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	This document is a controlled document.

	Description
	Collects and describes the services, not computing owned, which are displayed through the Service Portal.

	Purpose
	The purpose of this document is to collect information that will enable the creation of a service page in the Service Catalog.  

	Supersedes
	N/A

	Document Owner
	Uday Manikonda
	Owner Org
	Computing

	Effective Date
	9/1/2017
	Review Date
	At minimum annually
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	Version
	Date
	Author(s)
	Approved by 
Change Number
	Change Summary

	1.0
	August 2017 
	Brian McKittrick/Uday Manikonda
	CHG000000013209
	New Document

	1.1
	Januay 2019
	Brian McKittrick/Uday Manikonda
	CHG000000015359

	2018 Annual Review and updates bases on usability project

	1.2
	September 2020
	Brian McKittrick/Uday Manikonda
	CHG000000016412
	2020 Annual review.  Reviewed as part of Self-Service Property release 4.  No updates needed.
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Accelerator Services
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	Service Area:
	Asset and Material Management Services

	Service Area Owner:
	Uday Manikonda

	Summary:
	 This service provides the means for the Property Office and Property Custodians to electronically track tangible assets as they move through the asset lifecycle.



This service supports the asset lifecycle from receiving through disposal.  It includes the applications and integrations needed to receive new assets, track events that occur while the asset is in use, and record events related to disposal.



	Service Offering
	Short Description
	Offered
	Owner

	Self Service Property Application - Standard
	
The Self Service Property (SSP) system is a modern web-based application that will provide the ability for property custodians and contractors to electronically perform common property functions from any web-enabled device. SSP will:
• Use integrated applications to execute numerous property management processes.
• Provide electronic property functions to the lab's asset custodians.

	Customer Facing
	Kevin Coppert

	Material Move - Standard
	Material Move Request

	
	Kevin Coppert
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2.1 [bookmark: _Toc251023]Self Service Property Application - Standard

Self Service Property (SSP) is a system which will be a modern web-based application that will provide the ability for property custodians and contractors to electronically perform common property functions from any web-enabled device.  The Self Service Property system will use integrated applications to execute numerous property management processes.

	Self Service Property Application - Standard
	 

	Other Information
	Support is 8to17by5 

	Type of SLA
	None

	Supported by
	FESS-SSP 

	Critical Incidents not allowed   
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None
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[bookmark: _Toc424229267][bookmark: _Toc424231670][bookmark: _Toc251026]4.1Requesting Service Support
Access to  services should be requested through the Service Desk, via the ServiceNow application, or by phone (630-840-2345). More information about requesting service can be found in the Self Service section of ServiceNow.
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