made replaced by two functiorts. 
more clear to state that we 
are re-opening a service 
request that was put on 
hold or that we are 
initiating work for the first 
time. 

21. Tracking irtstrument The function was moved. BA,DR 08/18193 
alterations should be done 
as part of the management 
and performance of work 
function. 

Druids Issues 
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22. How are chargebacks Chargebacks *can* be BA,DR 08118/93 
handled in the scheme of derived from information 
MISCOMP? stored in agreement details, 

consumables consumed, 
and work time for jobs. 
Decisions need to be made 
as to what exactly will be 
charged back. At present, 
the model does not rule any 
particular cost scheme out. 
Actual cost transfers are 
handled in fmancials. 

23. How are the functions that When a person asks to BA,DR 08/18/93 
support the loaning of exchange the rights of an 
instruments based on a item being purchased by on 
purchase order supported an existing purchase order 
by the data model? for a similar piece of 

equipment, the following 
steps are applied. 

A. An ownership privilege 
is created against the item 
withdrawn from stock, and 
that claim is related to the 
contracted property (pO 
line item) of the in process 
purchase order. 

B. When the items enter 
Fermilab as a result of the 
PO, the stockroom receives 
the number of items that 
already have an ownership 
claim logged against the 
contracted property. 

Also, see stockroom ERD. 

24. Reword exchange fixed New functions were added BA,DR 08/18193 
asset validation function in that enumerate the 
stockroom control. validations that need to take 

place. 

25. Eliminate cannabalize as a Functions removed and BA,DR 08118193 
function and allow excess added. 
to be symmetric with scrap. 

26. Instrument obsolesence Functions reworded. BA,DR 08/18193 
needs to be more clearly 
defmed. 

27. Rename logical network Done. See ERD and BA,DR 08/18193 
installation request details glossary. 
to be more meaningful. 

Druids Issues 
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28. Fix the typo in the Done. Will be apparent BA,DR 08/26/93 
defmition of network upon next release of system 
inventory service request glossary. 
detail. 

29. Only state that a class or Functions have been BA,DR 08/26/93 
fleet of items in a changed. 
stockroom may be 
obsoleted. Do not 
reference requests and 
approvals as these may be 
mechanisms. 

30. The Network Service Done, ERD and entity BA,DR 10/11193 
Request Details shonld be names changed to reflect 
renamed. new understandings. 

31. Should people beside Only Fermi people can BA,DR 08/26/93 
Fermi people be allowed to originate a request, but they 
originate a request? may do it on the behalf of 

an external person. 

32. The Business Flows for All of the business flows BA,DR 09/2/93 
service requests need to be were revised, especially the 
totally reworked. service request flows. 

'.' , , . 
. :::,~., 
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