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The services in this Service Area depend on the following IT Services to operate within their respective SLAs / OLAs. 
Critically depends on usually means that the Service Offering will be unavailable (or at minimum degraded) if the depends on Service Offering is unavailable.
Depends on means that there is a dependency for Availability and Continuity but the extent of the dependency can vary. 
	 
	 
	Depends on /Uses
	 
	Availability/Continuity 

	Service Offering 
	Dependency
	Service Area
	Service Offering
	through
	Comments

	Oracle Procurement Cloud Service
	Critically depends on
	Network
	Wide-area Network - Standard
	SLA
	 

	 
	 
	Desktop Services
	 Desktop Support - Standard
	SLA
	 May not be required

	 
	 
	#N/A
	Oracle Procurement Cloud Service
	Vendor support contract
	Yearly Subscription

	 
	Uses
	Service Desk
	 ServiceNow - Standard
	SLA
	 

	 Labor Compliance Program Tracker (LCP Tracker) - Standard
	Critically depends on
	Network
	Wide-area Network - Standard
	SLA
	 

	 
	 
	Desktop Services
	Desktop Support - Standard
	SLA
	 

	 
	 
	#N/A
	LCPTracker Application
	Vendor support contract
	 

	 
	Uses
	Service Desk
	 ServiceNow - Standard
	SLA
	 

	eMarketplace - Standard
	Critically depends on
	Authentication and Directory Services
	 SERVICES Domain - Standard
	SLA
	 

	 
	 
	Network
	Wide-area Network - Standard
	SLA
	 

	 
	 
	 
	Data Center Networking - Standard
	SLA
	 

	 
	 
	IT Server Hosting
	Server Hosting - Standard
	SLA
	Linux

	 
	 
	#N/A
	Vinimaya
	Vendor support contract
	 

	 
	 
	 
	Approved Suppliers
	Vendor support contracts
	 

	 
	 
	 
	Oracle Corporation
	Vendor support contract
	 

	 
	Uses
	Service Desk
	 ServiceNow – Standard
	SLA
	 





Version history

	Date Updated
	Comments

	11/4/2016
	Original version for 2016 Service Catalog document

	6/22/2017
	2017 Annual review.  Removed procard

	2/12/2019
	2018 Annual Review and updates based on usability project

	8/17/2020
	2020 review.  Replace ebid with cloud procurement.
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