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Experiment Status and Collaboration changes

e General Status

* Collaborator changes
* Primary Contacts

- Wes Gohn, ?
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Paging SLAM

* Contact Service desk (phone, email, web) and request page
* SLAM does not officially monitor email after hours but does
stand by for pages
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Incident Review (6 months excluding host down)

INCO00000757920 2016-09-19 08:50:54 g-2-cr-02 not booting properly

INC0O00000761225 2016-09-26 16:38:49 Login issues for user "oaguirre" on
PC gm2straw5.fnal.gov located on
9th floor of Wilson Hall (offic

INCO00000770971 2016-10-19 16:14:18 Problems SSHing into
gm2straw5@fnal.gov

INCO00000728880 2016-07-05 12:29:18 GM2STRAWS: At least 2 users are
unable to log on to this system
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Major Incidents (6 months)

e None
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Request Volume (6 months)

SLAM muon g-2 requests (6 months)
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Online database(s)

* Support from Database Services (Mitch)
* Supported products, requirements, baselines, service levels

2% Fermilab

7 1/26/17 Bonnie King | g-2 SLAM 01/26/2017



Project Status

* PRJ0014602: SLAM g-2 tracker computers setup
- Installed pilot system - g2tracker0.fnal.gov, waiting on
feedback
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DAQ computer reinstall status

* g2trackerX
* g2caloXXXX: can we move forward?

2% Fermilab

9 1/26/17 Bonnie King | g-2 SLAM 01/26/2017



SLAM Service

Questions, feedback?
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AOB
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