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The services in this Service Area depend on the following IT Services to operate within their respective SLAs / OLAs. 
Critically depends on usually means that the Service Offering will be unavailable (or at minimum degraded) if the depends on Service Offering is unavailable.
Depends on means that there is a dependency for Availability and Continuity but the extent of the dependency can vary. 

	 
	 
	Depends on /Uses
	Through
	Availability/Continuity Comments

	Service Offering 
	Dependency
	Service Area
	Service Offering
	
	

	Apache httpd - Standard
	Critically depends on
	Virtual Server Hosting
	Virtual Machine Hosting - Standard
	SLA
	This service uses virtual servers and redundancy of virtual servers

	 
	 
	Networked Storage
	NAS – Standard
	SLA
	This service uses NFS

	 
	Uses
	Service Desk
	ServiceNow Standard
	SLA
	 

	Apache httpd - Enhanced
	Critically depends on
	Virtual Server Hosting
	Virtual Machine Hosting – Standard
	SLA
	This service uses virtual servers and redundancy of virtual servers

	 
	 
	Networked Storage
	NAS – Standard
	SLA
	This service uses NFS

	 
	Uses
	Service Desk
	ServiceNow - Standard
	SLA
	 

	Microsoft IIS - Standard
	Critically depends on
	Virtual Server Hosting
	Virtual Machine Hosting – Standard
	SLA
	This service uses virtual servers and redundancy of virtual servers

	 
	 
	Networked Storage
	NAS - Standard
	SLA
	This service uses NFS

	Wildcard Certificate for fnal.gov
	Depends on
	#N/A
	DigiCert Secure Site Seal
	Contract
	 

	Named Web Certificate for fnal.gov
	
	
	
	Contract
	

	Anti-spam (CAPTHA) email form processing - standard
	Depends on
	#N/A
	Email submission form
	Application
	 Customized and secured version of FormMail with built-in CAPTCHA filtering.

	WordPress - Standard
	Depends on
	Central Web Hosting
	Wordpress 
	No Contract
	Freeware

	
	
	
	Apache httpd – Standard
	SLA
	

	Apache Tomcat - Standard
	Critically depends on
	Virtual Server Hosting
	Virtual Machine Hosting - Standard
	SLA
	This service uses virtual servers and redundancy of virtual servers

	 
	 
	 
	NAS – Standard
	SLA
	This service uses NFS

	 
	Uses
	Uses
	ServiceNow - Standard
	SLA
	 

	Apache httpd – Custom
	Depends on
	Depends on
	Apache httpd Website Hosting: Standard
	SLA
	 

	MediaWiki – Standard
	
	Critically depends on
	Wordpress – Standard
	SLA
	

	
	
	
	Apache httpd – Standard
	SLA
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