ES&H Web Content Management Requirements

Draft 1/18/10

Goals:
1) Lead diverse audiences to the pages and tools they need quickly and efficiently.

a. Create “hub pages” for audiences and topics
b. Use topic-based tags to lead visitors to related topics

2) Provide up-to-date resources

a. Highlight news

b. Highlight new additions

3) Maintain graphic consistency with Fermilab style

Overall technical requirements:
1) Pages must be accessible (ADA section 508)

SharePoint is 508 compliant http://download.microsoft.com/download/c/2/3/c23bc250-5f80-4d0c-a29d-877355ff91e8/Microsoft%20Office%20Sharepoint%20Server%202007%20(Standard)%20VPAT.doc Default functionality.
2) Pages and blocks/parts must be easily managed by ES&H staff using browser-based tools
Creating sites, lists, document libraries and modifications to the layout of the web parts on pages is done through a browser based on the permission trimming. Other tools available for more complex editing. Default functionality.
3) Navigation must be flexible and easily managed by ES&H staff using browser-based tools
Navigation (both top link bar and left site) is modified through the browser. Default functionality.

Theme/navigation/logic:

1) Global theme

We plan on setting up multiple global “themes” that can be organization specific. The application of the “theme” will be performed by clicking a button in the settings page. “Themes” will be propagated downward and will be applied to newly created sites. This will be done as part of the branding project and is not default functionality. 

a. Header, footer controlled globally

SharePoint uses a concept of Master Pages. The master page will have an area for the footer and header that can be customized and be applied to the whole site or per organization.  Part of Branding
b. One set of CSS

We plan for allowing multiple CSS sets to allow for unique color schemes per organization. This will make the structure of the site uniform, while allowing for some color variations. Part of Branding
2) Left side, global navigation

a. Two levels of flyout menus

This is functionality that can be enabled as part of the branding project. The behavior and levels of the flyouts are controlled by the settings in the Master Page. Part of Branding
b. Updated dynamically through site taxonomy

Navigation within a site collection will be updated dynamically. Navigation between site collections will have to be set manually. This can be automated, but the step is really easy to perform for a site collection administrator. Site collection creation will be a task for the farm administrator and the navigation changes can be performed as part of the initial set up. Default functionality and manual process through the browser depending on the navigation.
3) Resources for ? (I assume this is about web pages based on lists)
a. Updated dynamically from list

SharePoint provides multiple list and document library templates that can be exposed as Web Parts (portlets) and content in these Web Parts will be updated dynamically based on the changes to the source list or document library. The web part is reusable within the same site. Default functionality.
b. Reused globally as a block/part

This can be achieved based on third party tools, custom development. 
There is a built-in web part called “Content Query” It can be used within a site collection. There are a lot of inexpensive third party solutions available. If the content is to be re-used on the same site, this is out of the box.
Multiple available functionalities based on requirements.
4) Quick links

a. Updated dynamically from list

Same as 3a

Default functionality.
b. Reused globally as a block/part

Same as 3b
Multiple available functionalities based on requirements.

5) Contacting ES&H

a. Updated dynamically

Same as 3a

Default functionality.
b. Reused globally as a block/parts

Same as 3b
Multiple available functionalities based on requirements.

6) Bread crumbs

a. Generated dynamically

Default functionality.
b. Rendered at top of sub-pages

SharePoint provides 2 sets of breadcrumbs. Within a site and for the connections to other sites.

Default functionality.
7) Tag clouds
a. Rendered on any desired subpage

Inexpensive add-on web part to SharePoint. Is this desired functionality? 

Not default functionality.
b. Links to related content
This will need to be evaluated based on requested functionality for the Tag Clouds and the third party web part used. 
Not default functionality.
8) Taxonomies

a. Audience type

SharePoint provides Audience based content filtering.

Default functionality.
b. Topic

SharePoint has a robust search mechanism that can assist in retrieving results based on metadata associated with sites, lists and documents. Custom properties and scopes to expedite finding information relating to a particular topic.

Default functionality

c. Site architecture ?
SharePoint provides a scalable, enterprise level architecture which coupled with best practices for the site design will provide a highly available, fast and easy to use service.

Default functionality.

Content blocks (partial list—subject to change and addition):
1) HTML edited through WYSIWYG

Content editor web part provides that functionality.
Default functionality.

2) Image and link

Image web part and links list are built-in.
Default functionality.

3) RSS parser

RSS reader web part is provided. Open source readers are also available.
Default functionality.

4) List of links

Image web part and links list are built-in.
Default functionality.

5) Content blocks must be reusable between pages
Content blocks can be re-used with pages.
Default functionality.

Workflow:

1) Content version control

Versioning and approvals are built-in.

Default functionality.

2) Group/user rights

Multiple levels of permissions for groups or users. Customizable permissions. Inheritance. Browser based permission changes. Integrates with AD. 

Default functionality.

3) Set up “author” groups and “editor” groups if desired

a. Authors submit content and edits

b. Editors publish

Described in 1 and 2
Default functionality.

The pages described below can be configured in SharePoint 

Home page/Audience pages:

Designed to get visitors quickly to the most important/popular content.  Formed mostly of reusable content blocks.
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Subpages:

Render HTML content and images in main column.  Render selected blocks/parts in right column.  Dynamically render page headers and breadcrumbs.
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