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The services in this Service Area depend on the following IT Services to operate within their respective SLAs / OLAs. 
	 
	Depends on /Uses
	 
	Availability/Continuity 

	Service Offering 
	Dependency
	Service Area
	Service Offering
	through
	Comments

	Sequential Access via Metadata (SAM) – Standard
	Critically depends on
	IT Server Hosting
	Server Hosting – Standard
	SLA
	CS-DOCDB-4316

	 
	 
	Database Hosting
	PostgreSQL - Standard
	SLA
	CS-DOCDB-4664

	 
	 
	Network
	 Network Access (wired/WiFi) - Standard
	SLA
	CS-DOCDB-4312

	 
	 
	Authentication and Directory Services
	 Kerberos (FNAL.GOV) - Standard
	SLA
	CS-DOCDB-4314

	 
	Uses
	Service Desk
	ServiceNow – Standard 
	SLA
	CS-DOCDB-4591

	 
	 
	Authentication and Directory Services
	 Kerberos (FNAL.GOV) - Standard
	SLA
	CS-DOCDB-4314

	 
	 
	Scientific Data Storage and Access
	dCache Disk Cache Storage - Standard
	SLA
	CS-DOCDB-5032

	 File Transfer Service (FTS) - Standard
	Critically depends on
	Scientific Data Management
	 Sequential Access via Metadata (SAM) - Standard
	SLA
	 

	 
	 
	IT Server Hosting
	Server Hosting - Standard
	SLA
	CS-DOCDB-4316

	 
	 
	Network
	 Network Access (wired/Wifi) - Standard
	SLA
	CS-DOCDB-4312

	 
	 
	Authentication and Directory Services
	 Kerberos (FNAL.GOV) - Standard
	SLA
	CS-DOCDB-4314

	 
	Uses
	Service Desk
	ServiceNow – Standard 
	SLA
	CS-DOCDB-4591

	 
	 
	Scientific Data Storage and Access
	dCache Disk Cache Storage – Stanadard
	SLA
	CS-DOCDB-5032

	 
	 
	 
	Enstore Tape Storage - Standard
	SLA
	CS-DOCDB-5032

	SAM4Users - Standard
	Critically depends on
	Scientific Data Management
	 Sequential Access via Metadata (SAM) - Standard
	SLA
	 

	 
	 
	Scientific Data Storage and Access
	dCache Disk Cache Storage – Standard
	SLA
	CS-DOCDB-5032

	 
	 
	 
	Enstore Tape Storage - Standard
	SLA
	CS-DOCDB-5032

	Rucio  – Standard
	Critically depends on
	IT Server Hosting
	Server Hosting – Standard
	SLA
	CS-DOCDB-4316

	 
	 
	Database Hosting
	PostgreSQL - Standard
	SLA
	CS-DOCDB-4664

	 
	 
	Network
	 Network Access (wired/WiFi) - Standard
	SLA
	CS-DOCDB-4312

	 
	 
	Authentication and Directory Services
	 Kerberos (FNAL.GOV) - Standard
	SLA
	CS-DOCDB-4314

	 
	Uses
	Service Desk
	ServiceNow – Standard 
	SLA
	CS-DOCDB-4591

	 
	 
	Authentication and Directory Services
	 Kerberos (FNAL.GOV) - Standard
	SLA
	CS-DOCDB-4314

	 
	 
	Scientific Data Storage and Access
	dCache Disk Cache Storage - Standard
	SLA
	CS-DOCDB-5032




Version history

	Date Updated
	Comments

	03/24/2016
	Original version for 2016  Service Catalog document

	10/17/2016
	Removed enhanced offerings

	1/16/2019
	2018 Annual review and updates based on usability project
Added Rucio service
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