CD Coordination Meeting Fermitools Action Items 12/09

Based on feedback from the coordination meeting, we are planning to do the following action items on the presented Fermitools future work options and open issues. These actions will be taken as priorities allow.

Future Work Options

1) Address un- or minimally-supported products?

Un-supported products: We will remove product listings on the Fermitools web site for products that are un-supported for external users, subject to objections from relevant parties. These products will remain on the FTP site so Fermilab staff and collaborators will still be able to download them as needed. We will send notification of the list of products to be removed to stakeholders in advance and consider questions and concerns before removing any listings.

Minimally-supported products: We will add verbiage to the Fermitools abstract page for the product indicating the minimal support level.

2) Address supported products?

In keeping with ITIL methodology, we will follow the recommended ITIL approach for supported products. (e.g. Service Catalog, Service Level Agreement and service desk tickets)

3) Update web site and listservs?

The Fermitools web site will be updated (subject to objections by relevant parties) to:

· Remove listings of un-supported products.

· Add support information for minimally-supported products.

· Add support and request process information for supported products.

· Remove or update outdated info such as UPC link, ColdFusion link, software checklist, ups convention, instructions telling software authors to create a README from scratch instead of using the CGI to do it.

· Put CGI scripts in version control.

   Fermitools product support listservs will be updated to:

· Have the advertised name of xyz-support@fnal.gov  (which could be an alias or listserv containing the different name which is in use).

· Remove the members who no longer support the product.

· Add members who do support the product.

· Add the fermitools_support e-mail if it is not already on the product support listserv.

This work will be done only for products that remain on the Fermitools web site. Product maintainers are expected to update the membership of their product support listserv.

4) Get the word out?

 We will not advertise Fermitools to the outside world.

5) Add products?

If requested, we will work on a best-effort basis with software authors to add their products to Fermitools.

Open Issues:

1) Ability for external user to submit service desk ticket or receive ticket e-mails.

We will make a request to service desk that a CC capability be made available in the Remedy system.

2) Fermitools working group to review submissions and user feedback (Should this be reinstated?)

The CD coordination meeting will take on the role previously served by the Fermitools Working Group. So no new working group need be formed.

