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The services in this Service Area depend on the following IT Services to operate within their respective SLAs / OLAs. 
Critically depends on usually means that the Service Offering will be unavailable (or at minimum degraded) if the depends on Service Offering is unavailable.
Depends on means that there is a dependency for Availability and Continuity but the extent of the dependency can vary. 
	 
	 
	Depends on /Uses
	 
	Availability/Continuity 

	Service Offering 
	Dependency
	Service Area
	Service Offering
	Through
	Comments

	Scientific Server Management - Standard
	Critically depends on
	Data Center
	Feynman Computing Center (FCC) 2
	SLA
	 

	 
	 
	 
	Feynman Computing Center (FCC) 3
	SLA
	 

	 
	 
	 
	Grid Computing Center (GCC) Computer Room A
	SLA
	 

	 
	 
	 
	Grid Computing Center (GCC) Computer Room B
	SLA
	 

	 
	 
	Network
	Data Center Networking - Standard
	SLA
	 

	 
	 
	Networked Storage
	SAN – Standard
	SLA
	 

	 
	 
	 
	NAS - Standard
	SLA
	 

	 
	Depends on
	(blank)
	KOI
	Contract
	 

	 
	 
	 
	NexSan
	Contract
	 

	 
	Uses
	Service Desk
	 ServiceNow - Standard
	SLA
	 

	 
	 
	Backup and Restore
	OS and Network User Area Backups – Standard
	SLA
	 

	 
	 
	IMAC
	 Data Center IMAC - Standard 
	SLA
	 

	 
	 
	 
	In Warranty  Server Repair
	SLA
	 

	 
	 
	 
	Out of Warranty Repair Server Repair - Standard
	SLA
	 

	Scientific Server Management –  Gold
	Critically depends on
	Data Center
	Feynman Computing Center (FCC) 2
	SLA
	 

	 
	 
	 
	Feynman Computing Center (FCC) 3
	SLA
	 

	 
	 
	 
	Grid Computing Center (GCC) Computer Room A
	SLA
	 

	 
	 
	 
	Grid Computing Center (GCC) Computer Room B
	SLA
	 

	 
	 
	Network
	Data Center Networking - Standard
	SLA
	 

	 
	 
	Networked Storage
	SAN – Standard
	SLA
	 

	 
	 
	 
	NAS - Standard
	SLA
	 

	 
	Depends on
	(blank)
	KOI
	Contract
	 

	 
	 
	 
	NexSan
	Contract
	 

	 
	Uses
	Service Desk
	ServiceNow - Standard
	SLA
	 

	 
	 
	Backup and Restore
	OS and Network User Area Backups – Standard
	SLA
	 

	 
	 
	IMAC
	 Data Center IMAC - Standard 
	SLA
	 

	 
	 
	 
	In Warranty Server Repair
	SLA
	 

	 
	 
	 
	Out of Warranty Server Repair - Standard
	SLA
	 

	Scientific Server Management – CMS 
	Critically depends on
	Data Center
	Feynman Computing Center (FCC) 2
	SLA
	 

	 
	 
	 
	Feynman Computing Center (FCC) 3
	SLA
	 

	 
	 
	 
	Grid Computing Center (GCC) Computer Room A
	SLA
	 

	 
	 
	 
	Grid Computing Center (GCC) Computer Room B
	SLA
	 

	 
	 
	Network
	Data Center Networking – Standard
	SLA
	 

	 
	 
	Networked Storage
	SAN – Standard
	SLA
	 

	 
	 
	 
	NAS – Standard
	SLA
	 

	 
	Depends on
	(blank)
	KOI
	Contract
	 

	 
	 
	 
	NexSan
	Contract
	 

	 
	Uses
	Service Desk
	ServiceNow - Standard
	SLA
	 

	 
	 
	Backup and Restore
	OS and Network User Area Backups – Standard
	SLA
	 

	 
	 
	IMAC
	Data Center IMAC - Standard
	SLA
	 

	 
	 
	 
	In Warranty Server Repair
	SLA
	 

	 
	 
