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The services in this Service Area depend on the following IT Services to operate within their respective SLAs / OLAs. 
Critically depends on usually means that the Service Offering will be unavailable (or at minimum degraded) if the depends on Service Offering is unavailable.
Depends on means that there is a dependency for Availability and Continuity, but the extent of the dependency can vary. 

	 
	Depends on /Uses
	 
	 
	Availability/Continuity 

	Service Offering 
	Dependency
	Service Area
	Service Offering
	through
	Comments

	Teamcenter - Standard
	Critically depends on
	Data Center
	Feynman Computing Center (FCC) 2
	SLA
	Data center, power, environment

	 
	 
	Desktop Services
	Desktop Support - Standard
	SLA
	Teamcenter will not run without the correct Java version

	 
	 
	Authentication and Directory Services
	 FERMI Windows Domain – Standard
	SLA
	Authentication Services Support

	 
	 
	Database Hosting
	Oracle - Standard
	SLA
	Database Hosting

	 
	 
	Network
	Data Center Networking - Standard
	SLA
	Networking

	 
	 
	Networked Storage
	NAS - Standard
	SLA
	SAN/NAS Storage Facilities required to run VM’s

	 
	 
	Server Hosting - Standard
	Server Hosting - Standard
	SLA
	Licensing on unix, Windows Server Support

	 
	Depends on
	Virtual Server Hosting
	Virtual Machine Hosting - Standard
	SLA
	VM Services Support

	 
	 
	Authentication and Directory Services
	Two-Factor Authentication - Standard 
	SLA
	 

	 
	Uses
	Backup and Restore
	OS and Network User Area Backups - Standard
	SLA
	Backup of databases

	 
	 
	Authentication and Directory Services
	Password Reset Tool - Standard
	SLA
	 



Version history

	Date Updated
	Comments

	10/6/2015
	Original version for 2015 Service Catalog document

	07/21/16
	Modified dependencies so they are now service offering to service offering and not service area.

	6/1/2017
	Annual review, fixed a typo and 0s w blanks

	10/4/2018
	Annual Review.  Updates based on usability project

	5/21/2019
	Annual Review.  

	4/8/2020
	Annual Review
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