This document defines an agreement between the Program Support Group in the Computing Division at Fermilab and the NuMI-MINOS collaboration.  As part of the production DocDB web server (cd-docdb.fnal.gov), Program Support will provide to NuMI/MINOS an instance of the current version of DocDB, which includes: 
1. an alias on the DocDB server, minos-docdb.fnal.gov

2. a backup of the database ( CSS will backup our dump files).
3. a standard header and footer based on the current NuMI/MINOS website.*  

4. Problem reporting for users:  DOCDB-ADM@fnal.gov (mail general questions to Marcia Teckenbrock & John Urish), or submit a helpdesk ticket.
5. script updates as required by product reconfiguration or upgrades.

Requests for additional features or changes to DocDB should be submitted to cd-proj-docdb@fnal.gov.  Such requests will be reviewed and depending on the availablility of resources and the feasibility of the requested change/s, will be added to this document. 

* NuMI/MINOS will provide assistance if needed for implementation of certain technologies used for web headers/footers, if necessary.
