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The services in this Service Area depend on the following IT Services to operate within their respective SLAs / OLAs. 
Critically depends on usually means that the Service Offering will be unavailable (or at minimum degraded) if the depends on Service Offering is unavailable.
Depends on means that there is a dependency for Availability and Continuity but the extent of the dependency can vary. 

	 
	Depends on /Uses
	 
	Availability/Continuity 

	Service Offering 
	Service Area
	Service Offering
	through
	Comments

	 Email (FermiMail)
	Critically depends on
	 SERVICES Domain - Standard
	SLA
	Single Sign-On

	 
	Critically depends on
	Federation - Standard 
	SLA
	Single Sign-On

	 
	Depends on
	Microsoft Enterprise Agreement
	Contract
	Licenses 

	 
	Uses
	ServiceNow - Standard
	SLA
	

	Mail Forwarding Service (FermiMail)
	Depends on
	 Email (FermiMail) - Standard
	SLA
	

	 Instant Messaging (chat)
	Depends on
	  NAS - Standard
	SLA
	

	 
	Depends on 
	Server Hosting - Standard
	SLA
	Unix Server Services

	 
	Depends on 
	Scientific Linux Distribution - Standard
	SLA
	Runs on a Linux server

	Mail Lists (LISTSERV)
	Depends on
	 NAS - Standard
	SLA
	

	 
	Depends on
	OS and Network User Area Backups - Standard
	SLA
	VMware server backups

	 
	Depends on 
	Server Hosting - Standard
	SLA
	Storage and Virtual Services
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	10/7/2015
	Original version for 2015 Service Catalog document

	6/10/2016
	Updated for O365

	9/30/2017
	Annual review for 2017, no changes

	10/4/2018
	Annual review.  Updates based on Usability project.

	8/26/2019
	Annual Review.  No updates.

	4/1/2020
	Annual Review.  No updates.
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