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The services in this Service Area depend on the following IT Services to operate within their respective SLAs / OLAs. 
Critically depends on usually means that the Service Offering will be unavailable (or at minimum degraded) if the depends on Service Offering is unavailable.
Depends on means that there is a dependency for Availability and Continuity but the extent of the dependency can vary. 
	 
	Depends on /Uses
	 
	Availability/Continuity 

	Service Offering 
	Service Area
	Service Offering
	through
	Comments

	Virtual Machine Hosting - Standard
	Critically depends on
	 Data Center Networking - Standard
	SLA
	Core  networking (routing and switching), Firewall, DNS, and other key network services utilized by both virtual machine host servers and virtual machines

	 
	 
	NAS – Standard
	SLA
	SAN/NAS Storage Facilities required to run VM’s

	 
	 
	Feynman Computing Center (FCC) 2
	SLA
	Data center, power, environment

	 
	 
	Feynman Computing Center (FCC) 3
	SLA
	Data center, power, environment

	 
	Depends on
	 SERVICES Domain - Standard
	SLA
	Central authentication utilized for customer access to VM management server(s) - vCenter and Veeam; VM's can still run without these services, but it would be difficult to manage them

	 
	Uses
	 Desktop Support – Standard
	SLA
	Virtual Desktops running in the environment

	 
	 
	 Scientific Linux OS (SLF) – Standard
	SLA
	SLF software needed to deploy and maintain SLF VM's is pulled from local repositories (https://fermilinux.fnal.gov/)

	 
	 
	 Network Access (wired/wifi) - Standard
	SLA
	Customers on campus can conveniently access VM management tools over the wireless network

	 
	 
	ServiceNow - Standard
	SLA
	Support tickets related to this service can be entered through ServiceNow

	 
	 
	 VIP Support
	SLA
	Support tickets from VIP users related to this service can be easily identified and prioritized in ServiceNow.

	 
	 
	Call-in support
	SLA
	The Fermilab Service Desk can be reached at 630-840-2345 to report incidents and make requests.

	 
	 
	Service Desk email support
	SLA
	Contact the Fermilab Service Desk at servicedesk@fnal.gov for support.  Note:  This offering does not support the reporting of critical/high/time sensitive incidents and requests.

	Enhanced Virtual Hosting - Gold
	Critically depends on
	Virtual Machine Hosting - Standard
	SLA
	Base functionality of the VM infrastructure is required to provide enhanced capabilities
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