Meeting Notes ReSS Stakeholders Meeting

Present: Steve Timm, Keith Chadwick, Ruth Pordes, Gabriele Garzoglio, Mats Rynge, Joel Snow, Tanya Levshina, Parag Mhashilkar
Date: Oct 22, 2009

Parag goes through the presentation http://cd-docdb.fnal.gov/cgi-bin/ShowDocument?docid=2748
Geatn4 from Engagement VO uses the MM
Fix for HA ReSS works in development. Parag will give Steve rpms next week.
Gabriele and Tanya are not in the FY10 budget, but will help in case of need.
Parag spends about 10 hours / week on average for development & support.
Working on ReSS support: need to route tickets from GOC to ReSS (FG support or CEMon support) through Service Desk. Need to create new categories in remedy.
IG security review. Close-out meeting next week.
Collector needs to be opened to IG and all DZero Schedd.

We do not envision to open a new phase at this time. There may be reasons to open one in the future. Parag should be part of Burt's IS to contribute and make sure that ReSS is well integrated. Need to understand needed effort.
Mats: monitoring should be improved. Machine sometimes seems to drop off: it should in BDII and not in ReSS and vice versa.
Tanya: GIP configuration is sometimes wrong and produces wrong information.
Steve: there is a GIP validation in MyOSG. Some problems are not caught.
Parag had a meeting with GOC and use RSV probes to see if a site drops off. Developing the probes is responsibilities of the project.
Who is going to monitor if a site drops off? The sites themselves. This should lower central support. The probe would run at the sites and produce information to be gathered centrally. We have a test suite that we would need to integrate with RSV. Parag will report this activity through the STG: Parag can get help if needed through this challenge.
ReSS is NOT an OSG critical system. FG is operating ReSS for GOC.
Discussion of specific tickets.
Mats is very happy with ReSS.
Put the conclusions on docdb.
Show how much effort we are going to have for support.
Involvement and participation in the IS work.
Steve: no problem with functionality. Parag has been good handling bug.
