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The services in this Service Area depend on the following IT Services to operate within their respective SLAs / OLAs. 
Critically depends on usually means that the Service Offering will be unavailable (or at minimum degraded) if the depends on Service Offering is unavailable.
Depends on means that there is a dependency for Availability and Continuity but the extent of the dependency can vary. 

	 
	Depends on /Uses
	 
	 
	Availability/Continuity 

	Service Offering 
	Dependency
	Service Area
	Service Offering
	through
	Comments

	IFBeam Conditions Database (IFBeamDB)
	Depends on
	IT Server Hosting
	Server Hosting
	SLA
	CD-DOCDB-4316

	 
	Critically depends on
	Authentication and Directory Services
	LDAP Authentication (SERVICES.FNAL.GOV Domain)
	SLA
	CD-DOCDB-4314

	 
	 
	Database Hosting
	Enhanced PostgreSQL
	SLA
	CD-DOCDB-4664

	 
	 
	Network
	High-availability Networking
	SLA
	CS-DOCDB-4312

	 
	Uses
	Service Desk
	ServiceNow Self Service
	SLA
	CD-DOCDB-4591

	Hardware Database
	Depends on
	IT Server Hosting
	Server Hosting
	SLA
	CD-DOCDB-4316

	 
	Critically depends on
	Authentication and Directory Services
	LDAP Authentication (SERVICES.FNAL.GOV Domain)
	SLA
	CD-DOCDB-4314

	 
	 
	Database Hosting
	PostgreSQL
	SLA
	CD-DOCDB-4664

	 
	 
	Network
	High-availability Networking
	SLA
	CS-DOCDB-4312

	 
	Uses
	Service Desk
	ServiceNow Self Service
	SLA
	CD-DOCDB-4591

	Conditions Database
	Depends on
	Authentication and Directory Services
	LDAP Authentication (SERVICES.FNAL.GOV Domain)
	SLA
	CD-DOCDB-4314

	 
	 
	Database Hosting
	PostgreSQL
	SLA
	CD-DOCDB-4664

	 
	 
	IT Server Hosting
	Server Hosting
	SLA
	CD-DOCDB-4316

	 
	 
	Network
	High-availability Networking
	SLA
	CS-DOCDB-4312

	 
	Uses
	Service Desk
	ServiceNow Self Service
	SLA
	CD-DOCDB-4591

	Query Engine
	Depends on
	Authentication and Directory Services
	LDAP Authentication (SERVICES.FNAL.GOV Domain)
	SLA
	CD-DOCDB-4314

	 
	 
	Database Hosting
	PostgreSQL
	SLA
	CD-DOCDB-4664

	 
	 
	IT Server Hosting
	Server Hosting
	SLA
	CD-DOCDB-4316

	 
	 
	Network
	High-availability Networking
	SLA
	CS-DOCDB-4312

	 
	Uses
	Service Desk
	ServiceNow Self Service
	SLA
	CD-DOCDB-4591

	Telemetry Viewer
	Depends on
	Authentication and Directory Services
	LDAP Authentication (SERVICES.FNAL.GOV Domain)
	SLA
	CD-DOCDB-4314

	 
	 
	IT Server Hosting
	Server Hosting
	SLA
	CD-DOCDB-4316

	 
	Critically depends on
	Database Hosting
	PostgreSQL
	SLA
	CD-DOCDB-4664

	 
	 
	Network
	High-availability Networking
	SLA
	CS-DOCDB-4312

	 
	Uses
	Service Desk
	ServiceNow Self Service
	SLA
	CD-DOCDB-4591

	Constants Database
	Depends on
	IT Server Hosting
	Server Hosting
	SLA
	CD-DOCDB-4316

	 
	Critically depends on
	Network
	High-availability Networking
	SLA
	CS-DOCDB-4312

	 
	 
	#N/A
	No CI
	No Agreement
	 Postgres DES database at CTIO, admin’d by L.Buckley, E.Neilson

	 
	Uses
	Service Desk
	ServiceNow Self Service
	SLA
	CD-DOCDB-4591

	Exposures Viewer
	Depends on
	IT Server Hosting
	Server Hosting
	SLA
	CD-DOCDB-4316

	 
	Critically depends on
	Network
	High-availability Networking
	SLA
	CS-DOCDB-4312

	 
	 
	#N/A
	No CI
	No Agreement
	 Postgres DES database at CTIO, admin’d by L.Buckley, E.Neilson

	 
	Uses
	Service Desk
	ServiceNow Self Service
	SLA
	CD-DOCDB-4591

	Alarms Viewer
	Depends on
	IT Server Hosting
	Server Hosting
	SLA
	CD-DOCDB-4316

	 
	Critically depends on
	Network
	High-availability Networking
	SLA
	CS-DOCDB-4312

	 
	 
	#N/A
	No CI
	No Agreement
	 Postgres DES database at CTIO, admin’d by L.Buckley, E.Neilson

	 
	Uses
	Service Desk
	ServiceNow Self Service
	SLA
	CD-DOCDB-4591

	 FERRY – Standard
	Depends on
	 Service Desk
	 ServiceNow - Standard
	SLA
	 

	
	
	Database Hosting
	PostgreSQL – Standard
	SLA
	

	
	
	Scientific Server Infrastructure
	Scientific Server Management- Standard
	SLA
	








Version history

	Date Updated
	Comments

	11/23/2015
	Original version for 2015 Service Catalog document

	1/6/2016
	Updated with new services

	9/9/2017
	Reviewed for updated service offerings.  Removed DES from product names.

	9/24/2019
	Annual Review.  No updates

	8/14/2020
	2020 Annual Review.  FERRY service has been moved to this Service Area.
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