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Remedy Oracle Server
Design Note
Background
The Core Support Services department is responsible for central Helpdesk support. In this role, the department provides Remedy application support and development. The present Remedy server runs on 24x7 supported systems but the Remedy Oracle database runs on as an instance on a 8x5x5 supported system(MISCOMP). The Remedy Oracle database  
uptime requirements conflict with the required maintenance and development of the MISCOMP system. To truly provide the lab with a 24x7 supported helpdesk service all of the components should be on 24x7 supported systems. 
CSS reviewed different configurations for providing better database support and the groups involved (IDS and DSG) agreed to the purchase of production and development servers. Different server vendors were looked at and since the Database Support Group (DSG) is most familiar with Sun it was agreed that the Remedy Oracle database would run on the Sun platform.
Server Design

The design requires a production and development system. These systems should be identical in design to provide Remedy developers with a true production-like environment to work in. 

The present Remedy database is 1.5 GB. Expected growth should growth over the next 3 years is not expected to exceed 6GB. Oracle also performs better when spanned across multiple disk spindles and with sufficient memory for swap space. With these items in mind we recommend the purchase of 2 Sun V40 servers:

· Dual Model 848 Opteron processors
· 4GB of memory (expandable to 32GB)
· Five 73GB 10000RPM Ultra32 SCSI Disk Drives. Two disks to be used as mirrored system disks. 3 disks to be configured as RAID 5 for the database. 

· Dual power supplies.

The servers will be purchased with RedHat Advanced Server from Sun. The lab has a site license for Oracle. Backup of the systems will be handled by the CSI group and make sue of the Site Backup System. The hardware has 4 hour response support from Sun.     
Security

Server

The servers will be located in FCC1. The DSG group already has rack space available for these servers. Only DSG has access to the root account. 

Database

IDS will have access to the Oracle database instances. DSG will have full access to the OS and database.

Support
Support for the servers is multi-tiered.  ISG is responsible for maintaining the Remedy data stored within the Oracle database. DSG is responsible for OS and database configuration and maintenance. CSI is responsible for backups. 
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