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The services in this Service Area depend on the following IT Services to operate within their respective SLAs / OLAs. 
Critically depends on usually means that the Service Offering will be unavailable (or at minimum degraded) if the depends on Service Offering is unavailable.
Depends on means that there is a dependency for Availability and Continuity but the extent of the dependency can vary. 
	 
	Depends on /Uses
	 
	Availability/Continuity 

	Service Offering 
	Dependency
	Service Area
	Service Offering
	through
	Comments

	Data Center IMAC - Standard 
	Uses
	Service Desk
	ServiceNow - Standard
	SLA
	 

	 
	 
	 
	
	
	 

	 
	 
	 
	Call-in support
	SLA
	 

	 
	 
	 
	Service Desk email support
	SLA
	 

	
	
	
	VIP Support
	SLA
	

	 
	 
	IT Server Hosting
	Server Hosting - Standard
	SLA
	 

	 
	 
	Network
	Network Access (wired/wifi) - Standard
	SLA
	 

	Data Center IMAC - Projects
	Uses
	Service Desk
	Call-in Support
	SLA
	

	
	
	
	Service Desk email support
	SLA
	

	
	
	
	ServiceNow – Standard
	SLA
	

	
	
	
	VIP Support
	SLA
	

	
	
	Network
	Network Access (Wired/wifi) – Standard
	SLA
	

	
	
	IT Server Hosting
	Server Hosting – Standard
	SLA
	

	In Warranty Server  Repair
	Uses
	Service Desk
	ServiceNow - Standard
	SLA
	 

	 
	 
	 
	Call-in support
	SLA
	 

	 
	 
	 
	Service Desk email support
	SLA
	 

	 
	 
	IT Server Hosting
	Server Hosting - Standard
	SLA
	 

	 
	 
	Network
	Network Access (wired/wifi) - Standard
	SLA
	 

	Out of Warranty Server  Repair - Standard
	Uses
	Service Desk
	ServiceNow - Standard
	SLA
	 

	 
	 
	 
	Call-in support
	SLA
	 

	 
	 
	 
	Service Desk email support
	SLA
	 

	
	
	
	VIP Support
	SLA
	

	 
	 
	IT Server Hosting
	Server Hosting - Standard
	SLA
	 

	 
	 
	Network
	Network Access (wired/wifi) - Standard
	SLA
	 

	Out of Warranty Server  Repair - Enhanced
	Uses
	Service Desk
	ServiceNow - Standard
	SLA
	 

	 
	 
	 
	Call-in support
	SLA
	 

	 
	 
	 
	Service Desk email support
	SLA
	 

	
	
	
	VIP support
	SLA
	

	 
	 
	IT Server Hosting
	Server Hosting - Standard
	SLA
	 

	 
	 
	Network
	Network Access (wired/wifi) - Standard
	SLA
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	Comments

	10/1/2015
	Original version for 2015 Service Catalog document

	6/1/2017 Jerry Guglielmo
	2017 review, no changes

	9/20/2018 Jerry Guglielmo
	2018 review, updates made to service names, as introduced with the usability project

	7/24/2019
	2019 Review.  

	5/19/2020
	2020 Review.  Corrected service name.
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