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The services in this Service Area depend on the following IT Services to operate within their respective SLAs / OLAs. 
Critically depends on usually means that the Service Offering will be unavailable (or at minimum degraded) if the depends on Service Offering is unavailable.
Depends on means that there is a dependency for Availability and Continuity but the extent of the dependency can vary. 

	 
	Depends on /Uses
	 
	 
	Availability/Continuity 

	Service Offering 
	Dependency
	Service Area
	Service Offering
	through
	Comments

	Desktop Support - Standard
	Depends on
	#N/A
	NTT Managed Services
	Contract
	 

	 
	Uses
	Service Desk
	ServiceNow- Standard
	SLA
	 

	 
	 
	 
	Call-in support
	SLA
	 

	 
	 
	 
	Service Desk email support
	SLA
	 

	Tech Store -Standard
	Depends on
	Desktop Services
	Desktop Support – Standard
	SLA
	 

	 
	 
	Service Desk
	ServiceNow - Standard
	SLA
	 

	 
	 
	 
	Call-in support
	SLA
	 

	 
	 
	 
	Service Desk email support
	SLA
	 

	 
	 
	#N/A
	Facilities
	No Agreement
	 

	 
	 
	 
	NTT Managed Services
	Contract
	 

	 
	 
	Procurement Services
	eMarketplace
	No Agreement
	 

	 
	Uses
	Desktop Services
	Desktop Engineering - Standard
	SLA
	 

	Loaner Devices - Standard
	Uses
	Service Desk
	ServiceNow- Standard
	SLA
	 

	 
	 
	 
	Call-in support
	SLA
	 

	 
	 
	 
	Service Desk email support
	SLA
	 

	Centralized Management Infrastructure - Standard
	Depends on
	Virtual Server Hosting
	Virtual Machine Hosting - Standard
	SLA
	 

	 
	 
	Network
	Data Center Networking - Standard
	SLA
	 

	 
	 
	Networked Storage
	NAS - Standard
	SLA
	 

	 
	 
	Authentication and Directory Services
	  SERVICES Domain
	SLA
	 

	 
	 
	 
	
	
	 

	 
	 
	 
	 Two-Factor Authentication 
	SLA
	 

	 
	 
	IT Server Hosting
	Server Hosting - Standard
	SLA
	 

	 
	 
	#N/A
	NTT Managed Services
	Contract
	 

	 
	 
	Database Hosting
	SQL Server – Standard
	SLA
	 

	 
	Uses
	Desktop Services
	Desktop Engineering – Standard
	SLA
	 

	 
	 
	Service Desk
	ServiceNow - Standard
	SLA
	 

	 
	 
	 
	Call-in support
	SLA
	 

	 
	 
	 
	Service Desk email support
	SLA
	 

	Desktop Engineering - Standard
	Uses
	Network
	Network Access (Wired/Wifi) - Standard
	SLA
	 

	 
	 
	Desktop Services
	Desktop Support – Standard
	SLA
	 

	 
	 
	 
	Centralized Management Infrastructure - Standard
	SLA
	 

	Mobile Device - Standard
	Depends on
	Desktop Services
	Desktop Support - Standard
	SLA
	 

	 
	Uses
	Service Desk
	ServiceNow - Standard
	SLA
	 

	 
	 
	 
	Call-in support
	SLA
	 

	 
	 
	 
	Service Desk email support
	SLA
	 

	Desktop IMAC - Standard
	Depends On
	
	NTT Managed Service
	Contract
	

	

	Uses
	Service Desk
	ServiceNow – Standard
	SLA
	

	
	
	
	Call-in support
	SLA
	

	
	
	
	Service Desk email Support
	SLA
	

	
	
	
	VIP Support
	
	

	
	
	Network
	Network Access (wired/wifi) - Standard
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	10/1/2015
	Original version for 2015 Service Catalog document

	10/19/2016
	Updated for 2016 review

	5/15/2017
	Annual Review CHG000000012845 –change DELL to NTT.  Removed Printer Support offering.
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	Annual Review.  Updated based on usability project – addition of IMAC Desktop service.

	8/22/2019
	Annual Review.  No changes.
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	Annual Review.  No changes.
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