Teamcenter Service - Communication Process

[bookmark: _GoBack]The Teamcenter service uses the Service-now communication request process to send communications in regard to all minor / major changes or any type of outage.

At this writing we follow these steps to send out a communication:

From Service-now select Service Request Catalog from the self-service resource bar and select under Computing Staff Section  Service Desk Communication Request
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Fill in General information
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Fill in Communication Details
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We work with the communications group to adjust the communication to be suitable for distribution.  Once adjusted the communication goes to the CCD division head for review and final approval.

After the CCD division head approves the communication and the communication is sent out through the communications group.

We have a Teamcenter_users listserv that is used for distribution.  In addition we send to the ba-liasons listserv.
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