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The services in this Service Area depend on the following IT Services to operate within their respective SLAs / OLAs. 
Critically depends on usually means that the Service Offering will be unavailable (or at minimum degraded) if the depends on Service Offering is unavailable.
Depends on means that there is a dependency for Availability and Continuity but the extent of the dependency can vary. 

	 
	Depends on /Uses
	 
	Availability/Continuity 

	Service Offering 
	Service Area
	Service Offering
	through
	Comments

	Service Desk email support
	Depends on
	Email (FermiMail) - Standard
	SLA
	 

	 
	Uses
	NTT DATA Services
	Contract
	 

	Call-in support
	Uses
	NTT DATA Services
	Contract
	 

	 
	Critically depends on 
	 VoIP - Standard
	SLA
	 

	Walk-in support
	Uses
	
NTT DATA Services
	Contract
	 

	ServiceNow - Standard
	Uses
	Carahsoft Technology
	Contract
	 SaaS agreement

	
	Depends on 
	Server Hosting – Standard
	SLA
	Mid-Server

	 
	Critically depends on 
	 SERVICES Domain - Standard
	SLA
	 

	
	
	Wide-area Network -Standard
	SLA
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