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The services in this Service Area depend on the following IT Services to operate within their respective SLAs / OLAs. 
Critically depends on usually means that the Service Offering will be unavailable (or at minimum degraded) if the depends on Service Offering is unavailable.
Depends on means that there is a dependency for Availability and Continuity but the extent of the dependency can vary. 

	 
	Depends on /Uses
	 
	 
	Availability/Continuity 

	Service Offering 
	Dependency
	Service Area
	Service Offering
	through
	Comments

	Network Access (wired/WiFi) - Standard
	Critically depends on
	Network
	Wide-area Network – Standard
	SLA
	FCC2/GCC

	 
	Depends on
	Network
	High-availability Networking – Standard
	SLA
	 

	 
	 
	 
	Data Center Networking – Standard
	SLA
	 

	
	
	Authentication
	Eduroam
	SLA
	

	 
	Uses
	IT Server Hosting
	Server Hosting - Standard
	SLA
	 

	Data Center Networking - Standard
	Critically depends on
	Data Center
	Feynman Computing Center (FCC) 2
	SLA
	Data center, power, environment

	 
	 
	 
	Feynman Computing Center (FCC) 3
	SLA
	Data center, power, environment

	 
	 
	 
	Grid Computing Center (GCC) Computer Room A
	SLA
	Data center, power, environment

	 
	 
	 
	Grid Computing Center (GCC) Computer Room B
	SLA
	Data center, power, environment

	 
	 
	 
	Wilson Hall 8 Fiber Central (WH8FC) - Standard
	SLA
	Data center, power, environment

	 
	 
	Network
	Wide-area Network - Standard
	SLA
	Data center, power, environment

	Network Facilities - Standard
	Uses
	#N/A
	Service Desk
	SLA
	 

	High-availability Networking - Standard
	Critically depends on
	#N/A
	Data Center
	SLA
	 

	Wide-area Network - Standard
	Critically depends on 
	#N/A
	ESnet
	Contract
	FCC2/GCC NRB

	VPN - Standard
	Critically depends on
	#N/A
	Authentication and Directory Services
	SLA
	FCC2/3/GCCA

	 
	Depends on
	Network
	Network Access (wired/WiFi) - standard
	SLA
	 

	Network Security Protection - Standard
	Uses
	Network
	Network Access (wired/WiFi) - Standard
	SLA
	FCC2

	Network Load Balancer (Application Delivery) - Standard
	Uses
	Network
	Network Access (wired/WiFi) - Standard
	SLA
	FCC2/3

	VoIP - Standard
	Uses
	Network
	 Network Access (wired/WiFi) – Standard
	SLA
	FCC2/3, WH, Aspen East, MI60,NML




Version history

	Date Updated
	Comments

	10/9/2015
	Original version for 2015 Service Catalog document

	4/5/2017
	Added service area column – jt

	5/25/2017
	Annual review, no changes

	9/20/2018
	Annual review, updated service names as driven by the usability project

	9/4/2019
	Annual review, minor changes to VOIP sites

	5/27/2020
	Annual review.  No changes
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