	 
	Out of Warranty Server  Repair - Standard
	SLA
	 

	 Scientific Server Tools - Standard
	Critically depends on
	Data Center
	Feynman Computing Center (FCC) 2
	SLA
	 

	 
	 
	 
	Feynman Computing Center (FCC) 3
	SLA
	 

	 
	 
	 
	Grid Computing Center (GCC) Computer Room A
	SLA
	 

	 
	 
	 
	Grid Computing Center (GCC) Computer Room B
	SLA
	 

	 
	 
	Network
	Data Center Networking – Standard
	SLA
	 

	 
	 
	Networked Storage
	SAN – Standard
	SLA
	 

	 
	 
	 
	NAS - Standard
	SLA
	 

	 
	Depends on
	(blank)
	KOI
	Contract
	 

	 
	Uses
	Service Desk
	ServiceNow – Standard 
	SLA
	 

	 
	 
	Backup and Restore
	OS and Network User Area Backups – Standard
	SLA
	 

	 
	 
	IMAC
	 Data Center IMAC - Standard
	SLA
	 

	 
	 
	 
	In Warranty Server Repair
	SLA
	 

	 
	 
	 
	Out of Warranty Server  Repair - Standard
	SLA
	 

	Linux System Monitoring - Standard
	Critically depends on
	Data Center
	Feynman Computing Center (FCC) 2
	SLA
	 

	 
	 
	 
	Feynman Computing Center (FCC) 3
	SLA
	 

	 
	 
	 
	Grid Computing Center (GCC) Computer Room A
	SLA
	 

	 
	 
	 
	Grid Computing Center (GCC) Computer Room B
	SLA
	 

	 
	 
	Network
	Data Center Networking - Standard
	SLA
	 

	 
	 
	Authentication and Directory Services
	 SERVICES Domain - Standard
	SLA
	 

	 
	Depends on
	(blank)
	KOI
	Contract
	 

	 
	Uses
	Service Desk
	ServiceNow Self Service
	SLA
	 

	 
	 
	Backup and Restore
	OS and Network User Area Backups - Standard
	SLA
	 

	 
	 
	IMAC
	 Data Center IMAC - Standard
	SLA
	 

	 
	 
	 
	In Warranty Server Repair
	SLA
	 

	 
	 
	 
	Out of Warranty  Server Repair - Standard
	SLA
	 

	Continuous Integration Infrastructure (Jenkins) - Standard
	Critically depends on
	Data Center
	Feynman Computing Center (FCC) 2
	SLA
	 

	 
	 
	Network
	Data Center Networking
	SLA
	 

	 
	 
	(blank)
	CiLogon certificate
	Contract
	 

	 
	Depends on
	(blank)
	KOI
	Contract
	 

	 Interactive Servers - Standard
	Critically depends on
	Data Center
	Feynman Computing Center (FCC) 2
	SLA
	 

	 
	 
	 
	Feynman Computing Center (FCC) 3
	SLA
	 

	 
	 
	 
	Grid Computing Center (GCC) Computer Room A
	SLA
	 

	 
	 
	Network
	Data Center Networking - Standard
	SLA
	 

	 
	 
	Networked Storage
	SAN - Standard
	SLA
	 

	 
	 
	 
	NAS - Standard
	SLA
	 

	 
	Depends on
	(blank)
	KOI
	Contract
	 

	 
	 
	 
	Redhat
	Contract
	 

	 
	Uses
	Service Desk
	 ServiceNow – Standard
	SLA
	 

	 
	 
	Backup and Restore
	OS and Network User Area Backups - Standard
	SLA
	 

	 
	 
	IMAC
	 Data Center IMAC - Standard
	SLA
	 

	 
	 
	 
	In Warranty Server Repair
	SLA
	 

	 
	 
	 
	Out of Warranty Server  Repair – Standard
	SLA
	 

	System Administration Consulting - Standard
	Uses
	Service Desk
	 ServiceNow - Standard
	SLA
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	10/5/2016
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	2018 yearly review and updates based on usability project
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