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The services in this Service Area depend on the following IT Services to operate within their respective SLAs / OLAs. 
Critically depends on usually means that the Service Offering will be unavailable (or at minimum degraded) if the depends on Service Offering is unavailable.
Depends on means that there is a dependency for Availability and Continuity but the extent of the dependency can vary. 
	 
	 
	Depends on /Uses
	 
	Availability/Continuity 

	Service Offering 
	Dependency
	Service Area
	Service Offering
	through
	Comments

	Art - standard
	Critically depends on
	Scientific Collaboration Tools
	Git – Standard
	SLA
	 

	 
	 
	Scientific Software Infrastructure
	UPS (Unix Product Support) - Standard
	SLA
	 

	 
	 
	 
	cetbuildtools/mrb
	SLA
	 

	 
	Depends on
	Scientific Collaboration Tools
	Redmine - Standard
	SLA
	 

	 
	 
	Scientific Software Infrastructure
	 Scientific Software Consulting - Standard
	SLA
	 

	 
	Uses
	FermiMail 
	Mail Lists (LISTSERV) - Standard
	SLA
	 

	 
	 
	 
	 Email (FermiMail) - Standard
	SLA
	 

	LArSoft - Standard
	Critically depends on
	Scientific Collaboration Tools
	Git – Standard
	SLA
	 

	 
	 
	Scientific Software Infrastructure
	Art – Standard
	SLA
	 

	 
	 
	 
	UPS (Unix Product Support) - Standard
	SLA
	 

	 
	 
	 
	cetbuildtools/mrb - Standard
	SLA
	 

	 
	Depends on
	Scientific Collaboration Tools
	Redmine – Standard
	SLA
	 

	 
	 
	Scientific Software Infrastructure
	 Scientific Software - Standard
	SLA
	 

	 
	Uses
	FermiMail 
	Mail Lists (LISTSERV)
	SLA
	 

	 
	 
	 
	 Email (FermiMail) – Standard
	SLA
	 

	cetbuildtools/mrb - Standard
	Critically depends on
	Scientific Collaboration Tools
	Git – Standard
	SLA
	 

	 
	 
	Scientific Software Infrastructure
	UPS (Unix Product Support) – Standard
	SLA
	 

	 
	Depends on
	Scientific Collaboration Tools
	Redmine - Standard
	SLA
	 

	 
	 
	Scientific Software Infrastructure
	 Scientific Software - Standard
	SLA
	 

	 
	Uses
	FermiMail 
	Mail Lists (LISTSERV) - Standard
	SLA
	 

	 
	 
	 
	 Email (FermiMail) - Standard
	SLA
	 

	 Scientific Software Consulting - Standard
	
	
	
	
	

	CMSSW - Standard
	Depends on
	Scientific Software Infrastructure
	ROOT
	No Agreement
	

	
	
	Scientific Collaboration Tools
	CVMFS
	SLA
	

	
	
	
	
	
	

	ROOT
	N/A
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	2018 Annual Review and updates based on Usability project
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	2020 Annual Review.  Addition of CMSSW and Root.
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