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The services in this Service Area depend on the following IT Services to operate within their respective SLAs / OLAs. 
Critically depends on usually means that the Service Offering will be unavailable (or at minimum degraded) if the depends on Service Offering is unavailable.
Depends on means that there is a dependency for Availability and Continuity, but the extent of the dependency can vary. 
	 
	Depends on /Uses
	 
	 
	Availability/Continuity 

	Service Offering 
	Dependency
	Service Area
	Service Offering
	through
	Comments

	Video and Audio Conferencing - Standard
	Critically depends on
	Network
	Network Access (wired/wifi) - Standard
	SLA
	If IP network is unavailable service will be degraded.

	 
	Depends on
	#N/A
	Telecommunication
	No Agreement
	If phone is unavailable service will be degraded.

	 
	 
	 
	Zoom Support
	Contract
	 

	
	
	
	Desktop Support - Standard
	Contract/SLA
	NTT Managed Service Contract

	 
	Uses
	Service Desk
	ServiceNow - Standard
	SLA
	 

	 
	 
	 
	Call-in support
	SLA
	 

	 
	 
	 
	Service Desk email support
	SLA
	 

	Video and Audio Conferencing Room Installation/Upgrades - Standard
	Uses
	Service Desk
	ServiceNow - Standard
	SLA
	 

	 
	 
	 
	Call-in support
	SLA
	 

	 
	 
	 
	Service Desk email support
	SLA
	 

	
	
	
	Network Cabling 
	Contract/SLA
	NTT Managed Service Contract






Version history

	Date Updated
	Comments

	10/1/2015
	Original version for 2015 Service Catalog document

	8.9.16
	replaced service areas w service offerings in dependencies.  Had 1 circular relationship in video conferencing service depending on general video conferencing.  See snow.

	1.25.17
	Updated renamed video phone and web collaboration services.

	5.30.17
	Annual 2017 review, no changes.

	10/10/18
	2018 Annual Review.  Updates based on usability project.

	7/25/2019
	2019 Annual Review. 

	3/17/2020
	2020 Annual Review
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