Underpinning Service Contacts - Engineering Applications Support Teamcenter Service

This document describes underpinning service conyacts for the Teamcenter Service. This document also serves as the contacts for the critical recovery team as discussed in the Teamcenter Service Continuity Plan.
· Teamcenter Service
· SOS Department Head – Jerry Guglielmo x6455
· Group Lead – Tony Metz x3476, Cell 630-618-9516
· Service Contact – Tom Porter x8363, Cell 260-450-8475
· Networking
· Department Head – Ray Pasetes x5250
· Service Contact - Andrey Bobyshev x2499
· Facilities
· Department Head – Adam Walters x2696, Cell 630-742-7744
· Service Contact - Tim Kasza x2695, Cell 630-742-3079
· Network-attached Storage (SAN & NAS) Hosting Services
· Department Head – Mike Rosier x8385
· Service Contact - Andy Romero  x4733
· Virtual Hosting Service
· Department Head – Mike Rosier x8385
· Service Contact - Jason Morris  x3913
· Central Backup Service
· Department Head – Mike Rosier x8385
· Service Contact - Andy Romero  x4733
· Computing Division Financial Services
· Group Leader – Valena Sibley x8352
· [bookmark: _GoBack]Service Contact – Gabriela Garcia  2690
· Computing Division Procurement Services
· Group Leader – Valena Sibley x8352
· UNIX/Linux Foundation Service
· Group Leader – Paul Lauss x4453
· Service Contact - Steve Kovich  x8666
· NGOP/enterprise systems monitoring service
· Deputy Department Head – Jim Fromm x8483
· Service Contact - Jim Fromm x8483
· ServiceDesk service
· Group Leader – Darnell Green x6239, Cell 571-529-0902
· Service Contact – ServiceDesk x2345
· Web Systems Administration
· Group Leader – Pete Rzeminski x6239, Cell 312-622-7293
· Service Contact – Ping Wang x2345
· Authentication Services
· Group Leader – Saul Gonzalez x5132
· Service Contact – Saul Gonzalez x5132
· Database Services
· Group Leader – Mitch Renfer x3090
· Service Contact – Sripada Joshi x3790, Cell 630-352-8758
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