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The services in this Service Area depend on the following IT Services to operate within their respective SLAs / OLAs. 
Critically depends on usually means that the Service Offering will be unavailable (or at minimum degraded) if the depends on Service Offering is unavailable.
Depends on means that there is a dependency for Availability and Continuity but the extent of the dependency can vary. 
	 
	Depends on /Uses
	 
	Availability/Continuity 

	Service Offering 
	Service Area
	Service Offering or Service Area
	through
	Comments

	Enstore Tape Storage
	Critically depends on
	Network
	SLA
	0

	 
	 
	Kerberos Certificate Authority (KCA)
	SLA
	0

	 
	 
	MIT Kerberos Realm (FNAL.GOV)
	SLA
	0

	 
	Depends on
	Feynman Computing Center (FCC) 2
	SLA
	0

	 
	 
	Feynman Computing Center (FCC) 3
	SLA
	0

	 
	 
	Grid Computing Center (Tape Room)
	SLA
	 

	 
	 
	Dell Managed Services 
	OLA
	 

	 
	Uses
	Service Desk
	SLA
	0

	dCache Disk Cache Storage
	Critically depends on
	Network
	SLA
	0

	 
	 
	Kerberos Certificate Authority (KCA)
	SLA
	0

	 
	 
	MIT Kerberos Realm (FNAL.GOV)
	SLA
	0

	 
	Depends on
	Feynman Computing Center (FCC) 2
	SLA
	0

	 
	 
	Feynman Computing Center (FCC) 3
	SLA
	0

	 
	 
	Enstore Tape Storage
	SLA
	0

	 
	 
	ECF OS and Hardware support
	OLA
	 

	 
	Uses
	Service Desk
	SLA
	0

	Active Archive Facility
	Critically depends on
	Enstore Tape Storage
	SLA
	0

	 
	 
	dCache Disk Cache Storage
	SLA
	0

	 
	Uses
	Service Desk
	SLA
	0
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