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1 Introduction

The Program Support Group at Fermilab is currently maintaining the WebPortal Support Center for the Open Science Grid (OSG).  The WebPortal consists of the OSG mambo web site on the central Computing Division Web Server, the Twiki hosted by Indiana University and the OSG DocDB.  The information that needs to be presented via the portal is of varying types and comes from different sources, yet all the information should be presented in a cohesive manner. In addition, a growing amount of information is being made available.  For these reasons, the original design for the OSG website and corresponding sites needs to be reconsidered.  
2  Scope

This Activity encompasses all components of the Web Portal.
3  Organization 
The email list for projects within this Program of Work is osg-webmaster@opensciencegrid.org.  The weekly Documentation group meeting is typically the forum for discussing issues.  There is a project definition, which covers all projects under the WebPortal umbrella, at http://cd-docdb.fnal.gov:8080/cgi-bin/ShowDocument?docid=838.  
4  Deliverables

1.  A new web template for the Fermilab OSG Web Portal,
a.  which will extend to Plone as well, 
b.  which will provide a cleaner, more user-friendly interface 

c.  and which will integrate nicely with other Open Science Grid web projects (ie, Indiana University’s “At Work” section).
2.  Customized scripts for retrieving documents from DocDB
3.  Ongoing support for website content and maintenance (both mambo web server and Twiki)

4.  A speedy (as determined by the OSG) production web server, requiring php, mambo and MySQL.  A support agreement between CSS and Program Support will be drafted.

5  Project Plan

Available at http://cd-docdb.fnal.gov:8080/cgi-bin/RetrieveFile&docid=838&filename=actionitems.xls.
6  Maintenance and Support  (pending service agreement between CSS/FCS and PS)
A. System Requirements

Responsibilities:

1. Server base, includes everything not explicitly called out. This includes patches, security, monitoring the system, hardening the system etc.  (FCS)
2. Backups. (FCS)
3. Apache Product  (FCS)
4. PHP Product -   This is a product that if it's not in a RH distro, it must be compiled locally for linux.  (FCS or PS)
5. MySql  Product    ups/upd (FCS)
    MySql content  (PS)

6. Mambo  (PS)

7. Any misc PHP apps  (PS)
Server logistics (pending):  cd-psg1.fnal.gov in AFS. 

AFS will allow normal user authentication to change/update this content.
MySql server on the site server for MySql. allows us to leverage the DSG group support for MySql releases and patches. Here are some questions that need to be answered.

Support Level:
What is the expected coverage of this server? 5x9 or 7x24 for software?

7x24

2. What is the hardware coverage for this server, who is the maint provider? 5x9, 7x24, onsite service, depot service?

7x24 

3. How will we contact Program Support for calls. 

Problem reporting:  Help Desk (notifies mailing list); Helpdesk calls Kyle's cell phone.   

4. We need to establish who will monitor for application patches, releases and security problems.

Mambo:  PS

PHP: ?

Apache, MySQL and others not specified:  FCS

5. Work done by FCS or PS needs to be comunicated to each other so we all stay aware of changes, usally done with a listserv list. Suggested mail lists are prgsup-admin and prgsup-help. This is the general meat of it. We can add items that I may have missed. I will add the more specific times and actions as we go along, things like adding nodes and deleting etc.

B.  Site Content Requirements

1.  Mambo/DocDB content, including ongoing web support and design:  PS - Marcia Teckenbrock (10%) Mari Herrera (20%), Kyle Gross (Indiana University)
2.  Administration of mailing lists: PS – Mari Herrera (5%).  Document available at http://cd-docdb.fnal.gov:8080/cgi-bin/RetrieveFile? filename =mailing_list_maint.doc
3a.  Plone site content and administration:  PS - Marcia Teckenbrock (20%), Mari Herrera (10%) – 4/13/06:  No longer needed; plone site decommissioned.
3b. Plone site system administration and backups:  CSS   – 4/13/06:  No longer needed; plone site decommissioned.
3c. Plone user documentation:  CSS – 4/13/06:  No longer part of this project.
4.  Problem reporting for users:  osg-webmaster@fnal.gov or Footprints ticketing system at IU.

5.   OSG DocDB Support (falls also under the DocDB project - http://cd-docdb.fnal.gov:8080/cgi-bin/RetrieveFile?docid=893)
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